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THE IMPORTANCE OF INTERCULTURAL 
COMMUNICATION IN THE PROCESS OF 

LEARNING FOREIGN LANGUAGES 
 

Every day humanity is progressing more and more in different 
spheres of our life, such as the development and globalization of the 
information space, the development of international relations, the 
expansion of the range of study of intercultural communication 
problems, etc. Dialogue or "intercultural communication" helps 
representatives of different countries to understand each other, build 
a friendly atmosphere and cooperation with each other. In turn, 
learning foreign languages is impossible without getting acquainted 
with the peculiarities of a particular nation. 

Language is an effective factor in the space that is called 
"multicultural". Socialization, assimilation by a person of values, 
peculiarities and patterns of behavior inherent in a given society 
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cannot be imagined outside the context of language. And every 
lesson on learning a foreign language is a practice of intercultural 
communication, where every word has its own, peculiar to the 
people, idea of the world. 

The direct connection between learning a foreign language 
and culture is now undisputed neither in linguistic nor in 
pedagogical spheres. Moreover, it has moved into the political 
sphere: as a result of population migration and the emergence of 
multicultural societies, the process of learning foreign languages 
acquires a different status. Foreign language is one of the main tools 
of education of linguistic personality with global thinking, able to 
adapt to the modern level and style of professional and personal 
communication [1, Р.133]. 

Teaching a person a foreign language seems to be not too 
difficult task. However, teaching them to communicate properly 
(which is inherent in a particular nation, taking into account the 
peculiarity of pronunciation of letters and sounds, intonation, 
rhythm etc), to think, create, express correctly is a difficult task, 
which is complicated by the fact that communication is not just a 
process of information transfer. Its effectiveness includes not only 
knowledge of language, but also knowledge of culture, etiquette, 
non-verbal forms of expression, and deep background knowledge. 
In other words, in addition to knowledge of grammar and 
vocabulary, you need to know where to put a comma or another 
sign, when to use a particular expression or phraseologism. 

In the modern world, learning a foreign language has become 
only a "tool of labor", that is, specialists from all spheres of science, 
business, politics, technology and other spheres of human activity, 
have spread the tendency of immediate learning of foreign 
languages. They are not interested in theoretical or historical 
fragments of the language - they need its knowledge only for 
technical needs, for use in various spheres of life as a means of live 
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communication with people around the world. Thus, it was 
necessary to completely change the view of teaching and learning a 
foreign language, taking into account the greater attention and 
emphasis on linguistics and intercultural communication. 

At the present stage of development of foreign language teaching 
methods, researchers identify the following main objectives of teaching 
as a language of international communication [2, Р.116]:  

 Familiarization with the culture of the country whose 
language is studied; 

 Development of such communicative competences 
as language and linguistic; 

 Development of the culture of perception of 
authentic texts; 

 Studying the peculiarities of etiquette rules during 
intercultural communication. 

Most of the scientific researches that take place in the field of 
intercultural communication focus on the behavior of people who 
encounter differences in speech activity and the consequences of these 
differences. The results of the research are descriptions of how specific 
are the actions and movements of people in the linguistic and cultural 
aspect. These descriptions became the basis for the creation and practice 
of special trainings and courses that help to acquire cross-cultural 
competence in the process of learning foreign languages.  

Also, there are many approaches to learning a foreign 
language in the aspect of cross-cultural communication. And the 
most popular of them assumes that communication can be mastered 
only by "communicating and through communication". Therefore, 
the educational process, based on the above approach, models 
intercultural communication as a dialogue of cultures, languages 
and civilizations in the modern world. The problem of studying and 
practicing this method makes it possible to combine a foreign 
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language as a means of communication with the culture of other 
people and countries. 

Thus, it is worth emphasizing once again the importance of 
such a process as "cross-cultural communication" in the process of 
learning foreign languages. Foreign languages in modern society are 
becoming increasingly important, along with the need for a high 
level of proficiency in them, but it is impossible to fully 
communicate with representatives of another culture without 
knowing anything about the peculiarities of this people. Focusing 
on and practicing the peculiarities of intercultural communication, 
let's say in English lessons, will make the process more diverse and 
interesting, which in turn will lead to increased motivation of 
students to study. 
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