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3HAHHS, IHHOBAIIL, [HHOBAIIMHUI PO3BUTOK,
[HOOPMALIMHI TEXHOJIOI'l, MAPKETHMHI, HAYKOBUU IIPOEKT,
YIIPABJIIHHS

O0G’exT MAOCHIKEHHS — TPOIECH YNPABIIHHSA 3HAHHSIMH B CHCTEMI
IHHOBAIIIMHOTO PO3BUTKY MIANPUEMCTB Ta YCTAaHOB, a TAaKOX HAIlOHAIBHOI
E€KOHOMIKH y IJIOMY.

Merta poboTu — (hopMyBaHHS 3acajl OpraHizaliiHO-eKOHOMIYHOTO MEXaHI3MY
YIPAaBJIIHHS MPOYKYBAaHHSM 1 KOMepIialli3allielo 3HaHb Ha PIBHI JEp>KaBH, Taiysi,
OKpEeMOi oprasi3zalii siki O J03BOJISJIM BU3HAYATHU 1 MOCWIIOBATU iX MOPIBHSUIbHI
nepeBarv, oOMpaTu 1 peai30ByBaTH Ha L1 OCHOBI NEPCIEKTUBHI HAINpPSAMHU iX
IHHOBAIIIMHOTO PO3BUTKY B TEPMAHEHTHO HECTAOUIPHUX YMOBax Cy4acHO1
€KOHOMIKH

MeToau AOCHIDKEHHS — aHalli3, CUCTEMHUM IMAXiA, JIaJCKTUYHUNA METOJI
HAyKOBOTO Mi3HaHHS, GyHIAMEHTAIbHI MOJOKEHHS 1IHHOBAIIMHOTO MEHEPKMEHTY,
MEHEKMEHTY 1 MAPKETHHTY 3HaHb, KOHLEIILIII CTPATEr14YHOIO YIPABIIHHS.

[IpoBeneHO y3araJibHEHHsI Cy4acHUX IMiJIXOJIB /IO YIPaBIIHHS 3HAHHSIMH Ha
PI3HUX PIBHSIX TOCMOapoBaHHs. PO3p00IeHO MpOTO3UILii 010 1X YA0CKOHATIEHHS,
HAyKOBO OOIPYHTOBAHO TEOPETHUKO-METOIMYHI 3aCa Iy BU3HAUCHHS NEPCIIEKTUBHUX
HaMpsIMIB TIPOJYKYBaHHS HOBUX 3HaHb, 3 YpaxyBaHHSIM (PaKTOpPIiB 30BHIIIHHOTO
Makpo- 1 MIKpocepeaoBuIIa 1 MOTEHLIally 1HHOBALIMHOTO  PO3BUTKY
rOCIOJIapIOI0YOro Cy0 €KTa.

TeopeTnuHi TOJOXKEHHS JOBEJCHI JO0 pPIBHA KOHKPETHUX METOJUK Ta
MPaKTUYHUX MPOIO3HUIIM, SKI CTBOPIOIOTH NEPEAYMOBU MEPEXOAY BITUM3HSHOI
E€KOHOMIKM Ha BHUIEPEKAIOUMN 1HHOBAIIWHUN NUIAX PO3BUTKY, OCHOBAaHHI Ha

dbopMyBaHHI Ta BAKOPUCTAaHHI HOBUX 3HAHHb..



[IpakTuHe  BHOPOBAKEHHS  OTPUMAHUX  PE3yNIbTaTiB  JO3BOJIUTH
OOTPYHTOBAaHO PO3POOJIATH CTpaTerii iIHHOBAIIMHOTO PO3BUTKY TOCIIOIAPIOIOUNX
Cy0’€KTIB pPI3HOTO PIBHSA y PYCal KOHIEMII I1HHOBAIITHOTO BHIEPEIKCHHS,
CHPUATH BXO/KEHHIO YKpaiHU Ha PIBHUX Y CBITOBE CIIBTOBapUCTBO LIMBLITI30BaHUX

KpaiH.
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BCTYII

[ToTounuii eram pPO3BUTKY EKOHOMIKH XapaKTEPHU3YEThCS MPUCKOPEHHSIM
CragHoi XBWJII V-TO 1 TIIEpexoJioM J0 TMoYaTKy BHUCXigHOT xBwii VI-To
TEXHOJIOTIYHOTO yKJanay. Ha mporecu coriaabHO-eKOHOMIYHOTO PO3BUTKY 1CTOTHO
TaKOX BIUTMBAE MOYATOK [V -1 TEXHOIOTIYHOT PEBOIIIOIIIT, STIKa TIPUBOIUTH A0 Pi3KOTO
MIPUCKOPEHHSI MOPaJbHOTO CTapiHHSA CyYacHUX TEXHIKHM 1 TEXHOJIOTIH, 1HIIIIOE
MOSIBY HOBUX Taly3ell eKOHOMIKHM. 3a3HadyeHi (aKTOpu CHPUUUHSIOTH pi3Ke
NPUCKOPEHHS  TEXHOJOTIYHUX,  TEXHIYHUX,  EKOHOMIYHHUX,  COIiaJbHO-
neMorpadiuyHuX, MOJITUKO-TIPABOBUX, MPUPOIHO-CKOJIOTTYHHX 1 T.I1. 3M1H. HasiBHa
IpaKkTUKa CBIIYUTH, IO ONOpa Ha 1H(GOpPMAIIIO, K CYKYIHICTh NMEBHUX (PAKTIB, 1
3HAHHS, K MpaBWIa ONEpyBaHHs (PaKkTaMu, JO3BOJIUTH 3a0€3MEUUTH BHXKUBAHHS 1
PO3BUTOK y TIEPMAHEHTHO MIHJIMBHX YMOBaX. 3HAHHS JO3BOJIAIOTH CBOEYACHO
nepeadaynTy i 3MIHU 1 aJanTyBaTUCS JO HHUX, a TaKOX IUIECIPSIMOBAHO iX
nporpamysati. Lle € cipaBeITMBUM SIK JIJIS1 OKPEMUX MIANPUEMCTB YU YCTAHOB, TaK
1 HallIOHAJIbBHUX €KOHOMIK, a TaKO CBITOBOi €EKOHOMIKH Y IILJIOMY.

Takum 4YnHOM, aKTyami3yeTbcs TMpobOiieMa MIABUIICHHS €(QEKTUBHOCTI
YIPABTIHHS 3HAHHSAMH, SIKE PO3TIISAAETHCS 3 TTO3UIII: BU3HAUYCHHS NIEPCIICKTUBHUX
HaIpsMIB ITPOIyKYBaHHSI HOBUX 3HAHb CTOCOBHO YCIX c(ep JOJCHKOI TisSIBbHOCTI, a
TaKOXX 3aKOHOMIPHOCTEW TPOTIKAHHS MPUPOJHUX TMPOIIECIB; BU3HAYCHHS
NEPCHEKTUBHUX HANPSIMIB BUKOPUCTaHHS (BIPOBAHKEHHS, KOMEpIiai3alii TOIIO)
HOBUX 3HaHb; (OPMYBaHHA MEXaHI3MIB YIPaBJIiHHS MpOIEcaMu MPOAYKYBaHHS 1
BUKOPHCTAaHHS 3HAaHb Ha PIBHI JEp>KaBH, Tally3l, OKpEMOi Oprasizaiii, a TaKoX
3a0€3MeUeHHs X Y3TOJ[KEHOI B3a€MOIIi.

HasBHi BiTUM3HSHI PO3pOOKM 3 IIi€1 MPOOJIEMATHKH XapaKTEePU3YIOThCS
(GbparMeHTapHICTIO, @ PO3POOKM 1HO3EMHHUX aBTOPIB HE BPaxXOBYIOTh cHenudiky
nepexoAy YKpaiHM O 1HHOBALITHOTO PO3BUTKY, iX MpSAME BUKOPHUCTAHHS JIMIIE
JTUCKPEUTY€E 171el0 1HHOBAI[IHHOTO TIPUCKOPEHHSI  COLIaIbHO-EKOHOMIYHOTO

PO3BUTKY.
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BpaxoBytoun BUKIaeHe, y 3BiTI IPEICTABICHO PE3YIbTaTH JOCTIIKEHbD, 1110
CTOCYIOTBCSI pO3pOOJIECHHS 1 HAYKOBOTO OOIPYHTYBAaHHS METOAOJOTIYHUX 1
TEOPETUKO-METOJIMYHUX 3acaj] (popMyBaHHS 1 (YHKIIIOHYBaHHsS OpraHi3aliiHo-
eKOHOMIYHOTO MEXaHI3My YIPaBIIIHHA MPOAYKYBAaHHSIM 1 KOMepIliaii3ali€eo 3HaHb
Ha PI3HMX PIBHAX y3arajbHEHHS: MIANPHEMCTBA YU YCTAaHOBH, PETiOHY, Taily3i,
JIEP’KaBH Y IIJIOMY.

[IpakTiuHe  BOPOBA/KEHHS  OTPUMAHMX  PE3YJIBTATIB  JO3BOJIHTH
OOTPYHTOBAHO PO3POOJISITH CTpaTerii 1HHOBAIIMHOTO PO3BUTKY T'OCIOJAAPIOIOYUX
Cy0’€KTIB pI3HOTO pIiBHS y pPyCli KOHIICMINI 1HHOBAI[IHHOTO BHUIIEPEIHKCHHS,
CIPUSITH BXO/PKEHHIO Y KpaiHH Ha PIBHUX Y CBITOBE CIIBTOBAPUCTBO IIUBLII30BAaHUX
KpaiH.

KonekTuB OCHOBHHMX BHKOHABIIIB MPOCKTY JSIKyE KojieraM Kadeapu
mapketunry ta Y1 CymJlV, gxi npuiiHsIM y4acTh y po3poOJieHH] JaHOi TeMH B
SKOCTI CHIBBUKOHABIIB, a came: 1.e.H, npod. Tenerory O.C. (m.1.4), x.e.H., J01I.
binoponcekii O.A  (m.4.1)., k.e.H., pou. I'pumenko O.®. (3.1), k.e.H.
Iarinabpyc H.B. (11.4.3), acnipantam MepkyH [.B. (11.3.2) Ta Cmossipy F0.10. (11.4.4)



1 YIIPABJIIHHS BHAHHSIMHU B KOHTEKCTI IHHOBAHIﬁHOFO
PO3BUTKY OPFAHISAIIIi
1.1 3HaHHfT K OCHOBA MiABMIIEHHH TMOTEHIIAJy iHHOBAIIIHOIO

PO3BHUTKY Oprasizauii

CTtaHOBIIEHHS 1 PO3BUTOK €KOHOMIKH 3HAHB CYIIPOBOIKYETHCS 3pOCTAHHIM X
poui sk ¢akTopy IHHOBAIIIMHOTO PO3BUTKY JIEpXkKaB y IIJIOMY, X PETi1OHIB, Tally3eH,
OKpeMHX oprasizamii Tomo. [IpogykyBaHHS 1 BUKOpPUCTaHHS (KOMepIliasi3arlis)
aKTyaJIbHUX 3HaHb CIIPHUSE 3POCTAHHIO 1X MOTEHIIATY IHHOBAI[IHHOTO PO3BUTKY, 110
JTIO3BOJIIE aKTUBI3YBATH iX 1HHOBAILIMHY AISUJIBHICTB, a BIJITaK MOCHUIIUTH BITHOCHI
KOHKYPEHTHI [epeBaru, YyKPIOUTH PUHKOBI TMO3MIII, 3a0€3MeUnuTH CTINKE
1HHOBAIlIfHE 3pOCTaHHS. B IMX ymMoBax akTyami3yeThCsi MpoOsiemMa yIpaBIiHHS
3HAHHSMM TOCHOJAPIOIOYUX CYO’€KTIB B KOHTEKCTI MOCHJICHHS iX MOTEHIIal
iHHOBaMiHOrO PO3BUTKY. [1 pO3B’s3aHHA NOTPedye JOCHTiKEHHS BIUIUBY 3HAHb HA
dbopMyBaHHS, PO3BUTOK 1 peaii3allii0 MOTEHIaly 1HHOBALIMHOTO PO3BUTKY, IO
HAJaCTh 3MOTY CTBOPHTH CHCTEMY IIJICCHIPSIMOBAHOTO YIPABIIHHSI 3HAHHSIMHU
rOCIOAAPIOIOYUX CYO’€KTIB PI3HUX PIBHIB y3arajabHEHHS.

[IpoOnemaTuka ynOpaBiiHHS 3HAaHHSAMUA Oyja JOCHIIKEHAa Yy mparsx
3apyO1KHMX 1 BITYM3HSHUX HAYKOBLIB. 30KpEMa, MUTAHHS YIPaBJIiHHS 3HAHHSAMU
rOCIOAapIOIOYUX Cy0’€KTIB B KOHTEKCTI 3a0€3MeYeHHS 1X IHHOBAI[IHHOTO PO3BUTKY
Oynau AochipkeHl B poOoTax Takux 3apyObKHMX HaykoBIiB sk: Blanc B.L.,
Bouillon J.-L. [1]; Matschke C., Moskaliuk J., Cress U. [2]; Landry R., Amara N.
[3]; Peter M. [4]; Jennex M.E. [5]; Borjigen C. [6]; Khedhaouria A., Jamal A. [7].
3aranpHi  WAXOAWM 10 TEHEPYBaHHSA, HAKONMWYCHHS Ta  BUKOPUCTaHHS
(koMepiiaiizaiiii) 3HaHb mpucBsdeHi pobdoru Davenport T.H., Prusak L. [8],
Sveiby K. [9], Minsuepa b. [10].

Cepen BITYM3HSHUX HAyKOBIB ciija Big3HauuTu Yepkacory [.B., sxa
JOCITIJIKY€E POJIb 3HaHb y ()OPMYBaHHI 1HHOBAIIMHOTO TOTEHINAY MiAMPUEMCTBA

[11], a Takoxx BoctpsikoBa O.B. ta I'pebemkoBy O.M. [12], ski BiA3HAYaIOTh
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IPOBIHY POJIb 3HAHb y CTPATEriyHOMY YIIpaBiIiHHI mianpueMcTBoM. MaTsiiB M. 4.
[13], Sxmmu A.C. [14] po3risgaloTh B OCHOBHOMY IPOOJIEMH 3aCTOCYBaHHS
MapKETHUHTY 3HaHb HA PUHKY OCBITHIX MOCIYT.

He3Bakaroun Ha YMCIIEHHI HAIIPALIOBAaHHS MaJIOIOCIKEHUMH 3aJIUIITIIINCS
MUTAHHS, K1 CTOCYIOThCS BU3HAYEHHS MICIIS 1 pOJIi 3HAaHb y cucTeMi ckiagoBux I1IP
oprasizamiii (TAMPUEMCTB Ta YCTAHOB), KWW € OCHOBOIO iX 1HHOBAIIHOTO
3pOCTaHHs. A 1€ HE J03BOJISIE IUIECHPSIMOBAHO YMPABIATH (OPMYBaHHSM,
3pOCTaHHSM 1 peai3alicero X MOTEHIIay 1HHOBAIITHOTO PO3BUTKY B KOHTEKCTI
Nepexoly Ha HUIAX 1HHOBALIWHOTO PO3BUTKY B YMOBaX CTAaHOBJICHHS €KOHOMIKH
3HaHb.

BupiiienHs 3a3Ha4€HUX MUTaHb JO3BOJIUTH €)EKTUBHO YIPABIIATA 3HAHHIMHU
3 TO3ULIM MiJABUIIEHHS PIBHSA NOTEHIlAly 1HHOBALIIITHOTO PO3BUTKY OpraHi3aiid,
CHPHUSATHME aKTHBI3allli 1X IHHOBAIIIHHOI TISUTBHOCTI 1 IX 1HHOBAIITHOMY 3pOCTaHHIO.

3rigao [15, c¢. 304-350] noreHIian iHHOBAIIIMHOTO PO3BHTKY OpraHi3arfii
BKJIIOYA€ HACTYIIHI OTEHIIAIHU MiICUCTEMHU: PUHKOBUM, K HASIBHICTh CITIO)KUBUYOTO
nonuTy  (IMAKPIIJICHOTO  KYMIBEJIBHOI  CIPOMOXKHICTIO — CIOXKMBauiB) YU
CITPOMOJKHICTB HOT0 cpopMyBaTH (17151 paiMKaIbHUX 1HHOBAIIIH); IHHOBAIIMHUH, K
CIIPOMOKHICTh BTUICHHS JIOCATHEHb HAYKH 1 TEXHIKU Y IHHOBAIIITHI IPOIYKTH, 110
3MaTHI 3aJI0BOJILHUTU TMOIMUT CIOKUBAYiB, BUPOOHMUYO-30YyTOBUM, SIK TEXHIYHA
CIIPOMOXHICTh 1 €KOHOMIYHA JOIUIBHICTh BUTOTOBUTH 1 MPOCYBAaTH 1HHOBALIHI
MPOJYKTH HA PUHKY.

[loTeHmian I1HHOBALITHOTO PO3BUTKY OpraHizaimii po3IJISIa€ThCad 5K
CYKYIHICTh 1 B3a€MOIIOB’SI3aHUX PECYpCIB 1 3JaTHOCTEW M0 X peanmizalii, 110
BU3HAYAIOTh i1 CHPOMOXHICTh (IHTENEKTyalbHYy, TEXHOJIOTIYHY, 1H(QOpMaIiiiHYy,
HayKOBO-JIOCIIAHUIIbKY, €KOHOMIYHY TOIIO) TPUBOJUTHA Y BIJAMOBIAHICTE 10
30BHILIHIX BHYTPIIIHI MOJIMBOCTI PO3BUTKY Ha OCHOBI IOCTIMHOTO MOUIYKY,
BUKOPHUCTAHHSA 1 PO3BUTKY HOBHUX cep 1 crnocodiB eheKTUBHOI peanizallii HassBHUX
1 IEPCIIEKTUBHUX PUHKOBUX MOKITMBOCTECH.

Posrnsiuemo posb 3HaHB y (OpMyBaHHI OKpPEMHX €JIEMEHTIB 3a3HAYCHUX

CKJIQJOBUX MOTEHIIaTy 1HHOBALIITHOTO PO3BUTKY.
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PunkoBa cxitagoBa. B i 0CHOBY NOKJIaIeHO 3HAHHS IIOA0: CYYaCHOTO CTaHy
1 TEHACHII 3MIHM CIIO)XHUBYOTO TIOMMUTY Ha I[IIbOBUX pPHUHKAX; OCHOBHHUX
KOHKYPEHTIB, PIBHSI KOHKYPEHTOCIIPOMOXHOCTI OCHOBHHUX 3 HHX, a TaKOX
aHaJI130BaHO1 OpraHizallii; MOKJIMBOCTEH opraHizaiii copMyBaTH i CTUMYIIOBATH
MIONUT Ha IHHOBAIIHY MPOAYKIIIIO TOIIIO.

[aHOBariiHa cxmamoBa. B 1i OCHOBY TOKIA[eHO 3HAHHSA TIEPCOHATY
Oprasizariii m0J[0: Cy4aCHHX JOCATHEHb HAYKH 1 TEXHIKU y Taiy3i ii AisNIbHOCTI,
CydyacHUX METOJIIB TE€HEpyBaHHsA 1 BiAOOpPYy I1HHOBALIMHUX 17eH, CTBOPEHHS
IHHOBAIIMHUX MPOMYKTIB Ha iX OCHOBI; (PAKTUYHUX 1 MOTEHIIWHUX EKOHOMIYHUX
KOHTPareHTiB Ta KOHTAKTHUX ayJIUTOPIiH, a TAKOXK iX IHTEPECiB CTOCOBHO 1HHOBAITIH
KOHKPETHO1 CHPSAMOBAHOCTI; METOJOJOTIT HAYKOBUX JOCIIKEHb; MOXKIUBOCTEH
Cy4acHOi JIOCTIJHUIIBKO-Ta00paTOpHOi 0a3u y raiay3l JIsUIBHOCTI OpraHizamii
(BKITFOUAIOUM caMy OpraHi3ailiro iIHHOBaTOpa Ta CTOPOHHI oprasizaiiii) 1 T.11.

BupoObHudo-30yToBa ckiagoBa. B ii OCHOBY MOKIaJE€HO 3HAaHHS IIOAO:
JoKepen 1 yMoB (DiIHAHCOBOTO 3a0€3MEUeHHS] 1HHOBAIIMHOI JIsJIBHOCTI; METO/IIB
OLIIHKY €KOHOMIYHOI €()eKTUBHOCTI 1IHHOBAIIi}; KaJpOBOr0 MOTEHIlIaTy OpraHizailii,
METO/IB B1100pY, HaBYaHHS, MEPENIArOTOBKH MEPCOHANY, MOIro CIPOMOKHOCTI
BUKOHYBATH pOOOTY MEBHOI CIIPSIMOBAHOCTI]; TEXHIKO-TEXHOJIOTTYHUX MOXKJIUBOCTEN
opraHizaiii (BepcTariB, TEXHOJIOTIYHOTO Ta I1HCTPYMEHTAJILHOTO OCHAIICHHS,
TEXHOJIOT1M TOIIO); IHCTPYMEHTIB 1 METO/IIB CY4YaCHOTO MapKETUHTY, 0COOIUBOCTEN
TJIaHYBaHHS, IPOBEICHHS 1 OIIIHKK €(PEKTUBHOCTI 3aXO0[1B KOMIUIEKCY MapKETHHTY
iHHOBAIIlIH TomIO [16]; 3HAHHS cydacHUX METOIB 1 (hopM opraHizaiii iHHOBaIIHHOT
JISTTBHOCT1, Cy4aCHUX METO/IIB YIIPABIIHHS 1HHOBAIIMHOIO JTISUTBHICTIO, 3aCaTHUINX
acnekTiB ()OpMyBaHHSI Ta PO3BUTKY IHHOBAIIMHOI KynbTypu opranizaiii [17] Ta
CTBOPEHHS Ha 11 OCHOB1 CE€peOBUIIA CITPUSATIMBOIO Il IHHOBAIIMHOI JTISJIBHOCTI.

VY T1abn. 1.1 HaBemeHo neTanbHI XapAKTEPUCTHKHA METOJIB OTPUMAaHHS 1
BUKOPUCTAHHS 3a3HauyeHUX 3HaHb. CIiJI 3a3HAYUTH, IO OCKUIHKM 1HHOBAIlINHI
pILIEHHS MalOTh JJIsl OpraHi3alli CTpaTeriyHuii XapakTep, TO BU3HAYEHHS HaIpsIMiB
OPOAYKYBaHHS 1 BUKOPUCTAHHS aKTyaJIbHUX 3HaHb 110 crocytoTbes [P mpuiimae

BUILE KEPIBHUIITBO.
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Tabmuusa 1.1 — Xapakrepuctuku 3HaHb o0 [P opranizamii (aBTOpCchKa

po3po0Ka)
Cknanosi noreruianu [P opranizamii
XapaKTepUCTUKHU v PV v
PunkoBuit [nHOBaIIiHMI Bupo6uuyo-30yToBuit
Jlxepena i Crpareriunmii ananmiz. | CtpareriyHuii Crpareriuynuii anais.
IHCTPYMEHTH MapkeTuHroBi puHKoBi | aHaii3. [latenTHu#, | AHaui3 BIacHOL
OTpUMaHHS JOCIiJIKSHHS, JiTepaTypHuit JISUTBHOCTI Y T.4.
peneBaHTHUX MapKeTHUHT 3HaHb [18, | anamiz. HaBuanus BHYTPIIIIHBOI 3BITHOCTI.
3HaHb C. 87-95]. KyniBnsa nepconany. HAJAKP. | Anani3z punky
3HAHb KymiBiist 3HaHB. igBecTuiiil. HaBuanHs
nepconaiy. HIJIKP.
Kymisist 3HaHb
BianosigansHi MapkeTHHroBi HayxoBo-gocniani DiHaHCOBO-€KOHOMIYHI
3a OTpUMaHHSA T PO3TUTH T IPO3TLITH, i ApO3/I1TH, BUPOOHUYI
3HaHb KOHCTPYKTOPCBHKI Ta | MiAPO3/ILIH.
TEXHOJIOT14H1 MapkeTHuHroBi
IT1IPO3ILTH, HiPO3A1TH
HayKOBO-JOCII/IHI
naboparopii
Hanpsmku BusHauenns Po3pobnenns BurotoBnenss i
BUKOPHCTAHHS MEePCIEKTUBHUX IHHOBAIIHUX KoMepItiajizaris
3HaHb HaNpsIMiB PO3BUTKY. MPOAYKTIB (BUPOOIB | IHHOBALIHHOI IPOAYKIIi.
OI11iHKa PUHKOBUX Ta TOCHYT) Kowmepmianizariis
MIEPCIIEKTUB HaTeHTIB, JIIEH31H TOwIO.
IHHOBAIIHUX
IIPOJYKTIB

VY3aranpHeHa cxeMa B3a€MOJii BUAIB 3HaHb, IO CHPUSAIOTh (POPMYBAHHIO 1
peasizallii moTeHIiady IHHOBALIMHOTO PO3BUTKY OpraHi3ailii mojana Ha puc. 1.1.

3anpomnoHoBaHa cxeMa MOXe OyTH MOKIIaJeHa B OCHOBY (OpMYyBaHHS 3aca
OpraHi3aliifHO-€eKOHOMIYHOTO MEXaHI3My YIpaBIIHHA 3HAHHSIMHU B OpraHizarlii.
ABTOpamu, CIHPAIOYUCh Ha pPe3yJbTaTH MOMEpeaHiX mociuimkens [18, 19],
K1

BU3HAYEHO KOMIUIEKC 3aBJaHb, NOoTpPeOYIOTh PO3B’SI3aHHS Y MpoIect

dbopMyBaHHS 3a3HAYCHOTO MexaHI3My. BoHM mTOB’s3aHi 3 METOAWYHUM

HAIMTOBHEHHSM IILOTO MEXaHI3MYy 1 MOTPEOYIOTh PO3POOTICHHS:
- METOJAMYHOTO  MIAXOMy JO0 BHU3HAYCHHS TMPIOPUTETHUX  HAIPSMIB
MPOYKYBAaHHS aKTyaJbHUX 3HAHb;
- METOJAMYHOTO MIAXOIY 0 BUOOPY JHKEpel 1 MeXaHi3MIB OTPUMAaHHS 3HaHb

BIJIMOBIHO /10 0OpaHUX HAIMPSMIB;
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- METOAMYHOTO  MIAXOAY JIO BHU3HAUEHHS TNPIOPUTETHUX  HANPSAMIB

BUKOPHUCTAHHS 3HaHb OpraHi3ailii.

.8
= % 30BHIIITHE CEPETOBHUIIIE
D T = T
= E =| & = BHyTpimiHe cepenoBuiie
2 = 2 8k
= S 5
o o = o B
[av} < >\ o p— o
= T | B E
2 v v 4 v
g ‘g —> <«—— Hapuanns nepconany
S l— [Torenmian . .
2.9 . O TeHIL «—— AHAJI3 BHYTPIIIHIX
oK IHHOBAIIIMHOT'O PO3BUTKY .
g = L MO>KJIMBOCTEN
5 g oprasizauii
E = <«— HJJIKP
as
BusnaueHns (yTOYHEHHSN)
= :
- E 'S | TCPCTCKTHBHUX HANpPAMiB PO3BUTKY
=8| 9 =|
: .C:: s} o
55| 3 o F
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S Z|_dEF
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OBHIIIIHE L
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Pucynok 1.1 — Cxema B3aeMo11 TIOTOKIB 3HaHb, 10 OB’ s13aH1 3 [11P
y )

opranizariii [20]

BupimieHHs mnepmux ABOX 3aBlaHb MOTpeOye yB’sA3yBaHHS B €IUHHU
KOMITJIEKC: MapKETUHTOBUX IMPOTHO31B TEHIEHIIA 3MIHH CIIOXKHBYOTO TMOMUTY Ha
(haKTUYHUX YU TTOTEHIIMHUX PUHKAX OpraHizarlii; eKCIIePTHUX OIIHOK TCHACHIIN
PO3BUTKY HAyKM 1 TEXHIKM Yy raiy3l AisUIbHOCTI opradizamii; ouiHok [P
aHaNi30BaHOI OpraHi3allii i TeHAeHIii Horo po3BUTKY. IX pe3yabTaTi cKnaayTh 6a3y
3HAHb JJIS aHAJ3y BIJMOBITHOCTI BHYTPIIIHIX MOXKJIMBOCTEN PO3BUTKY OpraHizallii

(i moTeHw1any) 30BHIMIHIM.
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HeoOximHo KiTBKICHO OIIHIOBATH JOCTATHICTH (HEJOCTATHICTH) HASBHHUX
3HaHb NEBHOTO BHUIY I 3a0€3MEYCHHS] KPUTUYHOTO (MiIHIMAIbHO HEOOX1THOTO)
PIBHS CKJIaJ0BUX MOTEHITIAJIB MTOTEHITIATy IHHOBAIIIMHOTO PO3BUTKY, IKMI CBITYUTH
Ipo iX BIAMOBITHICTH 30BHIIIHIM YMOBaM 1 MOKJIMBICTH peaii3ailli KOHKpEeTHHX
MPOEKTIB 1HHOBAIIHOTO PO3BUTKY. Y 3araJlbHOMY BUIJISAL CTPYKTYpH1 (HOpMYIH
OIIIHKK 3HaHb, [0 BU3HAYAIOTH DPIBEHb CKJIAJIOBUX IOTEHIIATY 1HHOBAI[IHHOTO

PO3BUTKY OpraHizailii MOKyTh MaTH TaKUid BUTJISL

I, =f1p (3r1, 3p2, .., 3PK),
I =13 30, ..., 3w), (1.1)
1153 ="153(3831 3832 -, 383M),

ne  Ilp, II, Ilz3; — BIANOBIIHO, TMOKAa3HUK PIBHSA PHUHKOBOTO, 1HHOBAIIMHOTO,
BUPOOHMYO-30yTOBOrO  IMOTEHUIAIB MIJICUCTEM MOTEHLIATy 1HHOBALIKHOIO
PO3BUTKY;

fp, 1, T3 — BimmoBigHO, QyHKIIT HOTEHIIANIB MIACKHCTEM Bil 3HAHb BUAY 3p;,

35 1a 3p 3.

Benwuunn 3p, 3; Ta 3p3 MOXYTh npuiMatd 3HadeHHS (0 — 3HaHb
HEJI0CTaTHbO; | — 3HaHb OCTaTHBHO. BianosiaHo, hopmynu (1) MOXKyTh IpuitMaTi
suaueHss Big (0, 0, ..., 0) mo (1, 1, ..., 1). Ouinku Bemmuud I1p, IT;, 1153 (1, 1, .., 1)
CB1JIUaTh MPO JOCTATHIN PiBEHb BIAMOBIIHUX MOTEHIIAIIB CKJIAJIOBUX MOTEHIIATY
1HHOBAIIIHOTO PO3BUTKY OpraHizaiii. [Hil BapiaHTH MOTPEOYIOTh MOTINOIEHOTO
aHai3y 1 MpOyKyBaHHS (OTpPUMaHHS) JOJATKOBHUX 3HAHb BIJIMOBITHOTO BUIY, K1
HEOOX1MH1 g 3a0€3MeuUeHHs  BIAMOBIIHOCTI  BHYTPIMIHIX  MOXJIMBOCTEN
IHHOBAIIIHHOTO PO3BUTKY oprasizamii (i MOTEHIaay IHHOBAIIHHOTO PO3BUTKY)
30BHIIHIM. [IpoaykyBaHHs (OTpUMaHHSI) HOBUX 3HaHb MOTpeOye TOJATKOBUX
BUTPAT, BEJIMYUHY SIKUX CJI1JI KOHTPOJIIOBATH OCKIJIBKM BOHA MOXYTh MEPEBULITUTH

BCIIMIMHY I0AaTKOBUX HaI[6aHB BiI[ BHKOPHUCTAHHA 3HAHD.
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3abe3neuenns BignosiaHocTi [1IP opranizanii 30BHIIIHIM yMOBaM NOTpedye
TeHepyBaHHS HOBUX aKTyaJlbHHX 3HaHb, SIKI OyIyTh MOKJIAJE€HO B OCHOBY HOBOI
MPOAYKIli, TEXHOJIOTiA i BHUTOTOBIICHHS, HOBUX METOMIB  YNPaBIIHHSA
BUPOOHUIITBOM 1 30yTOM TOIIO. AJTOPUTM OIIHKHA BIAMOBIIHOCTI MOTEHIIATY
1HHOBAIIHHOTO PO3BUTKY OpTraHi3ailii yMOBaM 30BHIIIHBOT'O CEPEIOBHIIA, a TAKOK

BU3HAUEHHS JOIIBHOCTI TeHEPYBaHHS HOBUX 3HAHb MOaHO HA pHC. 1.2.

Tennenuii po3BUTKY Tennenuii po3BUTKY
30BHIIIHBOTO 30BHIIIHBOI'O0 MAaKpOCEPEIOBUILIA
MiKpOCepeI0BHIIA

A 4 A 4

[TepcniekTHBHI HANIPSAMU Exkcnieptu
PO3BUTKY raiy3i opraHizamii

l

Amairis Bignosigaocri ITIP XapakTepucTukKa
oprasizariii TeHICHIIISM [TIP opranizarii
PO3BUTKY raiy3ii puHKY

[TIP BiamoBizae
Hi |ymoBam
30BHIIIHHOTO
cepenoBuIna’?

Tak

—

BupoOHuuTBO 1
30yT MpOayKITii

IIponykyBaHHS (OTpUMaHHs) HOBUX
3HAHb {00 IUIAXIB 3a0e3IeYeHHs
BIJIIIOBIIHOCTI

Pucynok 1.2 — briok-cxema anroputmy 3abe3neuenns BignosignocTi [1IP

oprasizaiiii yMoBaM 30BHIIIIHHOTO CEpEIOBUIIA (aBTOPChKa PO3poOKa)

Bupimienns TpeTrboro 3aBAaHHs MOTpeOye CTPATETIYHOTO  aHAII3Y
AbTEPHATUBHUX BapiaHTIB BUKOPUCTAHHS 3HaHb, IKUH Mepeaoadac BUKOPUCTAHHS

KOMILJIEKCY KpHTepliB: (piHaHCOBa BapTICTh; TEPMIH OKYMHOCTI; CTpaTeriyHa
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BapTICTh;, 3aJ0BOJICHHS IHTEPECIB E€KOHOMIYHHUX KOHTPAreHTIB Ta KOHTAKTHHX
ayJUTOPIi; pU3KK; MOTHBALlIS BIACHUKIB, MEHEIKEPIB, IEPCOHATY 1 T.II.

PosrisiHeMo mpakTH4YHI acleKTH 3aCTOCYBaHHS OTPUMAHUX pe3yJIbTaTiB,
30KpemMa miaxoay 10 ouiHku BiamosigHocTi I[P opranizaiiii ymoBaMm 30BHIIIHBOTO
cepenoBuia (puc. 1.2), Ha KOHKpPETHOMY MpHUKIaAl. 3a AaHUMHU JOCIIHKEHHS
Onedipenka O.M. [21, c. 243-261] icHyIOTb YITKO BHUpPaXE€HI TEHACHII 10
3pOoCTaHHS MOTPeO y HACOCHOMY Ta 1H. OOJIamMHAHHI JJIs XIMIYHUX BHPOOHMIITB
(mepeBa)KHO 1HHOBALIIMHOTO), iK€ BUPOOJICHE 111 crielu(idyHi BUMOTH 3aMOBHHKIB
Ha pUHKax YKpainu Ta ['py3ii, a TakoX psAy 1HIIMX KpaiH.

[IpoBenenwuii 3a nanumu [21] aHamni3 MOTEHIATY 1HHOBAIIHHOTO PO3BUTKY
BITUM3HSHUX IIJANPUEMCTB, SIKI BUTOTOBJISIOTH BIMOBIAHY MPOAYKIIO CBITYUTH,
110 1€ BIJIKPUBAE MOXJIMBOCTI IHHOBAIIMHOTO 3pOCTAHHS /11 HEBEJIUKHUX, THYYKHX
y BUpOOHUYO-30yTOBIH MOJITUII IHHOBAI[IHHO-AKTUBHUX MIAMPUEMCTB (TIEPEBAKHO
BUPOOHHYO-TH)XUHIPUHTOBHUX ).

ToOTo iX MOTEHLiaJl IHHOBALIMHOTO PO3BUTKY y 3HA4YHIA Mipl BIANOBLAAE
HasBHUM TEHJICHIIISIM Yy 30BHIMIHBOMY cepeaoBuii. OIycKaloud YHCIOBI
pPO3paxXyHKH Ta AHAJTITUYHI BUKIAIKUA 3a3HAYMMO, IO Cepel MpodyieM peasizarii
MOTEHI[aTy 1HHOBAIIMHOTO PO3BUTKY KOHKPETHUX BUPOOHUYO-1HKUHIPUHTOBHX
HIJIPUEMCTB CIIOCTEPIraeThCs HEAOCTATHE 3HAHHS CYYaCHUX METO/IIB POCYBaHHS
1 peamnizamii TEXHIYHO CKJIAJHOI NPOAYKIi, HEAOCTAaTHS KOMIIETEHTHICTh Yy
po3po0JIeHH] MporpaMm JosuIbHOCTI 1 T.m. Ile moTtpebye BiANMOBIIHMX 3HAHB, SKI
MOXHa OTpUMAaTH NUISIXOM HaBYaHHS 1 MIJABUIIEHHS KBajiikaiii mepcoHamy,
aHaI3y MPAaKTUKU JiSUTBHOCTI 1HIIUX TOBAPOBUPOOHUKIB TOIIIO.

VY3aranpHIOI0YH BUKIIAJEHE CIIiJ] 3a3HAUYUTH, 1[0 OTPUMAaHI Pe3yIbTaTH YITKO
OKPECITIOIOTh POJIb 1 MiCIIE€ 3HaHb Y CUCTEMI CKJIQIOBUX TificucTeM Ta eieMeHTiB [11P
oprasizaiii-iHHoBaTopa. IneHTHudikaiisi BUJIB 3HaHb, 10 TMOKJIAJEHI B OCHOBY
MOTEHIIAJIIB TMIJCUCTEM Ta iX €JIEMEHTIB, a TaKOXX BHU3HAYCHHS JDKEpes 1
IHCTPYMEHTIB OTPUMaHHS 3HaHb CTBOPIOE TEPEIYMOBH (POPMYBAaHHS CHCTEMH
IIJIECTIPSIMOBAHOTO YITPABJIIHHS TOTEHINAJIOM 1HHOBAI[IHHOTO PO3BUTKY OpTaHi3allii

B KOHTEKCTI 1 IHHOBaLI{HOTO PO3BUTKY B YMOBAaX CTAHOBJIEHHS €KOHOMIKU 3HAHb.
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BpaxoByroun peanii Ccy4acHOi €KOHOMIKM YKpaiHu, oOpaHi TpaekTopii
IHHOBAILIITHOTO PO3BUTKY BITYM3HSHUX OpraHizauid (MiANPUEMCTB Ta yCTAHOB)
MOBUHHI JIGKATH B PYyCll I1HHOBAIITHOTO BUMNEPEIKEHHS, SKE € MPAKTUYHO
Oe3aibTepHaTHBHEM [22].

ABTOPCBKI PO3pOOKH PO3BUBAIOTH TEOPIO 1HHOBAIIMHOTO MEHEIKMEHTY 1
MEHE/PKMEHTY 3HaHb B YAaCTHUHI BCTAHOBJICHHSA XapakTepy BIUIMBY 3HaHb Ha
MOTEHII1aJ]l IHHOBAILIIMHOTO PO3BUTKY MIANPHUEMCTBA MIANPUEMCTB Ta ycTaHoB. Lle €
ICTOTHUM BHECKOM y (pOpMyBaHHS 3acajl OpraHizaiiHo-eKOHOMIYHOTO MEXaHi3My
yIOpaBIiHHS 3HAHHSAMHU OpraHi3aliii B KOHTEKCTI TOCHUJIEHHS 1 peamizamii ix
TMOTEHIiay iHHOBAI[IHOTO PO3BUTKY. IX MpakTHYHA peasialii Hajae MOKIIMBICTh
aKTUBI3YBaTU MPOIIECH NEPEXO0ly OpraHizaliil Ha NUIIX OpIEHTOBAHOTO Ha 3HAHHS
IHHOBALIMHOTO pO3BUTKY. [loganbiii 1OCHII)KEHHS MOBUHHI OyTH OpiEHTOBAHUMH
Ha PO3POOJICHHS METOJJUYHOTO IHCTPYMEHTAPIIO 3a3HAYCHO MEXaH13My YIIPaBJIIHHS

3HaHHsIMMU.

1.2 Teoperuxko-meroau4ni  3acagm  (QOPMYBAHHS  MeXaHi3My

NMPOAYKYBAaHHSA 3HAHb MiINPUEMCTBA: POJIb i Micle iHHOBALIITHOI KyJIbTYpH

dopMyBaHHS CEPENOBUINA, CIPUITINBOTO JJII 1HHOBALIMHOI AISUTBHOCTI, €
OJIHAM 3 TOJIOBHUX NPIOPUTETIB 1HHOBALIWHOI MOMITUKH YKpainu. Kpainu, ski €
JiiepaMd  €KOHOMIYHOTO 3pOCTaHHSA, JUIsI LBOTO 3aCTOCOBYIOTH KOMILIEKCH
MEXaHI3MIB JIEP)KaBHOTO PETYJIIOBaHHS 1 CTUMYJIIOBaHHS CTBOPEHHS Ta
BIIPOBA/DKCHHSI 1HHOBAIll, a TakoX IHCTPYMEHTH 1 METOAM YIPABIIHHS
IHHOBAIIMHOIO JISUTBHICTIO HA PIBHI OKPEMHUX MiIMPUEMCTB Ta ycTaHOB. CBITOBa
MpaKTUKa CBIIYUTH, IO KPAiHU, SIKI CTAJIA Ha NUISIX IHHOBAILIHHOTO PO3BUTKY, CBOIM
ycrixaM y 3Ha4yHId Mipi 3000B'sI3aHI PO3BUTKY TaKOi Ba)KJIWBOI CKJIaJI0BOi

IHHOBAIIHO-CIIPHUTIMBOTO CEPEIOBUIIA K IHHOBAIIHHA KYJIbTYpa.
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Sk 3a3Hayasocss B NOMEPEAHIX PpO3AUIax 1HHOBALIWHY  KYJIbTYpY
IPOMHUCIIOBOTO MIAMPHEMCTBA CIIJIT PO3MNIAJATH Yy TICHOMY B3a€MO3B’S3KYy 13
IHHOBAIIHHOIO KYJIBTYPOIO CYyCHiIbCcTBa B IioMy. [Ipu 11boMy MakpoOpiBeHB
IHHOBAIIMHOT KyJbTypH Ha PIBHI MOIANPUEMCTBA PO3TIAAAETbCA 5K (hakTOpH
30BHIIIHBOTO CEPEJIOBUINA, IO OKPECIIOITh IOJE MOMIMBOCTEH KpPEaTUBHOI
IHHOBAITIHHO-OPI1€EHTOBAHOI AISTLHOCTI ii mepcoHaty. 3 1HIIOro 00Ky, SK MOKa3aHO
y poboti aBtopa [23], Ha QopmyBaHHA 1 PO3BUTOK I1HHOBALIWHOI KYyJIbTypU
BIJIMBAIOTh METOJM Ta IHCTPYMEHTH PEryJIOBaHHS 1 CTUMYJIIOBAHHS 1HHOBAIIHHOT
TISTRHOCTI Ha pIiBHI MiANpUEMCTBA. B CBOIO Yepry, iHHOBaIliiHA KyJbTypa
IPOMUCIIOBOTO MiANPUEMCTBA YMHUTH BILIUB (IIOCHIIIOIOYOT0 YU MOCIA0II0I0U0r0
XapakTepy) Ha 111 IHCTPYMEHTH 1 METO/IH.

MHOXHWHHICT 1 PI3HOCOPSIMOBAHICTh 3B'SI3KIB 1HHOBALIMHOI KYJbTYypH
MIPOMUCIIOBOTO MIAMPUEMCTBA 3 IHIIUMHU IHCTPYMEHTAMHU 1 METOJaMH YIIPaBIIiHHS
HOro 1HHOBALIMHOIO A1SUTBHICTIO MOTPEOYIOTh YITKOTO BU3HAYEHHS 11 pOJIL 1 MICLS Y
npoiieci (GopMyBaHHS IHHOBALIHO-CIPUATIMBOIO cepenoBuia. [le Hagacts 3Mory
[IJIECIPSIMOBAHO YNPaBIATH (OPMYBAHHIM 1HHOBAIIHOI KYJIbTYPH SIK BaXJIMBUM
€JIEMEHTOM aKTHUBI13allli IHHOBAIIMHOI TISUTbHOCTI MIAITPUEMCTB.

ABTOpOM po3pobiieHa JeTanbHa cxema (OpMyBaHHS I1HHOBAIUINHO-
CIIPUSATIUBOrO CepeAOBUIIA Ha MiAIpueMcTBl (puc.1l.3), 1o 103BOJIUI0 OKPECTUTH
POJIb 1 MiCIle IHHOBAMIWHOT KYJIBTYpH Y IIbOMY Tiporieci) [24].

Sx cmigye 31 cxemu Ha puc. 1.3, iHHOBaIiiiHA KyJbTypa HPOMHUCIOBOTO
nianpueMcTBa (OPMYEThCA MiJ BIUIMBOM 1HHOBALIMHOI KyJIbTYpU CYCHIIbCTBA Ta
MEXaHI3MIB PEryJlOBaHHSI 1 CTUMYJIOBAaHHS 1HHOBAIIMHOI JISJIBHOCTI Ha
M1TPUEMCTBI.

MexaHi3MU pPEryIlOBaHHA 1 CTUMYJIIOBAaHHS 1HHOBALIMHOI MJisSSIBHOCTI,
3a3HadyeHl Ha puc. 1.3, € goctatHbO BimomMuMHu [25], BoHU (HOPMYIOTH 3acaau
IHHOBAI[IMHOTO PO3BUTKY KOHKPETHOTO MIJMPUEMCTBA Ha OCHOBI MPUBEICHHS Y
BIJIMOBIJIHICTh HOTO BHYTPIIIHIX MOXJIMBOCTEH PO3BUTKY J0 30BHILIHIX, SAKI

ICHCPYIOTHCA PUHKOM.
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M KA MexaHi3Mu peryJil0BaHHs i CTUMYJIIOBAHHS
€TOAM AEPIKABHOrO inHoBaniiiHol AisibHOCTI Ha piBHI
PeryIoBaHHs i CTAMYJIIO BAHHS NP HEMCTBA:
iHHOBaNiiiHOI AIAJILHOCTI: :
¢ TpaBoBl L MeXaHi3MU, Wo U3HAYAIOMb 6EKMOP (op-
¢ OpraHizalllMHO-CKOHOMITHI MYBAHHS CNPUAMIUB020 CEPEdOSUYA OIS
* [IUlaHyBaHH; | |innosayitinozo pozeumxy nionpuemcmea:
¢ TOJITHYHI e  YIPABJIHHS 3MiHaAMH
¢ ComiaipHI e BHIEPEHKAIYOrO PO3BUTKY
] Y
| |
: : MexaHizMu, wo gopmyroms 3acaou
v [HHOBAYIUHO CRPUAMAUBOS0 CePe0oBUIA
InHoBaujiina KyIbTYpa e Oprai3ailisi iIHHOBAI[i THOT HisSTbHOCTI
. . o (opMyBaHHS IHHOBALIWHOI KYJIBTYPU
CYCHIIBLCTBA, Y TOMY IHCII ) I?IOEI/IB}?HM " KyJIbTYp
MIJICHCTEMH, IO PEATi3yIOTh p y
OCJIiTOBHO iHHOBAL[i HiHY, 1
CCIICKTHBHY, TPAHCIALIFHY mexanizmu, wo o, Myioms pecypen
byHkii L o Popy pecypeny
L : CKNIA008Y IHHOBAYIUHO CRPUAMAUBO2O
| cepedosuya.
1 o (iHaHCYBaHHS IHHOBALIIHOI TIsITBHOCTI
e YIpaBJIiHHA 1HHOBAL[IHHUMHU PU3UKaMU
InHoBamiitHa KyJIbTYpa
MiANPUEMCTBA, Y TOMY - — — J,
HHCII MICHCTEMH. — — | |mexanizmu, wjo nog'a3yiomo i y320024Ccyioms
OpraHisalliHa, iHmepecu cy0'€kmie iHHOBAYILIHO20 NPoYeCy -
MOTHBAlINHA, e YIpPaBIIHHSA 3HAHHAMU
IHTEJIeKTy ATbHO-KpEeaTHBHA
Il
I U 1L 1
InHoBalfHO-CIPUAT/IMBE CepeI0BUIIE
—— IOCJIIOBHICTE 3aJIIHHS MEXaHI3MiB — — — B3a€MO3B'SI3KH MiXX MeXaHI3MaMU

——) BIUB (PaKTOPiB, 10 POPMYIOTH IHHOBAIIIMHO-CIPUSTIINBE CEpeIOBHUIIE

Pucynox 1.3 — JleranizoBana cxema (hopMyBaHHS 1HHOBAIIHHO CIPUSITIMBOTO

CepeIOBHMINA Ha MiAPUEMCTBI (PO3p00JICHO aBTOPOM Ha OCHOBI [25])

Cxema 3a0e3MeueHHs] y3ro/KEHO1 B3a€MOJIIi IMX MEXaHI3MIB Yy TMpoiieci
NPUBEACHHS y BIAMNOBIAHICTh JI0 30BHIIIHIX BHYTPIIIHIX MOKJIUBOCTEN
IHHOBAIIIMHOTO PO3BUTKY (MOTEHIIaly 1HHOBAIITHOTO PO3BUTKY MIAMPUEMCTBA)
nojaaHa Ha puc. 1.4.

Crpinkamu Ha puc 1.4 mokazaHo iH(POpPMAIHI MOTOKH, BEJIHMKA CTPLIKA
MOKa3ye HaMNpsIMOK YMOPAaBIIHCBKUX I TMEepepaxOBaHUX MEXaHI3MIB, SKI
3a0e3Meuy0Th TPUBEACHHS MOTEHI1aTy 1HHOBALIMHOTO PO3BUTKY MIAMPUEMCTBA Y

BIJIMOBITHICTH /IO YMOB 30BHIIIHBOTO CEPEIOBHIIIA.



MexaHi3MHu peryJiloBaHHs i
CTUMYJTIOBAHHS
iHHOBaNiliHOI XiTJILHOCTI
AAKi:

- 6U3HAYAIOMb 6EKMOD
IHHOGAUITIHO20 PO36UMKY:
yIPaBIiHHS 3MiHAMU; BHIIC-
PEKAI0YOro PO3BUTKY;

- popmyrwoms 3acaou
IHHO6AUIIIHO020 PO36UMKY
nionpuemcmea: Oprasizaiis
IHHOBALIHHOT JiJIbHOCTI;
(dhopmyBaHHS iIHHOBaIIHOT
KYJIbTYPH; MOTHUBAIIiS
[IEpCOHAIY;

- hopmyroms pecypcny oa3sy:.

¢iHaHCyBaHHS IHHOBaIIHHOT
TiSUTbHOCTI; YIIPaBIiHHS 1HHO-
BallifHIMH PU3HKAMH;

- ROG'A3YIOMY | Y3200XHCYIONb
inmepecu cy6'ekmie inno-
eauiitnozo npouecy:.
yIIPaBJIiHHS 3HAHHSIMH.

30BHIIIHE MaKpocepenoOBHILE:

- PUHKOBI MeXaHi3MHU (KOHKYpEHIIi1,
PIBHOBArM MOMHMTY i MPOMO3HILIi 1 T.I1.);

- MEXaHI3MH PEryJIOBAHHS 1 CTUMYJIIOBAHHS
IHHOBAILIMHOT JiJIBHOCTI;

- €EKOHOMIYHa, CoIliaJIbHO-AeMorpadiuHa,
MOJIITUKO-TIPaBOBA, MPUPOIHO-EKOJIOT1UHa,

s

Y

30BHilIHE MiKpOcepeI0BHIIIe: [10CTA-
YaJbHUKH; CIIO’KHUBAY1; MOCEPETHUKH; Kpe-
IUTHO-(biHaHCOBI yctaHoBU; 3MI; opranu
perioHaIbHOI 1 MicLIeBOI BIIaIn; MicIIeBe
HACEJICHHS: 'DOMAJIChKI CIUIKH 1 T.II.

A4

JliarHOCTHKA BiAOBIIHOCTI ITOTCH-

Iiayry iHHOBALIHHOTO PO3BUTKY

MIIPUEMCTBA YMOBaM 30BHIITHBOTO
MakKpo- 1 MiKpocepe10BHUIIa

1

[ToTenuian iHHOBALIMHOTO PO3BUTKY

:> MiIPUEMCTBA, Y T.4. HOTO CKIIaJ10Ba —

IHHOBAIIIMHO CITPUATIMBE CEPEIOBUIIC

Pucynok 1.4 — Cxema mMexaHi3My NPUBEJICHHS y BIANOBIIHICTh BHYTPIIIHIX

YMOB 1HHOBAIIITHOTO PO3BUTKY ITAMPHEMCTBA JI0 30BHIIIHIX (PO3p0O0IECHO aBTOPOM)

[Ipu upoMy, sIK 3a3HAYAIIOCS paHillie, IHHOBaIlliHA KyJIbTypa MPOMHUCIOBOTO
MIIPUEMCTBA MA€ TIEBHUM JTyai3M:

— 3 OJIHOTO OOKYy, BOHA TOKJIaJleHa B OCHOBY (hOpMYBaHHS MOTEHINATY

IHHOBAIIIMHOTO PO3BUTKY MIIPUEMCTBA;

20

- 3 1HIIOrO, BOHA OCTaTOYHO (POPMYEThCS HA 0a3l IHTEIEKTYaJbHOTO

KamiTajly MiANpueMCTBA (SIK HOTO CKJIaJ0Ba) SIKUM, y CBOIO 4epry, (popMyeTbes sk

CKJIa/I0Ba MOTEHI1aTy 1HHOBALIMHOTO PO3BUTKY MiANPUEMCTBA.
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Coi 3a3HauMTH, IO IHHOBAIIHA KYJIBTYypa (5K 1€ IIOKa3aHo aBTOpOM Yy [26])
€ OCHOBOIO MEXaHI3My NpPOAYKYBaHHS 3HaHb Ha MiJMPHEMCTBAX, SKI B CY4aCHHUX
yMOBaX € OCHOBHUM ()aKTOPOM MOTro iHHOBAIIITHOTO PO3BUTKY.

Bona Bimirpae BaxiauBy poiib y (POpMyBaHHI KpPEaTHBHOTO MOTEHINATY
nepcoHaay MiAIpUEMCTBA-IHHOBAaTOpa 1 3a0e3neyye yMOBH MOro peamizaimii Ta
nocunieHHs. [lin KpeaTUBHUM MOTEHLIAJIOM PO3YyMIIOTh 3/110HOCTI KOMMaHii 10
yXBaJIeHHS 1 peamizalii KpeaTUBHUX YIPABIIHCHKUX pIIICHb, SKI CIPHUSIOTH
JIOCSITHEHHIO  MOCTaBJICHOIO KOMIAHIE0 MeTH 1 (OPMYBAHHIO YHIKAJIBHHUX
KOHKYPEHTHUX TIepeBar 3a paXyHOK BUKOPUCTAHHS BIACHUX Ta 3aiIydeHux [27].

KpeaTuBHuil moTeHuiag € MOXJIMBICTIO HOro HOCIS TBOPYO PO3BUBATHUCH,
BHUCYBATH HOBI 17I€1 11010 YHUKHEHHS a00 BUPIIIEHHS! BUPOOHUYO-TOCTIOIAPCHKHUX
po0sieM, BIACTUBICTh MEPETBOPIOBATHU 1€1 Y 1HHOBALIHI MIPOIYKTH 1 TEXHOJOTIT
13 BpaxyBaHHSM 3MIHM YMOB BHYTPIIIHBOTO 1 30BHINIHBOTO cepefoBull. Bix
3HAXOAMTBHCS HA MEXI YOPaBIIHCBKUX Ta E€KOHOMIYHUX  MOKIMBOCTEN
nignpueMcTBa. Ha BigMiHY BIJl YHPaBIiHCBKMX Ta €KOHOMIYHUX MOKIJIMBOCTEH,
HOCISIMHM KpPEaTUBHUX MOXJIMBOCTEN € BUKIIIOUHO Cy0'ekTH ynpaBiiHHA. Came BOHU
3[IaTHI TPOSBISATH TBOPUICTh, CAMOPO3BUBATUCH, YIOCKOHATIOBATUCH, TEHEPYBATH
i7el, anaizyBaTH ix Tomro [28].

Capinpka H. B. ta Komowmienp O. JI. [29] BBaxaroTh, M0 ympaBIiHHS
KpPEaTUBHUM TIOTEHIIAJIOM € KOHKPETHOI (YHKIIEI0 MEHEIKMEHTY, sKa
peami3yeTbcsi depe3 HOoro 3arainbHl (YHKINI: T[UIaHyBaHHSA, OpraHi3yBaHHS,
MOTHBYBaHHS, KOHTPOJIIOBaHHS Ta perynoBaHHSA. BoHu 3a3HaudaroTh, MO AJIs
MOKpAIIaHHs pe3ysIbTaTiB (OpMYyBaHHS 1 BUKOPUCTAHHS KPEATUBHOTO MOTEHINATY
JOIIILHO KOMOIHYBAaTH KOMIUIEKCHUM, CHUCTEMHHMH 1 CHUTYyalllMHHH METOIWYHI
H1XO0/H.

B poborax BiTuM3HSHHMX 1 3apyODKHUX HayKoBIliB, 30kpema [30, 31],
3a3HAYAIOThCA EMOILIITHO-IHTENEeKTyalbHl aClIEKTU Cy4aCHOI CUCTEMU YIPaBIIiHHS
3HAHHSIMHU, SIKI 3aJIeXKaTh BlJ MOPAJIbHO-TICUXOJIOTIYHOIO KJIIMaTy, KOPIOpaTUBHOT

KYJBTYpHU M1IIPUEMCTBA.
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[TosutuBHI emomii y B3aemMoii TMEPCOHAYy MiANPUEMCTBA-IHHOBATOPA
CTUMYJIOIOTh peati3alilfo 1 PO3BUTOK Horo kpeaTuBHOCTI. | y mpomy ceHci
IHHOBAIlIliHA KYJbTypa IPOMHCJIOBOTO IIJANPUEMCTBA, cepei 1HIIOro, Ghopmye
BIJIMIOBI/IHI €MOIIi1, SIKi CTUMYJTIOIOTh 1HHOBAIIIi{HY aKTUBHICTb.

[i MoTuBaIiiiHa CKIa10Ba 03BOJISAE BPaXOBYBATH i MOCUIIIOBATH BHYTPILIHI
CTHIOHYKaJIbHI MOTHUBH (YCTaHOBKH ) IHHOBATOPIB P13HUX THUIIIB, 10 IKMX BITHOCSTHCS:

- BU3HAHHA 1 Kap'epa: BITUYTTS 3aTpeOyBaHOCTI 3HAaHb, JOCBITY TOIIIO;

- TBOPYICTH Ta 1HIIIIaTHBA: 3aTpeOyBaHICTh IHHOBAIIIN 1 IHHOBATOPIB,;

- cBOOOJA Tpami 1 TBOPYOCTi: CBOOOJA TBOPYOCTI BiJ TMONITHYHHX,
peNiriiHuX, OIOPOKPATUYHUX Ta 1H. 0OMEKECHb;

- IMIJIK TIEPIIIOBIIKpYBaya: MPaBoOBa 3aXHUIIEHICTh aBTOPCHKUX TPaB;

- MaTepiaibHi OJlara: BUCOKa OIliaTa Pe3yJibTaTiB Ipalli;

- IHHOBAIlIHMI O13HEC: Y4acTh IHHOBATOPIB Y MPUOYTKY;

- NICUXOJIOTIYHUN ~ KOM(OPT:  TOJICpAHTHE  CTaBJIICHHS  KOJer 1
KEpIBHUIITBA, FapaHTIi 3alHATOCTI;

- BU3HAHHS 1 CJlaBa: BU3HAHHS W BJSYHICTH KOJIET, KEPIBHUIITBA,
IIMPOKOTO 3araiy.

3HaHHS Ta 1HHOBAILli € OJTHUM 3 TPHOX MPIOPUTETHUX HarpsiMiB Ctparerii
COIlIaJIbHO-€KOHOMIUYHOTO PO3BUTKY €Bpocoro3y Ha mepion ao 2010 p. «E€Bpona
2020» [32]. CucTemHMIT aHAII3 JTITEpATypHUX JHKEPEN 1 MPAKTUKH TOCTIOIaPIOBAHHS
JTO3BOJIMJI BU3HAYWUTH OCHOBHI BUJM 3HaHb, SIKI JIO3BOJIAIOTH 00paTh €(PEeKTHUBHY
CTpATETii0 1HHOBAIITHOTO PO3BUTKY HIANPUEMCTBA. 3HAHHS PO3IIIAJAIOTHCS SK
3JIaTHICTh 3aCTOCOBYBATH IMEBHY CYKYMHICTh (PAKTiB 1 TpaBUJI JJIsl BUPIIICHHS 33124
y TMEBHIA TPEAMETHIN ranay3l, BOHH € IHTEJICKTyaJIbHUM TOBapoM 1 00'€KTOM
pUHKOBOTO 00MiHYy [33].

Posrmnsia 3HaHb 1OI1TIIFHO BECTH BIMIOBIHO J0 €TaMiB pO3pO0OJIEHHS CTpaTerii
IHHOBAIITHOTO PO3BUTKY 3a cxeMoto [34]:

- CYTHICTb €TaIly;

- MPOLIeTypU BUKOHAHHS POOIT eTamy;
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- BUIM 3HaHb (HAYKOBHX: 11€i, Teopii, TiMOTe3Hu, HAyKOBI 3aKOHHU,
3aKOHOMIPHOCTI, MOHSTTS 1 T.I., y T.4. TEOPETHYHI 1 EMIpPUYHI; TEXHIYHUX:
NaTEeHTH, BUHAXOAM, HOY-Xay, aJFOPUTMHU, MPOUEAYpPH, TEXHOJIOTii, KpecICHHS
TOIIO; TpoeciitHuX: HOy-Xay, HABUKH, YMIHHS, JOCBIJ] TOIIO);

- pe3yJbTaTH pooiIT eTalry.

[Ipoutec ¢GopmyBaHHS 1HHOBAIIWHOI CTpaTerii y 3aralbHOMYy BUTJISIL
CKJIQJIa€ThCA 13 TPhOX eTarmiB [35]:

1. mporHo3yBaHHA MEPCIIEKTUBHUX HAIIPSMIB PO3BUTKY Tally31 (PUHKY) Y SKiH
MIPAIToe MiAIPUEMCTRO;

2. BU3HAYCHHS MPIOPUTETHUX MJIsl MIANPUEMCTBA HAIPSIMIB 1HHOBALIMHOTO
PO3BUTKY PUHKOBUX MOXJIUBOCTEH.

3. po3po0JIeHHS cTpaTerii IHHOBAIIHHOTO PO3BUTKY.

PosrasitemMo 111 eranu feTaibHiIe.

1. ITlporHo3yBaHHsI MEPCIEKTUBHUX HAIPSMIB PO3BUTKY ramysi (pUHKY), Y
SKiH TIPAITIOE M APUEMCTBO. 3TiIHO 3 [36 ] mporHO3yBaHHS TaKOTO POy Mepeadavace
BUKOHAHHS HACTYMHHUX IMPOIEAYP: MApPKETUHTOBUX IPOTHO3IB JJisi BUSIBJICHHS
HaWOUIBII IMOBIPHUX TEHACHIINA 3MIHU CIIOKUBYOTO MOMUTY HA MPOIYKIIIIO Taly3i;
EKCIIEPTHUX OIIHOK CTaHy pO3BUTKY HAyKW 1 TEXHIKHM JUIsl BU3HAYCHHS
MO>KJIMBOCTEN BTUJIEHHS HAsBHHUX 1 MEPCIEKTUBHUX HAYKOBO-TEXHIYHUX PO3POOOK
1 IPOCYBaHHs HA PUHKY K1 O BIAMOBIJAIHM ICHYIOUUM 1 MIEPCHIEKTUBHUM 3alliTaM
CIIO’KMBAYIB.

Peanizariist 3a3Ha4eHUX TIpoLIeTyp MOTpeOye 3HAHb HACTYITHUX BHIIB:

— 3HaHb MPO CTaH MIKPOCEPEIOBUIIA: TOTOUYHY CUTYAIllI0 Ha Tally3eBUX
MOTOYHI 1 IEPCIEKTUBHI PUHKOBI MOKIIMBOCTI 1 3arp0O3H TOUIO;

— 3HaHb MPO CTaH MaKpPOCEpPEIOBHINA 1 HOTO OKPEeMHX CKJIAJOBHX:
MOJIITUKO-TIPABOBOI;  COILaIbHO-AeMOrpadiyHol;  €KOHOMIYHOI;  HPUPOIHO-

€KOJIOTTYHOT; TEXHIKO-TEXHOJIOT14HO1 (BekTop po3Butky HTII);
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- 3HaHb MPO MOTOYHI (a3u EKOHOMIYHHMX ILHKIIB, a TaKOX MIiCIe
BUPOOHUIITB aHAJI130BaHOI rady3i B HUX.

VY pe3ynbTari BUAUISIIOTH NEPCIEKTUBHI 3 KOMEPLIMHOI TOUKH 30py HANPSIMHU
HayKOBO-TEXHOJIOTIYHOTO IHHOBAIIIHHOTO PO3BUTKY aHAJII30BaHOI raiy3i (pUHKY).

2. BusHayeHHs MPIOPUTETHUX ISl MIANPUEMCTBA HAMPSAMIB 1HHOBAIIITHOTO
PO3BUTKY PHUHKOBUX MOXKJIUBOCTEH. JlIsi 1bOro aHami3yloTh BiJMOBIIHICT
BHYTPILIHIX MOXJIMBOCTEH 1HHOBAIIITHOTO PO3BUTKY — MOTEHIIIATy 1HHOBAIIITHOTO
po3Butky mianpueMmctBa (IIIP) — 30BHIIIHIM, K1 BH3HA4YCHI Ha MOMNEPEAHHOMY
eTari. AHaI3 Tnepeadadyae OIiHKY MOKa3HMKIB MIJCUCTEM 1 CKIIAJIOBUX €JIEMEHTIB
MOTEHI[1aTy IHHOBAI[IHHOTO PO3BUTKY TPOMHKCIIOBOTO MIANPUEMCTBA 1 HOPIBHSIHHS 3
ix kpuTnyHUMU 3HaYeHHIMU [37, C. 52-73]. Takuii aHaITi3 BAKOHYIOTb JIJIS1 KOYKHOTO
MEPCIIEKTUBHOTO HAMPSIMY 1HHOBAIITHOTO PO3BUTKY. 3a pe3yIbTaTaMH BU3HAYAIOTh
T1 3 HUX, JJI peami3allii SKuX € 30BHIIIHI 1 BHYTPIIIHI YMOBH.

AHanmiz moTpeOye 3HaHb TMPO CTaH TNoTeHmiamB-miacuctem [IIP
IIPOMHCJIOBOTO MiANPUEMCTBA (MOXKIUBOCTI mianpremctsa) [31]:

- PUHKOBOTO  (MapKETHHTOBOr0), SIK HAsABHOCTI  MIAKPIIUIEHOTO
KYIBEJILHOIO CIIPOMOXKHICTIO CTIOKMBAYiB MOIMUTY HA IHHOBAII11, 200 5K MOYKIMBOCTI
Horo copmyBary;

- IHHOBAIIHHOTO, SIK MOKJIMBOCTI BTUICHHS JIOCATHEHb HAYKH 1 TEXHIKH
y IPOJYKTOBI, TEXHOJIOT1YHI Ta 1HIII 1HHOBAIII, IO 3/IaTHI 3aJ0BOJIBHUTH 3alIUTH
CHOXKMBa4yiB, Yy T.4. HOro CKJIQJ0BHX: IHTEJIEKTyalbHOI, 1H()OPMALINHHOI,
1HTepdencHO1, HAYKOBO-IOCIIITHOT;

— BUPOOHMUO-30yTOBOTO, SIK TEXHIYHOI CIIPOMOKHOCTI 1 €KOHOMIYHOT
JOLIIBHOCTI pO3pOOUTH, BUTOTOBUTH 1 MTPOCYBATH 1HHOBAIIIT HA PUHKY, Y T.4. HOTO
CKJIaJ0BUX: (DIHAHCOBOI, KJPOBOi, TEXHOJIOTTYHOI, MAPKETHHTOBOI, OpTaHi3aIliiHO-
yIPaBIiHCHKOI.

3a pe3ynbTaTaMu BU3HAYAIOTh MEPCIEKTUBHI HANpsSMUA 1HHOBALIMHOIO

PO3BUTKY aHAJII30BaHOTO MiPUEMCTBA.
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3. Po3poOnennst crparerii iHHOBaLIHHOTO po3BUTKY. Ha naHomy etami
OOMpAIOTh THIT CTPATETil IHHOBAIIITHOTO pO3BUTKY [31]:

- HACTyNaJIbHY, sIKa Nepeadavae CTBOPEHHS 1 aKTUBHE BIPOBAKCHHS
IHHOBAIId  (AKIIO MAMPUEMCTBO Ma€ CWIbHI  HAyKOBO-AOCTITHUITBKI 1
JOCTAHUIIBKO-KOHCTPYKTOPCHKI MiIPO3ALIN);

- 3aXMCHYy, IO mepeadadae MOMIMIIEHHS MPOAYKIi, TEXHOJOTIH ii
BUTOTOBJICHHS, METOIB TPOCYBAaHHS TOMIO (SIKIIO IMANPUEMCTBO Ma€ CHIIBHI
MapKETUHTOBI TAPO3ILIHN );

- IMITaIiliHy, sKa mnepeadadae mpuAOaHHS JIIEH31H 1 MojaibIie
pO3ropTaHHs BHPOOHHUIITBA 1HHOBAIM, a00 X HpUAOAHHS TATCHTIB 1 TEXHIYHY
MiJITOTOBKY BHUPOOHUIITBA 1HHOBAIlM 3 MOJANBIIMM MPOJAXEM JileH31l Ha Il
BUTOTOBJICHHS (IIIPUEMCTBO CAaMOCTIMHO HE CTBOPIOE IHHOBAIIIH );

- 3aJIeKHy, SKOI JOTPUMYIOTHCS IMIAMPHUEMCTBA, IO BHTOTOBISIOTH
KOMIUJIEKTYIOUl JiJI 1HHOBALIMHOI MNPOAYKIIi IHIIMX MIANPUEMCTB (PI3HOBH]
HACTYMAJIbHOI Y 3aXUCHOI);

— TpaaulliiiHy, 110 mepeadadae JMIIEe HE3HAYHI YyAOCKOHAJICHHS
IPOAYKUIT (MANPUEMCTBO BUTOTOBJISIE YHIKAJIbHY MPOAYKIIiIO, 200 X Ma€ YHIKaIbH1
TEXHOJIOT1i);

- CTpATEeril0 Hiliepa, SKy BUKOPUCTOBYIOTh MIANPHEMCTBA, IO
BUTOTOBJIAIOTh 1HHOBALIWHY NPOAYKLIIO, [0 BpaxoBye cHeUU(]IUHI 3amuTH
HEBEJIMKHX TPy CIIOKUBAYiB,;

— JIIIEH3YBaHHs, KA Tepeadayae MmomnryK mapTHEPIB IS BIPOBAHKCHHS
YU NpOAaXy 1HHOBAUIWHUX pO3pOOOK (MAaTEHTIB, JILUEH31M TOIIO), 10 XapaKTepHa
JUIS. HEBEJIMKUX TIANPUEMCTB 1HHOBAIIHOTO OI13HECy, sIKi OOMEXKEH1 Yy CBOiX
MO>KJIMBOCTSIX;

— 3MillIaHy, $SK KOMOIHAII0 PI3HUX CTpaTerii Ha pI3HUX LUIbOBUX
PHUHKaX YM 1X CErMEHTax.

Tun crparerii oOuparoTh CIUPAIOYNCH HA 3HAHHSA MPO €Taly 1HHOBAIIHHOTO

Ta KMTTEBOTO LIMKJIY HOBOI MpOAYKIl (y MacmTabax ramysi), siky nependadyeHo
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CTBOPIOBATM Ta KOMEpIami3yBaTH Yy MeEXKax KOXXHOTO 3 BHIUICHMX Ha
MOTIEPEeTHROMY  €Tammi (IMB. BWINE) MEPCHEKTUBHUX HAIPSMIB 1HHOBAIIHOTO
po3BUTKY. ToOTO, MPOIYKIIis /I aHATI130BaHOTO MIAIIPUEMCTBA MOXKE OYTH HOBOIO,

npoTe s rady3i — Bigomoro. Cxema BuOopy nojana y tadm. 1.2.

Tabmums 1.2 — BapianTu 1HHOBAIMHOTO IMKJIY 1 BIAMOBIAHI iM THIH

IHHOBAIIIiHOTO Oi3HECY Ta IHHOBAIIMHUX CTpaTerii (mooymoBaHo 3700yBaueM [34])

Etanu iHHOBAIIHHOIO IIUKITY |

>
(9]
o ETtanu xuTTeBOro nukiy
8 | ¢ | E
s o o > = g Q z
o = O = %) o m = jas
= o 'g [&] o= 2] > o, /Q E
a T = = 2 &) ‘B . .
3) 5 e o o g = o, e Q 1>)
< = S ) < = = O = =
= @ g s 2 3 = = = °© = =
= o 22 S| 28 © = i = a 5
= e o \o 5 Q e— (5} e a2} =
s o © o & @ = an O
o — ™ ) )
T & (4] o ] M
= o Q = = 3 =
= ~ 2 A~ T = o
A &

JlineH3yBaHHS

— Benuypuuii
ImiTamiiina
JlineH3yBaHHS
ImiTamniiina Excruiepent
Himepa ITaTieHT
Tpaguniiina, Bionent
3axucHa
Himepa KomyTtaHT
Imitamitina .
Komb6inoBa-
Hacrynanbsna .
HUH
3axucHa

ABTOpOM pO3po0JieHa YKpyImHEHa CXeMa B3a€MOJIli 3a3HAYEHMX BHILE
KOMILJIEKCIB 3HAaHb Yy Mpoleci (opMyBaHHS CTpaTerii iHHOBAI[IHHOTO PO3BUTKY
(puc. 1.5). Sx cmigye 3 puc. 1.5, y mnpoueci BUKOHaHHS poOIT eramiB 1-3
BUKOHY€ETbCS aHajl3 JOLUIBHOCTI MPOIYyKYBaHHS HOBHMX 3HaHb MEBHOTO THUIY, a
TaKOXK HampsIMIiB iX KomMepuianizamii (mpoaax ¢(popMaii3oBaHUX 3HAHb Yy BUTJIAJI

NaTeHTY YM JIIEeH311; BTIJICHHS 3HaHb Y HOB1 MMPOYKTH, TEXHOJIOTIT TOLIO).
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3HaHHA PO CTaH 3HaHHS IPO MOTOYHI 3HaHHA MO CTaH
MIKpOCEpEI0BHIIA (ha3u eKOHOMIYHUX MaKpOCepeI0BHIIA
IUKITIB

v v

1. [IporHO3yBaHHS MEPCIIEKTUBHUX 3 KOMEPIIHHOT
TOUYKH 30py HANpsIMiB HAYKOBO-TEXHOJIOTTYHOTO >
IHHOBAIIIITHOTO PO3BUTKY aHAII30BAHOI TalTy31
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m

>

N

>

g
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3HaHHS TIPO eTanu -
2. BuzHaueHHs MepCreKTUBHUX g
.. Y YKUTTEBOTO ITUKITY =R
HaIpsIMiB IHHOBAIIIHHOTO PO3BUTKY N a g
. . HOBOI MPOIYKIII 5 8
aHaJI130BaHOIO MIAIPHUEMCTBA g =
X .S
SE=
. i 5
3HaHHS PO BJIE}CHI v . . = §

O

~ MOXJIMBOCTI 3. BI/I61.13 .TI/IHylp.()03p06JICHH$I :

MiApUeEMCTBA (piIBEHB CTparerii IHHOBAIIITHOTO S
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rioro I1IP) PO3BUTKY =

o

1S

=

aa)]

!

Pucynok 1.5 — Cxema B3aeMoO/I11 KOMIUIEKCIB 3HAHb B MPOLIECT pO3pOOTIEHHS

CTpaTerii IHHOBAI[ITHOTO PO3BUTKY MiANMPUEMCTBA (aBTOPChKa po3podka [34])

JIOLUIbHICTh TIPOJIYKYBaHHS 3HAHb IEBHOTO THUMNY (HAYKOBUX, TEXHIKO-
TEXHOJIOTIYHUX, TPO(EeCciiHMX TOII0) BU3HAYAIOTh, BUXOJAYM 3 OIIHKU iX
JOCTAaTHOCTI YW HEJOCTAaTHOCTI JJIA peami3alli NepCHeKTUBHUX HampsMiB
IHHOBAIIMHOTO PO3BUTKY PUHKOBUX MOKJIUBOCTEH.

OkpiM TOrO, HOBI 3HAHHSA PO3IIKPIOIOTH MOKJIUBOCTI MiANPUEMCTBA
(CTIpUSIOTH 3pPOCTAHHIO MOTO TMOTEHIlady IHHOBAIIMHOTO PO3BUTKY), a TOMY
aKTyaji3allis HasBHUX 3HaHb 1 iX IPOAYKYBaHHS € OJHIEIO 3 TOJOBHUX MEPEIYMOB
PO3BUTKY MTPOMHUCIIOBOTO MIAMPUEMCTBA IHHOBAI[IHHUM IIJISIXOM.

VY 11bOMy KOHTEKCT1 MOBa i€ HE CTIJILKH PO TIpodeciitHi 3HaHHS IEPCOHATY
H1JIPUEMCTBA, CYTHICTD 1 3MICT yNPaBIIIHHS SKUMH € JOCTaTHBO JOCIIKEHUMHU, a

OLTBIIOI MIPOK PO HAYKOBI M TEXHIYHI 3HAHHS, HI0 JO03BOJSATH OOpatu 1
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peali3yBaTy HasiBHI 1 IEPCIIEKTUBHI HAMIPSIMKY 1HHOBAILIITHOTO PO3BUTKY PUHKOBUX
MOYJIMBOCTEN

Jlo HUX, 30KpeMa, CJIiJ] BITHECTH:

1. HaykoBi 3HaHHS, 0 CTOCYIOTHCS: IIUKIIYHOCTI €KOHOMIYHOT'O PO3BUTKY 1
MIIXOMIB 0 BHU3HAYeHHS (a3 EKOHOMIYHMX IMKJIIB; METOJIB MPOTHO3YBaHHS
TEHJCHIIM PO3BUTKY CKJIAJOBUX 30BHIIIHBOTO MaKpOCEPEIOBHINA; METO/IIB
NPOTHO3YBaHHS TEHJACHIIIM PO3BUTKY HAYKH 1 TEXHIKH Yy Tally3l y sIKili TNpalfoe
aHaJII30BaHE MIJMPUEMCTBO, CYMDKHUX Tally3€il, a TakoXX IX BIUIMBY Ha Tajiy3b
(ramy3i) Tormro.

2. HaykoBo-TexHIYHI 3HaHHSA, IO CTOCYIOThCS: BIJAKPHUTTIB; OCTaHHIX
HAyKOBO-TEXHOJIOTTYHHUX JOCATHEHDb y Taiy3i, B AKi{ MpaIto€ MiANpUEMCTBO, 1 K1
3adikcoBaHI B 00’€KTax MPOMUCIIOBOI BJIACHOCTI (MMaT€HTaX, KOPUCHUX MOJIEIIAX,
IPOMUCIIOBUX 3pa3Kax, HOy-Xay TOILIO), HAayKOBUX MOHOTpadisix 1 CTaTTsX,
ONPUJIIOJHEHI HAa HAyKOBO-TIPAKTUYHUX KOH(EPEHIIAX; PpalioHaII3aTOPChKUX
MPOTIO3HUIIIH MPALiBHUKIB MIJIPHUEMCTBA; JKEPEIL, AITOPUTMIB 1 TPOLIETYp HOIIYKY,
aHai3y, CHUCTEeMaTu3allii 1 BiI0OPY HAayKOBO-TEXHIYHOI 1H(OpMaIlii; METOIIB 1
npouenyp alarioctuku crany [P mignpuemcTsa To1IO.

3a3HauCHHI 3HaHHS y IMO€IHAHHI 31 3HAHHSIMH IIPO MOTEHITia] IHHOBAIITHOTO
PO3BUTKY MIANPUEMCTBA JIO3BOJISIIOTH OOpaTH palliOHaNbHI LUISXHM peaizaiii 1
MOCUJICHHSI HAasBHUX KOHKYPEHTHHX I€peBar MiJIpUeEMCTBA, AKi JIekaTh y pycii
BUIIEPEKAIBHOTO 1HHOBAIITHOTO po3BUTKY. lle 103BONIMTH HE NOBTOPHOBATH
OYKBaJIbHO LUISX, SKUM 1HII1 BXKE€ MPOUIIUIH 1 3aBOIOBAIIU MPH [IbOMY MILIHI MO3UIIIT
Ha CBITOBOMY PHUHKY, a pyXaTucs, 0€3CYMHIBHO, Y PYyCJli CBITOBUX (Taly3€BHUX)
TEHJICHI[IA, OOMparoyM CBIM NUISAX, BUITYKYIOYH 1 peaii3ylodd CBOi MOTEHINNHI
nepeBary, 3aiiMarouu MpoBiJHI MO3ULII B TUX Taly3siX 1 BUAAX IISJIBHOCTI, 1€ AJIs
OTO € HEOOXI1/IHI 1 JOCTaTHI YMOBH.

[TotpeOu y HaOyTTI 4M OPOAYyKYBaHHI 3HaHb Yy IMEBHIM Trajly3li MOHA
11eHTU(IKYBaTH Ha OCHOBI aHai3y MNpoOJieM, 110 YCKIAIHIOITH ii PO3BUTOK.
Hanpuknan, y ramy3l €HEpPreTMKH: TMOLIYK 3aMIHM THM €HEProHOCIsM, SKi

BUYEPNYIOThCS. BUOIp npiopuTeTHUX HANpsAMIB MPOAYKYBaHHS 1 KOMepliaai3alii
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3HaHb (Ha PIBHI MIAMPUEMCTBA, B OCHOBHOMY, MPUKJIATHUX) MOXKHA 31HCHIOBATH
Ha OCHOBI1 IPOTHO31B TEHACHIIIA PO3BUTKY HAYKH 1 TEXHIKH Taily3l, B sIKI{ MpaIioe
MIJMPUEMCTBO, @ TaKOXK MPOTHO31B 3MIHHM 3aIlIUTIB CIIOKMBA4YIB BHACHIIOK 3MIH Y
30BHIIIHEOMY MIKpO- 1 Makpocepeaosui [34].

BpaxoByroun  BHKJIageHE  3alpONOHOBAaHA  KOHIICTITyaJlbHA  CXeMa

IPOAYKYBaHHS 3HaHb Ha mianpuemctsa (puc. 1.6).

30BHIlLIIHE MaKpoCepe0BH IIIe

30BHiIIHE MiKpOCepea0BHUILIE
BuyTtpimHe cepenopuie
[ToTeHiian iHHOBAIITHOTO PO3BUTKY
PunkoBuii | [HHOBaIiitHII BupoGuio-
1 30yTOBHIA — | MeTomuuHMIA M X171
1070 BUOOpy
ToKepen
i (iHCTpYMEHTIB)
I . MPOAYKYBaHHS
u HHOBalliiHa KyJIbTypa (OTpHMAHHs) 3HAHD
. .. __|IHTEeNneKTyanpHO-
Opranizauiitna | MoTuBaiiiitHa
KpeaTuBHA
CKJIaJI0Ba CKJIaJI0Ba
CKJIaJI0Ba
Yi iy ! | !
MapkeTuHr Kymisns
P y Hapuanus «——> HJJIKP
3HaHb 3HaHb
f A A A
vv ................... ¥efeceeoeoocanead Y

Hosi 3HaHHSA

. . PUHIU TN
cTaH i BJIACHI nepcreK- .
. . (bYHKITIOHY-
TEHJCHIIl  |[TOTOYHI |[MOXITMBO-| MEPCHEeKTH- TUBHI .
. : BaHHS, HOBI METO/IH
PO3BUTKY bazu cTi BHI HAIIPSIMU | HAMPSMHU o :
X . KOHCTPYKIIIH 1| yrnpapiiHHS
30BHIIIHBOTO | €KOHO- | OpraHi- | pPO3BUTKY | MPOIYKY- oy . .
) L TEXHOJIOTIH | IiSUTBHICTIO
MaKpo- MIYHUX |  3aIril ramysi i BaHHS L
S : S S BHUT'OTOBJICHHS | OpraHi3arii
i Mikpo- muKIiB | (piBHS 11 | opraHizamii | akTyab- HOBHX
CepeIoBHIIa ITIP) HUX 3HaHb :
MPOAYKTiB

Pucynox 1.6 — CTpykTypHO-JIOTiYHA CXeMa MPOAyKyBaHHS 3HaHb Ha

IPOMHKCIIOBOMY MIAMPHEMCTBI (3amporoHoBaHo aBTopom [19])
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[TynkTupHOIO JiHi€I0 Ha puc. 1.6 MO3HAUYEHO ABOCTOPOHHI 3B’SI3KH MIXK
JokepenamMu  (IHCTpyMEHTaMHu) — TPOAYKyBaHHS  (OTpUMaHHS) 3HaHb,  SKI
XapaKTepU3yIOTh iX B3a€MHHM BIUIMB. Tak, pe3yabTaTH MapKETUHTOBUX PHUHKOBHX
JOCITIKeHb 3HAaYHOI0 MipOI0 BIUTMBar0Th Ha HanpsMku HJJIKP. B Toii e Jyac HOBI
3HaHHsA, oTpuMani B xoxai HJJIKP, moTpeOytoTh mepeBipkd Ha iX BIAMOBIIHICTH
noTpedaM PUHKY, SKa 3IIHCHIOETHCS Y X011 MAPKETHHTOBUX JTOCIIKCHb.

3100yBaueM po3poOJIEHO YKPYIMHEHY CXEeMy BH3HAa4YeHHsS (3 ypaxyBaHHSIM
CTaHy 1HHOBaLlIHHOI KyJIbTYPH) IPIOPUTETHUX HAIPSAMIB IHHOBALIIMHOTO PO3BUTKY
IPOMUCIIOBOTO MIIPUEMCTBA, @ TAKOXK 1HHOBAIIITHUX MPOJIYKTIB Y MEXaX KO)KHOTO

3 HanpsimiB (puc. 1.7).

3HaHHA 1010 IHHOBALIHHUX 3HaHHs 1010 10Tped y iHHOBaIiHiH
MIPOIIO3MITIH MiAIPUEMCTBA IPOAYKIIT MiAPHEMCTBA
IrHOBAaIIIiHA
iH(dpacTpyKTypa N Hanpsmu [nHOBaIIIliHA
IHHOBaIIHOTO KyJIbTypa
PO3BUTKY HiANPHEMCTBA
. — 1
Meroau peryinroBaHHA 1 HIAIPHEMCTBA
CTUMYJIFOBaHHS — .
. MYITOBE . [TIP mianpuemcTBa y
IHHOBAIIHOI AisTEHOCTI .
) po3pisi
1 ! M crpareriunnx 3om
rOCHOIanIOBaHHS
@diHaHCYBaHHSA L )
N\
..... O 3l
[HHOBaWiiHI poayKTH Y
. >() C3ri
MeXax BUIEHUX
HanpsAMiB
5
O CI3n

Pucynok 1.7 — Cxema BU3HaY€HHS MPIOPUTETHUX HAMPSIMIB IHHOBALIIHOTO
PO3BUTKY Ta IEPCIEKTUBHOI IHHOBAIIMHOT MTPOJIYKIIIT MM AMPUEMCTBA

(3anporioHoBaHo aBTopoM [38])
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Ha pwuc. 1.7 3a3HadeHo iHdopMaIiifHi MOTOKMA 1 MOTOKA 3HAHb, a4 TAKOX
MOPSAAOK iX B3aEMOJII1 y MPUMHSATTI PillieHb 100 BUOOPY HAIIPSIMIB 1HHOBAIIHHOTO
PO3BUTKY Ta BHJIIB IHHOBAILIMHOT MPOAYKIII Y MexaxX KoxKHOro 3 HuX. Ha meperuni
MO3HAYCHUX JIHIAMH HamnpsMIB 1HHOBAI[IMHOTO PO3BUTKY IMIANPHEMCTBA 1
moskauBocter (I1IP) xonkperHux crpareriyaux 30H rocroaapioBanHs (C3I)
MO3HAYEHO KOJIAaMU 1HHOBAI[IIHI MPOAYKTH (BUPOOHM 1 MOCIYTH), SKI JOLLIBHO
BUTOTOBIIATA y Mexkax C3I 1, Akl 3 BETUMKOIO 1IMOBIPHICTIO, 3HAWIYTh MOIMUT Ha
PUHKY.

dakT4HO, cXema Ha puc. 1.7 BimoOparkae mporec y3roKeHHs IHHOBAIlIHHUX
MPOIO3UIII TPOMUCTOBOTO TMIANPUEMCTBA 1 MOTpeO y HOro I1HHOBAIIMHIN
npoaykuii. Ha Hil TakoX 3a3Ha4€HO XapaKTEePUCTUKHU (PaKTOPIB, sIK1 BIULIUBAIOTH HA
el npoiiec, 30KkpemMa, BUIU 3HAHb PO BEKTOp iX Jii.

ITin C3I, sk mpaBWiio, PO3YMIETbCS NMEBHUW CETMEHT PUHKY, Ha SKOMY
MIJNPUEMCTBO 3/IACHIOE CBOIO TOCMOJAPCHKY MIsUTBHICTH a00 Ha SIKUW TMparHe
BuiiTu. Cepell OCHOBHUX YMHHUKIB, 110 BU3Ha4yatoTh C3I" BUAUISIIOTH NOTpeOU Ta
TOBApH, 1110 MOXYTb 33JIOBOJILHUTH IIi moTpeou [39].

[Ipore iHHOBAIIHY KYJIBTYpY pO3IJIANAIOTH TaKOX SK CKIAIOBY
KOPITOPATHBHOI KYJIbTYPH MiANpueMcTBa [25].

Po3risHeMo iHIMi aceKT iHHOBAIiHOT KyIbTypu. [i cTaH, SIK 1l HOKa3aHO
y nyOmikarisx 3auapuun . M. [40], 3yoenko B. B. [41], Kasmipuyk C. [42],
JlapiueBoi O. A. [43], HikomaeBa A. [44], BIumMBae Ha WMOBIPHICTH YCIIIXY
IHHOBAIIMHOI AISUTHHOCTI MIMPUEMCTBA B3araji i, 30KkpemMa, Ha HMOBIPHICTb yCITXy
peasizallii KOHKpETHUX CTpaTeriid IHHOBAIIMHOTO PO3BUTKY.

3 METOI OLIHKM pOJl 1HHOBaUIWHOI KyJIbTYpU Yy 3a0€3MEUYeHHI YCHIXY
TOBApHUX I1HHOBAIIMHUX CTpaTeriii 3m00yBaueM OyJi0 MPOBEACHO KOMILIEKC
TEOPETUYHUX JOCTI/KEHb. 3a pe3yJbTaTaMH IOCHTIKEHb 3700yBa4eM METOIOM
JIOTIYHOTO y3arajlbHeHHs, HA OCHOBI B1loMOi1 MaTpuili «PiBeHb HOBHU3HHU TOBapy

OJI0 PUHKY Ta po3poOHuKa (BupoOHHKA)» [39] po3pobiiena maTpuils, sKa
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XapakTepu3ye poib CKIAJOBUX IHHOBAIWHOI KyJIbTypu Yy 3a0e3medeHHI

IHHOBAIIHHOTO PO3BUTKY MignpuemcTBa (puc. 1.8).

bl

g 3 Ie, Mc, O¢ Is, Ms, Os

E S Hosa Is, Mc, Os Paouxanvui

S = npoOyKmosa NiHist iHHOBaYil

=

[aa]

o =

& i Ic, Mu, Oc Ic, Mc, Oc

§ g Mooudghixayii Bumsazysanns 1le, Ms, Oc

= 3 8I00OMUX NPOOYKMIB NPOOYKMOBOT NiHil

=

< e

z s In, Mu, On Is, Mg, Oc

= 2 Cnpoweni Ic, Mc, On Penozuyitiosani

o

= = npooyKmu npoOyKmu
HU3LKUN cepeHii BUCOKUU

HoBusna niis punky

YMmoBHI mo3HaueHHs: [, I, I, — BIANOBIAHO, HU3BKHA, CEpeAHId 1 BHCOKUI piBEHBb
IHTEJNEeKTYaIbHO-KPEaTUBHOI CKJIa/I0BOI 1IHHOBAIIITHOI KYyJIbTypH MPOMHCIOBOTO MiANPUEMCTBA;
M,, M., My — BiINOBIAHO, HU3bKHI, CEPEIHIA 1 BUCOKHA PIBEHb MOTHBAI[IHHOI CKIIaJI0OBOL
IHHOBAIlIITHOT KyJIbTYpH HpoMucioBoro mignpuemctBa; On, Oy O, — BIONOBIAHO, HU3bKHIA,
CepeHil 1 BUCOKHMU piBEHb OpraHi3aliifHOi CKJIQJO0BOi iHHOBAIiHOI KYJIBTYpH MPOMHCIOBOTO
MiTPHEMCTBA.

Pucynoxk 1.8 — Bubip ToBapHUX IHHOBAIIITHUX CTpaTerii

(po3pobiteno aBTopom [25, 45]

VY kBagpanTax maTpuill Ha puc. 1.8 momaHo pekomeHpalii MO0 CTaHIB
CKJIQJIOBUX 1HHOBAIIWHOT KYJBTYpU MPOMHUCIOBOTO MiAMPUEMCTBA, IKI HEOOX1/IHI
JU1s pOpMyBaHHSI CHIPUSITIIMBOTO CEPEIOBUINA I 1i 1IHHOBALIMHOTO PO3BUTKY Ha
OCHOB1 BUPOOIB UM TMOCTYT PI3HOTO CTYINEHS HOBU3HU. Y HHUX TaKOX TMOJAHO
pexomenaii (3rizao [39]) momo BUOOpY TOBapHUX IHHOBAIIHHUX CTpATEriil.

Bubip ToBapHOi 1HHOBaIIHOI cTpaTerii 0OyMOBJIEHUN THM, IO TOBAp €
OCHOBOIO KOMIIJIEKCY MapKETUHTY 1HHOBAII#, OCKUIbKH JIUIIIE 32 HASBHOCTI TOBApY,
o0 OUIBIIOK MIPOI0 HIXK HOro aHajord 3aJ0BOJIBHSE 3alUTH CIIOXKHWBAYiB,

OTPUMYIOThH CEHC 1HIII Horo eneMeHTH 4P.
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[Tpu anami3i JOLIIBHOCTI BUPOOHUIITBA 1 MPOCYBaHHS HA PUHOK KOHKPETHHUX
IHHOBAIlIi BHUKOHYIOTH OIIIHKY (AaKTUYHOTO piBHSA CKJIAJOBUX 1HHOBAIIMHOI
KYJIBTYpH (32 METOJIMKOIO [46]) 1 TOPIBHIOIOTH 3 BKA3aHUMHU Y KBaJpaHTaxX MaTPHIIl
Ha puc. 1.8 piBHsAMU. 3a pe3yapTaTaM HOPIBHAHHS POOJISTh BUCHOBKH MPO IIAHCH
IHHOBAIlIl Ha PUHKOBUM YCIIIX, a TAaKOXX PO3POOJISIIOTh KOMILJIEKCH 3aXO/IIB, SIKi
CIpsIMOBaH1 Ha IOBEJICHHS CTaHY CKJIAJIOBUX 1HHOBAIIMHOI KYJIBTYPH J0 HAIEKHOTO
piBHSI.

Jiist HaouHOCTI aHam3y puc. 1.8 TpanchopmoBaHuil y BUTIIA SIK 11€ TOKA3aHO
Ha puc. 1.9. Jlinii ma puc. 1.9 xapakTepusyroTb HEOOXiHI PIBHI CKIJIaJJOBHX

1HHOBAIIHHOT KyJIbTYPH.

O - L . . - -
Ue W
L. Le =
M, _ __ 1 ______ | |
I |
T
o | T
M, ! i )
i : 1
! I L1
1 ] .
! a I a I
! | i
1 I .
v O ' o
I, -

Pucynox 1.9 — JIiHii piBHO3HaYHHUX PiBHIB CKJIaJI0BUX 1HHOBAIIHHO1 KyJIbTYpPHU

(po3po0iieHo 3100yBaueM [25])

Ha puc. 1.9 cyuinbHOM0O JiHIE MO3HAYEHO CTaH 1HTEIEKTYyalbHO-KPEAaTUBHOI

CKJIQJI0BO1, IITPUXOBOIO JIIHISI — MOTHBAIIHOT CKJIQJOBO1, MITPUX-ITYHKTHPHOIO —
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opranizaiiitnoi. ToBirHa JiHIT BIANOBIA€ CTaHy BIAMOBIAHOI CKJIaI0BO1, OlbIIa
TOBIIIMHA — BUIIUN PIBEHb.

VY CBITII CydacHMX peaniil CTaHOBJIGHHS 1 PO3BUTKY iHGOpMaIiitHOi
eKOHOMIKH (ITOCTIHIyCTpladbHOI EKOHOMIKH, €KOHOMIKM 3HaHb) CIiJ aHaTi3yBaTH
1€ OJIMH aCHeKT IHHOBAILIMHOI KYJIbTYpH MPOMHCIOBOTO MIIPUEMCTBA.

B octanni 10—15 pokiB 6araTto acmexTiB AiSUTBHOCTI MAMPUEMCTB Ta YCTaHOB,
K1 TIPAIIOIOTh Y PI3HUX Taly3sX, BCE B OUIBIIIN Mipi MIEPEHOCATHCS Y BIpTyaJIbHUN
npoctip (IHTepHET-TipOCcTip). BuUKOpUCTaHHS IHTEPHET-TEXHOJOTIM BiAKPUBAE
KOJIOCAJIbHI MOXJIMBOCTI 1711 Oi3HeCy, 3pIBHIOIOUM IIAHCH HA PUHKOBHUU YCIiX
MajuX 1 BEJIMKUX MIJANPUEMCTB, OCKIIBKM Ti W 1HIINI BUKOPHUCTOBYIOTH BIJHOCHO
HEJIOPOT1, IIUPOKO JOCTYIHI, (JaKTUYHO, CTAaHAAPTU30BAHI IHCTPYMEHTH.

[HTEepHET-TeXHOOr1i 3a0€3Ne4yI0Th TPAKTUYHO MUTTEBUM BUX1]] HA PUHOK Y
OyIb-sIKOMY PETiOHI CBITY, HaJal0Th MOKJIUBICTh OXOIUICHHS BEJIMYE3HUX Mac
CHOKMBA4YiB 1, OJHOYACHO, 3a0e3MeuyloTh aJpECHICTh BIUIMBIB Ha IUIbOBI
ayJIMTOpii, 3BOPOTHICTH 3B'A3KIB 31 CIOKMBAa4aMH Ta 1HIIUMH CyO'€eKTaMu PUHKY,
OILIIHKY B peajbHOMY 4aci e(peKTUBHOCTI O13HECY, IIBUIKY aIaINTaIlilo0 10 3MiH YMOB
30BHIIIHBOTO CEPEAOBUINA, JO3BOJISAIOTH CTBOPIOBATH BIPTYaJIbHI IMiAIPUEMCTBA,
3a011a/KyBaTh (iHAHCOBI ¥ yacoBi pecypcu Toio [47].

Opnnak aHalmi3 Mokasye, IO JaleKo He BCl MiANPUEMCTBA, HaBITh MarO4u
TeXHIYHI W (IHAHCOBI MOXJIUBOCTI, €(PEKTUBHO BUKOPUCTOBYIOTh I[HTEpHET-
TEXHOJIOT1i Yy CBOil JIsJIbHOCTI. BOHM BHUITYCKAaOTh TaKWil Ba)KJIIUBUM acTEeKT
e(eKTUBHOI JISIIBHOCTI y BIPTYyaJIbHOMY HpPOCTOpl SIK (POPMYBAHHS W PO3BUTOK
Web-kynerypu (IHTepHET-KYIBTYpH), 110 3a0e3Medye CHPUNHSITTS MEePCOHAIOM
[aTEepHET-TEXHOJIOTH, TOTOBHICTH 1 3JJaTHICTh CIIPUMMATH, PO3pO0OJIATH (Xoua 1e i
He € 000B'A3KOBHM), a TAKOX BUKOPHCTOBYBATHU 1X y PI3HMX acHeKTax JISJIbHOCTI:
0co0u, MAPO3/iTy, e BOHA MPAITIOE, TMTPUEMCTBA B IIJIOMY.

3araniom Web-KylbTypa po3risiIacThes, HapUKIiIazi, y poodorax [48, 49, 50],
K pI3HI acneKkTH (KyJIbTYpOJIOTI4HI, MPaBOBl, MOPaJbHI W T.M.) CHUIKYBaHHS B
cepenoBuili [aTepuer. Ilpu 1bOMY NPaKTHUYHO HIXTO B SBHOMY BUIJISAI He

po3risiiac ii K CKIaJA0BY KOPHOPATUBHOI KyJIbTYpHU MIANPUEMCTBA, 1110 BU3HAYAE
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cnenmudiky JiSIBHOCTI Yy BIPTyalbHOMY CEpPEIOBHUII. A 1€ HE J03BOJIIE
IIJIECIPSIMOBAHO aHaNMi3yBaTH ¥ posBuBaTd WEB-KynbTypy sK MoTHBariitHO-
MOBEIIHCHKO-KYJIBTYPHUA MEXaHI3M aKTHUBi3allll JiSUIbHOCTI TIANPHEMCTBA B
[aTepHET-TIpOCTOPI.

WEB-kynbTypy HiNPUEMCTBA YU YCTAHOBH CIIiJ PO3IJISIATH SIK CKIIAJIOBY
IHHOBaIIHOT KynbTypu [51], 1m0, y CBOIO uepry, BXOAWUTH SK CKJIagoBa [0

KOPITOPATHBHOI KyIbTypH mignpuemctsa (puc. 1.10).

KopnoparuBHna kyneTypa

[HHOBAIIII{HA KYJIBTYpa

WEB-kynbsTypa

Pucynox 1.10 — Micue Web-kynbTypu B KopriopaTuBHiii KyJabTypi

HiANPHUEMCTBA (3aMPOITOHOBAHO 3100yBauem [51])

Web-kynbpTypy mianpueMcTBa HEOOXITHO PO3MIIAAATH SIK CYKYITHICTh 3HAHb,
yYMiHb, JIOCBIJly, NEPEKOHAHb, OCOOJIMBOCTEN TOBEAIHKMA I B3a€EMHUH MEpPCOHAITY,
MOTHBaLli 1XHbOI TOBEAIHKH, OpraHizalii AiSUIbHOCTI ¥ yOpaBIIHHS, $K1
BHU3HAUYAIOTh XapaKTep 1 CTYMIHb CHPUUHATTS OKPEMHUMH YJI€HAMH KOJIEKTHBY,
IiIpO31iJamMu, iANMPUEMCTBOM B LIJIOMY iHTepHET-TexHoJorii (Web-texHooriii),
TOTOBHICTh 1 3/JaTHICTh €()EKTUBHO BHKOPUCTOBYBATH iX Yy pPI3HUX AacCHeKTax
BUPOOHMUYO0-30yTOBOI i 1HIIOI TISUTBHOCTI, TEPEHOCUTH CBOIO NISUTbHICTH (TIOBHICTIO,
a00 4acTKkoBO) B [HTEpHET-NIPOCTIp 3 METOI OJIEp>KaHHS €KOHOMIYHOiI, a00 1HIIOT

Buroau [52].
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AHami3 1 y3arajJbHEHHS pPe3yJbTaTUBHOCTI [ISJIBHOCTI BITYM3HAHUX 1
3apyODKHUX OpraHizamiii B I[HTepHET-MpOCTOpi A03BOJIMB BHUILIUTH OCHOBHI
CKJIaJIOB1 ejeMeHTH ix Web-kynbTypu (Tadm. 1.3).

Tabmuus 1.3 — CxkmamgoBi Web-kyneTypu mignmpuemMcTBa (po3poOiieHo

3m00yBauem [51])

. Ilepenecenns
Cucrema HaBYaHHS U L . . .

ITepconan ] Opranizarnis MoTtuBamis J1SIJIBHOCTI B

MEPETTiIrOTOBKU .
InTepuer-npoctip
3HaHHS, Bxinnuii KOHTpOJIb, | CTpYKTYypa, PamionanbHi, Oxkpewmi omepariii,
JIOCBIT, Biz0ip, MiABUILEHHS | perJaMeHTallis, |MOpajbHi i | byskmii,  BUaM

HABUYKHU KBamidikarii, IOBHOBAXKEHHS | €MOLIiiiHI JISUTBHOCTI
aKTyai3aiisi 3HaHb MOTHBHU

Jlist oiHku piBHS Web-KyabTypu MiANPUEMCTBA TOLIIBHO BUKOPUCTOBYBATH
MOKa3HUKH, K1 XapaKTEPU3YIOTh ii CKkIaaoBi. OniHKa OKpeMuXx eeMeHTiB (Pi) moxe
OyTH BUKOHaHa, HAaNPUKJIA, 3a 10-Tu OATbHOIO MIKAJIOIO:

Pi = 0 — emeMeHT BiCyTHIH;

0 < Pi £2 — noyaTtok ¢opMyBaHHS;

2 < Pj <4 — MiHIMaJIbHUI PIBEHb;

4 < P <6 — cepeniHiii piBEHb;

6 < Pi < 8 — Ha piBHI Kpaimux y KpaiHi 3pa3KiB;

8 < Pi < 10 — Ha piBHI Kpalux y CBiTi 3pa3KiB.

[aTerpanpHy omiaka Web-KyabTypu MIAIPUEMCTBA B IIJIOMY JOIUIBHO
BUKOHYBATH K CEPEIHbO3BAKEHY OIIIHOK 11 €JIEMEHTIB.

VY3aranpHIOIO4M BUKJIAJEHE, CI1 3pOOUTH HACTYMHI BUCHOBKHU:

— PO3KpUTO pOJib 1 3HAYCHHS 1HHOBAIIMHOT KYJNbTYPH SIK BaXKIJIMBOI
MepelyMOBH YCITIXY 1HHOBALIMHOI JiSTIBHOCTI MiAIPUEMCTBA, 30KpeMa, BU3HAUCHO
B3a€EMO3B'SI30K MIK CTaHOM IMIJCUCTEM I1HHOBAIIIWHOI KyJIbTYpH MPOMHUCIOBOTO
MITPUEMCTBA 1 IIIAHCAMH HAa PUHKOBHH yCTIIX KOHKPETHUX TOBAPHUX 1HHOBAIIIMHIX

CTpaTerii mianmpueEMCTBa-IHHOBATOPA;
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- pO3po0JIeHO MaTpULl0 AJii BUOOPY THIy TOBapHOi 1HHOBALIMHOT
cTpaTerii MiANPUEMCTBA 3aJI€KHO BiJf CTaHy HOro 1HHOBAILIMHOI KyJbTYpH Ta ii
OKPEMHUX CKJIQJOBUX, IO JIO3BOJISIE TIJBHMINMTH  SKICTh 1HHOBAIIMHOIO
MEHE/PKMEHTY, 3HU3UTH PHU3UK BUOOPY HEaJCKBATHUX CTpaTerii, 3017IbIIUTH
BIPOTIHICTD 1X YCHIITHOT peai3arii;

- PO3KPUTO POJIb 1HHOBAIIMHOI KYJBTYPH y MeXaH13Ml1 MPOJAYKYBaHHS
3HaHb Ha MIANPUEMCTBI-IHHOBATOpPi, IO € OCHOBHUM (AKTOpOM HOro
1HHOBAIIMHOTO PO3BUTKY;

- BUJIUVICHO Y CKJaJl IHHOBAIIMHOI KYJbTYpH IPOMHUCIOBOTO
BU3HAYECHHS, OOIPYHTOBAHO BAXIIMBICTH poiii Web-KynbTypu y ajanTauii
JUSTBHOCTI Cy4acHOTO MIANPUEMCTBA JI0 YMOB 1H(POPMAIIHHOT EKOHOMIKH.

OTpumani pe3yJbTaTy JO03BOJISIIOTH TOUHIIIE 1 OIBII IIOBHO OKPECIHUTH POJIb
1 MicClle THHOBAIIHHOT KYJIbTYpH Y (POPMYBaHHI CEPEIOBHINA, CIPUITIUBOTO JIJIS
1HHOBAILIIMHOTO PO3BUTKY CY4acHOTO MiMPUEMCTBA B YMOBAaX MOCTIHYCTPIaIbHOT
(indopmariitHoi) exkoHOMIKH. [le Hamae MOXKIIMBICTD MEperTH A0 Oe3mocepeaHbOT
pO3pOOKH MEXaHI3My VYIOpaBIiHHS (OPMYBaHHSIM 1HHOBAIIMHOI KYJIbTypHU
MPOMUCIIOBOTO TMiANpueMcTBa. Ha 11e 1 MOBMHHI OyTH CHpSIMOBaHI MOJAJbIII

JIOCIIIKEHHS.

1.3 Ilinxoam 10 BU3HAYEHHS MEPCHEKTHUBHUX HANPSAMIB NPOAYKYBaHHS

HOBHX 3HAHb SIK OCHOBM iHHOBALINIHOT0 PO3BUTKY

3aBepIleHHs 5-T0 TEXHOJOTIYHOTO YKJIaAy, a TAKOXK (PaKTUUHUMA 1MOYaToK 4-1
MPOMUCIIOBOT €KOHOMIKH IHIIIIOIOTh 3MIHM Yy CHIBBIIHOIIEHHI (PaKTOPiB
€KOHOMIYHOTO 3pOCTaHHS CBITOBOi ekoHOMikH. CydacHI TeXHiKa, TEXHOJOTII,

METOAM YIPaBJIiHHSA TOIIO HE B 3MO31 PO3B’SA3aTH NPOOJIEMH SIKI 3arpOXKYIOTh
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caMOMy ICHYBaHHIO JIIOJICBKOI IMBLII3aIlll, KpaHBOIO MIPOI0 y ii CydacHOMY
BUTJISIAI: CHEPreTUdYHa, €KOJIOTIYHA, CcoIlianbHO-IeMorpadigaa Ttomo. AHami3
MPAKTUKKU PO3BUTKY KpaiH JiJepiB EKOHOMIYHOTO 3pOCTaHHs, a TAKOXK iX OKpEeMHX
HiAMTPUEMCTB Ta YCTAHOB CBITYUTH, 1110 PO3B’A3aHHS 3a3HAUYCHUX MPOOIEM MOXKITNBE
IUIIXOM BIPOBADKCHHS 1HHOBAIlIM, $IKI OXOIUIIOIOTH YCl aCMEKTH JIIOACHKOT
TISTTBHOCTI, @ TaKOXK TEPEeXO0JIOM iX €KOHOMIKM Ha 1HHOBAIIWHWUNA po3BUTOK. LI
1HHOBaIi{ 0a3yI0ThCA HAa MPOIYKyBaHHI HOBHUX 3HAHb Ta 1X BTUICHHI B HOB1 TPOYKTH
1 TEXHOJIOT1 X BHUIOTOBJICHHS, HOBI METOJM YHOpPaBIiHHA Ha YCIX eramax
BUpPOOHUIITBA 1 30yTy MpPOIYyKIlli, HOBI TEXHOJOril oOprasizamii IisSUTbHOCTI
JIFOJICBKOTO CYCITIJIBCTBA Y IIIOMY.

Jlist eKOHOMIKM YKpaiHu TepexiJi Ha 1HHOBAIIWHUN PO3BUTOK TOBHHEH
3IIACHIOBATUCA Y PYCiIl KOHIENi IHHOBALIMHOTO BUMNEPEKEHHS, sIKa repeadoadae
He OyKBaJibHE MOBTOPEHHS NUISIXY, SIKUM 1HIII KpaiHU BXe TIPOUIIUIH 1 3aiHSIIA MIITH1
MO3HUIIIT @ CBITOBOMY PUHKY. 3T1JIHO 1i OCHOBHUX IMOJI0KEHb HEOOX1/THO IIYKATH CBIi
NUIAX, BIAUIYKYIOUX 1 HOCHITIOI0Y] BIIHOCHI KOHKYPEHTHI MepeBaru siKi J03BOJISATh
3alHATH TO3MIII PUHKOBOrO Jifepa B IEBHUX IHEPCHEKTUBHUX HAINpPSMKax
JIsTIbHOCTI. Tak BITUM3HSAHI MIANPUEMCTBA HABPSJ YU MOXYTh KOHKYPYBaTH 3
HIMEUIbKUMH, STOHCHKUMH, KOPEHCHKMMH Ta 1H. BHUPOOHHMKAMHU JIETKOBHX
aBToMOOWIB. [IpoTe HassBHMIA MOTEHLIAN YKPATHChKOI €KOHOMIKM Y a€pOKOCMIYHIM
rajiy3i, BATOTOBJIEHHI JESKUX BUAIB 030pO€HHS, MEeBHUX BUAIB mpoaykiii AITK
TOIIIO JTO3BOJISIE 3AMHATH MO3UIIIT JIiIepa Ha CBITOBUX PUHKAX (3BICHO, PU HAJICIKHIN
peasnizalii ICHyr04Oro noTeHuiany 1HHOBAaLUIMHOro po3BUTKY). BianoBigHo, mocrae
npobsieMa BU3HAYEHHS T[EPCHEKTUBHUX HANpsIMIB  MNPOAYKYBaHHS  HOBHUX
aKTyaJbHUX 3HaHb, SK OCHOBH 1HHOBAIIHHOTO PO3BUTKY.

3a3HayeHa npoOJIeMaTHKa BUCBITIIOETHCS Y UHCEIbHUX MPALSIX BITYU3HIHUX
13apyOikKHUX HayKOBLiB. KoHLlenTyanbH1 3acaau MEHEI)KMEHTY 3HaHb PO3pO0JICHO
y mOpaisix 3apyOixkHuX HaykoBIiB. 3okpema, Koynonoynoc T.M. 1 ®@pannaosno K.
[53] BUCBIT/IIOIOTH 3arajbHi MIXOAW JO YIPaBIiHHS 3HAHHAMHU. [IMTaHHAM
YIOCKOHAJIEHHS MEHE/DKMEHTY 3HaHb, YOPABIIHHA 3HAaHHAMH 3 TO3MLIN

3a0€3MeUeHHs] 1HHOBALIMHOTO PO3BUTKY npuauisiaum yBaru: Blanc B.L.,
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Bouillon J.- L. [1], Landry R., Amara N. [3]; Peter M. [4]; Jennex M.E [5];
Borjigen C. [6]; Khedhaouria A., Jamal A. [7]. Ixxanerto K. Ta Yunep 3. [54]
pO3MIISIIAI0Th TMUTaHHA PO3POOKM 1 BIPOBAKEHHS KOPIOPATHBHOI CTpaTerii
yIpaBiiHHSA 3HAaHHSAMU opradizamii. ['amonenko A.JI. [55] mocmimkye MeToau
Karitajizallii 3Hanp opranizaiii. Mscoemosa T.I'., Cycios J[.C. [56] mocmimkyoTh
OKpeMi acmeKkTd (POpMyBaHHA CHUCTEMH YIPABIIHHSA 3HAHHAMU Cy4acHOTO
HiANpUEMCTBA.

OxpeMi acniekTd mpoOIeMaTHKU MEHEPKMEHTY 3HaHb BUCBITJICHO Y MpaIlsixX
BITUYM3HSIHUX HayKoBIIIB. Moiiceenko L.II. [57] BucBititoe miaxoau A0 moOyI0BU
€JIEMEHTIB CUCTEMHU YIIPABIIHHS 3HAHHSMU, a TAKOXK 1HTEJIIEKTYyalbHUMH aKTUBAMHU
MIIPUEMCTBA, 3a3Hauae HEOOXITHICTh CTBOPEHHS OpraHi3aliifHOi KyJIbTypu Ta
CTPYKTypH ympaBiiaHs 3HaHHAMH. BoBk S1.1O. [58] posrmsinae ponb nepconany B
yIOpaBIiHHI 3HAHHSAMHU Ha MIJMPUEMCTBI, MOKa3y€e€ poOJib 3HAHb Yy 3a0e3MeueHHI
po3BUTKYy mianmpueMmcTtBa. Tomax B.B. [59] 3a3Hauae mpoBigHy pojiib 3HAHb Y
3a0€3MeueHHI ajanTallii miJAnpueMcTBa 10 3MIH YMOB 30BHIIIHBOTO CEPEIOBUINA,
BUJILJISIE €Tany ynpaBiniHHS 3HaHHsAIMU. Yepkacosa [.B. [11] nocnimxye posib 3HaHb
y QopMyBaHHI 1HHOBAIlIMHOTO TMOTEHIIANY mignpuemcTtsa. BoctpskoB O.B.,
['pebemkoBa O.M. [12] moka3yoTh MNPOBIAHY pPOJb 3HAHb Y CTPATEr1YHOMY
YIOPABIIHHI TIATPUEMCTBOM.

Takum 9MHOM, aKTyaJTbHUM € PO3POOJICHHS METOAMYHHX 3acaj] BU3HAYCHHS
MEPCIEKTUBHUX HAMPSIMIB MPOYKYBaHHS HOBUX 3HAHb SIK OCHOBHU 1HHOBAIIIHHOTO
PO3BUTKY TOCIOJIAPIOIOYUX CY0’ €KTIB.

OCHOBHUMMHU JDKEpeaMH HOBUX 3HAaHb €. MapKETUHT, KYIIIBIS 3HaHb,
naBuanusa, HJIKP [19]. Ilpu npomy y mporeci KymiBlli Ta HAaBUYaHHS MOXHA
OTPUMATH B OCHOBHOMY BTOPHWHHI 3HaHHSI, SIKI XTOCh BXXE€ OTPUMAaB, ITPOTE iX MOXKHA
BUKOPUCTATH Yy BIACHIA mdisutbHOCTI. [lepBuHHI (HOBI OpUTIHANBHI) 3HAHHS
OTPUMYIOTH Y XO/Ii TIPOBEACHHSI PHHKOBUX MApKETHHTOBHX JOCIIKEHb, a TAKOK
BukoHanHs HJIJIKP. B cBoro uyepry, Bubip nampsmie H/IJIKP 0Ga3yetscs Ha
pe3yiapTaTaX MapKETUHTOBUX JIOCHI/DKEHb, pE3yJbTaTax aHalidy MOTEHLIaTy

IHHOBAI[IMHOTO PO3BUTKY TOCIHOJAPIOIYOro Cy0’€KTa, a TaKOX EKCIEePTHUX
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OLIIHKaX HaWOUIbII IMOBIPHUX HampsMax PO3BUTKY HAyKH 1 TEXHIKU, PE3yJIbTaTH
SKUX MOXYTh OyTH BTUICHHMMM B IHHOBAI[IfHI MPOJYKTH, TEXHOJOTi, METOAU

ynpasiinas oo (puc. 1.11).

1. MapKeTHHTOB1 TPOrHO3U 2. ExcrniepTHI OIIIHKHM CTaHy PO3BUTKY

TEHJICHIIINA 3MIHU CIIOKUBYOIO HayKH 1 TEXHIKH, @ TAKOXK MOMXIIUBOCTEH

MOMUTY Ha 00paHUX LIJTLOBUX PUHKAX BTUJICHHS HAsIBHUX 1 IEPCIIEKTUBHUX
HAyKOBO-TEXHIYHHUX PO3pOOOK y HOBI

IPOJYKTH, TEXHOJIOTIT IX BUTOTOBJICHHS
1 CII0COOU CIOKUBAHHS

\ 4

3. [loTeHuian iHHOBALIIHOTO PO3BUTKY
JOCTIIKYBAHOTO Cy0’€KTa
rOCIOaPChKOI AiSIILHOCTI, HOTO
PUHKOBA, IHHOBAIIi{Ha 1 BAPOOHUYO-
30yTOBa CKJIa/I0BI

4. [lepcieKTUBHI 3
KOMEPIIIHOTO TIOTJISITY
HaIpPsIMHU BUIIEPEIHKAIOUOTO
IHHOBAIIIITHOTO PO3BUTKY

A

Pucynok 1.11 — Cxema BUOOpY NEPCHEKTUBHUX HAIPSIMIB BUIIEPEKAIOUOTO

1HHOBAIIHHOTO PO3BUTKY T'OCIOIAPIOI0YOTO Cy0’ €KTa (aBTOPChKa po3poOKa)

[ToenHaHHs pe3yNbTaTIB JOCIIKEHb 3a3HayeHux y omokax 112 (puc. 1.11)
JT03BOJISIE BU3HAUUTU TEPCHNEKTUBHI HAMpPSMU BHUIIEPEKAIOYOT0 1HHOBAIIHHOTO
PO3BUTKY aHAIII30BaHOI Tally3l y sIKiil MpaIfo€ KOHKPETHUHN Cy0’ €KT rOCro1apChKoi
JISJIBHOCTI. Y3arajibHEHa cxeMa IbOro Mpollecy nojana Ha puc. 1.12.

[IpornoHoBaHuii MiAXiJ MOTPeOye B3AEMHO Y3TOJKEHOTO PO3B’SI3aHHS JTBOX
KOMIUIEKCIB HAyKOBO-TIPUKJIATHUX 3aBJaHb, IO 30KpeMa BKIIOYAIOTh: EKCIEPTHI
OLIIHKM CTaHy 1 MOXJIMBUX TEHJICHIIIN PO3BUTKY HAYKH 1 TEXHIKH; MapKETHHIOBI
MIPOTHO3M TEHJICHIIIM 3MIHU CTIOKUBYOTO MOMUTY (MOKIIMBOCTI HOro (hopMyBaHHS —
JUISL paiuKaJIbHUX 1HHOBAIIIN).

[Togana nHa puc. 1.12 Oiok-cxemMa aaropuTMy CKJIAJaHHS CTpPAaTEeTIdYHUX
MapKETUHTOBUX MPOTHO3IB II0JI0 BUSBJICHHS TIEPCIIEKTUBHUX HAIMpPSIMIB HAYKOBO-
TE€XHOJIOTIYHOTO 1HHOBAI[IHHOTO PO3BUTKY YKpaiHU 3 ypaxyBaHHS EKCHEPTHHUX

OIIHOK, HA/Ia€ MPUHIIUIIOBY MOKJIMBICTh HE TUIBKW BUJUTATA HAWOLIBII IMOBIPHI
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HampssMM 1HHOBAlIWHOTO TPOPUBY, ajie W OIIHUTH PUHKOBI MOXKIJIMUBOCTI

KOMepIializaiii IHHOBAIliHUX PO3pO0OK, CTBOPIOBAHUX Y MEXaX IIUX HAIPSIMIB.

1— 2 3
: [Tonepenne Bu3HavyeHus a3z
Bubip 5 . [TonepeiHe BU3HAYCHHS
eKCIepTiB POSBATICY KOH IOHKTYPH 1 MICHA (axTOopiB, 1110 BU3HAYAIOTH
P YkpaiHu y HUX, 4aCTOK P1B, .
. . PO3BHUTOK 3a CIICHAPISIMH, Ta
BiIMHUPAIOYOT0, MAHYIOUOTO i "
. - CTYIIEHS iX BILIUBY
HOBOT'O TEXHOJIOTIYHOTO YKIA B
LV v
> OmuTtyBaHHS
Po3po6ka meTonuku o710 a3 KT
—_—————————— —» ONUTYBaHHS i 06POOKH pe3ynbTaTiB [ | :
PO3BUTKY, MicCIs
6 I JIep>KaBU y HUX 1
pOgHOSYBaHHH. VrouHeHHs (a3 pO3BUTKY , cieHapiin
TIOTPEO CHOKNBAYIB | @ | | Micig YKpaiHu y HUX, MOMKITMBHX PO3BHUTKY
3a ClIeHapisiMU

CLIeHapiiB pO3BUTKY 1 IMOBIpHOCTE

PO3BUTKY ix peamizanii o
_+ 3 + OmutyBaHHS
SR BN YTOYHEHHSI METOAMKH OIHTYBAHHS LHOAO
i 06pOO KM pe3yIBTaTiB P UepCNEKTHBHUX
HATIPSAMIB HayKOBO-
- 10 TEXHOJIOTIYHOTO
BusHaueHHs NIePCTIEKT HBHHX ¢ {HHOBAIMHOTO
. HanpsMiB HAYKOBO-TEXHONIOT{YHOTO PO3BHTKY
iHHOBAIIIfHOTO PO3BMTKY 3a CIIEHAPisIMH

11 . v — -
O1miHKa MOKITMBOCT € BTiJICHHSI HAYKOBO-TE X HOJIOTIYHHX
IHHOBAIIIHKX PO3POOOK Y HOBI MPOIYKTH, TE€XHOJIOTII TOIIO, IO BiITOBI IA0TH
noTpedaM CoKMBadiB (3a ClieHApIsIMA PO3BUTKY)

v

i 15
¢ ———————— H Q - —I: OniHkKa No3uTHBHA ?

16 + TaK

Po3pobxka pexomeHnaliil o0 HanpsimMiB HAyKOBO-
TEXHOJIOTIYHOTO 1HHOBAII THOT'O PO3BUTKY Y KpalHU

I

' - 13

I [TporHo3yBaHHS TPUBAJIOCTI KUTTEBOTO LHUKITY
I IHHOBAIIHUX pO3pOOOK 3a CIIeHapiIMU

| v

' - 14 , —

I OriHKa KOMepLi MHUX NePCHEeKT 1B

I IHHOBAI[IHHUX PO3POOOK

I

I

Pucynox 1.12 — IlpuHuumnoBa OJ0OK-cXeMa ajropuTMy MPOTHO3YBaHHS
MEPCIEKTUBHUX  HAMpPSAMIB  BUIEPEKAIOYOTO  1HHOBAIIHHOTO  PO3BUTKY

rocrojiaproryoro cyod’exra [36]
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[loenmnanHst pe3ynbTaTiB AOCTIIKEHb OTPUMAHUX Y XOJI BUKOHAHHS POOIT
BIJIMTOBITHO 710 OJIOK-cxeMu Ha puc. 1.12 3 pesynbTaTamMu aHaiizy, MO 3a3HAYCH] Y
OJsioni 3 Haja€ MOMJIMBICTh BUIAUIUTH IMEPCHEKTHUBHI HAINPSMHU BHUIIEPEHKAIOUOTO
IHHOBAILIITHOTO PO3BUTKY TOCIOAAPIOIOYOTr0 CyO’ekTa. 3acaall METOAMYHOTO
X0y 10 BUKOHAHHS IIUX pOOIT BUKIIaJCHI aBTOpamu y poooTi [60].

SIk ciigye 3 BUKJIQIEHOTO, B OCHOBY BU3HAUEHHS MEPCIEKTUBHUX HAIPSIMIB
BUTICPEHKAIOYOTO IHHOBAIITHOTO PO3BUTKY T'OCTIOIAPIOI0YOT0 Cy0’ €KTa MOKIAACH]
MapKETHUHTOB1 JOCIIDKEHHS, 10 TepeadadyaroTh BUKOPHUCTAHHS 1HCTPYMEHTIB 1
METO/IB MAPKETUHTY 3HAHb.

Ha makpopiBH1 posib MAPKETHHTY 3HAHb BU3HAYAETHCS TMOJISITa€ Y BUSHAUYCHHI
(MpOorHO3yBaHH1) MEPCIEKTUBHUX HAMPSMIB MPOJYKYBAaHHS HOBHUX 1 MOTJIMOJICHHI
ICHYIOUMX 3HaHb y KOHKPETHUX Taly3sX JIOJACHKOI MisITBHOCTI, II0 BPAXOBYETHCS
IIpY BU3HAUYCHHI HAHOUIbII e(peKTUBHUX (3 OTJISY HA HASBHUI MOTEHIIIAT 1 YMOBHU
30BHIIIHBOIO MIKpPO- 1 MakKpOCEpEIOBHUILNA) CTPATErid 1HHOBALIIHOTO pPO3BUTKY
HaI[lOHabHOI eKOHOMIKH (11 Tamy3i um perioHy aepskaBu) [18]. s BITUM3HIHOT
CKOHOMIKH — II€ CTpaTeTii IHHOBaIIHHOTO BUTIepeKeHHs [61].

Ha piBHI okpemoi oprasizarii pojib MapKETUHTY 3HaHb MOJATA€ B OpIEHTAL]
CUCTEMU IIPOYKyBaHHS 3HaHb HA HAHOUIBII MEPCIIEKTUBHI 1X BUJIU, K1 3 BEJIUKOIO
Ta METOJM MPOCYBAHHS HA PUHKY, IO CIIPUSTUME MOCHICHHIO PUHKOBUX TMO3UITIH
oprasisaiiii, 3poCTaHHIO ii MPUOYTKIB TOIIIO.

Cning 3a3HauMdTH, TIO0 MPOTHO3YBAaHHS HANpPSMIB MNPOAYKYBaHHS HOBHUX 1
MOTTUOJICHHS ICHYIOUMX 3HaHb € JTYXKe CKJIa/IHIM 3aBIaHHSIM 1 HOCUTh IMOBIPHICHUY
XapaKkTep, BHACTIOK HEMTOBHOT BU3HAYEHOCT1 MOKJIMBUX CIICHAPIiB PO3BUTKY MOIIN
y MaitOyTHhOMY. CTOCOBHO (hyH/IaMEHTAIbHHUX 3HAHB 11€ 3aBAAHHS PO3B’A3aTH IyKE
CKJIaJIHO, OCOOJIMBO y BiIJaJICHIN MEPCIIEKTHBI.

[Ilo crocyeTbcs MPUKIAIHUX 3HAHb, TO IX IMOBIpHI HampsiMu IX
MPOJYKYBaHHS MO>KHA MPOTHO3YBaTH. JIJIsl MiABUIIIEHHS IOCTOBIPHOCTI ITPOTHO31B
JIOTUTPHO 3aCTOCOBYBATH MaTEMaTWYHHUU amapaT Teopii WMOBIPHOCTI 1 HEYITKOi

JIOT1KH. B OCHOBY IpOrHO31B HANPSIMIB MPOIYKYBaHHSI HOBUX 3HAHb CJI1J MOKJIACTH
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imeHTU(IKaIl0 mpobdieM, 0 YCKIATHIOITh PO3BUTOK JIIOJCTBA Y IijoMy (y T.4.
NEBHUX Tally3ell EKOHOMIKM Ta HampsMiB JIOACHKOI JiSUTBHOCTI), 30Kpema:
BUYEPHAHHS TPATUIINHUX Y T.4. EHEPTeTUYHUX PECYPCiB; 3a0pyAHEHHS JTOBKLILIA,
IO 3arpokye ICHYBaHHIO JIIOCTBA; COIlalibHO-IeMorpadiudi  mpodieMu
(3pocTaHHs pO3PUBY Yy SIKOCTI KHUTTS pO3BUHEHUX KpaiH 1 KpaiH 110 pO3BUBAIOTHCH,
a TaKOX y J0XO0Jax PI3HUX COIIAJIbHUX MPOLIApKIB HACEJEHHsS y KpaiHax CBITY,
HEKOHTPOJIbOBAHE 3POCTaHHS HACEJICHHS y KpaiHax 3-To CBITY 1 CKOpPOYEHHS
HapO/KYBAHOCTI y PO3BUHEHUX KpaiHax, HEBIAMOBIIHICTh METOIIB JEP>KaBHOTO
YIOPaBIIHHSA CydaCHUM peajisiM TOIO); MPoOJIeMH, OB’ sg3aHl 3 HEBIIMOBIIHICTh
METOJ/IB HABYaHHS 1 MIATOTOBKHU (haxiBIiB, OCBITHIX MPOrpaM TOLIO peajisiM
ChOTOJICHHS; TpoOsieMu 3abe3nedeHHs 3aiHATOCTI HaceneHHs nopoxeHi HTII 1
T.JI.

3Ba)kaoun Ha BHKJIAJ€HE, Ha puc. 1.5 3amporOHOBAHO CXeMy B3a€MOJIT
3a3HayeHuX Ha puc. 1.13 KOMIUIEeKCIB 3HaHb y MPOLECI BU3HAYECHHS HANpPSAMIB
IHHOBALIMHOTO PO3BUTKY 1 (OpPMyBaHHS HOMEHKJIATYpH 1HHOBALIMHOI MPOAYKIIT
(BUpOOIB 1 MOCIYT) TOCMOJIAPIOIOYOT0 Cy0’€KTa: OKpeMoi oprasizarlii, raixy3i 4u

pErioHy, HAIIIOHAJIBHOT EKOHOMIKH Y I[IJIOMY.

3abesneuenus
sionosionocmi 2. ExcriepTHi OI[IHKH CTaHy i
1. MapkeTHHTOBI npOnosuYii i ROMped  reynenuiii PO3BUTKY HAYKH i
NPOTHO3U MONHUTY TEXHIKH
A - >
t ®opmysanns
DPopmysans IHHOBAYIUIHUX
nompet y ) npono3uyiti
npooyKuyii 20Cno0aproy
20CN00aprY020 Wit cy6 exmom
cyb’ekma
v v

3. [ToTeHmian iHHOBAIIMHOTO PO3BUTKY TOCIIOIAPIOIOYOT0 cy0’eKTa

Pucynox 1.13 — Cxema B3aeMoii 3HaHb y MPOIEC] BUSHAYCHHS HATIPSIMIB

1IHHOBAIITHOT'O PO3BUTKY IOCIIOAApIO0Y0ro cyo’ekra ([62], aganToBano
2
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3anponoHoBaHi  TEOPETUKO-METOAMYHI  PO3POOKH  BHUKOPUCTaHI  MpHU
BU3HAYEHHI TIEPCIEKTUBHUX HAMPSAMIB €KOJOTTYHO-OPIEHTOBAHOTO 1HHOBAIIIIHOTO
po3BuTKy CyMcbkoi 00i1. (Taba. 1.4). B xoni nux poOit O0yi0 iCTOTHO MOTIMOJIEH]
ICHYI04Yl 1 OTpMMaHi HOBI 3HAHHS, 10 XapaKTEPU3YIOTh: MOTEHIIad €KOJOT14HO-
OpPIEHTOBAHOTO I1HHOBAI[IMHOTO PO3BUTKY OOJACTI; TEHACHIT 3MIHH CIOKHBYOTO
MOMUTY CTOCOBHO €KOJIOTIYHO-OPI€EHTOBAHUX MPOAYKTIB 1 MOCTYT; HOMEHKIATypH

€KOJIOTTYHO-OPIEHTOBAHOI 1HHOBAIIWHOI MPOIYKIli, Ky MOKE 3alpONOHyBaTH

pErioH 1 sIKa BIJIMOBIIA€ 3alIUTaM CIIOKHBAY1B.

Tabmmus 1.4 —

HampsiMmu  €K0JIOT14HO-0p1EHTOBAHOTO

IHHOBAIIITHOTO

po3ButKy CyMcbKOi 00J1.(aBTOpChKa po3po0Ka)

CyTHICTh

Onuc

1

2

Po3mmpenns acopTuMenry i
MIIBUIIEHHS SIKOCTI OCBITHIX
MOCITYT 3 HAJAHHSI BUIIOT OCBITH

CyMH € KpyIHUM YHIBEPCUTETCHKUM LIEHTPOM B IKOMY
HABYAIOTHCS CTYACHTH HE JIUIIE 3 YKpaiHH, ane i 3 IHIINX
kpaiH. Lle cripusie po3BUTKY Mepexi 3aKiIaaiB BiAMOBIIHOT
iH(MpacTpyKTypH: MPOKUBAHHSA, Xap4uyBaHHs, TOPTiBIIi,
MeIUIMHHI, OaHKIBCHKOTO 00CITyTOBYBaHHS, PO3BAYKAITBHUX
3aKJ1ajIiB, IPOBEJACHHS BIAMOYMHKY, TPAHCIIOPTHUX MOCIIYT,
TEJIEKOMYHIKalIHHUX MOCIYT, 3aHATTS CHOPTOM TOILIO.

CTBOpEeHHS Mepexi 3aKIaiB
BEHUYpHOro Oi3Hecy,
IHKUHIPUHTOBUX (hipm

Jis 1IbOrO MOKHA BUKOPUCTATH iCHYI0UYy 0azy
YHIBEPCUTETIB Ta HAYKOBO-/I0CJIITHUX 1HCTUTYTIB, @ TAKOX
MOTEHI[iaJl HAYKOBIIIB, BUKJIQa4iB Ta CTYACHTIB. Y
MEePCIIEKTUBI MOXIJIMBE (POPMYBaHHS TEXHOMOJICY YH,
HaBiTh, HAYKOBO-BUPOOHMYOI arjoMepallii, mpore 11e
noTpedyBaTUMe 3aJIydeHHS J0 CITIBIIPAIll BETUKUX

1 IIPUEMCTB.

P03BHTOK €KOIOTIYHOTO,
MapuIpyTHO-Mi3HABAIBHOTO,
eTHOrpadivyHOTO Ta 1H. BUIIB

Typu3My

CyMI1yHa € BIIHOCHO €KOJIOTTYHO YHUCTIM PETIOHOM
VYkpainu, Ha ii TepUTOPpii po3TaIIoBaHO O6araTo 3aKa3HUKIB
1 3aIIOBIJHUKIB, IPOBOAUTHCS BEIMKA KIJIBKICTD
KYJIbTYPHO-MHUCTEI[bKUX 3 HAI[IOHAIBHUM KOJIOPUTOM
3aXO0JIiB K1 MOXKYTh 3aI[IKaBUTH JIIOOUTEIIB TYpPU3MY.
[[poMy Tako>X CHPUSAIOTH MAJTLOBHUYI JJaHIIA(TH 3
JicaMu, CTeNaMu, pikamu, o3epamu To1o. Ha Teputopii
CyMIiuHHM € icTopuko-apxeosoriuni nam’sTku Ckicbkoro
nepiony, Kuiscbkoi Pyci, 'erbManmunu 1 T.1. MoxinBa
oprasizallisi pi3HOMaHITHUX TEMaTUYHUX TYPUCTHUHUX
MapIIpyTiB, HAPUKIIAJ, nuisixaMu naptuzan C.A.
KoBnaka, Bilicbka KHs13s Irops Ta iH.
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1

2

Oprani3artiist BIAIOYNHKY:
JTITHBOTO, 3MMOBOTO, Y IEP10JT
MIXCE30HHS TOIIO

Ha teputopii CymimuH# € Bci yMOBH ISl OpraHi3alii
CIOPTHUBHO-037I0POBYOT0 BiATIOYNHKY: MTPOBEACHHS
CIUIaBIB I10 PiYKaXx, MPOKHUBAHHS Y JIiCi 01151 PIUKHU YH
03epa y HAMETOBHX TabOpax, CIIOPTUBHE PHOAIBCTBO,
MapyCHUH CIIOPT Ha 03epax, JMKHI KPOCH 1 IEPEXO/IH 1 T.11.
3a yMOB pO3BUTKY BiINOBIIHOT iHYPACTPYKTYPH
MOJKJIMBUM € CTBOPEHHSI CTAI[IOHAPHUX 30H BiIMOYHHKY:
JTICOBUX, BOJTHUX, CTEOBUX TOIIIO

BupoOHUIITBO €KOI0TIYHO-
YHCTOI CLIIBCHKOTOCTIOAAPCHKOL
MPOAYKIIIi Ta MPOAYKIIiT
TBAPUHHHIITBA

CymMiuHa Mae 3HaYHUN TToTeHIian 11 po3BUTKy AIIK:
TPYAOBI PECYpPCH, POJIF0Ul YOPHO3EMHI IPYHTH,
CHPUATIUBUHN KJTIMAT, PO3BUHEHA MEpeska TPAHCIOPTHUX
NUIAXiB (IPOTE HU3BKOI SIKOCTI)

Po3BuTOK caHaTopHO-
KYpPOPTHHUX HOCITYT

Ha teputopii CymmuHu Bke 3apa3 AiF0Th BIAMOBIIHI
3aKJIa]Id, OJJHAK TIOTEHITIAT JaJIeKO He BUYEepIaHui. €
JIOCTaTHS pecypcHa 6a3a 17 KiliMaToTeparii,
OanpHEOTEparii, nenoigoreparii Ta iH., MiHEpaJIbHI BOIH
TOIIO.

[TepepoOka BiIXOIiB J1iCOBOTO
rOCIoapCcTBa, JIEPEBOOOPOOKH,
CLITBCBKOTO TOCIIOAAPCTBA HA
€KOJIOTIYHO YHCTI MaJIMBHI
CJIEMEHTH JIJISl CUCTEM
1HIMBIAYaJIbHOTO OMAJICHHS

Ha CymmmHi Bxe Jif0Th MOAIOHI MiIIpUEMCTBA, IPOTE
pecypcHa 6a3a 1l TAKOro BUPOOHMIITBA y)Ke 3HauHa. 1i
BUKOPHUCTAHHS HE TUIBKU JO3BOJIUTH PO3BUBATH
€KOJIOTIYHE YNCTE BUPOOHHIITBO, aje i 3HAYHO MMOKPAIIUTH
CHUTYaIio 3 320€3MeYeHHSIM BITYUU3HIHUMH €HEPTOHOCIIMU

BuroroBneHHs cyBeHipHOT
MPOJYKIIIT 3 MiCIIeBOL
€KOJIOTIYHO YUCTUX CHPOBUHH i
Martepiaiis

st mpoayKIIisi TOBUHHA BiJOOPaskaTH MICIICBUI KOJIOPUT,
BOHA MOJKE 3alliKaBUTH SIK MiCIIeBE HaceJIeHHs (IT0JapyHK!
rocTsiM CyMIIMHY, TOJAPYHKH TPH BiIBITyBaHHI 1HIINX
perioHiB YKpaiHM 4M IHIIMX KpaiH), TaK 1 rocTei
CyMIIMHHY, y TOMY YHCII1 1HO3EMI[IB. AHall3 MOKa3ye, 110
MOTIUT HA TaKy NPOAYKILIO € 1 BiH JaJeKO He 3aJI0BOJICHUI

Ile nmanexo He MOBHUM NEpeNiK MNEPCIEKTUBHUX HANPSIMIB €KOJOTTYHO-

OpPIEHTOBAHOTO 1HHOBAIIMHOTO PO3BUTKY, 1X peami3allis JT03BOJUTH 3a0€3MEUUTH

3aMHATICTh HACEJEHHS, peali3yBaTH NOTY)KHUN HAyKOBUU Ta IHTEJIEKTyalbHUUN

MOTEHIIIAJI HayKH Ta OCBITH 00JacTi, 30IBIIUTH JOXIJAHY YaCTUHY OIOJKETY

00J1acTi, a 3arajioM - CTUMYJIIOBATH CTAJIMNA COIIaJIbHO-EKOHOMIYHUHN 1HHOBAIIHHUN

po3BUTOK CyMIIIMHMU.

V3araiabHIOOUYH BUKIaACHC MOXKHaA 3pO6I/ITI/I HaCTyrIHi BHCHOBKHM.

1. 3anponoHoBaHa y3arajibHeHa cXeMa BUOOPY NEPCIEKTUBHUX HAMPSAMIB

BUTIEPEHKAIOYOTO 1HHOBAIITHOTO PO3BUTKY TOCIOAAPIOIOYOTO CyO’€KTa, fKa
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BiJIOOpaXkae BUIHU 1 CXeMY B3a€MOJII1 aKTyaTbHIUX KOMILUICKCIB 3HaHb, 1110 TTOKJIa i B
iX OCHOBY. 3a3Hau€HO OCHOBHI JKepesia OTPUMaHHS HEOOX1JHUX 3HAHb.

2. BuaineHo aBTOPChbKI TEOPETUKO-METOANYHI MiAXOH, SIK1 TO3BOJISIOThH
OTpUMATH aKTyalbHI 3HAHHA WIOJ0: MOTEHIally 1HHOBAI[IHHOTO PO3BUTKY
rOCIoAaplooYoro Ccy0’ekTa; MAapKETMHTOBUX MPOTHO3IB  TEHJACHIIN 3MiHU
CTIOKUBYOTO TMOMHUTY y MPOTHO3HOMY MEPIOJl; OI[IHKKA CTaHy PO3BUTKY HAyKH 1
TEXHIKH, a TaKOXX MOKJIMBOCTEH BTUICHHS HASBHUX 1 MEPCHEKTUBHUX HAYKOBO-
cnoxkuBaHHsA. OKPECICHO 0COOIMBOCTI 3aCTOCYBAHHS 3a3HAYCHUX T1IXO/IIB.

3. ABTOPCBKI PO3pOOKM BUKOPHUCTaHI MPHU BU3HAYECHHI MEPCHEKTUBHUX
HaIpsMIB €KOJOTTYHO-OPIEHTOBAHOIO 1HHOBAIIKHOTO PO3BUTKY CyMCBKOI 0O
[IpakTyHa ampoOariisi MATBEpAWIA iX aJCKBaTHICTh 3aBJAaHHSIM BU3HAYCHHS
NEPCIEKTUBHUX HANpPsIMIiB TPOJAYKYBaHHS HOBUX 3HaHb SIK OCHOBH BHOOpY
NEPCHEKTUBHUX HAIIPSAMIB IHHOBAI[IHHOTO PO3BUTKY IOCIOIAPIOIOYHX CYO €KTIB.

OtpuMaHi pe3yJbTaTH Y CYKYIMHOCTI MOTJIUONIOIOTh TEOPETHUKO-METOIUYHI
3acajld MEHEIKMEHTY 1 MapKeTUHT'y 3HaHb B YacTHHI (OpMyBaHHS MEpeyMOB
pO3pO0IEHHS OpraHizaiitHo-eKOHOMIYHOTO MEXaHI13My YHOPABIIHHS
MPOIYKYBAaHHAM 1 KOMeEpIliaizalli€l0 3HaHb Ha PIBHI JIepKaBH, Tally3l, PETiOHY,
OKpEMOi oOprasizamii TOmO sKi O J03BOJISUIM BH3HAYaTH 1 TMOCHIIIOBATU 1X
NOPIBHSUJIBHI MepeBaru, oOuMpaTH 1 peayi3oByBaTH Ha 11 OCHOBI MEPCHEKTUBHI
HampsiMU iX 1HHOBAILIMHOTO PO3BUTKY B TEPMAHEHTHO HECTaOUIbHUX YMOBAax
Cy4acHOI €KOHOMIKH.

[Tomanpin AOCHIPKEHHS MOBUHHI OyTH CHPSMOBAaHMMU Ha (POPMYBaHHS

KOHIIETITYaJIbHUX 3acal popmMyBaHHs 1 QYHKIIIOHYBAaHHS 3a3HAYEHOTO MEXaHI3MY.
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1.4 TnHOBaNiiiHMI PO3BUTOK MaPKETHHIOBOI iH(popManiiiHOI cucTeMu Ta

CUCTEMHU MAPKETUHIOBUX 3HAHD

OcHOBHM MapKeTHHTY 3HaHb 3aKjia/ieHl B poboTax 3apyOiHHUX JOCIHIIHHUKIB,
takux sK: Bill Bishop [630mmo6ka! McTounuk ccblJIKM He HaiigeH.], Thomas A.
Stewart [64], Thomas Davenport [65], Albert Simar [66]. Humu po3srismarorbes
MapKETHUHIOBl 1HCTPYMEHTH W METOJIM KoMepliamizalii 3HaHb, BKIIOYAIOUU
TpaJMIliiiHI W HOBI, sIKI mepeadayaloTh 3acTOCyBaHHs [HTepHET. Y myOumikamisx
YKpaTHCBKUX 1 POCIHCHKHUX aBTOpiB, 30kpema MatsiiBa M.S. [13], posrisHyTO
po0JIeMU OCBITHHOIO MAPKETUHTY M MPAKTUYHO HE PO3TJISAAIOTHCS 1HII ramysi
3HaHb. [IpoTe, He3BakalouW HA YHCENbHI HaIpallOBaHHS, HEIOCTATHHO
JOCTIPKEHUMHU  3aJTMIIMINCS TUTAaHHS TEOPETUKO-METOAMYHOTO 3a0e3MeYCHHS
BU3HAYCHHS MEPCIEKTUBHUX HAIPSMIB MPOIYKYBaHHS 3HaHb, IO PO3IJISAIAIOTHCS
AK OCHOBa NEPEXOAYy TOCHOJAPIOIOUMX CYO’€KTIB Ha MLUISIX BHUIEPEIKAIOUOIO
1HHOBAI[IHHOTO PO3BUTKY.

Bcei mpomucioBo po3BUHEHI KpaiHM MpOWHUIM TpU CTafil HAyKOBO-
TEXHIYHOT'O MPOTpecy: 1HAYCTplani3aliio, KOMI IOTEPU3aLI0 Ta 1HPOPMATHU3AIIIIO.
Ha cramii imgycrpiamizamii mepeBars BiAJaBajuCs MMalWBHO-EHEPTETUYHUM
pecypcaM 1 TEXHOJOTISIM BHPOOHUIITBA, 110 3aKJIaJld OCHOBHM JJISI CTBOPEHHS
eqeMeHTHOI 0a3u Ta BUHUKHeHHs EOM. Ha cranii komn’roTepusanii nepeBaxan
PO3BUTOK MaTepiaJio3HABCTBA Ta TEXHOJIOT1H BIOCKOHAJIeHHs BUpoOHuITBa EOM.
Ha Ttperiii ctazii — ctaaii iHpopmaTu3alii — MPOBIAHY pOib BIAITPAIOTH IHTENEKT U
1H(}OopMaIliiiHI TEXHOJIOT], III0 XapaKTepU3ye Mepexij 10 HOBOTO SKICHOTO CTaHy —
1H(OpMAIIHHOTO CYCIIIbCTBA.

3 KJIACUYHOI 3arajibHO1 TEOPii CUCTEM B1JIOMO, III0 OCHOBOIO (DYHKIIIOHYBaHHS
Oynp-sk0i cucteMu — (I3UYHOI, Ol0JIOTIYHOI, 1 TUM OUIBIIIE €KOHOMIYHOI a0o
COIllaJIbHOI, € HASBHICTh B HIM MEBHUX CHEHIAJIbHUX 3HaHb. lle TBepikeHHS
CTOCYEThCS 1 cUCTeM MapkeTuHry [67]. be3 3HaHb KOH'TOHKTYPH IIIbOBUX PUHKIB,
KOHKYPEHTOCTIPOMOKHOCTI TUX YM IHIIUX BUIIB MPOAYKIIii, po3p0o00OK iX HOBUX

MoJiesiel, MoTped PI3HUX TPy CIOKUBAYIB B TOBApaxX TOIIO BAXKKO BECTH TPAMOTHY
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MapKETHUHTOBY MOJITHKY SIK B OKPEMHUX KOMITaHISIX, MIJIPUEMCTBAX, GpipMax, Tak i
B Taiy3eBuUX BUpoOHUITBaX. KpiM TOro, mi 3HaHHS HEoOXiJHI W MpU BUBEICHHI
HOBUX BHJIIB IIPOJYKIIii HA PUHOK, 00, BUTPATUBIIIM YUMaJIi TPOIII Ha X pO3POOKY 1
BUPOOHMIITBO, MOXKHA ¥ HE 3HANTH HEOOX1THOT KITPKOCTI BIMOBIAHUX MOKYIIIIIB.

3a npukiag Opaky 3HaHb JUIsl PABWIIBHOT MAPKETUHTOBOI MOJITHKHA MOKHA
MPUBECTH BUPOOHHUIITBO CJIAHIIEBOTO Ta3y, Ha pPO3POOKY HOBUX CIIOCOOIB
BUPOOHMIITBA SKOTO 1 BUITYCK BiAMOBIAHOTO OOJIaIHAHHSA OyJI0 BUTPAYCHO BEJHKI
KOIITH, a 3a pe3yjbTaTaMu 3HIKEHHS CBITOBMX IIIH Ha HadTy 1 ras3, crnamy
BUPOOHMIITBA B JICSIKAX Talmy3siX 1 KpaiHaxX, CJaHIEBUA Ta3 BUIBCSH
HEKOHKYPEHTOCIPOMOXXHUM. TyT TMO3Ha4YMBCS SIK HEIOJIK MapKETHHTOBOI
1H(}OopMaIlii npo miAroTOBKY BUPOOHHUIITBA TAKOTO BUJY MaJIMBA, TaK 1 BUCOKI I[IHH,
Kl TaKk 1 HE B3SJIM JI0 YBaru, BIANOBIJHI COLIAJIBHO-TIOJITHUYHI Ta €KOHOMIKO-
BupoOHuui pakropu. [IpaBna, B nogansmomy npesuaent CIIA JI. Tpamn noune
YUHUTU TUCK Ha €BpOIly 1 3MYIIYBaTH BIANOBIAHI KpaiHU-CIOXKUBAUl MOCTYIOBO
BCC K TaKW IMEPEXOJUTH HA CJIAHIEBUNW Ta3, TMOTPOXYIOYHM EKOHOMIYHUMU
cankiisiMu, BuxojgoM Cnomydenux IlrariB 3 HATO Tomo, ame Ha TOH dac
3alpOINOHOBAHI TEXHOJIOTIT 3 BUPOOHMIITBA Ta3y Ta BIAMOBIAHE OOJaTHAHHS
0e3HaIiHO 3aCTapIOTh.

Sk BiZOMO, OCHOBHI 3HAHHS B MapKETHHTOBHX CHCTEMax HAIXOMISTh B
pe3yibTati pyHIaMEHTATBHUX 1 MPUKIATHIX MapKETHHTOBUX JOCIHIIKeHb [68]. V
KOMILJIEKCT 3 1H(opmaliero 3a pe3yJbTaTaMd MapKETHHTOBHUX JOCIIIKEHb
HEOOX1IH1 3HaHHS OTPUMYIOThCS B pe3yJIbTaTi 3aCTOCYBAHHA TUX UM 1HIIMX 3aC001B
MapKETUHTOBUX KOMYHIKAIli (peKJiaMu, CTUMYJIIOBAHHS MOTUTY, MabJIiK pIICHIITH3
Ta T. 1H.), SIK1 HAJAIOTh CIIO’KMBAYEB1 3HAHHS MPO TMEPEBAru MPOTIOHOBAHOTO TOBAPY
B MIOPIBHSIHHI 3 aHAJIOT1YHUMU. Pekiiama, 1110 He BUKOPUCTOBY€E HOB1 3HAHHS, B3arai
ctae 0e3rmy3aor. Hanpukmnan, 1is pexkiiaMu eJIeKTPOHHUX TOJIMHHUKIB BiJIMOBITHO
JI0 3arajJbHONPUWHATHAM MapKETHHTOBUM IOHATTAM 4P HeoOXimHi 3HAHHS TIPO
TOBap: HAJIMHICTh 1 TOYHICTb POOOTHU, CBITJIOTEXHIYHI J1aHi, rabapuTH, THII
IHIUKATOPa, JHKepesa KUBIICHHS TOINO; MPO IiHY; PO MICIE 1 TePMiH TpUI0aHHs

Ta 1H. Bcro 1o iHpopmaiiito Tpeda pereabHo NpoMaabOBYBaTH CIIOKUBAYEBI, a IS
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[FOTO MOTPIOHO MATH HE TUTBKU JaHl PO 3HAYCHHS TEXHIYHUX apaMeTpiB TOBapy,
a 1 po TeXHOJIOT11 HOro BUPOOHUIITBA, 1 TPO PipMy, 1€ BUPOOIIIETHCS TaHUH TOBAp,
1 HaBITh PO BHYTPIIIHIO KOHCTPYKIIIIO €JIEKTPOHHOT'O TOAMHHHUKA.

Takox BaXKIMBUM MUTAHHAM € ¥ ONEPATUBHICTh HAXOHKEHHS 3HaHb, TOOTO
IIBUJIKICTD 1X Mepenadi, HampyuKiaj, Ipu Toprax Ha OipKi a00 Ha ayKIl10H1, KOJIA B
JI4eHl XBUJIMHHU MPUUMAIOTHCS PIMIEHHS MPO TMOKYIKY TOBapy Ha BEJIUKI CyMHU
rpoiieid. Y 1[bOMYy BHIIAJIKy BaKJIMBUM 3aBIAHHIM € CTUCHEHHS iH(opmarii, Koiu
BIJIKU/IAIOTBCS BCl HECYTTEBl JaHi, 110 NPUBHOCHUTH TMEPEHIKOAM B OCHOBHY
iHpOopMaIriio.

[Ilo x sBASIIOTH COOOI0 3HAHHS B 3arajbHIi TEOpii CHCTEM 1 YUM BOHU
BIJIPI3HSIOTHCA Bij iHpopMalii? BianoBias Ha 11€ MUTaHHS € BAXJIUBUM JJI PI3HUX
o0nacTeil HayKH, B TOMY YHCIII 1 JI1 MApKETUHTY, TaK SIK BOHA J1a€ MOXJIUBICTb 3
3arajbHUX TMO3UIIN OLIHUTU TI1 3HAHHS, AKI € B PO3MOPSKEHHI MapKeTOJora,
peKjiaMicTa, JIOTICTUKA, MEHEKEepa, 1 MPOCTEKUTHU IXHIM NUIAX CTApIHHA,
3HAXOASYM JpKeperaa HOBOI KopucHOI 1H(opmamii. [ 3HaHHS, 1 1HpOpmaris
BIANOBIAHO 10 JKUTTEBOIO IUKIY CHUCTEMH [3], €BOJIOLIOHYIOTh, TOOTO
HapOJKYIOThCS, PO3BUBAIOTHCS, CTAPIIOTh 1 BMHUPAIOTh (MiJ CMEPTIO B JAHOMY
BUIAJIKY PO3YMIIOTh BTpaTy IIIHHOCTI iH(opmarii abo 3HaHb i iX 4YMTaya,
riisiiayva, ciyxaua).

Mapremuneosa inghopmayis. SIx Bigomo, Mij MApKETUHTOBOIO 1H(GOpMAIII€I0
PO3YMIIOTh CYKYIIHICTh JaHHUX 1 3HaHb, OJCPKAaHUX SK 3a JOIMOMOTOIO
3arajibHOJIOCTYHUX JiKepen iHdopMalii, Tak 1 B pe3yJbTari LiJeCIpsIMOBaHUX
MapKEeTUHTOBUX JOCIIHPKeHb. BOHA MO CyTi € OIHUM 3 HAaWBaXKJIMBIIIUX PUHKOBUX
MPOAYKTIB, IIIHHICTh SKOTO TIOJIATa€ B: MOJKJIMBOCTI aHANI3yBaTH isUTBHICTH
KOMIIaHii, MIAIPUEMCTBA, YCTAHOBU; CTBOPEHHI TMEPEAYMOB  OJIepKaHHS
KOHKYPEHTHUX TIepeBar; MmonepemKeHHI Po 3MiHA B HABKOJUIITHLOMY CEPEIOBUIIL;
crpusiHHl ()OPMYBaHHIO Ta KOOpJWHAILllI MAapKETUHTOBUX CTpaTeriil; J0momo3l B
3MEHIIEHHI MIpU PU3UKY; COPUSHHI 3pOCTaHHIO IMIIKY QipMH Ta MATpUMII U

OOIPYHTYBAHHIO YIIPaBIIHCHKHX pilieHb [69].
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Cepen pizHOBHAIB 1HGOpMAIIii, sIKa ICHY€ y CBIiTi, IO HAC OTOYY€E, MOKHA
BUJIIJTUTH Taki: 00 €KTWBHA, IO Ma€ TOTCHIIMHO (TEOPETHYHO) ICHYBATH,
HEe3aJIeKHO B1JI TOTO, 3/1aTHI MM 1i KOJIM-HEOY/Ib OJICp>KAaTH YW Hi; T1 UM 1HIII JIaHi,
0 OJIep>kKaHi OyJIb-KMM 10 CHOTOAHINIHKOTO JHS; iH(popMallis (ITOBHA, HETIOBHA,
HeyiTka a0o0 0OMeXeHa), OTpMMaHa 3a Pe3yJIbTaTaMH TMPOBEACHUX KOHKPETHHX
JOCTIKEeHb; CYKYITHICTh JaHUX a00 3HaHb, sIKi 3’ ABHIIUCS Ticis 00poOkwu [70].

[TousaTTss 0OMEXKEHOI MApKETUHIOBOI 1H(pOpMAIl BUHMKAE 3a BIJACYTHOCTI
O11BII0T UM MEHIIO1 KIJIbKOCT1 JaHUX, KOJIU B CHITY 00’ €KTUBHUX YU CY0’ €KTUBHUX
NPUYUH iX HEMOXJIMBO OJCp)KaTH TOBHICTIO HA JaHOMY IPOMIKKY dYacy B
KOHKPETHIN cuTyallii. B 3aexHoCTi Bij] TOTO, 5K 111 JIaH1 OJIepXaHi, MPeICTaBHUKU
3aIlIKaBJICHOT CIIY’)KOM MapKETHMHTOBOI Opi€HTallli micis iX 0OpoOKM BHU3HAYAIOTh
CTYMIHb iX IHHOCTI, @ TAKOX CKJIaJal0Th peKOMEHallli — BaplaHTH 1, K1 MOXKeE
3MIICHIOBATH KEPIBHUIITBO MIIPUEMCTBA JJI1 pO3POOKU MAPKETUHTOBUX CTPATETIH,
CTBOpPEHHS Ol13HEC-TUIaHIB BUPOOHUIITBA HOBUX BHUPOOIB, MIPOBEIACHHS KOMILICKCY
MapKETHUHTY TOIIIO.

Sk BiOMO, CKJIaJIOBI MapKETHMHTOBOI MISNIBHOCTI (POpMajbHO 3aal0ThCs
Ha0OpoM O3HaK (MapameTpiB), IO BU3HAYAIOTH KOXHY 3 IIUX CKJIQJIOBHX.
Hampuknaza, 1 TOBapiB MIMPOKOTO BXKHUTKY Ha CIIOXKHBaya MepeayciM BILTUBAE
MOJa, BUIJISII, CMakK, 3BHYKa, IHTCHCUBHICTh MNpHUIOaHHS, a IS MPOAYKINi
BUPOOHMYO-TEXHIYHOTO MPU3HAYEHHS — MPOJYKTUBHICTh, HANpallOBaHHS Ha
BIJIMOBY, Bara, CHEproeMHICTh, €PrOHOMIYHICTb, MU3aiiH Ta iH. JIMHAMIYHI 3MiHU
MPIOPUTETIB TMEBHUX BIOJ00aHL CIOXHBadiB (DIKCYIOThCS 3a pe3ysibTaTaMu
MPOBENICHHS] MAapKETHUHTOBUX JOCTIHKEHb. 3PO3YMIJIO, IO 3a CyYaCHHX YyMOB
KOHKYPEHTHOI OOpOTHOM CBOEYACHO OJCP)KATH MOBHY Ta BIpOTiAHY 1H(OpMAIIiIO
JIOCUTh BayKKO, 0COOJIMBO KO MUTAHHS CTOCYIOTHCS TEXHIYHO CKIIQIHOT IPOYKIIT
abo BigoMocTeil 6e3nocepeHbO Mpo PipMy-KOHKYypeHTa. TyT moTpiOHO BUSHAUNUTHU
KOJIO HEOOX1IHMX PECIOHJICHTIB, 3aI[IKaBUTH iX y HaJaHHI 00 ’€KTHUBHUX JaHUX,
3apY4YUTUCS MIATPUMKOIO KEpIBHUILITBA TOHIO. Jl0o TOro * KIJBKICTH 3alUTaHb

HEpPIJKO cATrae COTHI Ta OlIbIIIe.



51

[IpakTika mMOKa3ye, LIO0 OJEpKaHl JaHI MOXYTb BHUPAKATUCS YITKO
(madppamu) abo HewiTkO (32 mOmOMOror mikaim). HedwiTkicTh BUHUKaE 3
OOTpYHTOBAaHMX y KJIACHYHIA MApKETHUHTOBIA JiTepaTypi MPUYUH, Yepe3
CUCTEMATHUYHI 1 BWITAJIKOBI TMOMHUJIKA Ta HE I1JCHTUYHICTh TEBHUX TMOHSTS.
Hanpuknan, nmoHsatts “moOpe” — “HemoraHo”, “MoTBOpHO” —  “HEKpPacHUBO”,
“Onmu3bK0” — “HemaneKo” TOIO, SIKI YaCTEHBKO 3yCTPIYarOThCS MPHU PO3pOOIl
ONUTYBAJIbHUX JIUCTIB Ta aHKET, HE 1IEHTUYHI 1 TOBOPATH MPO Pi3HE BiAHOIICHHS
pecnioHieHTiB 10 HuX. Kopucrtyrounch (yHKIIE€IO0 HaIEKHOCTI, 10 CTaBUTh Yy
BIJIMTOBITHICTH J0 KOXKHOTO HEYITKOTO 3HAYEHHS IIKAJIM KOHKPETHE YHCIIO, MOXKHA
OJIep’KaTh KUIbKICHI MapKETHHTOBI JaHl JUIS IMOJAJBIIOTO HPUHHATTS MEBHUX
YIPaBIIHCHKUX pillieHb. UNCIIOBE 3HAUCHHS TapaMeTPiB CKIIAIOBUX MapPKETHHTOBOT
JUSTIBHOCTI MICIIS KOKHOTO TPOBEICHOT0 AOCTIIKEHHS PO3Pax0BY€EThCS HA MJCTaBl
BU3HAYCHHS (DYHKIIIT HaJIEKHOCTI SIK CyMapHO1 BIAMOBI/II PECTIOH/IEHTIB, 110 B35JIU
y HbOMY y4dacTb. HeuiTka MaTemMaTHKa BUHUKAE TOJI1, KOJIU MU YSBISIEMO JTialla3oH,
y SIKOMY 3HaXOJAThCS 3HAUCHHS MapaMeTpiB, MO OakaHO OJEp)KaTH B Pe3yJIbTaTi
MIPOBENICHHSI IEBHOTO JIOCIIIJKEHHS, aJie Kl OKpeMiil 0co01, 10 BUCIIOBIIIOE CBOIO
JTYMKY, BaXXKO ITOAATH KOHKPETHUM drcioM. [licist omepikaHHs 3a3HAYCHUX JTaHUX
MO>KHA CITPOTHO3YBAaTH 3HAYCHHSI KOXKHOTO TTapaMeTpy, a MOTIM “TPONyCTUTH  HOTO
4yepe3 BIAMOBITHY CHCTEMY MapKEeTHHTOBUX 3HaHb. Ll cucTema cama Ha OCHOBI
ICHYIOUMX TIpolenyp oOpoOKM MapKeTHMHIOBOi iH(opMmallii, 0 MICTUThCS B 0asi
3HaHb, 1 JAHUX TPO MPOAYKIIIIO, TOCTAYAILHUKIB, CIIOKHUBAY1B, KOHKYPEHTIB TOIIIO
BHOEpEe ONTUMAILHUN METOJ] aHAJI3y CUTYaIlli Ta 3MOXe 3alpONOHyBaTH OAHO abo
JeK1IbKa MPUIATHUX PIIIEHbB.

OkpeMuM pI3HOBHIIOM OOMEXKeHOi 1HdopMmallli BHUCTyMAae HEMOBHA
1H(pOopMallis, 10 € Pe3yIbTaTOM HEKBaIi(P1KOBAaHOTO BUOOPY cOCcO0y il OTpUMaHHS
YW HEBJAJIO TMPOBEJACHOTO MAPKETHHTOBOTO JOCHIIKEHHS, KOJM YacTHHA
OJICp)KaHMUX JTAaHUX 3a 3MICTOM HE BIAMOBIJA€ 3allaHOBAaHUM. Y 1IbOMY BHUITQJIKY, a
TaKOX KOJHM TICIsI MPOBEJACHHS MAapKETUHTOBUX JOCHIKEHb OJIep)KaHa TiIbKA
YacTUHA HEO0OX1HO1 iH(popMallii a00 HEMae HaBITh MPUOJM3HUX 3HAYEHDb JTAHMUX,

PO SIKI MM XOTIIM O A13HATHUCS, 3BEPTAIOTHCA J10 MTOCIYT €KCIEePTIB, YMIO 3HAHHS B
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NOJIabIIOMY OOpOOJISAIOTH 32 JOMOMOTOI0 MaTeMaTUYHUX METOJIIB MEPEXOoay Bif
HEMOBHMX JAHUX JI0 YITKOT MHOXXUHH JAIMCHHUX YHCEIl, KOXKHE 3 SIKUX BUCTYIAaTUME
XapaKTEPUCTUKOIO CYO’ €EKTIB MAPKETHUHTOBOI JIISUIBHOCTI.

HasiBHicTh moaiOHNX MOOYI0B MEepeTBOPEHHS 1H(OpMaIIl a€ MOXKIUBICTH
y3arajJbHUTH HOBI TEOPETHYHI MOJIOKEHHS Y Taly3l MapKETHHTOBUX JTOCIIKCHb,
nepeT 710 MUEGPOBUX OINIHOK CYO’€KTIB JOCHIDKEHb (SKOCTI MPOAYKIIII,
BIIOI00AHDb CIHOXKMBAYiB, MOTYXHOCTI KOHKYPEHTIB, MPHUBAOIMBOCTI KaHaTIB
pO3MOIITy TOBapiB 1 T. 1H.), CTAa€ JDKEPEIOM METOJOJIOTIYHUX Ta IMPaKTUIHUX
pEeKOMEHIaIli{ 00 IPUUHATTS €()EeKTUBHININX YIPABIIHCHKUX pimieHb. HaBeneHi
dbopmH ICHYBaHHS MapKETUHTOBOI 1H(popMallli MalOTh OyTH MOKJIAJEHI B OCHOBY
CTBOpEHHsI 0a3 TaHMX 1 3HAHb MapKETUHTOBOI 1HPOPMAIIIIHOI CHCTEMU KOMIaHii,

N1JIPUEMCTBA YCTaHOBH, puc. 1.14.

CepenoBuiie
MapKETHHTOBUX 1HTEPECIB

OnepxaHHs JaHUX CopuiiHITTS 3HaHb
e Bttt %“""“""““\: """ |
1
. v v :
1 1
! M Moaenn Monaenn Monaenn !

0JIeNb
! A MMOJaHHS TIepETBOPEHHS OJIEpIKaHHS |!
aHUX
: A 3HaHb 3HaHb 3HaHb !
| |
1 1
: Ba3za 3HaHb !

Pucynok 1.14 — Cxema naHux Ta 3HaHb Ha MPOMHUCIOBOMY M1IPUEMCTBI

Exonomika snans. 3HaHHS — HACTYITHUN PiBEHb OjiepKaHHs iH(opMaIrii,
1110 3 MOSIBJICHHSM KOMII'FOTEPHOI TEXHIKH Ta MPOTPECUBHUX TEXHOJIOTIH 3a3HAH

3HAYHUX 3MIH.
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[Ipo exoHOMIKY 3HaHBL BHEpINE 3arOBOPHJIA TICJISI BUHUKHEHHS TEPIITNX
CHUCTEM INTYYHOTO IiHTENeKTy. [[ns Toro, mo maHi NMEepPEeTBOPWIWCS y 3HAHHS,
HeoOXiJHa KporiTka pobota. ExOoHOMIKa 3HaHp MIJBUINMIA POJb 1HHOBAIIM B
KIIOYOBUX BHUPOOHMYMX TMpoOIecax, 3pOOMBIIM I1HTEICKTYyaJbHUMA  KaImiTall
HEOOX1JTHOIO, X0 1 HE IOCTaTHHOIO, YMOBOIO yCHiXy B 013Heci. OCKIJIbKU B Cy4aCHHUX
CeKOHOMIYHUX CHUCTEMaX Bce OUIbIIE 3pOCTa€ BiACOTOK IHTENEKTyaJlbHOI Mpall,
3pocTae 1 BiICOTOK 3HAHb SIK B IHHOBAIITHUX TOBapax i Mociayrax, Tak i B mpoIieci
JISTIBHOCTI 3 iX cTBOpeHH [/1]. Ha mepenoBux mo3uilisx TyT mepedyBaroTh caMe
MapKETHUHT OBl CUCTEMH.

Ha BigmiHy BiJl JaHUX 3HAHHS MOXKYTh OyTH TOMIJIKOBUMHU ((heiikoBUMH) a00
HAaBMHCHO CIIOTBOPEHHUMH, MPEACTABISATH COOOI0 CEKPEeT TOIIO, TOMY iX CIIJ
3aXMIIATH B1J CTOPOHHBOI'O JOCTYIy HE TUIBKM HE MEHIIE, a HaBITh OLIbIIE 32
3BUYaliHy 1HGopMallio. Tak Mo X NpeJACTaBIsAIOTh, 3HAHHS B3araji 1 3HaAHHSA B
MAapKETUHTY 30KpemMa?

Cymuicmb mapkemuneosux 3Haus. Ilin KIaCMYHUM BU3HAYCHHSIM 3HaHb
3a3BUYal pO3yMIIOTh PE3YJIbTAT IPABUIBLHOTO B1IOOPasKEHHS JINCHOCTI B MUCJICHH1
JOMUHU. BBaXka€eThCs TaKOXK, M0 3HAHHS MAlOTh CHPHITH CTAaHOBJICHHIO 1
MEPETBOPEHHIO JIOJIbMU JIMCHOCTI TPU BUPIMICHHI MOCTABJICHUX TEpell HUMHU
MPaKTUYHUX 3aBAaHb. AJle 1€ IOCUTh By3bKe TPAKTyBaHHS 3HAHHS, 110 HE BiOMBae
BC1 0araToMiCTChKi MO0 acleKTu. AJKe NIMCHICTD — I1€ BCE TE, 110 OTOYYE JIOJIUHY
1, TIepII 3a BCe, 1€ pPealibHI CHUCTEeMH MPUPOJH, SKi, CYyISIUd 3 BUIICHABEIECHOTO
BU3HAUYCHHSI, BJIAaCHE, 1 HECYTh B COO1 T€, IO CTa€ 3HAHHAMHU y JOAUHU. ToOTO
IIIJTKOM PE30HHO MOKHA CTBEPJIXKYBATH, 1110 3HAHHS ICHYIOTh HE TUIBKU B MUCJICHH1
JIOJMHU, a ¥ ICHYBaJIM B peajbHUX CHCTEMaxX W€ JI0 ICTOPUYHOTO TOYATKY
ICHYBaHHS JIIOJICTBA, TOOTO B (DI3MYHHUX Ta OIOJIOTIYHMX CHUCTEMaxX. 3HAHHS XK
CKOHOMIYHMX 1 COIllaIbHUX CHUCTEM MOJCIIOIOTHCS MUCIEHHSM JIIOJAWHH Ta
peanizyoThes BIAMOBIIHO 1O KOJEKTUBHOTO po3ymy [ 72, 73]. To6To peasibHO Oyab-
SAKUWA OO'€KT TPUPOAMU € JDKEPEJIOM 3HaHb. A JIIOAWHA, BIAMOBIIHO 10 IIOTO,
BUCTyNA€ 1 MpuiiMadeM, 1 MepepoOsroBadYeM 1 OCMHUCIIOBAYE€M HOBHX 3HaHb, 1

npuiiMae Ha i1 OCHOBI JIOT1YH1 BUCHOBKH.
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Mapxemuneosi cucmemu. Kiacuku mapketunry @. Kotnep ta I'. ApmcTpoHr
BU3HAYAIOTh CUCTEMY MApPKETHHTY SK ‘‘CYKYIHICTH 3aXOJMiB, CHPSIMOBAHHX Ha
30upaHHs, 00poOKy, aHaI3, OIIIHKY Ta PO3IMOBCIO/IKEHHS aKTyalbHUX, TOUHUX Ta
CBOEYACHUX JIaHMX 3 METOI iHOpMaIiitHOro 3a0e3medeHHs] MapKETHHTOBHUX
pIllIeHb, @ TAKOXK Mi00PY Ta PO3CTABJICHHS JIFOJCHKUX Ta MaTepiaJbHUX PECYpPCIB,
HEOOX1THUX TSl 1TbOoTO Tporiecy” [68, ¢.591]. Cucrema MapKEeTHHTY — 1€ CKJIa/IHA
COLIIaJTbHO-€KOHOMIYHA CHUCTEMA, 1110 MICTUTh y CBOIl CTPYKTYypl BEJIMKY KUIBKICTh
3HaHb, 110 MOCTIHHO MAaIOTh OHOBIIOBATHUCA. B HET BXOJATH SIK JItOU — CYO'€KTH
MapKETUHTOBO1 IsUTBHOCTI (TIOCTavaIbHUKA CUPOBUHU, BUPOOHUKH, IIOCEPETHHUKH,
CIIO’KMBaul Ta 1H.) 31 CBOIMH 3HAHHSMM, TaK 1 OO0'€KTH  HEXHBOI NPUPOIU
(BUpOOIIIOBaHI TOBApW Ta TEXHIYHI 3aCO0M MIATPUMKHU 3HAHb Y BUTIISIlI TUX YU
IHIIUX CHUCTEM KOMM'IOTepHOi TexHiku). CucremMa MapKETHUHTY HaJA3BUYANHO
JMHAMIYHA, TOOTO Ma€ CTPYKTYPY, AKa MOCTIMHO 3MIHIOETHCSA: Y CTPYKTYP1 BECh Yac
BUHUKAIOTh OJIHI 3B'SI3KYy 1 3HUKAIOTh 1HII. SIK 1 1HIII CKJIAJHI CUCTEMH, CUCTEMA
MapKETUHTY XapaKTEepU3yeThCsl HAAINHICTIO, CTIMKICTIO 1 SIKICTIO MPOJAMKTOBAHUX
HEI0 YIPABIIHCHKUX PIlICHb.

Ha moyaTkoBUX eTamax CTBOPEHHS MAapKETHHTOBUX CHUCTEM IEPEBAKAIOTH
3aBJaHHS 1HPOPMAIIMHOTO 3a0€3MEeUCHHS Ta CTBOPEHHS MOJIeNIeH TaHUX, a B Mipy
iX HAaKONMWYEHHS — BIJMOBIAHOI OpraHizaiii: MOJAENl TMOAaHHS 3HaHb, MOJEII
NEePETBOPEHHS 3HaHb, MOJIEN1 OJpKaHHA 3HaHb, puc. 1.14. Takum ynHOM B TipoLeci
HaKOMWYEeHHs1 1H(OpMAIIfHUX pecypciB MO-Tiepine, BUHUKAE HEOOXITHICTD
pPO3pOOKK CTPYKTYp 0a3 JaHMX Ta iX MOJAJBIIOr0 HAMOBHEHHS, MO-ApYyre, 3a
3HAHHSIMHU MapKETOJOT1B-€KCIEPTIB 3aCBOIOETHCS HAayKa MPOTHO3YBaHHS Oa)kaHb
CIOKMBAa4Ya Ha PHUHKY, TOOTO CTBOPIOETHCS CYKYIHICTH 3HaHb IMPO BUBEICHHS
IPOAYKTY Ha PHHOK, CIIOCTEPEXKEHHS 3a HUM M OaraTopa3oBuUil BUMIp HOro
MOBEIHKYA HA PUHKY.

[Ipu dopmyBanH1 0a3u AaHMX CIIJ BU3HAYUTH, SKi 1H(DOpMalliiiHi (aitnu
HEOOX1/IH1 Ta 3a JOTIOMOTOI0 SIKUX MOKa3HUKIB BOHM MOXKYTh OyTH MOB’sI3aH1 M1XK
co0oro. [ToTpiOHO MiHIMI3YBAaTH KUIBKICTh HAJUIMINIKOBUX JAaHUX, 110 HAKOTTUYEHI

(mepeBa’kHO XaOTUYHO) HA TPOMUCIOBOMY MIJIIPUEMCTBI 32 IEBHUM 1HTEPBAI Hacy,



55

3aJUIIMBIIM [ KOHKPETHOI MAapKETHHIOBOi CIYXOM TUIBKM Ti 3 HHX, fKI
HEOOX1IHO BHUKOPUCTOBYBATH 3TIIHO 3 BUKOHYBAHUMH HEIO (QYHKIISIMHU IS
yXBaJICHHS yHPaBIIHCHKUX pillieHb. KpiM TOTO, KOHIIEIIIIS CTBOPESHHS 0a3u JIaHUX
BUPOOHMYO-TEXHIYHOT MPOAYKIIIT BiAPI3HAETHCS BiJl KOHIIEMIIi CTBOPCHHS TOBapPiB
IIMPOKOTO BXXUTKY. J[JIs1 TOBapiB HMIMPOKOTO BXXHUTKY 3 KIACHYHUMH PUHKOBHUMH
3aKOHaMH, TPAAUIIIMHUMHU CIOKMBAaYaMH Ta 3pO3yMIIIOI0 MOTHBALIEI0 MPUAOAHHS
MOBa 37€OUTHIITIOTO TTOBUHHA UTHUCS TIPO TUIIOBI 3aCO0M CTBOPEHHS, 00pOOJIEeHHS Ta
BUKOPHUCTaHHA 0a3 naHux. /[yt ToBapiB IpOMUCIIOBOTO MPU3HAYCHHS, & TUM OiJIbIIe
TOBapiB 1HIUBITYaJTbHOTO BHUPOOHHUIITBA, MPOIIEC CTBOPEHHS 1HpOpMaIiiHuX 0a3
Mae crienudivyni o3Haku. Ha mianpuemMcTBax, 10 BUITYCKatOTh BAPOOHUYO-TEXHIUHY
MPOJIYKIIII0, BIAMOBIIANBHICTD 32 GOPMYBaHHS W MIATPUMKY OJHOTO 3 PI3HOBHUJIB

0a3 maHux y po004oMy CTaHi JOIIILHO BU3HAYNTH TaKUM YiHOM (Tadi. 1.5).

Tabmus 1.5 — @opmyBaHHA 0a3 AaHUX CIOXUBAdiB IMiANPUEMCTB-

BUPOOHHMKIB TPOMUCIIOBOT IPOYKITIT

PisHoBun Cranis )KUTTEBOTO BignosinansHui OcHoBa JaHux
MapKETUHTOBO1 LUKITY POIYKIii HiApo3 LT
ISTIBHOCTI
1. Mapxkerunrosi | IlepenmpoextHa Bignin mapketunry | PeanbHi Ta rinoteTuyHi
TTOCJIIKEHHSA CIIOKHBayl

2. Kommiekc
MAapKETUHTY

Cranis po3poOieHHs [ToTenuiiini crio>kuBayi
1 BOIPOBAKEHHSI

BUPOOY HAa PUHOK

Binain pexinamu

Cranis 3poctanss ta | Bigain 30yTy KoHkpeTH1 3aMOBHUKH

3pUIOCTI

Bumiprosanns 3nans. BUuMiproBaHHS KUIBKOCT1 3HaHb. SIK BIJOMO, CTPYKTYPH
CKJIaJal0Th CUCTEMH, a 3HAUUTh YTBOPIOIOThH B Hil MEPBUHHI a0COJIIOTHI 3HaHHS. 3
IUIMHOM 4acy 3HaHHS BU3HAYAIOTh CKJIAIHICTh CTPYKTYp peajbHUX CUCTeM. Tomy
TaK BaXJIMBO BMITH BUMIPIOBATH KUIbKICTh 3HaHb, IO MICTUTHCS B TIM UM 1HIIIN 1X

peanbHilt cTpykTypi. JlJis 1bOr0 TOTPIOHO JHINE BU3HAYUTH PIHUIO MIK
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BEJIMUMHOIO MMOYAaTKOBOT EHTPOIIIi — “Mipa HEBU3HAYEHOCT] BUIAIKOBOI BEIHMUNHU;
CTYIIHb XAaOTHYHOCTI, HEBMOPSIKOBAHOCTI, Oe3nmanas Tomio” [74], HasBHOI MiX
BUIbHUMH €JI€EMEHTaMU CUCTEMH JI0 MOSIBU B HUX CTPYKTYPH, 1 BETUYMHOIO EHTPOMIT
MICJIsI TOSIBU CTPYKTYPH, IO 3B'A3YIOTH 111 €JIEMEHTH M1k COOOIO.

OTXxe KUIBKICTh 3HaHb B CUCTEMI1 € HaHOLIbII YHIBEPCAIIBHUM KPUTEPIEM i
ckiaaHocTi. O4eBUAHO, 0 YMM OuIblle 3HaHb OyJie MICTUTHUCA B CHCTEMI, THM
CKJIaJIHIIIIOI BOHA Oyne. B cuctemi, B sKiil 3HaHHS BIACYTHI OBHICTIO, CKJIAIHICTD
OyJe MOpiBHIOBAaTH HYIIO. TakWM YMHOM KiJIBKICTh 3HAHb B CHCTEMI € HaWOLIbIII
YHIBEPCATBHUM KPHUTEPIEM 11 CKIIaTHOCTI.

BusnauyanbHy poJib B CTPYKTYypl CHCTEM BiJirparoTb oOMexeHHs. be3
oOMeXeHb TpHpoja IMepeTBOpHiiaca 0 B XaoC HEYNOPAJIKOBAHHUX 1i NMEPBUHHUX
eneMeHTiB. Tomy Oyap-fika Hayka B Meplly 4Yepry BHUBYAaE€ OOMEXKEHHS, IO
bopMYIOTh CTPYKTYpU 00'€KTIB 11 mocmipkeHHs. CucTeMa MapKeTUHTY, SK 1 1HIII
CHUCTEMHM, Ma€ TIEBHE CITIBBIIHOIIECHHSIM €HTPOIIi 1 3HaHb, BiJ AKOTO 3aJICKUTh ii
eheKTuBHICTE. Y poOoTi [72, 73] moka3aHo, Mo HaHOLIBII e()EKTHBHO CHUCTEMA
MapKETHUHTY TTOBMHHA MPaIOBaTH MPHU CHIBBIIHOIICHH] eHTporii 1 3Hanb 0,52, a B
[73] npoBeaena y3arajbHEHa OIiHKA MOJMIOHUX CHCTEM 3 €(PEKTHUBHOCTI, IO
BPaxOBY€ KIJTbKICTh MEPEAaHNX 3HaHb, MIBUAKICTD 1 CTIMKICTh TIEPE]T EPEIIKOIaAMHU.
Bci i mapaMeTpu 0coOIMBO BayKIIUBI JJIsl CUCTEM MapKETHHTY.

Buau  MapkeTMHrOBMX  3HaHb. 3HaHHS OyBalOTh  MMOBIPHICHUMH,
CTPYKTYPHHMH 1 ICTEpMiHOBaHMMHU. IMOBIpHICHI 3HAHHS 3'SBIISIOTHCS TOJI1, KO B
cUcTeMl € Xxo4ya O OJMH CTaH, UMOBIPHICTh MEPEXOAY B SKUU BIAPI3HAETHCS Bij
IHITUX MOBIpHOCTEM nepexoiB. [{e HalO1IbIT omMpeHi 3HAaHHS, TaK K B IPUPO/II
pPIBHO MOXIJIMBHX II€PEXOJ[IB 3 TOYATKOBOIO CTaHy CHCTEMH B 1HIII CTaHU
npakTUyHO He OyBae. CremiajmicT 3 MapKeTHHIY 3yCTpIYaeTbcs 3 HMOBIPHUMHU
3HaHHSAMHM HaigacTime. CaMe HeBipHa 1X OIliHKa MPHU3BOIUTH J0 HAMOUIBIINX BTPAT
IpU OLIHII YCHIIIHOCTI TOBAapHOi MONITHKH, aJKE€ CTaH PUHKY, MOSBY HOBOTO
TOBapy, HOTO yCIiX Ha PUHKY TOIIO MOKHA OXapaKTEepPU3yBaTH B OCHOBHOMY uepe3
WMoOBIpHiCTh. Hampukiman, mnpaBwibHa OIIHKa HMOBIPHOCTEW YCIIXy TOTO YU

IHIIOTO TOBapy Ha OIpKi SIK pa3 1 JI03BOJISIE€ 3apOOJIATH BIAMOBIAHUM (axiBUAM
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BEJIMKI CyMH, TPAlO4YM Ha 3HIKEHHS LIHM a00 Ha ii miaBUINEHHS. AJe Il [IbOTO
Tpeba OyTH HE TIIBKM BMUIMM TpaBlieM, a IIe i ao0pe po3dupartucs B Teopii
HMOBIpHOCTEM, Teopii irop, Teopii omepamiii Ta B 1HIIMX MOAIOHWX Haykax. Ha
ChOTOJIHI B 4Yac 3arajibHOI KOMIT'IOTepH3allii He o0iiiTucs 6e3 iH(popMaIiitHiux
TexHoJorid. CamMe Ha HUX 1 ITPYHTYETbCS MPOIBITAHHSA PI3HUX OYKMEKEPCHKHX
KOHTOp, SIKi 3aBX1u y Burpamii. Okpemi rpaBili, 3BICHO, TAKUMU 3HAaHHSIMHU HE
BOJIOAIIOTb.

CTpyKTypHI 3HaHHS ICHYIOTh B CUCTEMI TO/Jll, KOJIM B Hil € CTaHW, B sIKi il
nepexia 3a00poHeHui, TOOTO MOXIJIMBOCTI IX MOSIBU IOPIBHIOIOTH HYJI0. Bennunna
CTPYKTYPHUX 3HaHb MOXXE 3MIHIOBATHUCS, B 3aJIEKHOCTI BiJi OOMEXEHb, IO
BBOJSTHCS, BIL HYJS 1 JO JESKOI MAKCUMAaJIbHOI BEJIMYMHM, IO 3aJEKUTh BiJ
joraprudma grciia T03BOJICHUX CTaHIB, SIKI HA3WBAIOTHCA ii pi3HOMaHITHICTIO [73].
CTpyKTypHI1 3HaHHS 11 MapKeTOoJIOTa — 11€ 3aKOHU, 110 ICHYIOTh Ha PUHKY, SIKI Ha
BIJIMIHY B1J] MMOBIPHICHHX 3HaHb TPHBAJIHI Yac HE 3MIHIOIOTHCS, 1 1X OOJIIK Ja€
MOXJIMBICTh OTPUMYBATH CTAOUIbHHMI, XO4 1HOJ1 1 HEBEJNUKHUHU, NOXia. Ane Hu
CTPYKTYpHI 3HaHHS uyepe3 ACSIKUN Yac MaroTh TEHJAEHLIIO 10 3MiH. Ha panHboMy
eTamnl MICas MOSIBU NEBHUX PHHKOBUX YMOB JI0 HUX IMPUCTOCOBYIOTHCS, MOTIM
PUHKOBI 3aKOHU BJOCKOHAIIOIOTHCS 1 JIOMOBHIOIOTHCS, 1 3a 3a3HAYEHOIO BHIIEC
BEJIMYMHOIO CTPYKTYPHHX 3HaHb Y 0,52 pi3HOMaHITHOCTI BUX1/IHOI CUCTEMH, TAOTh
MOXJIMBICTh OTPUMYBAaTH MaKCUMaJlbHUW noxiA. IloTiM pHHKOBI 3aKOHU
MOYMHAIOTh CTApiTH 1 30UTBIIYBATH CBOKO PI3HOMAHITHICTb, 110 BUSBISIETHCS Y
3pOCTaHHI XaoCy PHUHKOBUX BIJIHOCHUH, iX 3MIHIOIOTh Ha HOBI, 1 Jajl MpoIeC
PO3BUTKY PHUHKOBHUX BITHOCHH TOBTOPIOETHCA. Jl0OpOIO 1IIOCTpAIli€l0 ILOTO €
BenuKi (I100anbH1) eKOHOMIUHI Kpu3u npubiu3no uepes 40 pokiB (30-ti ta 70-Ti
POKU MHUHYJIOTO CTOJITTSA Ta KiHElb 0-BHX POKIB TEMEPIIIHBOI0) Ta HEBEIUKI —
KOJKHI JIECSTh POKIB.

JletepmiHOBaH1 3HaHHS 3'ABIAIOTBCS B CHUCTeMI MNpu 3a00pOHI BCIX il
MIEPEXO/IiB 32 BUHATKOM OJHOTO. B pe3ynbraTi 3'sBIS€ThCS CUCTEMA 3 TPUIMHHOTO
3B'SI3KOM MDXK 11 CTaHAMH 1 KUIBKICTIO 3HaHb B HiMl PIBHUM ii BUXIJHINA €HTpOMIi.

OueBuaHO, 10 AETEPMIHOBAHI 3HAHHS € PI3HOBUAOM CTPYKTYpPHHMX 3HaHb, ajie iX
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MO’KHA TAaKOXK BBaXKaTW 1 PI3HOBHUJOM IMOBIPHICHHX 3HaHb, MPH SKUX Mepexia B
CHCTEMI JTO3BOJIAETHCS TUTHKU B OJIMH CTaH 3 MMOBIPHICTIO, 1110 JOPIBHIOE OJUHUIL,
a MMOBIPHICTh yCiX IHIIMX I CTaHIB Ma€ HYJIbOBY HMOBIPHICTh. 3a 4aciB
JTUPEKTUBHOI EKOHOMIKM TMPAKTUYHO HEMOXJIMBO OYyJ0 3MIHMTH Ti YW 1HIII
€KOHOMIYHI MapaMeTpH: 0OCITH IUIaHIB, PO3APiOHI IIHU TOIIIO.

OTxe, 3HaHHS B CUCTEMaX MapKETUHTY 3'SBIJIMCSA HEUIOJABHO 3 MOSBOIO Y
BITUYM3HSHIA  EKOHOMIIIl PHHKOBHX BIIHOCHH. BXoasuum B  CTPyKTypHu
MapKETUHTOBUX CHCTEM, CUCTEMa 3HaHb Ja€ MOKJIMBICTH BHPOOJSATH BaXKIUBI i

e(eKTUBHI yIPaBIIHCHKI PIIICHHS.
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2 YIIPABJIIHHSI IHHOBAIIIMHUM PO3BUTKOM 3AKJIAY BUIIIOI
OCBITH B EKOHOMIII 3HAHb

2.1 OcobauBocTi ynpap/iiHHSI 3HAHHSIMHU YHIBepPCUTETY B KOHTEKCTI

3a0e31ne4YeHHs i0T0 IHHOBALIHHOTO PO3BUTKY

B ocTanHHI mecaTUpivyds CIIOCTEPIraeThCsl 3pOCTAHHS POJIl 3HAHB K (HaKTOPy
IHHOBAILIITHOTO PO3BUTKY. 3HaHHSA TOKJIAJEHO B OCHOBY IHHOBalld, IO
BIIPOBAKYIOTHCSI TPAKTUYHO Y BCIX BUAAX JIIOJICHKOI AIsUIbHOCTI. B 1iux ymoBax
B1JI0YBA€ETHCSI IHTEHCUBHUI PO3BUTOK PUHKY 3HAHb €JIEMEHTaMHU 1HPPACTPYKTypHU
SKOTO € YHIBEPCUTETH, SIK1 TPOYKYIOTh 1 TOIIKUPIOIOTH HAYKOBO-OCBITHI 3HAHHS, 110
CTAHOBJISITh OCHOBY MPOJIYKTOBHX, TEXHOJOTTYHUX, YIIPABIIHCHKUX COLIAJILHUX Ta
1H. 1HHOBaIiil. BiANOBIAHO, aKkTyali3yeTbes MpodieMa NiJBUIIEHHS €()EKTUBHOCTI
yIpaBJIiHHS 3HAHHSAMU B YHIBEPCUTETaX, 30KpeMa, IpolecaMu iX MpOoAyKyBaHHS,
HAaKOMMYEHHS, CUCTeMAaTH3allil Ta MOMMUPEHHS (KoMepIliali3allii) TOIIO.

TeopeTuko-MeTOMYHI ~ aCMEKTH  YHpPaBJIIHHA 3HAaHHSAMH B  CHCTEMI
IHHOBAIIIMHOTO PO3BUTKY OpraHi3aiiif, y TOMY YHCIl HayKOBO-OCBITHIX,
JOCITIKYBAIHACS y TIOTICPETHIX Mparix aBTopis [34, 75]. Y poOOTi 01HOTO 3 aBTOPIB
[76] mokazaHo, 110 3HAHHS € BaXXJIMBHM CJIEMEHTOM ITICHCTEM 1HTECIEKTYaIbHOIO
KaImiTaJly YHIBEPCUTETY, BOHU MOKJIA/IEHI B OCHOBY PO3POOJICHHS 1 BIPOBAIKCHHS
CTpaTeriii IHHOBALIMHOTO PO3BUTKY YHIBEPCHUTETY.

[HHOBAITIIHI TEXHOJIOT1I yNpaBIIiHHS NEPCOHATIOM YHIBEPCHUTETIB 3 TO3MIIIH

bakyminoi H. [77], 3aropis A.M.[78], Kamincekoro B.A. [79], Kparra O.A. [80],
Jlyx’stans B.J1. [81], [TouToBroka A.b. [82] Ta iH. Y HMX mOKa3aHO, 110 Il TEXHOJIOT1i
0a3yloTbCS Ha AaKTUBHOMY 3aCTOCYBaHH1 1H(oOpMalii 1 3HaHb, a TaKOX
KOMIT IOTePHUX 1HHOPMAIIITHUX TEXHOJIOT1H YIIpaBIIiHHS.

MeTo1010T19H1 Ta TEOPETUKO-METOUYHI MIAXOAM A0 YIPaBJIiHHS 3HAHHSIMU

(MEHE/DKMEHTY Ta MAapKETUHTY 3HaHb) B YHIBEPCUTETaX, YIOCKOHAJIEHHS iX
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TISIBHOCTI Ha PHUHKY HAYKOBO-OCBITHIX TMOCIYT JIOCHIIKYBaJUCS TaKUMHU
HaykoBisiMu sik ['omo6in H.JI. [83], Martsiis M.A1. [13], CepounoBckuii b.1O. [84],
Sxmmn A.C. [14].

[IpoTre MamogOCHIPKEHUMHU 3aJUIIMINACA MHUTAaHHS CHCTEMaTH3allli 3HaHb
YHIBEPCUTETIB 3 TMO3MUIIA 11X TNPOAyKyBaHHS (OTPUMaHHS) 1 TIONIUPEHHS
(xomepiamizariii). [IpakTHYHO HE AOCIIHKECHUMU 3ATHIIAIUCS TaAKOX TIXO0IU 10
3aCTOCYBaHHSA Yy MPAKTHUIll YIPABIIHHS 3HAHHSIMHU YHIBEPCUTETY (B KOHTEKCTI HOTO
nepexo/1y Ha IUISIX 1HHOBAIIMHOTO PO3BUTKY) CY4aCHUX OpraHizaiiiiHux ¢opm, sKi
SK CBIIYUTH TMPAKTUKA, JO3BOJSIOTH PI3KO AKTUBIZYBaTH MPOIIECH 3POCTAHHA 1
peamizaiii KpeaTMBHOTO TOTEHIANly TIEPCOHANy YHIBEPCUTETY, CTYICHTIB,
acmipaHTiB, JOKTOPAHTIB TOIIO. A 1ie cTpuMye (HOpMyBaHHS J1€BUX MEXaHI3MIB
YIPABIIHHS 3HAHHSIMHU YHIBEPCUTETIB B KOHTEKCTI iX MEpeXoy Ha 1HHOBALIMHUN
HUISAX PO3BUTKY.

TakuM 4HHOM, METOIO JTAaHOT'O JOCIIIKEHHS € CHCTEMaTH3alllsl BUIB 3HAHb,
10 MPOAYKYIOTHCS 1 MOLIUPIOIOTHCS YHIBEPCUTETOM, @ TAKOK PO3POOJIEHHS MIIX01Y
10 (GOopMyBaHHS CHUCTEMHU LUIECHPSIMOBAHOTO YIPABIiHHSA 3HAHHSAMHU Y IpOILECI
pO3po0IeHHS 1 pearizallii 1oro cTpaTeriil IHHOBAIITHOTO PO3BUTKY.

CucreMHMI aHami3 1 y3araJlbHEHHS JITEpaTypHUX JDKepen (IUB. BUIIE), a
TAaKOXX MPAKTUKUA AISUTBHOCTI BITYM3HSHUX 1 3apyODKHHMX YHIBEPCHUTETIB IIOJI0
yIpaBIiHHS TPOIECaMH MPOTYyKYBaHHsI 1 BAKOPUCTAHHS 3HAHb JI03BOJIMB BUKOHATH
iX aBTOPCHKY cucTeMaTtu3ailito (puc. 2.1).

Posrnsaemo neranpHime nojaaHi Ha puc. 2.1 mpkepena OTpUuMaHHS 3HAHb.

3a IOMOMOTOI0 MapKemuHey 3HaHb Y 3arallbHOMY BUIAJKY BUPIIIYIOThH JBi
OCHOBHI 3ajau4i [18]:

- BU3HAUEHHS TEPCIEKTUBHUX HAMpPsIMIB TOSBH HOBHX 1 PO3BUTKY
ICHYIOYUX 3HaHb 3 METOIO0 OpI€HTAIlll CHCTEMHU NPOYyKyBaHHS 3HAHb HA HAWOLIBII
NEPCHEKTUBHI iX BUJIH;

- (GbopMyBaHHS 1 CTUMYJIFOBAHHS MTONMUTY Ha KOHKPETHI BUAM 3HAHB Ta iX

MPOCYBaHHS HA PUHKY 3 METOIO MOMIMPEHHS Ta KOMepITiasi3ailii.
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Jxepena oTpuMaHHs 3HaHb
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Pucynoxk 2.1 — Cucremaru3zailisi BU/iB 3HaHb YHIBEPCUTETY 32 JHKEpesiaMu

OTpUMaHHA 1 HalpssMKaM¥H BUKOPHUCTAaHHA

JIst iX BUKOHAHHS 3a JOMOMOTOI0 IHCTPYMEHTIB MAapKETHHTY OTPHUMYIOThH
3HAHHS HACTYITHUX BU/IIB:

- CTaH Ta TEHJEHIIIT PO3BUTKY PUHKY Mpalli (MonuT Ha (axiBIiiB, ramy3i i
MICIIS TIpalleBIalITyBaHHs, BUMOTH pOOOTO/IaBIlIB, 3ap00iTHA IJIaTa, IEPCIEKTUBU
MPOCYBaHHSI Ta 1H.);

- NEPCHEKTUBHI HANPSAMH (PyHIAMEHTaIbHUX 1 MPUKIATHUX JOCIIKEHb
(ramy3i  AiSJIBHOCTI/HAYKW, BIAMOBIAHICT HAI[IOHAIBHUM 1 MIXKHApPOJIHUM
npiopuTeTaM (IIporpamam, rpaHTaM TOIIO), BAMOTH J0 JOCIITHUKIB 1 OUIKyBaHUX
pe3ynbTaTiB, NIEPCHEKTUBH BUKOPUCTAHHS MOKJIMBUX PE3yJIbTaTIB 1 T.I1.);

- Cy0’€KTH HayKOBO-OCBITHBOI JISTLHOCTI, 11O MPAIIOIOTh HA 00paHUX
(MepCIeKTUBHUX) HUJTLOBUX PUHKAX HAYKOBO-OCBITHIX MOCIYT (CHEMiaJIbHOCTI 1
crieriamzanii MiAroTOBKH, HANpsIMH HAYKOBUX JOCIIKEHb (Jep>kKOropKeTHa,
TPAHTOBA, TOCIIOTOBIpHA, 1HIIIATHBHA JISUTHHICTE), peIyTallis cepesi abiTypieHTiB,

CTYJICHTIB, poOOTOAABIIIB, EKOHOMIYHUX KOHTPAreHTIB Ta KOHTAKTHUX ayJIUTOPIH,
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MDKHApPO/HI 3B SI3KH Ta y4acTh Y MDKHAPOJAHMX HAyKOBO-OCBITHIX Mporpamax Ta
IpOeKTax, KOprnopaTHUBHA KyJIbTypa, piHAHCOBUI CTaH TOIIO;

- HaWOUTbIl €(pEeKTUBHI 1HCTPYMEHTH MAapKETHUHTY 3HaHb (TOBAapHOI,
[[IHOBOi, KOMYHIKaIlifHO1 Ta 30yTOBOI1 MOJITHKK) Ta iX 3aCTOCYBaHHS y BIAcHIN
JISITBHOCTI Ta IISUTBHOCTI 1HITUX CY0’€KTIB PUHKY HayKOBO-OCBITHIX TTOCTYT.

31e01IBITIOT0 yHigepcumem Kynye HaCTYITHI BUIA 3HAHb:

- OCBITHI, 1[0 BTUIEHI y: MiIPYYHUKH, HABYATIbHI TOCIOHUKH, METOIUYHI
PO3pOOKH, KOMIT FOTEPHI MPOTpaMHi IPOTYKTH TOIIIO;

- HAyKOBi, IO BTUIEHI y: MoHorpadii 1 >XypHajqu, KOMII IOTEpHI
IporpaMHi OPOAYKTH, JOCTyn 110 0a3 pedepyBaHHsS Ta 1HACKCYBaHHS HayKOBHUX
BUJaHb, JOCTYyH [JO CYy4YacHOro JaboOpaTopHOro oOJaJHaHHS, HaIpUKIAL,
OOYHUCIIOBAILHUX KOMIUIEKCIB (CYyNEpKOMII IOTEPIB), TEXHOJOTrIi, HOY-Xay Ta 1HIII
00’€KTHU 1HTEJEKTYaIbHOI BIIACHOCTI.

Hasuanns no3Bonsie oTpuMatd (MOMIMOWTH YW PO3BUHYTH) 3HAHHA, IO
CTOCYIOThCSI MIABUIIEHHS KBadi(iKalli NepcoHay, MArOTOBKU 1 MEPEIArOTOBKH
KaJapiB (BJaCHUMM CHJIAMH YU Ha CTOPOHI), 30KpeMa: LUIIXOM HaBYaHHS B
acmipaHTypl UM TOKTOPaHTYpl, MPOXOIKEHHSIM KypCIB MIJABUILIEHHS KBali(ikarii Ta
CTa)XyBaHb, CAMOIIITOTOBKH, Yy IpOLIECI BEIEHHS HABYAJIbHOTO NPOIECY Ta
BUKOHAHHS HAYKOBHX JIOCIIIKEHb TOIIIO.

VY xoni suxonanns H/[/IKP (nepxOr0MKeTHUX, TPAHTOBUX, TOCIIIOTOBIPHUX,
1HIIIATUBHUX TOIIIO) BiA0YBA€THCA MPOIYKYBAHHS HOBUX (ITOTJIMOJICHHS 1CHYIOUHUX )
(byHIaMEHTAIbHUX YU NPUKIAIHUX 3HAHb, K1 3HAXOASTh BTIJICHHS y JUCEpTAIisX,
MoHOTpadifix, HAYKOBUX CTaTTAX, JOMOBIIAX Ha HAYKOBHX UM HAyKOBO-
MPUKIATHUX KOH(PEPEeHIIisiX, 00’ €KTax 1HTEICKTyaIbHOI BIACHOCTI 1 T.1II.

O6min 3uanusaMu BIIOYBAETHCS Yy XOA1 HAYKOBHX, HAYyKOBO-IPAKTUYHHUX
KoH(epeHIliid, ceMiHapiB (IOMOBiAlI 1 iX OOroBOpeHHs), 4Yepe3 MmyOmikaiii y
HAYKOBHX BUIAHHSIX BIIKPUTOTO JOCTYITY TOIIO.

Jlani po3riisitHeMO OCHOBH1 HAIIPsIMU BUKOPUCTAHHS 3HAHb YHIBEPCUTETAMHU.

HoBi 3HaHHS MOXYyTh OYTH BHUKOPUCTAHUMHU ) 61ACHIU OiAlbHOCMI

VHigepcumemy: N ONTUMI3alil HOro CTPYKTYpH, GYHKUIA MOiAPO3ILIIB,
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dbopMyBaHHS CHOPUATIUBOI OpraHi3aliiiHoi KyJabTypH, Moau(ikaiii HampsMiB Ta
BUJIIB OCBITHBOI, HAyKOBOi, TPO(OpieHTAIIHOT, MIKHAPOAHOI, MAPKETHHIOBOI Ta
1H. BUAIB QISUIBHOCTI TOIIIO.

[HIIMM HampsSIMOM BHUKOPUCTAHHS HOBUX BHU/IB 3HaHb YHIBEPCUTETY € iX
BNPOBAOIICEHHST Y HABUAIbHULL Npoyec TUISAXOM: YyJIOCKOHAJICHHS ICHYIOUMX 1
BIIPOBA/PKCHHS HOBHUX CHEIIAbHOCTEH 1 chermiam3aiiid miAroToBKHA (HhaxiBIliB
PI3HUX OCBITHBO-KBaMi(PiKalIHHUX PIBHIB (32 PAXyHOK JEPKOIOIKETHUX KOIITIB Ta
Ha KOMEpIIMHIA OCHOBI); pPO3pOOJICHHS 1 BIPOBAKCHHS JIOBTOTEPMIHOBHUX 1
KOPOTKOTEPMIHOBUX KypCIB MiABUILEHHS KBamidikallii 1 mepeniaroToBKu (paxiBIIiB
(Ha KomepIiitHiA ocHOBI) TOomO. HOBI akTyandbHI HAayKOBO-OCBITHI 3HAHHS
JO3BOJIATh  PO3LIMPUTH MOKJIMBOCTI JIILIEH3YBAaHHS Ta aKpeauTalii HOBHUX
CHeiaIbHOCTEH 1 crieniaii3anii TiAroTOBKH CTYAEHTIB, ciyxadiB, PhD T.m.

HoBi akTyanpHi HayKOBI Ta HayKOBO-TIIPUKJIAJHI 3HAHHS TaK0X JO3BOJIATH
copMyBaTH SIKICHI 3allUTU Ha (piHAHCYBaHHS (PyHIAMEHTAIbHUX Ta MPUKIIATHUX
H/[JIKP: nexOI0IKEeTHUX, TPAaHTOBUX (K BITYM3HSIHUX TaK 1 3apyODKHUX),
TOCIIOTOBIPHUX, 1HIIIATUBHHUX TOIIIO.

3HaHHS MOXYTh OYTHU BTUICHUMH Y 00 €Kmu iHmeaeKmyaibHoi 81acHocmi,
K1 IOPUANYHO 3aXHUIIAI0Th, @ TIOTIM peaji3yloTh Ha KOMEPIIIHIN OCHOBI.

EdexkTtuBHUMU crnocoOamMu BUKOPUCTAaHHS 3HaHb € iX ONPUJIIOJHEHHS 1
OOroBOpEHHsI Ha HAyKOBUX Ta  HAYKOBO-NPAKTUYHUX KOH(pepeHuisx (oomin
3HaHHAMU), @ TAKOXK 1X myOmikaiis y nucepTaiisx, 3Bitax npo HIJIKP, naykoBux
MoHOrpadiix Ta CTarTdaX, MarepiajaXx HAayKOBUX Ta HAyKOBO-TIPAKTUYHHX
KOH(EPEHIIii, TaTeHTaX, aBTOPCHKHUX CBIIONTBAX TOIIO (MOWUPEHHSL).

VYci po3risiHyTi BUau 3HaHb (AUB. puc. 3.1) ciiiji po3riisaaTy 3 JBOX MO3UIIIN:
SK TIEBHY CYKYITHICTb 1HTEJEKTYyaJIbHUX PecypcCiB (IHTEIEKTyaIbHUI KamiTan), Kl
PO3IIKPSIOTh MOXKJIMBOCTI 1HHOBALIMHOTO PO3BUTKY YHIBEPCUTETY Ha OCHOBI iX
BTUICHHS Yy 1HHOBalli PI3HUX BUMAIB; SK 3/IaTHICTb pealli3yBaTH MOTEHIIAI
iHHOBauiiHOrO po3BUTKY (IIIP) yHiBepcuTeTy, TOOTO 3HAHHS IIOJ0 MOMIJIMBUX

HaIpsIMIB 1 crIOco0IB HOT0 ePEeKTUBHOI peai3arlii.
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Cria 3a3HauMTH, 10 3HAHHS MPOIYKYE 1 BUKOPUCTOBYE MEPEBAKHO MEPCOHA
YHIBEpPCUTETY. 3HAHHS € €JIEeMEHTAaMHU IMiJACHCTEM IHTEJEKTYaJbHOTO KaIiTamy
yHiBepcuTeTy: moackkoro kamitany (JIK), opranizamiitnoro xamitany (OK),
inTepdeiicuoro kamitany (IK). Bonu BXoasaTh 10 iX pecypcHOi 1 31aTHICTHOI YaCTUH
[76]. B cBoto uepry, 3rigHo [18], iHTeNeKTyalbHHI KaliTal € YaCTHHOIO IiACHCTEM
[TIP yniBepcutety, 30kpeMa iHHoBamiitHoro norenmiany (II1), mpore okpemi Horo
€JIEMEHTH BXOIATh N0 puHkoBoro moteHmiany (PII) 1 BupoOHHMYO-30yTOBOTO
norenuiany (B3II). Y3aranpHeHHS BUKIAJAEHOIO Jajlo MiACTaBH 3alPONOHYBAaTH
y3arajibHEHy CXEMy B3a€MO/IIi 3a3HAYCHHMX BHJIIB 3HAaHb YHIBEPCUTETY y Mpolieci

PO3po0JICHHS 1 peatizallii cTpaTeriii #oro iIHHOBAIIHOTO pO3BUTKY (pHuc. 2.2).

IIpoayKyBaHHs 3HAHb: BukopucTaHHs 3HaHb!
MapKETHHT, KYITIBIIS, HaBYaJIbHHU IPOIIEC,
O0OMiH, HaBYATbHHH OOMiH, Iposax, 3oeniwne cepedosuuye
npoiec nomupenns, HIJIKP
Buympiwne cepedosuwye
I1IP
Bukopucranns IIponyxkyBaHHs
PII 11 B3Il 3HaHb: 3HaHb: HABYAHHS,
YIOCKOHAJICHHS HJIJIKP
IISIIBHOCTI,
T HaBYaJIbHUN
- [HTENeKTYaNbHMIT KamiTan Jpouee

JIK OK IK

Pucynok 2.2 — Cxema B3aeMoOjIii MOTOKIB 3HaHb B CHCTEMI 1HHOBAIIIITHOTO

PO3BUTKY YHIBEPCUTETY

[Togana Ha puc. 3.2 cxeMa Moke OyTH MOKJIa/ieHa B OCHOBY (POpPMYBaHHS
MEXaHi13My yNpaBIliHHS 3HAHHSMU YHIBEPCUTETY. AHaMI3 AISIbHOCTI BITYM3HSAHUX 1

3apyODKHMX  YHIBEPCUTETIB  CBIAYUTH, W10 YIPABIiHHA MPOAYKYBaHHIM
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(OTpuMaHHSM) 1 BAKOPUCTAHHAM (KOMEpITialli3alli€ro) 3HaHb IOIIJIbHO BUKOHYBATH
Ha JIBOX PIBHAX: YHIBEPCUTETY B IIIIOMY, Kadep, Ik ioro 6a30BUX MiAPO3/ILTIB.

Ha piBH1 yHIBEpcUTETYy MAOLIUIBHUM € YIPaBIiHHSA MPOJAYKYBaHHSM 1
BUKOPHUCTAHHSAM 3HaHb IIOJI0 BUOOPY 1 peainizallii NepCreKTUBHUX HAmpsMiB HOTO
IHHOBAIIHHOTO PO3BHUTKY, 30KpeMa: HaIpsMiB HayKOBO-OCBITHBOI MiSJIBHOCTI,
PO3BUTKY 1 BUKOPHUCTaHHS JlabopaTopHOi 0a3zm Tomo. ToOTO TUX HampsaMiB, SIKi
noTpeOyIOTh 3aly4eHHS pecypcHoi 0a3u yHiBepcuTeTy B nutoMy. OCHOBHUM
KPUTEPIEM YCIIIIHOCTI YIpPaBIiHHSI 3HAHHAMU YHIBEPCUTETY € HasBHICTb
COPUATIANBOI OpraHi3amifHOl KyJbTypH I1HHOBAIIHOTO THUMY (1IHHOBAILIHHOI
KyJbTYpH), sIKa JIO3BOJISIE TIOBHOIO MIPOIO peasli3yBaTH KpPEAaTUBHUM MOTEHIIIAN
HEpCOHAIY.

[Ipore mnpakTUKa OISUIBHOCTI YCHIIIHUX YHIBEPCHUTETIB CBIAYUThH, LIO Y
nepeBaXKH1M OLTBIIOCTI YIPaBIiHHA 3HAHHSMM TTOBMHHO 3JIIMCHIOBATHCA Ha PIBHI
Horo 0a3zoBUX MiAPO3AUIIB — Kadenp, skl Kpalle 3HalTh Crenudiky HayKoBO-
OCBITHBOI JISUIBHOCTI y pO3pi31 KOHKPETHHUX HAIpsMIB HAYKOBUX JAOCIIIKEHb,
KOHKPETHHUX ClemialbHOCTeH 1 criemianizamiii. OCHOBHUM KpPUTEPIEM YCHINTHOCTI
VIOPABIIHHSA 3HAHHSAMU Ha piBHI Kadeap € pe3yJbTaTh: peai3oBaHl HAyKOBI
MPOEKTH, MpodeciiiHa YCHIIMHICTh BHUIIYCKHUKIB, HAYKOBO-OCBITHI JOCATHEHHS
BUKJIQ/IayiB, CMIBPOOITHUKIB 1 CTYAEHTIB, pemyTallisi NEPCOHATY Y €KOHOMIUYHUX
KOHTpareHTiB (abiTypi€EHTIB 1 CTYIEHTIB, MIpalle1aBliB, 3aMOBHHUKIB, KOJIET TOIIO) 1
KOHTaKTHHX aynuTopiit (Hacenenus, 3MI, opraniB Biaau 1 T.11.).

AHaJli3 TOKa3ye, M0 y MEPEeBaKHIM OUIBIIOCTI BITUM3HSHI YHIBEPCUTETHU
MaloTh JKOPCTKY LIEHTPAIi30BaHy CUCTEMY YIIPaBJIIHHS 3HAHHSIMHU, sIKa HE B 3MO31
OTEpAaTUBHO pearyBaTd Ha 3MIHM 30BHIIIHBOTO MIKPO- 1 MaKpOCEpEIOBHIIA.
Hpi0’s:3xk0Ba perjaMeHTalliss MisUTbHOCTI, MparHeHHs Oe3MOocepelHbO KepyBaTh
TISTBHICTIO 0a30BUX MIAPO3MITIB, HANPUKIAL, 4Yepe3 BBEICHHS 1HCTUTYTY
«BIJMOBIIAJIBHUX)» 3a PI3HI aCMEKTH MISJIbHOCTI, HE JIO3BOJIAIOTH peajizyBaTh
MOTEHIIIAT iX TepCoHaNy, JECTUMYJIOITh HOT0 KPEaTUBHY JISUIbHICTh, 3BOJSTH il
JUIIEe JOTPUMAHHS Py HOPMATHUBHUX TOKa3HUKIB. Y CEPEIHHOMY BHUITYCKOBA

kadeapa KiIbka COT€Hb PI3HUX  poOIT [/5], BIANOBIIHO, KUIBKICTh
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«BIATIOBITAILHUX» MOJKE TEPEBUIIYBATH B NIECATKH pa3iB mTaT Kadeapu, mo €
abcypaauM. B imx ymMoBax IOMUIbHUM € (OpMYyBaHHS Ha PiBHI KaQepu MPOESKTHO-
MaTPUYHOI OpraHi3alliifHOi CTPYKTYpH Yy MO€aHaHHI 3 'mynbcyrouoro" [85].
BiamoBimHO 10 1BOTO BWKJIAAadi, CIIBPOOITHUKM Ta aciipaHTH Kadeapu, okpim
OCHOBHO1 p0O0TH, OOMPaIOTh 11 ce0e MPOEKTH (BUAM JISTILHOCTI) K1 € I[IKaBUMH
st HuX. KepiBHUKaMu TIPOEKTIB CTAOTh Ti 3 HUX, KOMY 11€ HAWOLIBII IIIKaBO 1 XTO
Ma€ BIAMNOBIAHY CXWIbHICTh. KIiNbKICTh BHUKOHABIIB KOHKPETHOTO MPOEKTY
MepIOANYHO 3MIHIOETHCS (BIAMOBITHO KOMaH/Ia MPOEKTY "MyJbCye"), 3aJekKHO BiJl
noTpe6. Hampukian, 3poctae mepen moyaTkoM HayKoBOi KOH(MEpeHIlii, uu mepen
MPOBENICHHIM 1HIIOrO 3axonay. Ilicis 3akiHUYEHHS MPOEKT MEPEXOJUTh B PEXKUM
OUIKYBaHHS. YYaCHUKHM BeCh 4ac "MITPyIOTh" MK IPOEKTaMH, 3aJIeKHO BiJ iX
1HTEpECiB Ta MOTpeOd MPOEKTy. B 0IHOMY NMPOEKTI BOHU € KEPIBHUKAMHU, B IHILIOMY —
BUKOHABISIMHU, a B IHIIIKUX HE MPUCYTHI B3araii. 3aBigyBaud KadelIpu Mpu TaKOMY
MIJXOMA1 JIMIIE 3/1MCHIOE 3arajibHy KOOPAWHAIII0 BIJMOBIAHO O CTPATETIYHOIO
OadeHHS.

[Ipaktuka kadeapu Ha SAKIH MPaAIIOIOTh - MApKETUHTY Ta YIMPaBIIHHA
1HHOBAII1THOIO AisTBbHICTIO CyMCchKOTO epkaBHOro yHiBepcuteTy (MYI Cym1Y)
- CBI/IUUTH, 1110 OOpPaHUI BapiaHT OpraHi3aIiitHOI CTPYKTYPH € pallioHAJIbHUM, BiH
J103BOJISIE €(DEKTUBHO 3A1MCHIOBATH PI3HOIUIAHOBI BUIM A1STBHOCTI 3 TPOYKYBaHHS
1 BUKOpUCTaHHS (MTOIIUPEHHS, KOMepIiaii3alii) 3Hanb (tadu. 2.1).

CriBpoOITHUKH TPUIMAIOYU y4acTh y Pi3HUX IMPOEKTaxX HaOyBalOTh JOCBIAY
BUKOHAHHSI PI3HOIIAHOBUX BHU/IIB HAYKOBO-OCBITHBOI JISUTBHOCTI, IO MIJBUIILYE 1X
KBamQiKailio, pO3IIMPIOE KPYrosip, T03BOJSE PO3BUHYTH 1 pealizyBaTH ix
KpeaTuBHMI noTeHmian. OkpiM Toro, GOpMyeThCS TIEBHA OpraHizalliiiHa KyJiabTypa,
sKa CIpHSiE€ 3TypTOBAHOCTI KOJEKTHUBY, 00'€IHAHHIO 3yCWJb CHIBPOOITHHUKIB JJIs
dbopMyBaHHS CIIPUATIUBOTO IMITXKY 1 3a0€3MeUeHHs] PO3BUTKY Kadeapu. AKTUBHE
BUKOPUCTAHHA  BCiMa  CHIBpOOITHMKAMU  KOMIT'IOTEPHUX  1HQOpMaLIMHUX
TEXHOJIOT1H, X aKTHBHA HISUIBHICTh B IHTEPHET TAKOXK (POPMYIOTH Web-KyJIbTypy
[86], sika po3risgaeThCs K CKJIaI0Ba OpraHi3amiiHol (KOPIOPAaTUBHOI) KYIbTYPH

(imHOBamiiHOro TUNy [87]) BUmyckoBOi Kadeapu, sika BHU3HAYae Ccreuudiky
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TISUTBHOCT] Y BIPTyaJIbHOMY MPOCTOPI 1 € BaXKIMBOIO KOHKYPEHTHOIO MEPEBAroio B

yMOBax (OpMyBaHHSI €KOHOMIKH 3HAHb.

Tabmuusa 2.1 — [loka3HUKM OCHOBHHMX BHAIB pOOIT SIKi BUKOHYE Kadeapa

MVYIJI CymJTY

Bunu pobit

XapaKkTepUCTUKU Ta MOKA3HUKHU

1

2

HaBuanbsuwuii nporiec (po3pobiaeHHs i
KOPUI'YBaHHS HaBYAJIbHUX IUIAHIB,
IIPOBEJICHHS 3aHATh TOLIO)

CrarmionapHe, 3a04He, TUCTAHIIIITHE HABYaHHS.
Ex3amenapiym, E-learning Tomo

BunanHs HaBYaIbHO-METOIUIHHUX
MaTepialiB

3a yac icuyBanHs kadenpu (3 2002 p.) ii
CHiBpoOiTHUKAaMH BHIaHO O6JU3bKO 30
MiJPYYHUKIB 1 HABYaJIbHUX MOCIOHUKIB, 01715
100 KOHCIIEKTIB JIEKI[ii 1 METOJUYHHMX BKa31BOK

[TinroToBKa HAyKOBUX KafpiB

AcmipaHTypa i TOKTOpaHTypa 3a 3 HayKOBHUMH
CIeniajJbHOCTIMU

HayxkoBa IismbHICTE

JlepxOroKeTHa, TOCIIIOTOBIPHA, 1HIIIATHBHA,
rpaHTOBa TeMaTHKa (BITYM3HSHI 1 3apyOiXKHI
I'PaHTH)

Bunasanua IisuibHICTE

Kypnan «MapKeTUHT i MCHEJDKMEHT
iHHOBaIi1», iHAeKcyeThCst y Web of Science,
Index Copernicus Ta iH. (IpykoBaHa i
eJIEKTPOHHA BepCii)

[IpodopieHTariitHa AisUTBHICTh

Konkypce «3naiiau cebe B MApKETUHTY»,
CIiJIbHE HAaBYAHHS 3 CJIEMEHTAMH MPAKTUKH,
MIPOBEJICHHS 3aHATH y MIKOJIaX, KOJeIKaxX
tomio. CriBmparis 3 poO0TOIaBISIMH,
npocyBaHHs Kadeapy y COIIaIbHUX MEpexKax,
BEJICHHS caliTy Kadeapu

[TyGnikariiiHa AisUTbHICTD (HAYKOBI
nmyOJikarii)

bimuseko 100 crareit (y T.4. y )KypHanax, Uio
iHaekcyoThest y Web of Science Ta Scopus),
oinbire 100 Te3 nonoBiaei, Kijabka MOHOTrpadiit
(Y T.4. BUIaHUX 32 KOPJJOHOM) IIOPIYHO

ITpoBenenHss MixkHapo1HOT KOH(EpeHIIiT
«MapkeTHHT 1HHOBAIIi# 1 IHHOBAIIIi B
MapKETUHTY»

[opiuHo, 3a miACyMKaMH KOH(pepeHIil
BUJAETHCS 301pKa MaTepiajliB 1 KOJIEKTHBHA
MoOHOrpadis

VYyacTh y KOHPEPEHITIAX 32 MeXaMU
Cym1Y

Kinbka gecsaTkiB MOPIYHO, y T.4. 32 KOPJIOHOM

AkanemiuHa MOOLTBHICTD, CTAXXyBAaHHS 1
BHKJIQIaHHS 332 KOPJAOHOM

o 5-10 moiznox cniBpoOITHUKIB Kadenpu
IOPIYHO

[TigroToBKa CTy/IEHTIB 10 y4acTi y
Bceeykpaincpkux Ta MixkHApOIHUX

TOIIO

KOHKYypcax HayKOBHX poOiT, CTYAEHTChKUX
onimmianax, KoHkypcax TUIIOMHUX pOOIT

bauspko 10 nepemor mopiuxHo
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[Tponorxenus tadm. 2.1

1 2
MixxHapoHa akajeMidyHa MOOITBHICTh [Tporpamu «IloaBiitHUHN AUTIIOMY,
CTY/IEHTIB «BxiroueHui ceMecTp», CTa)KyBaHHsI TOLIO —
IOPIYHO

Hanwucanns i 3axuctu aucepraniiinux poOiT | 3a yac icHyBanHs kadenpu (3 2002 p.) ii
CIIBpOOITHUKAMHM 3aXHIICHO 4 TOKTOPCHKUX Ta
27 KaHIUJATChKUX TUcepTaLii

VY3aranpHIOI0UYM BUKJIa/IeHE, HEOOX1HO 3a3HAYMTH, III0 aBTOpAMHU BUKOHAHA
CHUCTeMaTu3allisl BUAIB 3HaHb YHIBEPCUTETY 3a JDKepelaMH OTpPUMaHHA 1
HaIpsIMKaMH BUKOPHUCTAHHS, PO3KpUTA IX CYTHICTh Ta 3MicT. Po3pobiena cxema
B3a€MOJIIi TOTOKIB 3HaHb B CHUCTEMI IHHOBALIMHOTO PO3BUTKY YHIBEPCHUTETY,
YTOYHEHO MICIIE 1 POJIb MOTEHI[IATy 1HHOBALIMHOTO PO3BUTKY 1 IHTEJIEKTYaJIbHOTO
KaImTally YHIBEPCUTETY y Mpolieci MPOAYKYBaHHS (OTPUMaHHS) 1 BUKOPUCTAHHS
(xoMepirianizailii) 3HaHb.

Y To4HEHO 3aBJaHHs 1 KpUTepii ePeKTUBHOCTI yIIpaBIIiHHS 3HAaHHIMHU Ha PiBHI
YHIBEPCUTETY B LIJIOMY 1 piBHI iloro 0a3oBux miapo3nuiis kadeap. Ilokazano, mo
YIOPABIIHHA 3HAHHSMH [MOBUHHO 31MCHIOBATHCS MEPEBAXKHO Ha piBHI Kadeap, AKi
Kpalie 3HaITh CrenudiKy HayKOBO-OCBITHBOI MISUIBHOCTI y TEBHHUX HampsMax.
3anponoHOBaHO OPraHi3alliHy CTPYKTYPY YIpPaBJlHHS 3HAHHSMU Ha BUITYCKOBIN
Kadeapi, MO MOEIHYE MPOEKTHO-MATPUYHY Ta 'MylbCyrouy" CTPYKTypH, sKa
XapaKTEPU3yEThCsl BUCOKOIO THYYKICTIO 1 aQJanTUBHICTIO, HAJAa€ MOXKJIMBICTDH
OTepaTHBHO 30CEPEIKYBATH PECYPCH HAa HAWBAXKJIMBIIINX MPOESKTaX MPOAYKYBaHHS
1 BUKOPUCTaHHS 3HaHb, CIIPUS€ 3POCTAHHIO 1 peamis3allli I1HTeIEKTyalbHO-
KpEaTMBHOIO MOTEHLIAy Kadeapu, a (pOpMyBaHHIO IHHOBAILIMHO-OPIEHTOBAHOI
KOPIIOPATUBHOI KYJIBTYPH.

OTtpuMaHH1 pe3yJbTaTH MOTIUOIIOITh TEOPETUKO-METOAOJOTIUHI 3acaau
MEHE/KMEHTY 3HaHb CYYaCHOTO YHIBEPCHUTETY B KOHTEKCTI MOTO 1HHOBAIIMHOTO
PO3BUTKY, BOHH CTBOPIOIOTH IEpeayMOBH (OpMYBaHHS 3acaj MEXaHI3MY

YIPABIIHHS 3HAHHAMH YHIBEPCUTETY.
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[lomanpin mOCHIIKEHHS TOBHHHI OyTH CHpPSIMOBAaHUMH Ha PO3pOOICHHS
METOJUYHOTO 3a0e3MeUeHHs OpraHi3aifHO-eKOHOMIYHOTO MEXaHi13My YIIPaBIIiHHS
3HAaHHSMHM Y VHIBEpCHTETI Ha piBHI HOro OKpeMHX O0a30BUX MIAPO3ALTIB

(BumyckoBUX Kademp).

2.2 TlpoBeaeHHs1 HAYKOBHX KoOH(epeHUii 1Js1 NPOAYKYBaHHS |

NMOIIUPEHHS 3HAHDb

CraHOBINIEHHSI €KOHOMIKH 3HaHb, Y SIKiil iH(GOpMaIlis 1 3HaHHS € OCHOBHUMH
3aco0aMu 1 MPeMETOM CYCIIILHOTO BUPOOHUIITBA, BUMArae HOBUX OpraHizaiiiHo-
€KOHOMIYHMX 1HCTPYMEHTIB MpPOAYKYBaHHS 1 NOMIMPEHHS (KOoMepLiai3alii)
aKTyaJbHUX 3HaHb. BTUIEHHA LMX 3HaHb y HOBI MPOJAYKTH, TEXHOJOTIT iX
BUPOOHUIITBA, METOAM YIpPaBIiHHA TOmO (OpMye MiABATUHU MEPEXOAY
rocCrofaprooyux CcyO0’€KTIB PI3HUX PIBHIB (Jep)kaBu, ii pETrioHIB, raiy3ei
€KOHOMIKH, OKPEMHX MIANPUEMCTB Ta YCTAaHOB TOIIO) HA NUIAX BUIEPEIKAIOUOTO
1HHOBALIMHOTO PO3BUTKY, AKUH J03BOJII€ MAKCUMAJIBHO TOCHIIUTH 1 pealli3yBaTH iX
BIJIHOCHI KOHKYPEHTHI IepeBar, 3aiHATH MIiIHI TMO3HIli HA HAI[lOHAJILHOMY Ta
MDKHApOJIHUX PUHKaX. Y IbOMY KOHTEKCTI aKTyali3yeThes npoodiema (popmyBaHHs
BIJIOBIJTHOT PUHKOBOI IHPPACTPYKTYPH, OJHUM 3 HAWBAKIIUBILINX E€JIEMEHTIB SIKOT
€ YHIBEPCUTETH, SIKI TEHEPYIOTh 1 MOIUPIOIOTh HOBI 3HaHHA. Cepea MHOXKUHU
1HCTPYMEHTIB, IO 3a0€3MeUyl0Th el MpOLEC, CiA BUIIIMTH HAYKOBI (HAyKOBO-
MpaKkTU4H1) KoH(pepeHIlii, mo 3a0e3neuyoTb OOMIH 3HAHHAMU MPUMUMAIOYNX B HUX
yuacTh cy0’exTiB [18].

[luTaHHS 1HCTPYMEHTAJILHOIO 3a0€3MEeUEHHs CUCTEMHU TMPOAYKYBAHHS 1
NOIIMPEHHS 3HaHb YHIBEPCUTETIB Yy pycial KOHUENIIl MapKeTHHTy 3HaHb
nociaipkyBanmuces y mparsx [ommo6ima H.J[. [83], Marsiiea M.S. [13],
Cepounoscekoro B.1O. [84], Cycnosa JI.C. [56], Skmuna A.C. [14] ta in. IIpoTte



70

BOHM B OCHOBHOMY CTOCYBAJIHMCSI OCBITHIX 3HaHb 1 Yy HHUX IMPaKTUYHO HE
PO3TISAAIUCS METOAW OTPUMAHHSA Ta TMOMIMPEHHS HAayKOBUX 3HaHb. OCKUIBKU
CY4aCHHM YHIBEPCUTET € HAayKOBO-OCBITHBOIO YCTAaHOBOIO, TO MOXHa 3pOOUTH
BHUCHOBOK, IO ICHYIOYUl MIAXOAW JIO YIPABIIHHS 3HAHHSIMH YHIBEPCHUTETIB
PO3IIIAAAOTh JUIIE OJUH aCHeKT iX MISAIbHOCTI. A 1€ He J03BOJIslE COpMyBaTH
HUTICHY CHCTEMY YNpaBiIiHHS 3HAHHSMHU YHIBEPCUTETIB SK OCHOBOIO iX
1HHOBAIIITHOTO 3pOCTaHHS B YMOBaX €KOHOMIKH 3HaHb. BIIOBIIHO, aKTyami3yeThCs
npobisiema BUOOpY (po3poOiieHHs ) 1 yI0CKOHATICHHS IHCTPYMEHTIB MPOAYKYBaHHS 1
MOIIMPEHHS HAyKOBO-OCBITHIX 3HAHb Cy4aCHUX YHIBEPCHUTETIB, y T.4. TAKOTO SK
HAyKOBI KOH(epeHIlii.

MeTor JOCHIKEHHSI € aHalli3 1 y3arajlbHEHHsS aBTOpAaMHU HAasBHOIO Y HHX
JOCBIZy MPAKTUYHOTO BUKOPUCTAHHA MOKIMBOCTEH HAYKOBHX KOH(pEpEHIH SIK
IHCTPYMEHTY IIPOIyKYBaHHS 1 MOIIMPEHHS HAYKOBO-OCBITHIX 3HaHb.

Ha ocHOBI CUCTEMHOT0 aHaJI3y JITEPATyPHUX KEPEIT 1 TPAKTUKH AISIIbHOCTI
BITUM3HSIHUX 1 3apYOIKHUX YHIBEPCUTETIB BUAUICHO OCHOBHI JKepesa OTPUMaHHS
3HaHb [19, 88]: mapkerunr 3Hanb, HaBuaHHsi, HJ/IJIKP, xymiBias 3HaHb, O0OMIH
3HaHHAMUA. OCHOBHMMHM HampsiMaMl BHUKOPWUCTaHHS OTPUMaHUX 3HaHb €:
YIOCKOHAJIEHHS JISJIbHOCTI YHIBEPCUTETY, BIIPOBAKEHHS Y HaBYAIBHUIN TpOIIEC,
BUKOHAHHS JOCII/PKEHb Ha 3aMOBJICHHS, MPOJaX 3HAHb BTUICHHX Y 00’ €KTH
IHTEJNEKTYaJIbHOI BJACHOCT1, OOMIH 3HAHHSIMH 1 OIIUPEHHS 3HaHb (OMPUIIIOIHEHHS
1 OOroBOpEeHHST Ha HAYKOBUX KOH(DEpEeHIisX, ONPIIIOAHCHHS Y HAYKOBUX BUIAHHS
TOIO). K ciAye 3 BUKIaI€HOr0, 0OMIH 3HAaHHSIMU Ha HAYKOBUX KOH(EPEHIIIX Ma€e
MEBHUI JTyasTi3M, OCKUIbKHU Y TO3BOJISIE OTPUMATH HOBI 1 OMIMPUTH 1ICHYIOU1 3HAHHS.
3 MNpakTUYHOTO TMOTJSAAY BIH JIO3BOJISIE OKPECIUTH MEPCIEKTHBHI HaIpPsIMU
NPOAYKYBaHHS 3HaHb, OMPHIIOJHUTH 1 TOIIUPUTH HOBI 3HAHHA, IO YUHUTH
Oe3nocepenHid BIUIMB Ha pEMyTalilo 1 IMIIDK SK OKPEMHUX HAyKOBI[B, TaK 1
YHIBEPCUTETIB SIKI BOHMU NpencTaBisiioTh. KinbKiCHA OIlIHKa TaKOro BIUIUBY €
BAXKJIMBOIO, OCKUIBKM JO3BOJISIE OLIHUTH PE3yJbTAaTUBHICTh AISUIBHOCTI 3
OPOAYKYBaHHS 1 TMOLIMPEHHSA 3HaHb (y JAHOMY BHIIaJKy — LUIAXOM Y4YacTi y

HAyKOBUX KOH(EPEHIISX).
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BiamoBimHO 1m0 3a3HadeHOro aBTOpaMu OyJI0 TPOBEIEHO TOCIIIKCHHS
pe3yIbTaTUBHOCTI HAYKOBO-TIPAKTUYHHUX KOH(pepeHIi «MapKeTHHT iHHOBalii 1
1HHOBAIlli B MapKETUHTY», Kl MpoBOoJMJIa Kadeapa MapKETUHTY Ta YIpaBJIiHHS
iHHOBaIiHOO misuibHICTIO (MVYIJ]) CyMCBKOTO JEep’KaBHOTO YHIBEPCHUTETY

npotsarom 11 pokis (2007-2017 pp.). OTpumani pe3yiabTaTH MpeACTaBICH] Ha pUC.

2.3-2.4.

2017
2016
2015
2014
2013
2012
2011
2010
2009
2008
2007

o
N
o

40 60 80 100

Obe3 crynens Kanmunatn Hayk 0O JloxTopu Hayk

Pucynok 2.3. — Kareropii yuacHukiB koH(pepeHiii, ocid (mo0y1oBaHO aBTOpaMu)

Sk caigye 3 puc. 2.3 KUTBKICTh yuacHUKIB KoHpepeHiii 10 2013 p. HeyXuiabHO
3pocTana K y LiJIOMY, Tak 1 32 okpeMuMu kateropismu. ¥ 2014 p. BigOyBcs cnaf,
10 CIPUYMHEHMH aHekciero KpuMy 1 mouaTkoM BilicbkoBuX i Ha Cxo/l YkpaiHu.
[Ipote y Hactynaux 2015-2017 pp. 3HOBY Bin0yJocs 3pocTanHs. Hesnaunuii cran
y 2017 p. MOXKHA TIOSICHUTH €KOHOMIYHMMH (akTopamu (TaaiHHS PIBHS TOXO/IIB,
3POCTaHHS I[IH TOIIIO).

AHaJloT1YyHa KapTWHA 1 MO0 JAWHAMIKU KIJIBKOCTI JOIOBiJEH yYacHUKIB

KOH(EpeHIIiT i opraHizaiii AKi BOHH MPEACTaBISAIOTEH (puc. 2.4).
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Jomnogiaeit

B Oprasxi3ari
i y4acHUKIB

o
a1
o

100 150 200

Pucynok 2.4 — KinpkicTh opraizamid 1 JOMOBiAeH YYacHHKIB, OI.

(moOymoBaHO aBTOPAMM )

Hageneni Ha puc. 2.3-2.4 pe3ynbTaTH CBiAYaTh, 10 OOMIH 3HAHHSIMHU MIX
y4YacHUKaMU KOH(EpeHIlli, TMOIIMPEHHs] HUMU 3HaHb I0J0 TUTaHb SKI
OOroBOpIOBAIMCS, @ TAaKOX OTPUMAHHMX BPaK€Hb, CIPHUSIO 3POCTAHHIO IMIJIKY
KoH(epeHIlii, a BIAMOBIIHO — 3POCTAHHIO KUIBKOCTI y4YacHHKIB. TuM camum
MiJTBEpAUIacs TiNmoTe3a, 10 HaykoBa (HAYKOBO-TIPAaKTHUYHA) KOH(EpeHIls €
e(eKTUBHUM 1HCTPYMEHTOM MOIIMPEHHS HAYKOBUX 3HaHb, MIABUIICHHS IMIJIKY il
OpraHizaTopiB i y4aCHUKIB.

EdexktuBHUM  3aco00M  MiABUIIEHHS  1HTepecy A0  KoH(epeHuii,
CTUMYJIIOBAaHHS Yy4YacTl y HIH € MOXIUBICTh OMyOJIKyBaTH ii ydaCHUKaAMU
MPEICTABICHUX Ha HI1l pe3yJIbTaTIB CBOIX JOCIIKEHB: y 301pHUKY T€3, HAYKOBOMY
KypHaii, MoHorpadii (Tadi. 2.2).

[Ipote € 1 iHmMIA acieKT OOMIHY 3HaHHSMHU Ha KOH(]epeHIlii — OTpUMaHHS
HOBUX 3HaHb ii opraHizaropamu. HoBI 3HaHHS COPHUSIOTH 3POCTaHHIO HAYKOBO-
JIOCITITHUIIBKOTO MOTEHITIay OpraHizaTopiB KoHpepeHii (kageapru MapKeTUHTY Ta
yrOpaBimiHHSA 1HHOBaMiHOWO MisibHICTIO CyMm/[Y), po3mupeHHIo X MOKIJIMBOCTEN

iHHOBaIiitHOTO 3pocTanHs [20].
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Tabmuis 2.2 — Buganns koHdepeHtiii (po3pobieHo aBTopaMu)

Kypnan Momnorpadii

Poku npoBeneHHst Te3n daxoBuii Web of Bunani B Bupani 3a
Science VYkpaini KOPJAOHOM
+

2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
2017

[+ |||+ |+ ]+

+
+

S I N o I e S R T
S I N o I e S R T

opraHizaTopamMu OTPUMaHO Taki pe3yabTatu [89]:

- TIOJAHO 3asBKU Ha JIep>KOI0KeTHE (PIHAHCYBaHHS 6-TH HAYKOBUX ITPOEKTIB
1 OTpUMaHO KOWITHM Ha iX BHUKOHAaHHA: «Po3poOka HayKOBHUX OCHOB
MapkeTuHry 1HHoBamii», Ne JIP 0109U001384; «Po3poOneHHss MexaHi3My
BIIPOBAPKEHHSI €KOJIOTTYHMX 1HHOBaw1i», Ne JIP 0112U001378; «DyHaaMmeHTanbH1
OCHOBHM  YIpaBJIIHHS PO3BUTKOM I1HHOBAIIMHOI  KyJIbTYypH  TPOMHUCIOBUX
nignpuemctB» Ne JIP 0115U000687; «MexaHi3M ynpaBiliHHS 3HAHHSIMHU B CUCTEMI
IHHOBAIIIMHOTO PO3BUTKY Tocnoaaproorounx cyo’ekriey Ne J[P 0117U002255;
«MexaH13M ynpaBiiHH (GOPMYBAHHIM CTpATEr1id BUNIEPEIKAaI0Uu0r0 IHHOBALIIITHOTO
PO3BUTKY TIpoMuciaoBuX mianpuemMctB«, Ne J[P 01170003928 (Mo10/11 HayKOBII1);
«Po3pobyieHHsT MexaHI3My KoMepliaiizaimii i1HHOBaIliiHOT mpoaykiii»  No
JIP 0118U003572;

- mojaHo 3asBku Ha ['pantu [Ipesunmenta Ykpainu 1 OTpuUMaHO BiAMOBITHE
dinancyBanns 5 npoektiB: GP/F27/0080 «MexaHi3M CTpaTEriuHOTO YMpPaBIIiHHS
1HHOBaIMHUM po3BUTKOM», Ne JIP 0110U001879; GP/F32/0087 «®opmyBaHHS
MEXaHI3My YIMpaBIiHHS TOTEHIIAJIOM 1HHOBAIIHOTO PO3BHUTKY IMPOMHUCIOBHUX

HIJIPUEMCTB Y KOHTEKCTI KOHILIEMIIi CTIHKOro po3BUTKY», Ne JIP 0111U004965;
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01170001682 «®PopMyBaHHS MEXaHI3My yHOpaBIiHHA 30yTOM NOPOAYKIIii
NPOMHCIIOBHX IMIANPUEMCTB Ha iHHOBamidHMX 3acamax» (D70/119-2017);
01150001683 «DopMyBaHHs MEXaHI3My  yIpaBIiHHS BHYTPIIITHIMU
KOMYHIKAI[ISIMU TTPOMHUCIIOBUX MIJMPUEMCTB B YMOBaxX TpaHcopMallli rary3eBux
puskiBy (D70/120-2017); «Po3pobneHHss 30amaHCOBaHOI CHUCTEMH ITOKa3HHKIB
yIpaBIiHHSA BHYTPIIIHIMA KOMYHIKAI[iSIMU MIATNPUEMCTBA K OCHOBH (DOpMYBaHHs
JIOBTOCTPOKOBOi ~ CTpaTerii  poO3BUTKY B  yMOBax  MIHJIMBOCTI  PUHKY»
(0118U0055180);

-3arajbHa CyMma JAep>KOIOJKETHOTO 1 TOCHAOTOBIpHOTO (hiHAHCYBAHHS
HAyKOBHMX TE€M, 3alIUTU Ha SIKI CKJIAJEHO y PYCil TeMaTHKU KOH(epeHIii, ckiana
K1UJIbKa MiJIbIOHIB TPUBEHb;

- YTOUHEHO TE€MAaTHKY, ONPHIIOJHEHO OCHOBHI PE3yJIbTATH 1 3aXUIIEHO 23
KaHIUJATChKUX 1 4 MOKTOpchKl aucepraiii («TeopeTuko-MeTo00r1uHl 3acaau
COIIaIbHO-€KOHOMIYHOI MOTHBAIIi €KOJIOTI3amli 1HHOBAIIMHOI AISIIIBHOCTI,
«MapKeTUHI BHpPOOHMYO-TEXHIYHOI MNpOayKuUiD», «CTpaTeriyHe IIaHyBaHHS
MapKeTUHIOBUX  KOMYHIKAI[ii  1HHOBAI[IWHOI  MPOAYKII  MPOMHCIOBHUX
HIAIPUEMCTBY, «MeTo10JI0T14HI 3acaau (OpMyBaHHS 1HHOBAIIHHO-CIPUSITIMBOTO
CepeIoBHUIIA HA MIAMPUEMCTBI);

- BUJIAHO COTHI cTareid (y TOMy YMCHl Yy BUJIaHHS, K1 IHACKCYIOThCSA y Scopus
1 Web of Science) 1 necsaTku HayKOBUX MOHOTpadiii (y TOMY YUCII y 3aKOPAOHHUX
BUJIAHHSX).

[TpoTte e nuiie dhopmanbHi MOKA3HUKU. 3aBASKH KOH(PEPEHIIlT HamaropKeH1
CTaJll HAYKOB1 KOHTAKTH 3 HAYKOBIIMU JECATKIB KpaiH, 30kpema: CIIIA, Kananwy,
BemukoOpuranii, [Tonsii, Yropmmau, HoBoi 3enanaii, JIuTeBu Ta 6araTbox 1HIINX.
[le 103BOINUIIO TOTYYUTHUCS JO BUKOHAHHS CIIUIBHUX HAYKOBUX MPOEKTIB.

VY3aranpHIOI0YH BUKIIAJIEHE MOKHA 3pOOUTH BUCHOBOK, 10 OTPUMAaH1 HaAyKOBI
pe3ynbTaTH AOBOJATH, LIO OpraHizailisi MPOBEICHHS HAyKOBUX KOH(pEepeHUiN €
e(pEeKTUBHUM IHCTPYMEHTOM OTPUMAaHHS 1 MOIIMPEHHS HOBUX aKTyalbHUX 3HAHb. Y
X0l iX mpoBeAeHHS (OMPUIIIOJHEHHS 1 OOTrOBOPEHHS OTPUMAHWX HAYKOBHX

pe3yJbTariB, iX myOJIiKallisl y BUIaHHAX KOH(EpeHIlii Ta BUAaHHX, 1110 BUAaH1 32 ii
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pe3yiabTaTaMi) MOUIUPIOIOTHCS 3HAHHS 1010 PO3POOOK OpraHi3aTopiB 1 YHYaCHHUKIB
koH(epenuiin. To6To BinOyBaeTbCst MPOCyBaHHS HOBUX 3HAHb. 3 1HIIOT CTOPOHU —
OpraHi3aTopd 1 y4aCHUKH KOH(EpeHIIM OTpUMYIOTh HOBI 3HAHHS, IO CIpPHSIE
3pOCTaHHIO 1X MOTEHIialy 1HHOBAI[IHHOTO PO3BUTKY Ha PUHKY HAYKOBO-OCBITHIX
nociyr. OKpiM TOTO, YCIIIIHE MPOBEICHHS KOH(EPEHIIii 1 TO3UTHUBHI BPa>KEHHS BiJl
HET CIPUSAIOTH 3pOCTAHHIO IMIJIXKY SIK OpPraHi3aTopiB, TaK 1 yYaCHUKIB KOH(pepeHIIii.

[lomanpin JOCTIAKEHHSI TOBHHHI OYTH CIPSIMOBAaHUMHU HAa HAKOMHYEHHS 1
y3arajbHEeHHS [aHHX, IO XapaKTepU3yIOTh IMpolecH OOMiHy 3HAHHSIMH Ha

HAI[IOHAJIFHUX 1 MDKHAPOJAHUX HAYKOBUX (HAyKOBO-TIPAKTUYHMX ) KOH(EPEHITISAX.

2.3 Iliaxin 1o BUOGOPY pauioHaIbHOI CTPYKTYPH BHITyCKOBOI Kadeapu, 1110

AKTHBHO IIPOAYKYE€ i MOIIHUPIO€ HayKOBO-OCBiTHi JHAaHHA

bazoBuMu migpo3aiaMu  yHIBEPCUTETIB 1, OJHOYAaCHO, OCHOBHUMH
eJIEMEHTaMH iX OpraHi3aliifHoi CTPYKTypu € BHIyckoBl kadeapu. Ha wHux
30CEPEIKYETHCSI OCHOBHA YaCTUHA NPO(OpIEHTALIITHOT TISTTBHOCTI BIATOBIIHO 110
3aKPITICHUX creriajabHOCTEN MATOTOBKH, OpraHizaiifHO-METONYHE
3a0€3MeUYEeHHs] HAaBYAJIBHOTO IMPOLIECY, NPOBEIECHHS HAYKOBHX JOCIIIKEHb 1
3a]ly4€HHs] JO HUX CTYAEHTIB, TPAaHTOBA 1 FOCMHIOTOBIpHA AISUIBHICTh, MyOsiKalis
HAYKOBUX JIOCHI/IPKE€Hb, TEOPETUYHA 1 MPAKTUYHA IiJITOTOBKA CTYACHTIB (y T.d.
opraHizauisi NpPakTUKM Ha  MIJANPUEMCTBAX 1  yCTAaHOBAaX), CHPHUSIHHS
MpareBIalliTyBaHHIO BUIYCKHHKIB 1 TMIATPUMaHHS 3 HUMHU KOHTAaKTIB 1 0arato
iHmoro. OkpiM TOro npogecopchbKo-BUKIAAAIBKAN CKIIAJl BUIYCKOBUX Kadenp
3QJIy4a€ThCS JI0 y4acTi y poOOTi cherpaa 3 3axXUCTy JAWcepTalliii, BUCHOI Iapu,
HAYKOBOI pajiv, pajiv IKOCTI, AISUTBHOCTI Y SIKOCTI TapaHTIB OCBITHIX IPOTPaM Ta 1H.

3Bakar0ouul Ha BEIUMKHH 0OCAT 3aBJaHb, IO MOKJIAJAIOTHCS HA BITYHM3HSHI

BUITYCKOBI1 KaepH, a TAKOXK 0OOMEKEHICTh PeCypCHOT 0a3u MepeBakHOI OTBIIIOCTI
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3 HUX (KampoBoi, (hiHAHCOBOI, MOCITITHHUIIBKOI, TEXHIKO-TEXHOJIOTIYHOI TOIIO)
nocrtae mpoOiieMa HAayKOBOTO OOIPYHTYBaHHA 1 BHOOpY iX palioHaJIbHOT
OpraHi3aiiiHol CTPYKTYpPH.

[TuTanHs ynpaBiiHHA MEPCOHAIOM BHUIIOrO HaBuainbHOro 3akiany (BH3)
JOCIIJKYBaIuCsT y 0OaraTboX poOOTax BITYM3HSHUX HAYKOBIIB. 30Kpema,
Kparr O.A. posrisimae KOHLENTyaldbHI MIAXOAU 10 pedopMyBaHHS CHCTEMHU
ynpasmiaas BH3 [80]. Kamincekuit b.A. mociiKye TeOpETHKO-METOIUYHI 3acCaIn
yIOCKOHaJIeHHs yripaBiinHs nepconaiom BH3 [79]; JIyk’ auens B. /1. 1 3oToBa O.M.
PO3TISAAIOTh MUTAHHS BOPOBAPKCHHSA 1HQOPMAIIMHUX CHCTEM B YIPABIIHHSA
nepconanom BH3 [81]; 3aropiit A.M. BUCBITIIIOE TUTAHHS CUCTEMU OILJIATH Ipall
Ta PEUTHUHTOBOI OIIHKK MNpodeciiHOl TIIBHOCTI BHKIaJadiB Ta Kadeap
yHiBepcutety [78]; bakynina H. mocmimxye CyTHICTh Ta 3HAUEHHS 1HHOBAIIIHIX
TEXHOJIOT1M B YNpaBIIiHHI IEPCOHATIOM, SIKi CHPHUSIIOTH PO3BUTKY 1HTEJIEKTYaJIbHOTO
noteHuiany BH3 1 periony [77]; IloutoBiok A.b. anani3ye BIUIMB MEPCOHATY Ha
dbopmyBanns imipky BH3 [82].

[Ipore mpobnemaTrka BUOOPY palllOHAIBHUX OpraHi3aliiHUX CTPYKTYp
yIpaBJiHHS, TUM OlJIbllie B pO3pi3i BUTYCKOBUX Kadeap € manomociixeHoro. [l
npobnemaTuili OyB npucBsiuennit Kpyrauit ctin Ha Temy «Opranizaiis JisiIbHOCTI
BUITYCKOBOi KadeApu B yMOBax IHTerpamii ocBitmy», mo mnpoxoauB y Kwuesi, 25
BepecHs 2014 p. Ilpore migxoau [0 YAOCKOHAJIEHHS OpraHizaiiiHo-
GbyHKIIOHATBHOT B3a€MOJII BUIYCKOBUX Kadeap, BU3HAYECHHS OCOOIUBOCTEH 1
pO3pOOEHHST METOAUYHUX 3aca] (opMyBaHHS iX €(EKTHBHUX OpraHi3aliiHHUX
CTPYKTYD 3JIHIIUIUCS HEJJOCTATHHO POSKPUTUMHU.

Meroto € po3poOJeHHS 1 HAayKOBe OOIPYHTYBaHHS METOJIUYHUX 3acaj
(GbopMyBaHHS palllOHAIBHOI OpraHi3aliiHOl CTPYKTYpH BHIIYCKOBOi Kadeapu
YHIBEPCUTETY.

AHaJli3 Ta y3arajJlbHeHHS MPAKTUKHU IIsUTbHOCTI BiTYM3HsIHUX BH3 no3BonuB
BU3HAYWUTHU OCHOBHI BUIM POOIT, 110 iX BUKOHYE (MOBUHHA BUKOHYBATH) BUITYCKOBA

kadenapa. L{i pobotu 3rpyrnoBaHi 3a BUJiaMu 1 TTOTAHO HUKYE:
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- Opzanizayinino-memoouune 3a0e3nevyeHHs HAGUANbLHO20 NPOUECY:
pO3pOOJIEHHST 1 KOPUTYBaHHA HAaBYAJIBHUX IUIAaHIB, PO3POOJICHHS 1 KOPUTYBaHHS
KypCIB HaBUYaJbHHUX JUCIMIUNH 1 iX METOJUYHOTO OCHAIEHHS (JIPYyKOBAHOTO 1
€JIEKTPOHHOT'0): poO0Yl Mporpamu, MiAPyIYHUKH, HABUAJIbHI MOCIOHUKHU, KOHCTIEKTH
JIEKIIIH, METOJMYH1 BKa31BKH, KEHCH, CIalu 1 T.JA.; pO3POOICHHS, KOPUTYBaHHS 1
CYIIPOBiJI MUCTAHIIIHUX HaBYAIbHUX KypCiB, KypcCiB e-learning, ek3ameHapiymy
TOIIO; TPOBEAEHHS JICKIIMHMX, TPAaKTUYHUX, 1HIWBIAyallbHUX  3aHATbH,
KOHCyJbTalii, kepiBHUITBO OJI3, KypcoBUMH 1 JUIJIOMHHUMH poOOTamu,
NPOBEJCHHS 3aHATh 3a JUCTaHIIIiHOIO (OPMOI0 HaABYaHHS, MIATPUMAHHS
KOMyHiKaiiii (iHpOpMyBaHHS, KOHCYJbTYBaHHS TOINO) 31 CTyJEHTaMH 3a
JIOTIOMOT010 €-mail Ta 1H. eJeKTPOHHUX 3ac001B 3B’S3KY; OpraHi3allis MpoXo>KEHHS
MPAKTUKHU CTYJEHTIB, KEPIBHULTBO MPAKTUKOIO, MPUIMAaHHS 3BITIB PO MPAKTUKY
TOIIIO; MIATOTOBKA CTYACHTIB JI0 Yy4acTl Yy IPEIMETHUX OJIIMITIa/Iax;

- Haykosa Oianbnicme: TOWIYK 1 TOJAHHSA 3asBOK Ha MIDKHApOJHI,
HalllOHAJbHI Ta 1H. TPAHTHU; TOILIYK, NPOBEIECHHSA MEPEroBOpPIB, YKIAJaHHA Ta
BUKOHAHHS TOCMOJAPChKUX JOTOBOPIB; (OpMyBaHHS I1HIIIATUBHOT TEMATHKHU;
NPOBEJCHHS HAyKOBUX JOCII/DKEHbh Y paMKax TpaHTOBOI, TOCIIOTOBIPHOI,
HIIIATUBHOI TEMATUKH, a TAKOXK Yy paMKax aucepTariiinoi podbotu (PhD, nokrtopa
HayK); KEpIBHHMLTBO JucepTaliiHumMu podoramu PhD Ta koHCynbTyBaHHS
JTOKTOPCHKUX AMCEpTalIMHUX poOIT; HAMCAHHA BIATYKIB Ha AUCEpTalliiHI poOOTH
1 pelleH3yBaHHS HAyKOBUX MyOJiKailiii; oprasizailis, KEpiBHUIITBO 1 KOHTPOJb
HAyKOBOI JISUIBHOCTI CTYJIEHTIB; MiATOTOBKA CTYJEHTIB JI0 Y4acTl Y HaI[lOHAJIbHUX 1
MDKHApOJIHUX KOHKYypcaxX HayKOBHUX POOIT; myOJikaIiiHa JisIbHICTh (T€3U, CTaTTI,
MoHorpadii TOII0); Y4acTh Y HAYKOBUX KOH(MEPEHIIAX PI3HUX PIBHIB; BUKOHAHHS
HAyKOBUX JOCHIUKEHb 1 HAyKOBE CTaXyBaHHS Yy IHIIMX OpraHi3amisax
(HaIioHATbHUX 1 3apyODKHUX); OpraHi3allis 1 MPOBEICHHS HAyKOBUX KOH(EPEHIII
pI3HUX PIBHIB, Y.T.4. CTYJACHTCHKUX; BHUJAHHS HAyKOBUX NEPIOJAUYHHUX BUJIaHb
(301pOK HAYKOBHX Ipallb, >KypHaIiB);

- Ilpogpopiecnmayinina  Odianvuicmp: 3ycTpidi 3  MOTCHIIMHUMH

abitypientamu (y konemkax, mkosax, IITY, immmx BH3) Ta ocobamu, mio
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BIUIMBAIOTh Ha BUOIp abitypientamu BH3 1 cnenianpHOCTI (BunTeIsiMHU, OaThKaMu
TOIIO0); PO opieHTaIlIfHA pOOOTa Y COMIATLHUX Mepexkax; MiAroTOBKA, BUAAHHS 1
PO3MOBCIOIKEHHS IPYKOBAHUX 1 €JIEKTPOHHUX PEKJIAMHUX MaTepiaiiB; MPOBEICHHS
3aHsITh, BEJCHHS HAYKOBUX TYPTKIB Yy ITKOMaX, kKojemkax, [ITY Tomo; opranizarmis
1 TIpOBEACHHSA PI3HOMAHITHUX KOHKYPCIB I TIOTEHIIMHUX aOITYpIEHTIB;
Oprasizaifisi 3axojiB 0e3MocepeHhO0 Ha MIAMPUEMCTBAX 1 yCTaHOBaX 3 METOIO
3HaOMCTBa MOTEHIIHUX a0ITypieHTIB 3 Mpodeci€ro; opraxizais 3ycTpiueil 3
BUINYCKHUKAMHU, IO JOCATJIM YCHIXiB y mpodeciiiHii AisSIbHOCTI, BU3HAHUMU
daxiBIsIMU, IIKaBUMHU JIOABMH; MyOJiKalis MarepialiB Mpo CHEUiaJbHICTh
HABYaHHS Ta IOB’s3aHy 3 HE NpodeciiiHy AISIBHICT, TOCATHEHHS CTYACHTIB 1
BUITYCKHHKIB, BUKJIaJIa4yiB B JIPYKOBAaHUX Ta eJIeKTpoHHUX 3MI; ydacth y Kpyriux
CTOJIaX, TporpamMax Ha TeinebadeHHl, QopyMax TOIIO, IO JO3BOJIAIOTH
JIEMOHCTpYBaTu TiepeBaru mnpodecii, MAroToBkH y kKoHKpeTHomy BH3 1 Ha
KOHKpPETHIM Kadeapi; opradizamis cBara mnpodecii, 3ycTpiyell BHUITYCKHUKIB,
3yCTplue MIKOJISIPIB 31 CTYJICHTaMU TOIIO; HAJIArOAXKEHHS 1 MIATPUMAHHS 3B’ A3K1B
3 CYCHUJIbHUMU OpraHi3allisiMu, IpeicTaBlIeHHs KadeapH B HUX;

- Poboma 3 pooomooasyamu: HaNaroKEHHS 1 MATPUMaHHS KOHTaKTiB
3 poOOTOMABIIAMH; 3aTy4eHHs iX (pOpMyBaHHS HaBYAJIBHHX IUIaHIB, (POPMYBaHHS
NEepeliKy Ta 3MICTY HaBYaJbHUX AUCIMIUIIH, 10 HAaBYAJIBHOIO MPOLIECY TOILO;
MPOBEJICHHS 3yCTpidell CTYACHTIB 1 BUITYCKHUKIB 3 pOOOTONABISIMU, CIIPUSHHS
BUITYCKHUKAaM Y TIpaleBIAIITyBaHHI, TPOBEJACHHS CIUIBHUX JOCTIIKEHbD;
anpoOaitist pe3yiabTaTiB AOCIIIKEHb;

- Opzanizauitina poéoma: yJ9acTb y 3aCiJJaHHSIX CHCIPAaN 3 3aXHUCTy
JTUcepTaIiitHuX poOiT; ydacTh y 3acimanHsx Buenoi pagu ta Haykosoi panu BH3
(iHCTUTYTY, PaKyJIbTETY); Y4acTh y pOOOTI paau 3 AKOCTI; y4acTh Y PI3HOMAHITHUX
3aCiIaHHSIX B MEKaX YHIBEPCUTETY (3 I€KaHOM, 3 TUTaHb IUCTAHIIMHOTO HAaBYaHHS,
3 MUTaHb IPOQopieHTAIIHHOT pOOOTH TOIII0), @ TAKOXK B 3araJIbHO YHIBEPCUTETCHKUX
1 akyIbTETCHKUX (IHCTUTYTCHKHMX) 3aX0J1aX; BUKOHAHHS POOOTH BIAMOBITATBLHUX
3a HampsMKaMH ABSUIBHOCTI, 110 iX BUMarae kepiBHuuTBo BH3 um ¢dakynbrery

(IHCTUTYTY); poOOoTa B puiiManbHii komicii; yaacts y po6oti HMK MOH VYkpainu;
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ydacThb y po0oTi excriepTHux pag MOH VYkpainu; opranizaiis Ta y4yacTb y po0oTi
Kypl KOHKYpPCIB HAYKOBHX pOOIT CTYOEHTIB Ta CTYIEHTCHKHUX OJIMIMiazn
(HaIlOHAJTFHOTO Ta MIXHAPOJHOTO PIBHIB); BUKOHAHHS OOOB’s3KiB 3aB. Kad.,
3acTyIHUKA 3aB. Kad., rapadTa OCBITHIX IIPOrpaM, 3acT. IeKaHa (IUPEKTOpa) TOIIIO;
MITOTOBKA JIIEH3IMHUX 1 aKpeAUTAIliiHUX CHOpaB, OpraHizamis MisIbHOCTI
exkcrieptHux  komicii MOH  Vkpainm, 1mo JineH3yloTbh (aKpeAuTYIOTh)
CHeLiabHOCTI Kadenpu;

- Haoanna naamuux nocayz: GopMyBaHHs MAKETY IJIATHUX MTOCIIYT, IO
ix Mo’xe HagaBaTH Kadeapa, popMyBaHHS BIAMOBIIHUX OpPTraHI3alliiHUX CTPYKTYP,
pPO3pOOJIEHHST 1 Y3TO/UKEHHS 1X HOPMAaTHMBHO-NPABOBOTO 3a0€3MeueHHS; MOUIYK
CHOXKMBAYiB, YKJIaJaHHS Ta BUKOHAHHS YroJl, iX JOKyYMEHTAJbHUN CYyNpOBIZ;
dbopmyBaHHs 023U KITIEHTIB;

- Mixycnapoona Oianvuicmos: 3apyODKHE HAyKOBE CTaXyBaHHS YH
BUKJIAJIaHHS 3a KOPAOHOM; 3apyOi’KHA I'pPaHTOBA AISUIBHICTB; MOLIYK 3apyOnKHHUX
NapTHEPIB Ta MIATPUMAHHS 3B ’SA3KIB 3 HUMU; 3aJy4EHHS 1HO3€MHUX (DaxiBIIB 10
HaBYAJIbHOTO TPOIECY, KEpIBHUUTBA AHMCEpTAlliiHUMH poOOTaMH  TOIIO;
oprasizauisi 1 KepiBHULTBO MDKHAPOJHUMH CTA)KYBAHHSIMHU CTYJIEHTIB; CYNPOBIJ
porpam «BKIIFOUEHUN CEMECTPY, «IOABIMHUN TUTIIIOM» TOII0; TpodopieHTaIiiiHA
JUSTBHICTD 32 KOPAOHOM 3 METOK0 3aJy4Y€HHS 1HO3EMHHMX CTYJEHTIB, acIpaHTIB,
JIOKTOPAHTIB TOIIO;

- Ilpocysannsa kagheopu i cneuianvnocmeir y Inmeprem: NONOBHEHHS
KOHTEHTY 1 CyHpoBiJ calTy (calTiB) kadenpu; opranizaiis i BeIeHHS poOOTH B
rpynax B COLIAJIBHUX MEPekax; BEIEHHS OCOOUCTUX CTOPIHOK CIIBPOOITHUKIB
Kadeapy; BUKIAJaHHS MyOJiKaIiid CriBpOOITHUKIB Kaeapu y peno3uTapisx 1 Ha
IHIIMX IHTEpHET-pecypcax; BUKJIAJaHHS HABYAJIbHO-METOAMYHHMX MarepiaiiB Ha
IHTEpHET-pecypcax TOIIIO;

- Buoasnuua oianvnicms: popMyBaHHS 1 BEpPCTKa HAYKOBHX BHUJIaHb
(301pok MatepianiB KOH(EpeHiliii, MoHorpadiit), MAroToBKa iX 10 APYKY; BepCTKa
HAyKOBOI'O JKypHally; BEpPCTKa HaBUaJIbHO-METOJIWYHHMX BHUAAHb (IMiIPYYHUKIB,

HaBYAJIbHUX MOCIOHUKIB, KOHCTIEKTIB JIEKI[1H, METOJJMYHUX BKa31BOK TOIII0); BEPCTKA
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3BiTiB mipo HJIP, rpantu TOII0; po3po0ieHHs nW3aiiHy 1 MIATOTOBKA A0 JPYKY
pEeKIaMHHUX MaTepialliB; po3poOsieHHsl qu3aiiHy BUAAaHb Kadeapu (ApyKOBaHHX 1
CJICKTPOHHUX ).

[lepenik 3aBmaHp (Jajeko HE MOBHUI) TOKa3ye, MO MEPCOHAN THUIOBOI
kadeapu 3 10-15 ocib npu TpaauItifiHii GyHKIIOHATBHIN OpraHi3aliifHii CTPYKTYpl
CUCTEMU YIPABIIHHS 1X BUKOHATH HE 3MOXke. [IpoBenennii aHasi3 CBiT4UTh, IO IIi
po0OTH PO3HECEHO y Haci 1 KMo MoOyayBaTH BIANOBILAHMN MiaH-Tpadik TO iX
BUKOHAHHS CTa€ OUIbIN peadicTUyHuM. [IpoTe po3yMiHHS peaniid HisSTIBHOCTI
BiTun3HsiHOoro BH3 Ta ymMOB B AkuX BiH (PyHKIIOHY€ MOKa3ye, 10 IJIaH-Tpadik
noTpiOHO OyAe KOPUTYBAaTH Mailke IIOHS, a LI € HEMOXKIIUBUM.

3 MeTOI0 MOUIYKY HUISAXIB PO3B’sA3aHHS NMPOOJIEMH, MOB’S13aHOI 3 BUOOPOM
palioHaJIbHOI OpraHi3aliifHOi CTPYKTYpH YINPABIIHHS JISUIBHICTIO BHUITYCKOBOT
kadeapu BH3, Oyiio mpoBeneHo aHaii3 sK TpaJAUIIHIUX OpTraHi3alliiHuX CTPYKTYP
[90, 91], Tak i HOBiTHIX [85], M0 iX 3aCTOCOBYIOTH y pi3HUX cepax IJOICHKOI
JUSTIBHOCTI. 3a pe3yJbTaTaMy aHali3y OyJiI0 NPUUHSTO PIIIEHHS PO 3aCTOCYBaHHS
IPOEKTHO-MATPUYHOI OpraHi3aliiiHOl CTPYKTYpH y HO€JHAHHI 3 "MyJIbCyHO4olo"
[75]. BigmoBigHO 1O IBOTO BHUKJIAaayi, CHIBPOOITHUKHM Ta acHipaHTH Kadeapw,
OKpIM OCHOBHOi POOOTH, OOMPAIOThH st ce0e MPOEKTH (BUAM MISUIBHOCTI) SIKI €
LIKaBUMU J1J1s1 HUX (X mepetik AuB. Bulle). KepiBHUKaMU MPOEKTIB CTAIOTh Tl 3 HUX,
KOMY I1€ HallO1IBIII 11KABO 1 XTO Ma€ BiMOBIIHY CXWIbHICTh. KUTbKICTh BUKOHABIIIB
KOHKPETHOTO TPOEKTY MEPIOANYHO 3MIHIOETHCS (BIJMOBIIHO KOMaHIA MPOEKTY
"mynbcye"), 3anexHo Big notped. Hanpukiaza, 3poctae nepes moyaTkoM HayKoBO1
KOH(pepeHIlii, Ui mepea MpoBEeACHHSM 1HIIOro 3axoy. Ilicis 3akiHYeHHS TPOEKT
MEePEXOAUTH B PEKUM OUIKYBaHHS. YYaCHUKHU BECh Yac "MITPYIOTh'" MK POEKTaMH,
3aJIeKHO BIJ iX IHTEpeCIB Ta MOTpeOd MpoekTy. B ogHOMYy mNpoekTi BOHU €
KEepiBHUKAMH, B IHIIIOMY — BUKOHABISIMH, a B IHIIUX HE MPUCYTHI B3araji. 3aBiayBay
Kadeapu Mpu TaKOMY T1IX0/11 JIUIIIE 31ACHIOE 3aTaJIbHy KOOPIMHAIIIIO BIJIIOBIIHO
JIO CTpaTeriuyHoro OaueHHs.

[IpakTiuHa TepeBipKa 3ampoONMOHOBAHOTO MiAXOAYy Oyjia TpPOBEIECHA Ha

kadeapl MapKEeTUHTy Ta YNPaBIIHHA I1HHOBAIINHOIW AisUTbHICTIO CyMCBKOTO
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nepxkasHoro yHaiBepcutety (MVYIJ CymlY), sika rorye QaxiBiiB 3a TpbOoMa
cunemianbHocTaMu: 076 «IlignpueMHUIITBO, TOPTiBIs Ta OipXKoBa iSIBHICTHY,
cnemiamzanist  «bipkoBa  misnbHICTE»  (Marictepcbka — mporpama); 073
«MeHemKMEeHT», cremiamsailis «YTpaBIiHHS 1HHOBAIIHHOIO  iSUTHHICTION
(maricTepcreka nporpama); 075 «MapkeTuHr» (6akaiaBpH, MariCTpH).

dopmyBaHHS OpraHi3aliiHOI CTPYKTYypH YIpPaBIiHHA AiSUTbHICTIO Kadenpu
MYVI]I BUKOHYBasIOCS Y TAKOMY MOPAJIKY.

1. MeTto10M MO3KOBOTO IITYpMYy OYJIM BHAUICHI MPOEKTH (BUAU POOIT),
K1 KiJTbKa pa3iB yTOUHIOBAJIM Ta 0OTOBOPIOBAJIM Ha 3acCiJaHHSIX KadeIpH, TaM ke
BU3HAYMIIA KOOPJMHATOPIB (BIAMOBIJATPHUX BUKOHABIIB TMPOEKTIB), a TaKOX
MO>KJIMBUX YYaCHUKIB MIPOCKTHUX IPYII.

2. BuokpemsieHo Buau poOIT, MO iX TOBHHHI BHUKOHYBAaTH yCl

CriBpOOITHUKY Kadeapu: BUKIIaaadi i acmipantu (tabdm. 2.3).

Tabmums 2.3 — Buam poOit, 1m0 BUKOHYIOTBCS yciMa CHiBpOOITHUKaMU

Kadeapu
Buu pobit KaTe‘ropiﬂ cnin06iTHHKi§
Buknanaui AcnipaHTH
1 2 3
Oprasi3aiiifHo-MeToIu4Ha podoTa
Po3po0renHst 1 KopuryBaHHs po60UYMX [lepioguyuno 3a -
porpam noTpedu
[IpoBeneHHs 3aHATH 3rigHo rpadika, B mexax obcary
000B’sI3KOBO MeAaroriyHol MPaKkTUKU

(mpakTUYHI 3aHATTH),
000B’3KOBO
Po3pobiienHsi, kopuryBaHHs 1 CyNpOBiJT [TocTiiiHO, 000B’SI3KOBO | -
JTMCTaHIIMHUX KYypCiB, KypCiB
eK3aMeHaplyMy Ta iH.
CrhinkyBaHHS 31 CTYJEHTaMH 32 [TocriitHO, 000B’SA3KOBO | -
JIOTIOMOT010 3aC001B €J1eKTPOHHUX
KOMYHIKaIlii (e-mail, corialbHUX Mepex
TOIIO)

Po3pobiienHst HaBYaIbHO-METOTMYHUX ITocrtiiino, 000B’s13k0BO | 3a Oa)KaHHIM
MaTtepialis




[Tponosxxenus Tadm. 2.3
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1

[TigBumenus
kBautipikarii

3rigHo rpadika

HaykoBa nisiiibHICTD

[IpoBeneHHsT HAyKOBUX
JOCTIKEHb y Mexkax
TEMAaTUKH Kadeapu

[TocriitHO, 000B’I3KOBO

[TocriitHO, 000B’I3KOBO

[IpoBenenns
JUCePTaIiiHUX
IOCIIIKEHD

Ha 3100yTTsS HAyKOBOT'O CTYIICHS
JIOKTOpa HayK (3a OaKaHHSM 3T1THO

rpadika)

Ha 3100yTTs HayKoBOTO
crynenst PhD, 000B’s3k0BO

Hanwucanus BiArykiB Ha
TUcepTariitHi poooTH i
pEIeH3yBaHHS HAYKOBUX
myOsTiKaIin

3riJHO HAYKOBUX IHTEPECIB i
BIJIMOB1THO 70 PiBHA KBai(ikarrii

KepiBHHUIITBO HAYKOBOIO
pOOOTOIO CTYJICHTIB

ITocTitiHO, 000OB’SI3KOBO

3a 0akaHHAM

[TinroToBKa HAyKOBUX

ITocTitiHO, 000OB’SI3KOBO

ITocTitiHO, 000B’I3KOBO

myOTiKain
VYyacTh y HayKOBUX O00B’s3K0BO, 3TiHO rpadika O060B’s13K0BO, 3T1IHO
KOH(epeHIIisIX rpadika

CraxyBaHHS y 1HIIUX
Oprasizarisx Ta 3a
KOPJIOHOM

3a 0axkaHHAM

3a 0akaHHAM

ITpoc

yBaHHs Kadeapu i crierianbHocTell y [HTepHer

Benenns ocoducTux
CTOPIHOK

ITocTitiHO, 000B’I3KOBO

ITocTitiHO, 000B’I3KOBO

BukiajanHs HaBYaJIbHO-
METOJIUIHHX Ta
HAyKOBHX MyOmiKamii y
penosutapii Cym1Y

ITocTitiHO, 000OB’SI3KOBO

ITocTitiHO, 000B’I3KOBO

3. Po3pobineno cxemy po3nojiiay ciiBpoOITHUKIB KadeIpHu 3a OKPEMUMU

npoektamu (Tabi. 2.4). [pi3Buiia KOHKPETHUX CIiBPOOITHUKIB Kadeapu y Tadi. 2.4

HE BKa3aHO, 3a3HAYEHO JIMIIIE KaTeropito 1 HoMep (BUKIagay 1, acmipant 4 To1no), a

TaKOX POJIi SIKy BOHHU BIJIITPAIOTh B MPOEKTI (YACTUHY POOOTH MPOEKTY, 1110 BOHU

BUKOHYIOTb).

4.

Cmix 3a3HayuTH, IO TI€BHI BUAW POOIT BUMAararTh BiIIOBIIHOI

kBaidikaii 1 3a10H0CcTe. 30KpemMa: XyA0kHE opopMIIeHHS (AM3aifH) 3aX0/1B Ta

BUJIaHb Kadeapu; aaMiHICTpyBaHHS CalTy kadenpu um cailTy xkypHairy. Bonu

BUKOHYIOTHCS TPAIliIBHUKAMH BIAMOBIIHOT KBaidiKarii Ta 310HOCTEH.
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Tabnuis 2.4 — Po3nonin cniBpoOITHUKIB Kadeapu 3a mpoekTamu ((hparMeHT)

[TpoexTu (Buau CriBpoOITHUKH

po0iT) Buxiagau | Bukiiagau Buxnanau | Buknagau | Acmipadrt | ... | Acmipad

1 2 18 19 1 T9
Pospo6niennst 1i|["apanT Koopauna
KOPUTYBaHHS  |IporpaMu TOp
HaBYAJIbHUX 076
TUTaHIB
MixnapoiHa Koopauna
JUSAIIBHICTD TOP
Bunanns Po6ora 3 Koopauna
KYpHATY aBTOpaMU TOp
Bepcrka Bepcrka Bepcrka
marepiaiis 3BITIB MOHOI'pa
bin
S. 3aranpHa cXeMa OpraHi3aliiHOi CTPYKTYpH YIpPaBIiHHS poOOTaMu

(mpoektamn), 110 iX BUKoHye kadeapa MYI]] nonana va tabmn. 2.5.

Tabnuusg 3.5 — Y3aranpHeHi KOMIUIEKCH pOOIT SIK1 BAKOHYIOTH CITIBPOOITHUKA

Kadeapu
YacTtuna pobit 3a npoekTamu Kadeapu (tadi. 3.4)
. . YacTuHa 3arajibHUX SIx THMYACcOBO 3aHATHI
CriBpoOITHUKH . . )
pooit (Tab. 2.3) Sk OCHOBHUI MpaIliBHUK .
MIpaIiBHUK
Po3poGnenns
HaBYAJIbHO- Oprani3ariist HAayKOBOT
CriBpoOITHHK METOIHHIX
1 p MaTepiaiB, Bunanns xxypHany, ... koHpepenii, [Torryk r/x
[Tixroroska 3aMOBJIEHD, ...
HayKOBHX
nyOJTiKaui, ...
uceprariiti
A P Po3pobnenns . .
. . JIOCITPKSHHS, . TpeHinru 31 mWKOISIpaMu,
CriBpoOiTHHK HaBYaJbHUX IUIAHIB,
Benenns ocobuctux ! . .
28 . o . MixHapo/iHa JisSTIbHICTb,
CTOPIHOK Ha CaWTI
Kag., ...
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Buknanene Buiie MokHa 3anucaté y GopMalbHOMY BUTIISLIL. BBegemo psia
MO3HAYECHb.
MHoxkHHa pPoOIT, 10 BUKOHYIOTHCS yciMa CHIBpOOITHHKaMHU (3arajbHUX

po0iT):

P3a2 = {P3a21; P3a22; ooy P3a2n}- (21)

MHO1Ha MPOEKTiB Kadeapu:

0= {Iy IL,, ..., ITy}. (2.2)

MHO>XH1HA pOOIT i-TO MPOEKTY:

PII; = {PII;;, PITy, ..., PIT;}. (2.3)

MHoOx1Ha CIiBpOoOITHUKIB Kadeapu:

C={Cy, Cy ..., Cs}. (2.4)

Toni MHOXHMHA poOIT, IO 3aKPIIUIEH] 3a i-M CIIBPOOITHUKOM, MOXE OyTH

3aIIMcCaHa K

P. =P, UPIT, UPIT,, (2.5)

ne P [ Py, - yacTKa po0iT i-ro mpaiiBHUKa y 00Cs3i 3araibHuX pooiT;

PIT, [0 Plly - gactka poOGiT i-ro mpailiBHHKa y CyMapHOro o0csi3i pooit
MIPOEKTIB, SIK1 BIH BUKOHYE SIK HOTO MOCTIMHUN BUKOHABEIIb;

PIT,, [1 PIly - 4yacTka po0iT i-ro MpaliBHUKa y CyMapHOro o0cs3i poOit

MPOCKTIB, SIKI BIH BHUKOHYE SIK HOT0 TUMYAacOBHI BHKOHABEIb (3a MOTpeOH,
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HAIPUKIIAJ, JOTy4YaeThCs A0 OpraHizamii KoH(pepeHii auiie B mpoieci peectparii

YYaCHUKIB Ta BUJa4l MaTepiaiiB y4aCHUKaM).

[IpakTika CBiAYMTH, IO OOpaHMU BapiaHT OpPraHI3alifHOI CTPYKTYpHU €
palioHaJIbHUM, BiH J03BOJIA€ €(GEKTUBHO 3/1HCHIOBATH PI3HOIUIAHOBI BHJIH
nisibHOCTL. [Ipo edexTuBHICTE 00paHOTO BapiaHTy OpraHi3aliiHOl CTPYKTypHU
CBITYUTH Te, MmO Kadeapa APYrHd piK TOCHUIb 3ailiMae 2 MICIE Y PEUTHHTY
BunyckoBux kadenp Cym1V. Konextus kadenpu 3aranom Bkirodae 19 Bukinanayis,
9 acmipaHTiB, 2 METOIUCTIB.

CriBpoOITHUKY TPUIUMAaIOYU y4acTh y pi3HUX IMPOEKTax HaOyBalOTh JOCBIAY
BUKOHAHHS PI3HOIJIAHOBHUX BHUJIIB HAYKOBO-OCBITHBOI JISUTBHOCTI, 10 TMIJBHIIYE TX
KBaM(iKallilo, PO3LIMPIOE KPYyrosip, [03BOJSE PO3BUHYTHM 1 peani3yBaTH iX
KpeaTuBHMI noTeHmian. Okpim Toro, GoOpMyeThCS IEBHA OpraHizalliiiHa KyiabTypa,
sKa CHpPHSE€ 3TypTOBAHOCTI KOJEKTHUBY, 00'€IHaHHIO 3yCWJb CIIBPOOITHHKIB JJIs
(GbopMyBaHHS CIPUATIMBOIO IMIJKY 1 3a0€3MeUeHHs PO3BUTKY Kadeapu. AKTUBHE
BUKOPUCTAHHA  BCiMa  CHIBpOOITHHUKaMU  KOMIT'IOTEPHUX  1H(POpMaLIHHUX
TEXHOJIOT1i, X aKTHBHA JISUIBHICTH B IHTEPHET TAKOXK (POPMYIOTH Web-KyJIbTypy
[86], sika po3riisgaeThCs SIK CKJIa0Ba OpraHi3amiiHol (KOPIOPATUBHOI) KYJIbTYPH
(imHOBamiiHoro THMy [87]) BumyckoBOi Kadenpu, ska BU3HAYae Crenudiky
JUSTIBHOCT] Y BIPTYaJIbHOMY IIPOCTOPI 1 € BAKIMBOIO KOHKYPEHTHOIO MEPEBArol0 B
yMoBax (opMyBaHHS 1HPOPMAIIHHOT EKOHOMIKH.

VY3aranpHIOI0YM BUKJIAJEHE, MOXHA 3pOOUTH HACTYITHI BUCHOBKH:

- BukonaHo aeTanizoBaHy CHCTEMaTH3AIliI0 BUIIB POOIT, 110 iX BUKOHYE
TUIIOBA BUITYCKOBa kadeapa BiTun3HsHoro BH3;

- Ha OCHOB1 cHCTEMHOro aHaji3y JITepaTypHHX JKepea 1 MPaKTHKU
TismpHOCTI  BiTuyM3HSHMX BH3  3ampomoHoBaHO opuriHaiabHy OpTraHi3alliiHy
CTPYKTYpPY BHWITYCKOBOI Kadempw sK TO€IHAHHS MPOCKTHO-MATpUYHOI Ta
"MyNbCylOUoi" CTPYKTYp, WIO JO3BOJISIE BHUKOHYBAaTH PI3HOIUIAHOBI POOOTH,

XapaKTepU3y€eTbCd BHCOKOIO THYYKICTIO 1 aJalTUBHICTIO, HAJa€ MOXIIMBICTD
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OMEpaTHBHO 30CEpPEPKYBaTH PECypCHM Ha HAWBaXJIMBIIIMX MPOEKTAX, CIPHUSE
(dbopMyBaHHIO 1HHOBAIIIHO-OPIEHTOBAHOT KOPIIOPATUBHOI KYJIBTYPH;

- Po3pob6ieno anroputm GopMyBaHHS 3alpOIOHOBAHOI OpraHizarliiHol
CTPYKTYpH BHUITYyCKOBO1 kadeapu BH3, 3ampononoBano popmainpHi 3a1€KHOCTI, 1110
3a JOMIOMOI'0I0 MAaTEMaTUYHOIO arapaTy Teopii MHOKHUH OMUCYIOTh 1€ aJlrOpUTM;

- [IpoBenena mpakTuuHa ampobariis (Ha TPOTA31 KIIBKOX POKIB)
3alpOIIOHOBAHOI OpraHi3aliiHOI CTPYKTYpHY Ha BUITYCKOBIN Kadeapi MApKETUHTY Ta
yIpaBJIiHHS 1HHOBAIIITHOO isUTbHICTIO CyMCBKOTO AEPKABHOTO YHIBEPCUTETY, sIKa
HiATBEpIMIIa JOULIBHICTh 1 €PEKTUBHICTH 11 3aCTOCYyBaHHS.

OTpuMaH1 pe3yJIbTaTh € BHECKOM y PO3BUTOK MEHEPKMEHTY OCBITH, 30KpeEMa,
METOJMYHHUX 3acajl YIIpaBIiHHs IEPCOHAIIOM BUITYCKOBOI Kadenpu cydyacHoro BH3.
[Toganpini JOCHIIKEHHS TOBUHHI OYTH COPSIMOBAHO Ha PO3POOJICHHS TEOPETHUKO-
METOJAMYHUX 3acajl ONTUMI3AIlli OpraHizaniiHo-QyHKIIOHATBHOI — B3a€MO/IIT
nepcoHaly BUIYCKOBOI Kadedapu y pycii ii 3ampornoHOBaHOI OpraHizamiiiHol

CTPYKTYpPH.

2.4 TlpocyBaHHsl BUIIYCKOBOI Kadeapu y comiajbHiii mMepexi: oumiHka

eexTUBHOCTI

3arocTpeHHs KOHKYPEHIli Ha PUHKY HAyKOBO-OCBITHIX MOCIYT 3MYIIYy€E
3aKJaJd OCBITH PI3HOTO PIBHSA MPOBAAUTH AKTUBHUI MOLIYK IHCTPYMEHTIB 1
METO/IB, SKI JIO3BOJISITh BU3HAYHMTH, IOCWJIMTH Ta peajizyBaTh iX BiJTHOCHI
KOHKYPEHTH1 TIepeBard, Io HaJae MOXJIMBICTh 3a0€3MEYUTH YMOBH TPHBAJIOTO
BIDKMBAHHS 1 PO3BUTKY B HECTaOUILHUX yMOBaxX Cy4acHOi eKoHOMikH. [IpakTuka
CBITYUTh, IO OJHUMHU 3 HaWEePEKTHUBHIMMX 3ac00IB BEIECHHS KOHKYPEHTHOT
O00poTHOU 1 MPOCYBaHHS OCBITHIX 3aKJa/iB Ta iX MIAPO3LIIB Ha PUHKY HAyKOBO-

OCBITHIX TOCIYT € IHTEpHET-MapKeTHHT. Moro 3acTocyBaHHS J03BOJISIE YPIBHSATH
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[IAHCH BETUKUX 1 MaJuX TOCIOAAPIOIOYUX CYO’ €KTIB, OCKIIBKM YyCI BOHHU
BUKOPHCTOBYIOTh BIJIHOCHO HEOPOTi 1 (PaKTUYHO CTaHIAPTU30BaHI IHCTPYMEHTH 1
METO/IM, SIKI HaJlal0Th MOJKJIMBICTh OINEPATUBHO 1 3 MIHIMAJIBHUMH BUTpaTamMu
MPOHUKHYTH Ha cami BiJIaJieHl PUHKHU Ta BECTH Ha HUX MOBHOI[IHHY KOHKYPEHTHY
00poTHOy, 3a0e3neuyrour MpH bOMY JU(EPEHINIali0 TOBAPHUX IPOMO3HUIIN 1
MapKETHHIOBUX KOMYHiKaliid. BiamoBigHo, moctae mpobiema yIOCKOHAICHHS
KOMITJIEKCY IMMPOCYBAHHS OCBITHIX 3aKJIa/IB 1 IX MAPO3IIiB Y IHTEPHET-CEPETOBHIII.
Oco0MMBO BOHA 3aroCTPIOETHCS HA PUHKY HAYKOBO-OCBITHIX MOCIYT 3 HaJaHHS
BUIIOI OCBITH, SKI B Cy4aCHHMX yYMOBax 3HAYHOIO MipOIO MPOCYBaIOTh BUITYCKOBI
Kadeapyu YHIBEPCUTETIB 3a JIOMOMOTOK 1HCTPYMEHTIB I1HTEPHET-MapKETHHTY,
30KpeMa - MAapKETUHTYy COIllaIbHUX MepeX. PO3BUTOK cHcTeMH BHUINOI OCBITH,
3a0€e3Me4eHHsl 11 KOHKYPEHTOCIIPOMOKHOCTI Ha MI)KHAPOJIHUX PHHKAX € OJHIEIO 3
TOJIOBHUX TE€PEAYMOB I1HHOBAIIMHOTO PO3BUTKY JEp>KaBH B PYCIl KOHIICHIIIT
IHHOBAI[IMHOTO BUMEPEKCHHS, SKUH, SK CBIAYUTh HAsABHUW JIOCBIA, €
0e3aIbTepHATUBHUM.

[IpoOnemaM TpOCYyBaHHS HAyKOBO-OCBITHIX IOCIYT YHIBEPCHUTETIB Ta iX
MIIPO3JLTIB B3araji, a TaKoXX B IHTEPHET 1 COLIAJIBHUX MEpekax 30KpeMa,
MPUCBSYEHI YUCENBbHI Tpalll 3apyOKHHUX 1 BITYM3HSHUX aBTOpiB. Tak y poborax
boxkoBoi B.B. [92], Tommmesoi €.0. [93], [I'pumenko [M.,
KpaxmanwoBoi H.A. [94], Tenetosa O.C. [95] BukIaeHo aHalli3 Cy4acHHX ITiIXOiB
no npocyBanHs BH3 Ta iX miagpo3ainiB Ha pUHKY OCBITHIX MOcCayr. Y poboTax
Imnsmenka C.H., Humyminaoi F0.C. [96, 97] po3ristHyTO 3arajibHi MiIXOIU 10
MIPOCYBaHHSI HAYKOBO-OCBITHIX MOCYT 32 JOMOMOTOI IHCTPYMEHTIB 1 TEXHOJIOT1H
iHTepHeT-MapkeTuHry. [ligxomu n0 mMiABUIIEHHS €(PEKTHUBHOCTI 3aCTOCYBaHHS
IHTEPHET-TEXHOJIOTIH y pi3HUX cdepax AISIBHOCTI, Y T.4. cepl HAyKOBO-OCBITHIX
nocJIyT po3kputo y podortax [98, 99, 100]. OcobauBOCTI 3aCTOCYBaHHS COIIAIBHUX
MEpeX A IMPOCYBaHHS MIIMPHEMCTB Ta ycTaHOB BHCBITIIMIM Lesidrenska S.,
Dicke P. [101]. Okpemi acrieKTd BUKOPUCTAHHS COIIAIbHIUX MEPEX BITUU3HSIHUMHU

Ta 3apyOiKHMMH yHIBepcuTeTaMu JociikyioTh Koctiok M.K. [102], Jlyxmenesa
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E.II. [103], MenBeneBa E.A. [95]. TexHomnoriuyHi TUTaHHS 3aCTOCYBaHHS
COIIAJTLHUX MEPEK B OCBITHHOMY Iporieci po3kputo y poooti Maslowsky C. [104].
[Ipote, He3BaXkalOUM Ha YKCENIbHI HAMPALIOBAHHS TEOPETUKO-METOJUYHOTO 1
IPUKJIATHOTO XapakTepy II0JAO0 BUKOPUCTAHHS COIIAIbHUX MEpEeX CydaCHUMHU
yHIBEpCUTETaMU 1 iX MIApo3/iIaMu, HEAOCTATHHO JOCIIHKEHUMU 3aJIUIIAINCS
NUTaHHS BUOOPY ONTHMAIbHOTO KOHTEHTY AJIS MOJAadl y COLIaJbHUX MEpexXax,
KU OM BpaxoByBaB CIEHU(IKY LIIBOBUX ayJUTOPId PUHKY HAYyKOBO-OCBITHIX
nocyr. Ix BUpilleHHs J03BOINTH IiJeCPsIMOBAHO BIUIMBATH HA 11iIbOBI ayAUTODIi,
MPUBEPTATH iX yBary i CTUMYJIOBATH 3BOPOTHY MO3UTHBHY peakiito. Tum camum
M1JBUIIYETHCSI KOMYHIKATUBHA €(EKTUBHICTH COINIAIBHUX MEPEXK, a BIAMOBIIHO 1
e(eKTUBHICTh MTPOCYBAHHS KOHKPETHUX HAYKOBO-OCBITHIX MPOEKTIB HA PUHKY.

VY BIANOBIAHOCTI 10 TEMAaTUKW JOCHIKEHb OyJI0 MPOBEICHO KOMILIEKC
JOCITIJIKEHB MIOJI0 aHaJIi3y 1 OIIHKM KOMYHIKATUBHOI €(DEKTUBHOCTI TOBIIOMIICHb
pI3HOI TeMaTUKH B collanbHI Mepexi Facebook, dki momaroTbes y rpymi «
MaiicTepHsi MapKeTUHTY 1 I1HHOBall» BHUITYCKOBOI Kadeapu MapKETUHTY Ta
yOpaBIIHHSA 1HHOBAIIHHOIO JisbHICTIO (Mapketunry Ta YIII) Cymcekoro
nepxkaBHoro yHiepcutery (CymY). Ananiz oxormmoBas nepiona 3 01.09.2017 p.
no 31.01.2018 p.

ANTOpPUTM aHami3y MoJaHo Ha puc. 2.5.

JlocnmipkeHHsT TPOBEICHO 3a JaHUMU TPYNH, L0 PO3MIIIEHAa y MEepexi
Facebook 3a agpecoro: https://www.facebook.com/kmuid/.

VY xoa1 nonepeaHbOro aHaiizy Ould BUJILIEHI Takl HAMPSIMKU TEMaTUKA
MOB1JIOMJICHbD:

1. CryneHnrtam, acmipaHTam:

- AHOHCH CTHUIICH[IIH, CTaXyBaHb, IPAHTIB JJIsl CTYJEHTIB 1 aCIIPaHTIB;

- 3BITH PO CTaKyBaHHS CTY/JCHTIB Ta acIipaHTIB 32 KOPJIOHOM;

2. HayxoBa koHpepeH1ist « MapkeTUHT i1HHOBAI1/ 1 IHHOBALI B
Mapketunry» (MIMI-XI):

- XPOHIKa, pEMOpTaxKi;

- (G OTO3BITH 3 KOH(PEPEHIIIT;



AHai3 noBiAOMIIEHb 1 IX IpyIyBaHHS 32 TEMAaTHKOIO

A4

30ip iHpopMaIrii o KOXKHIN TeMi 010 KUTBKOCTI TOBIAOMIICHB, iX
MIepETJIsA/IiB, JAHKIB Ta MOUTUPEHB

A 4

Po3paxyHOk nmoka3HUKiIB €()EeKTUBHOCTI MTOBITOMJICHb 1O KOXKHIHN 3
TEMAaTHK: K 4YaCTKH BiJ JUIEHHS BIAIOBIIHOIO MOKAa3HMUKA aKTUBHOCTI
BiJIBilyBa4iB HA KUJIbKICTh ITOBiIOMJICHb

AHaJi3 1 iHTepIpeTalis pe3yiabTaTiB, pO3pOOICHHS peKOMEH /a1l

Pucynoxk 2.5 — Anroput™ J0CIiIKEHHSI KOMYHIKATUBHOI €()EKTUBHOCTI

MOB1JIOMJIEHb P13HOT TeMaTuku y rpyni Facebook (aBTopchka po3podka)

TOIIIO;

Kypuan «MapKkeTUHT 1HHOBAIIi# 1 IHHOBAIIll B MAPKETUHTY»:
BUJIAHHS JKypHAJy, IIATYBaHHS;

HayxoBi kondepeniii 3a mexamu Cym1V:

BUKJIa/Iayl Ta CTYJEHTH Ha KOH(EpEeHIIsX;

MEepPEeMOry B KOHKYpCax HAyKOBHUX POOIT CTYICHTIB;
AOITypi€eHTaM, CTyI€HTAM:

pernopTaxi 3 3aHSATh CTYJCHTIB,;

3aMpoIIeHHs Ha poOoTY;

JlocsITHEHHSI BUKJIa[]aviB Ta CHIBPOOITHHUKIB:

MOKa3HUKHU Kadeapu; BUaaH1 MoHorpadii, Mb>kHapoaH1 cepTudikatu

po0oTa 1 CTaXKyBaHHS BUKJIAJA4iB 32 KOPJAOHOM;
Pizne:

HOBUHU MapKETUHTY Ta 1HHOBALI;

KapTH;

MIO3/IOPOBJICHHS 31 CBATAMH.

89
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OCHOBHI ~ pe3y/ibTyIOUl TMOKAa3HHUKH, [0 XapaKTEepHU3yITh PEAKIII0

BiJIBITyBauiB Ha MMOBIIOMJICHHS 3 3a3HAYCHOI TEMAaTHKH TI0JIaHO Ha puc. 2.6-2.7
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Pucynox 2.7 — KinbkicTh Brioj106aHb, 0/1. (aBTOPChKa po3po0Ka)
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Hiarpamu Ha puc. 2.6 1 puc. 2.7 NalOTh YSABIEHHS MpPO Te, sKa TeMaTUKa
MOBIIOMJICHb Y TPYIIi LIKaBUTH BiABiAyBauiB. [IpoTe 11e nuine 3arajgpHa KapTHHA,
III0 HE € JIOCTaTHhO 00’ €KTHMBHOIO, OCKUIBKM KUIBKICTH MHOBIJOMIJICHB 3 KOXKHOI
TEMaTUKUA € PI3HOI0. Bkl TOYHO MPO KOMYHIKATHBHY €(EKTHUBHICTH MOXKHA
CYAMTH Ha OCHOBI NHTOMHX IIOKa3HUKIB, $IKi XapaKTEpU3YIOTh AaKTUBHICTh
BIJIBITyBauiB y pO3paxyHKy Ha OJHE MOBIIOMJICHHA. BiAmoBigHO A0 1boro Oyio

MPOBEJICHO PO3paxyHKH, iX pe3ysbTaTu MojJaHo Ha puc. 2.8-2.10.
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Pucynoxk 2.8 — KomyHikaTtuBHa eeKTUBHICTH (IIEPETIISIIB HA OJHE

MOBIJIOMJICHHS ) (aBTOPChKa PO3POOKa)
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Pucynok 2.9 — KomyHikatuBHa e)eKTHBHICTh (BIIO00AHb Ha OJIHE TIOBIJOMJICHHS)

(aBTOpCHKA po3poOKa)
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Pucynok 2.10 — KomyHikaTuBHa €EeKTUBHICTH (MIOMHUPEHB HA O/THE

MOB1JIOMJICHHSI ) (aBTOPChKa po3poOKa)

Amnami3 nmiarpaMm Ha puc. 2.7-2.9 CBiAUMTH, 10 HANOUIBITY KOMYHIKAaTUBHY
e(peKTUBHICTh MAIOTh IIOB1IOMJICHHSI TAaKOi TEMATUKHU:

- (oro3BiT 3 KOH(pepeHlii «MapkeTUHr I1HHOBallli 1 1HHOBAIl B
MapKETHHTY»;

- mepeMoru Ha BeeykpaiHChbKUX KOHKYpPCax CTYAEHTCHbKUX HAyKOBHUX POOIT;

- BHKJIQJAHHS 1 y4acTh Y KOH(PEPEHILIISIX BUKIA1a4lB 3a KOPJIOHOM.

[Tomanpmmii anamiz (y po3pi3i KOHKPETHUX BiJIBIAyBauiB) CBITYUTH, IO
NONYJISIPHICTh (POTO3BITIB MPO KOHPEPEHITII0 MOSCHIOETHCS TUM, [0 BOHU 11KaBi ii
y4acHHKaM, iX KojieraM i ipy3sM. O4eBUIHUM TaKOXK € Te, 10 caMa opMa 1 3MICT
nojayl GoTO3BITY, SIKWWA BUCBITIIOE HE JIMIIE ODILIiHY ale i KyJIbTYypHY YaCTHUHY,
BUKJIMKA€E 1HTEepec. PeTpocneKkTMBHMI aHami3 3a MHHYJIl POKU CBIAYHUTH, IO
TeMaTtuka KoH(pepeHIid, 0co0arBO (GOTO3BITH 3 HEl, CTAOUIBHO KOPHUCTYIOTHCS
NIJBUILIEHOK YBarow BiJBIAYBaudiB TpPynu. 3aBASKA I[OMY PO3LIMPIOETHCS
reorpadis yJacHUKIB KoH(]epeHIii, mommproeThes iHGopMmallis npo kadeapy, ii

HAyKOBO-OCBITHIO A1SUTbHICTB TOLIO.
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[lepemoru CTyIOeHTIB LiKaBl CaMUM CTyAEHTaM 1 IX Jpy3sM, BUKIaJaduaM
YHIBEPCHUTETIB, a TaKOXX BHUKJIaJayaM THX 3aKja/iB OCBITU Y4YHI SIKUX MICIA
3aKIHYEHHS! HABYaHHS BCTYIUJIU J0 YHIBEpCUTETY. Takoro pojy MOBIIOMJICHHS €
OJTHUM 3 €(EeKTUBHUX 3aCO0iIB BeICHHS MPOOPIEHTAIIMHOT POOOTH.

PoGoTa BukiamadiB 3a KOPJAOHOM IIIKaBUTh 3J€OLIBIIOTO iX KOJIET
(BITUM3HSIHHX Ta 3apyO1’KHHUX) 1 APY31B, MEHIIOIO MIPOIO CTY/ICHTIB 1 BUITYCKHHUKIB.
[{i moBimoOMJICHHS OUIBIIO MIpOIO TPAIIOIOTh Ha MK Kadempu 1 11
CI1BpOOITHHKIB.

JlocTaTHRO BHUCOKMH pIBEHb KOMYHIKATUBHOI €(EKTUBHOCTI MaloTh
NOBIIOMJICHHS: TIPO JIOCSTHEHHS Ka(enpu; Ipo HayKOBHH KypHAaII; PO pernopTaxi
3 3aHSTh. J|J1s1 HOTO MOJANBIIOTO iABUIIIEHHS CJIiJT YIOCKOHAIIOBATH 3MICT 1 hopMy
noaaul matepiany. LI MOBIJOMIIEHHS NOIIMPIOIOTH 1H(POPMALIID MPO MPOEKTH
Kadeapu, 3aydaroTh 10 HUX YYaCHUKIB, TIABUIIYIOTH IMIJDK KadeapH.

VY3aranbHEHHS BHKIAJCHOTO JO3BOJIJIO BU3HAYUTH OCHOBHI HaIpsIMH
KOMYHIKaTUBHOIO BIUIMBY CTOpiHKM (Tpynu) kKadenpu y Facebook. 3aznaummo
OCHOBHI 3 HUX:

- nidsuwenHs imioacy Kageopu.

- BHYMPIWHbORO: TIEPCOHATY, KEPIBHUKIB, OpPTraHi3alliiHol KyJbTypH, Y T. 4.
il CKJIaJI0BOT — IHHOBALIIMHOI KYJIbTYpH;

- 306HIWHBLO20. TPOAYKTIB (HAYKOBO-OCBITHIX TMOCIYT), O13HECOBOTO
(icTopii, MOTOYHOTrO CTaHy 1 MEPCHEKTUB BUKOHAHHS HAYKOBO-OCBITHIX MPOEKTIB),
CIOKHMBAUIB MPOAYKTIB (BUMYCKHUKIB — iX JOCATHEHb, Kap €pU TOLIO; HAYKOBHX
pO3po0OK — piBeHb MyOJiKalliil; MPUKIATHUX PO3POOOK — BIPOBAKEHHS Y
MPaKTUYHY AISUTBHICTh MANPUEMCTB Ta YCTAHOB), COLIIAIbHO-EKOJIOTTYHOTO (y4acTh
y BIIMOBIIHUX MPOEKTAaX), BI3yaJIbHOTO (JIOTOTHII, CJIOTaH, (pipMOB1 KOJIbOPH 1 T.II.
€JIEMEHTH);

- npogopienmayiina OislbHicmb, 3a HaANpsSMaMU BIUIMBY: a0ITypi€HTH,
CTYJI€HTH, OaThbKH, BUMTEI TOIIO;

- napmmuepu 011 BUKOHAHHA NPOEKMi6: HAYKOBHUX (3aIUTH, TPaHTH,

CTa)XyBaHHsI, HAYKOBI1 BUJAHHS); OCBITHIX (MpOTrpaMu akaJeMidHOi MOOLIBHOCTI —
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BHYTPIIIHKOI 1 30BHINIHBOI, HABUalbHI BHWIAHHS, CTaXYBAaHHS), NPHUKIATHUX
(BOpOBaI’)KEHHSI HAYKOBO-IIPUKJIAJIHUX PO3POOOK);

- TIONIIYK aBTOPIB 1 PELICH3CHTIB J#CYPHATLY,

- 3aJy4YeHHS YYaCHHKIB KOHGhepeHyii: OYHA 1 3a09HA y4aCTh;

- npayeenauimy8anHs GUNYCKHUKIG: TOIIYK pOOOTOaBIIIB, JOHECEHHS /10
HUX 1H(OpMaIlii Mpo CTYACHTIB 1 BUMMYCKHUKIB, IX PIBEHb MIATOTOBKH 1 TOCSITHEHHS
TOIILIO.

- nowupeHHs akmyanvHoi inghopmayii: Tpo Aep>KaBHI 1 MIKHAPOIHI TPAHTH
Ta KOHKYPCH, I[iKaBi MO/I1i, MPOEKTH 1 HOBUHU KadeIpH TOIIO;

- [HIYi108aHHA | NIOMPUMAHHS 360POMHUX 36 A3Ki6 3 BIJIBlIyBauyaMu IrpyIu
PI3HUX KaTeropiil (I1B. BUILE).

[IpakTHKa CBIAYWTH, IO PI3KO MIJABUIIMTH KOMYHIKATUBHY €(EKTHUBHICTb
rpynu y Facebook mMo’kHa nuIIXoMm HpoOBEAECHHS 3aXOJIB BIpyCHOIO MAapKETHHTY,
KOJIM TIOBIJIOMJIEHHS BHUKJIMKA€ pi3Ke JaBUHONOMAIOHE NOMIMPEHHs 1H(popmarlii,
3pOCTaHHsI aKTUBHOCTI BiJ[BilyBauiB TOIIO. /{7 aHa/II30BaHOI rpynu 1€ BAAETHCS
MPaKTUYHO TapaHTOBAHO Yy BUMAIKY MOJaHHS (OTO3BITIB Mpo KOH(epeHIo, a
TaKOXk, Y OKpEMHUX BUIAJKAX, IPU MMOAaHHI iHPOpMAIIil IPO AOCATHEHHS Kapeapu.

Crig TakoXK 3a3HAYUTH THIINN aClIeKT KOMYHIKATUBHOI €PEKTUBHOCTI TPYMH
«MaiictepHsi MapKeTUHTY Ta iHHOBaIi» y Facebook. Ctopinka rpynu po3paxoBaHa
Ha TaKl LUIbOBI aylUTOPIi: abITypIEHTIB, X YYUTENIB, CTYJIEHTIB, BUIIYCKHUKIB,
0aThbKIB CTY/ICHTIB Ta BUITYCKHUKIB, (DaxiBI[iB MIAMPUEMCTB 1 yCTAaHOB, O13HECMEHIB,
xoner 3 inmux BH3 tomo. [i ponb — momynspusysar i 3MillHIOBAaTH iMiIK Kadeapu
mapketunry YIJI: mocsrHeHb, HampaifoBaHb, 3aX0/iB, HAYKOBO-OCBITHIX MOCIYT
tomio. ['pymna HapaxoBye 740 y4yacHUKIB 5K 3 YKpaiHU, TaK 1 IHITUX KpaiH.

[Ipote nornubIeHnii aHai3 CBITYUTH, L0 HE BCI IIIHOBI ayAUTOPIi OXOIJIEHI
y o0csirax, siki HaMigauucs. 30Kpema, 1€ CTOCY€ThCs abITypi€HTIB Ta CTYI€HTIB, SIKI
OUIBIIIOI0 MIPOIO OOMPAIOTH 1HIII COLaNbHI MEpEexi, 30kpema, Instagram. Panime
3a;TydyeHHs aOITypi€HTIB 1 CTYJEHTIB BiaOyBanocs uepe3 mepexy BK, ane micns ii
dakTruHO1 3a00poHN BuKopucTaHHs BK mpumnuuunocs, a cropinku B kadempu

MapketuHry 1a Y1JI B Instagram He cTBOpeHO.
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Cropinka y Facebook € numie ogniero 31 cknanoBux Web-cucremu xadeapu
(puc.2.11). IlyHKTHpOM IO3HAYEHO OJIOKM 1 3B’S3KH, SKI IJIAHYETHCS CTBOPHUTH.
Cropiuka y Facebook e Takox mxepenoM nepexoaiB Ha caut kadhenpu [105], mporte

2

1X 9aCTKa € HE3HAYHOIO.

Caiit xadenpu: Caiit xxypHany «MapKeTuHr i
MEHEDKMEHT 1HHOBAIINY:

Km.fem.sumdu.edu.ua )
mmi.fem.sumdu.edu.ua

4 S~ 4

S < |

S < |

S o |
A 4 Pmmmoo- A ! REEEEEE . ANy — ,
Cropinka y Facebook l Cropinka : : Cropinka !
«MaiicTepHs MApKETUHTY T2 |q 5  Kadempuy ! | KypHaILy y i
inHoBarii CymIY» : Instagram ! ! Facebook i

Pucynok 2.11 — Web-cucrema xadenpu mapketunry ta Y1JI (aBTopcbka

po3poOKa)

Benennsim ctopinku (omyOiKyBaHHSIM MOB1IOMJIEHB) 3aMA€ThCS OUIBIIICTD
CHIBpOOITHUKIB Kadeapu, IO I03BOJIIE 3a0e3MEYUTH PI3HOMAHITTS IOJAAHOT
1H(popmarlii sk 3a popmoro, Tak 1 3MicToM. Hisikux 0OMexeHb OKpPIM €JIEMEHTAPHOTO
3I0POBOTO TUIy3Ay 1 MPHUHIMIY «HE 3amKoib» HeMae. CHiBpOOITHUKH cami
BUINYKYIOTh IIiKaBy 1H(OpMAIliI0 1 MOJAI0Th il Yy TOMY BUIJIAl, SKHH BOHH
BBAXKAIOTh NOTPIOHIM

B monepenHix AOCHIKEHHSX aBTOPIB mokazaHo [51], mo eheKTHBHICTH
JUSITBHOCTI CIIIBPOOITHHUKIB OpraHizaiiii (mapo3/i1y) B IHTEpPHET 3aJIeKUTh BiJ] PiBHS
il Web-kynbrypu (puc. 2.12), sKy cmig po3riismaTv, SK CKIAIOBY YaCTHUHY ii
KOPIIOPATUBHOI KYJbTYpH, 1 sika 3a0e3mneuye y3rojkeHy il e(eKTUBHY B3a€MO/I1s
MepcoHaIy OpraHizailii y BipTyaJIlbHOMY CEpPEIOBHIIII.

[Toxa3HUKH, IO IPEICTABJICHI HA IUKIIOTPAMI:

1. 3HaHHS NEPCOHATY

2. HaBuuku Ta 1ocsia
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Pucynok 2.12 — Orminka enemenTiB Web-kynbTypu kadeapu mapkeTunry ta Y [J]

© © N o 0 &~ w

11.
12,
13.
14.
15.
16.
17.

(aBTOpCHKA po3poOKa)

[linroroBka KajpiB

MixunapoiHi cepTudikaTu
Pernamenrartisi caiiTiB

MoBHa nosiTuka

[IpencraBneHHss HABYAJIBHUX MaTepiaiiB
[IpencraBieHHs] HAYKOBUX PO3POOOK
['inepnocuranHs Ha CBOi pO3pOOKHU
BeneHHs 0cOOMCTUX CTOPIHOK
BucBiTiaeHHs AisJIBHOCTI

Motusaris po3sutky WEB-cuctemu
PoGoTa B coriaqbHUX Mepekax
MoTuBariist BeIeHHS 0COOUCTHX CTOPIHOK
CBo0Ooa mogayi MarepiajiB
KoMMHiKaIis 3 HUIbOBUMH ayJUTOPIIMU

Po3mineHHst HaBYaIbHUX MaTepialliB
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18. PosmimieHHst HAyKOBUX PO3POOOK

19. TIlpocysanns kadenpu

20. JlucraHliiiHe HaBYaHHS

21. EnexkTpoHHUN JOKYMEHTOOOIT

22. WEB-kxoudepeniii

[Ipo Bucokuii piBeHb Web-KynbTypu CBITUUTH pPIBEHb MNPHUCYTHOCTI
opramizamii (ii mimposminy) B iHTepHeT. MOro MOXHA OLIHHTH TAKHMH
NOKa3HUKAMHU:

- HasIBHICTh CalTy (CalTiB) OpraHi3ailii B 1HTEpHET, MPUIOMY TAKOTO, IO
PETYJISIPHO TOMOBHIOETHCSA 1 OOHOBIISIETHCS;

- HasBHICTb CTOPIHOK (TPYI) B COIIAJIBHUX MEPEXAX Y SIKUX PETYJSIPHO
BUKJIAJIAOThCSl TOBIIOMJIEHHS, LI0 XapaKTepU3YyIOTh OCOOJIMBOCTI ISNIBHOCTI
oprasizartii;

- JIOCTYMHICTh 1 YII3HAHICTh opranizamii (ii cailTy, CTOPIHOK B COLIAJIbHUX
Mepexax) B IHTEpPHET: MJisl MOIIYKOBHX CHCTEM, CHEI[lali30BaHUX I1HTEPHET-
pecypciB (aHAITUYHUX, CTATUCTUYHUX TOILO);

- MOXJIMBICTh E€KOHOMIYHMX KOHTPAareHTIB Ta KOHTAKTHUX ayAMTOpPid
HaIpsiMy dYepe3 IHTEPHET 3BEPHYTUCS /O OpraHizailii, ojep>kaTd BIAMOBIAI Ha
3aMUTaHHS, 10 1X IKABJISThH, BUPIIIWTU 1CHYIOY1 TPOOJIEMHU TOIIO;

- aKTMBHA MapKETUHIOBA JIISUIbHICTh B IHTEPHET (IOCIIIKEHHSI, TBOCTOPOHHI
KOMYHiKailii, 30yT);

- BEJIEHHA BHUPOOHMYOI, (PIHAHCOBOI, KOMEPIINHOI MISJIBHOCTI B IHTEPHET
TOILIO.

Ha puc. 2.12 nonano pesynbratul o1finku (3a 10-6anpHor0 mikanow) Web-
KyJaeTypu kKadeapu Mapketunry ta YIJI rpadoanamituunum crnoco6om. OLiHKY
cTaHOM Ha KiHelb 2017 p. BUKOHAHO €KCIEPTHUM METOJOM, B SKOCTI €KCIEpTiB
BUCTyNaIM BUKJaAadl Ta crynaentu BH3 m. Cymu.

Hiarpama Ha puc. 2.12 nae ysiBIeHHs Npo CUJIbHI Ta cialOki enemeHTn Web-
KyJIbTypu Kadenpu, IO HaAa€e MOXIMBICTh IIUIECIPSIMOBAHO YIPABIATH 1l

PO3BUTKOM, a BIAMOBIAHO - MIiABUIIYBaTH KOMYHIKAaTUBHY e(ekTuBHICTH Web-
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CUCTEMU KadeapH y IIJIOMY 1 CTOPIHOK y COIMAIBHUX Mepexkax, 30kpema. OCHOBHI
¢dakTopu BILUTMBY Ha pO3BUTOK Web-kynbTypu kadenpu mogano Ha puc. 2.11.

Ak chigye 3 puc.2.12 B OCHOBY ympaBiiHHs TMOKJIaJeHO Web-KynbTypy
BUITYCKOBOI KaeIpH, sIKa € MM ICUCTEMO}IO 11 IHHOBaIIMHOT KyJIbTYypH, a BOHA, Y CBOIO
yepry, € TMIJICUCTEMOI0 KOPIOpPAaTMBHOI KYJIbTypu. PesynbTatu aHamizy
KOMYHIKaTUBHOI €()eKTUBHOCTI 3a 3a3HAYCHHMHU HampsiMaMu (32 METOAMKOIO, 11O
3allpOIIOHOBAHA aBTOpPAaMHU BHILE) € OCHOBOIO J/JIi BHECEHHS 4Yepe3 CHCTEMY
3BOPOTHHX 3aB’sI3KIB KOPEKTUB Y BIJIMOBIIHI ejeMeHTH Web-KylnbTypH, a uepe3 Hei
y IHHOBaLINHY 1 Jalll — Y KOPIOPATUBHY KYJIbTYpY.

3a  pesynbraTaMu  JOCHKEHHS  NOOYIOBAaHO  YKPYNHEHY  CXEMY
[IJIECOIPSIMOBAHOTO  YIPABJIIHHSA KOMYHIKATHUBHOIO €(QEeKTUBHICTIO Kadeapu y
comianpHii Mepexi Facebook (puc. 2.13).

[TinOuBarouu macyMKH, CJIij] 3a3HAYUTH HACTYITHE:

1. Po3po0sieHo anropuT™m, 3ampolOHOBAHO CHCTEMY IIOKa3HHMKIB Ta
METO/IMKY aHalli3y KOMYHIKaTHBHOI €(QEKTHBHOCTI I'PyIH BHUIIYCKOBOi Kadenpu
yHiBepcuteTy y Facebook. Bukonano ampoOariiro 3a3Ha4eHHX pO3pPOOOK Ha
npuKkiIaal BUIyckoBoi kadenpu mapketuHry ta YIJ[ Cymcpkoro aep:kaBHOTO
YHIBEPCUTETY.

2. BukoHaHO  KUIBKICHY  OLIIHKY KOMYHIKaTUBHOI  €()EeKTUBHOCTI
NOBIJOMJIEHb PI3HOI TEMATHKM Ha CTOpiHLI Kadenpu y rpym «MalcrepHs
MapkeTuHry Ta iHHoBaiii Cym/[Y», BU3HA4€HO HANPSMU BIUTMBY Ta OKPECIICHO iX
IJIbOB1 ayIUTOPIi.

3. Po3pobneno crpykrypy Web-cucremu kadbenpu mapketunry ta YIJI,
10 BKJIFOYAE YK€ peajTi3oBaHl 1 3aIljIaHOBaHI JI0 peaiizarii OJIOKH, SKi J03BOJIATH
NIJBUIIUTH KOMYHIKATUBHY €(EKTUBHICTh MiSJIBHOCTI Kadeapu B I1HTEPHET-
IPOCTOPI.

4, Po3kputo ponbp Web-KynbTypu sSIK OAHOrO 3 TOJOBHUX (aKTOpPiB
3a0€3MeUYeHHs] BHCOKOIO PIBHSA KOMYHIKAaTMBHOI edekTuBHOCcTI Web-cucremu
BUITYCKOBOi Kadeapu, a TaKoX BUKOHAHO OIIIHKY PIBHS OCHOBHHMX CKJIQJIOBUX

enemeHTiB Web-kynbTypu kadenpu mapkerunry ta Y1 CymJ1Y.
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d. Po3pobneHo ykpymHEHy CXeMmy IUIECIIPSIMOBAHOTO  YIPABIiHHS
KOMYHIKaTUBHOIO €(eKTUBHICTb CTOpIHKM (TpynH) BHUIYCKOBOi Kadeapu y
Facebook, sika 00’ennye Web-KynbTypy SK OCHOBY €(EKTHBHOI ISIIBHOCTI

MIEPCOHAITY Y IHTEPHET, Ta OCHOBHI HAIIPSIMU KOMYHIKaTUBHOTO BILIHBY.

Kopnoparusna kyiabTypa

IHHOBAIIIlHA KYJIBTYpa

Web-kynbTypa S

Hanpsimu l 3BODOTHI# 3B’ 30K
KOMYHIKaTHBHOTO -
BIUTHBY Cropinka (rpyma) B Facebook
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Pucynoxk 2.13 — YkpymnHeHa cxema HiIeCpsSIMOBAHOTO YIIPABIIIHHS
KOMYHIKaTUBHOIO €()eKTUBHICTh CTOpIHKM (TpynH) y Facebook (aBTopchka

po3poOKa)

OtpumaHi pe3yabTaTH NOTIUOIIOIOT, METOIWYHI 3acaayd aHamizy Ta

YOpaBIIHHSA 32 WOTO pe3yJbTaTaMd KOMYHIKaTUBHOIO €(EKTHUBHICTIO CTOPIHKU
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(rpynu) y Facebook, BUCBITIIOIOTH BaxXJIuBY posib Web-KyJnbTypu SK OCHOBHU
3a0e3neyeHHs] ePeKTUBHOI pOOOTH MEpPCOHANy y IHTEpHET B3araii 1 ColiajJbHUX
Mepexax, 30Kpema.

[lomanpin AOCHIIKEHHS MOBUMHHI OyTH CHpSMOBAaHMMH Ha (OpMyBaHHS
3acaji OpraHi3aliifHO-€eKOHOMIYHOTO MeEXaHI3MYy VYIpPaBJiHHSI KOMYHIKaTHBHOIO

nistmpHicTIO BH3 un fioro migpo3niny y iHTepHET-TIPOCTOpI.
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3 3HAHHS SIK OCHOBA THHOBAIIIMHUX PIIIIEHG HA
HIIImMPUEMCTBI
3.1 Oco6auBocTi opranizanmiiHoi mNoOBediHKM Yy mnpoueci NPUHHATTS

iHHOBaNiHUX pillIeHb

JlociKeHHsT IPoLeCy MPUMHSTTS 1HHOBAIIHHUX PIIIEHb HAa MTPOMHUCIOBUX
MIJMPUEMCTBAX HE MOXKJIMBE 0€3 aHaji3y YMOB Ta OCOOJMBOCTEH OpraHizariiiHoi
noBeniHKH. barato MeHemkepiB MOMUIKOBO BBaXKAIOTh, 10 BHKOPHUCTOBYIOUHU
«rpodeciiiHe 4yTTs» Ta Malouyd MEeBHUM HaOIp 3HAHb 1 YMiHb, HAOYTHX MPOTIATOM
KUTTS, BOHU MOXYTh €(EKTUBHO KEpPyBaTH Ta JOCSITaTU MOCTABIICHUX IIJICH.
OpHak, Taka CTpaTeris paHo YM MI3HO Ja€ 301 1 CTa€ HEMOXKIIMBO 1HTEPIIPETYBATH
i BIACHOTO TIEPCOHATY, CIIOKUBAYIB Ta PUHKY Y I[IJIOMY.

KoHuentyanbHO BHBYEHHS OpraHi3allifHOI MOBEIIHKH CIPSMOBAaHO Ha
BUBYEHHS KOMIUIEKCY (DAKTOpiB BIUIMBY Ha TOBEAIHKY, Ipale3JaTHICTb,
IHHOBAIIMHICTh TEPCOHATY Ha MiANPUEMCTBI, YMOBU MPUIHATTS YHPABIIHCHKUX
pilleHb, a TaKOXX Ha Te, K OpraHi3alli pearyroTb Ha 3MIHU 30BHILIHBOTO
cepeloBHUINa. [HIMMMHU clIOBaMHM, BHUBYCHHS OpraHi3alliiiHOi TOBEIIHKH HaJae
KEpIBHI NPUHIIMIIH, IK1 JOTIOMAararoTh 1IEHTU(]IKYBaTH Ta OLIIHIOBATA YAHHUKH, K1
BIUTMBAIOTH HA BHYTPILTHE CEPEAOBHUIIE MIAMPUEMCTBA Ta OTO MMOBEIHKY Ha PUHKY.
[le nmo3Boisie mpaliBHUKAM YCIX DPIBHIB NMPUAMATH YIPABIIHCHKI PIIICHHS IS
JIOCSITHEHHSI OpraHi3alliiHuX IiIeH.

OcranHl KUIbKa JIECATUIIITH MOXKHA  OXapaKTepU3yBaTH  3HAYHOIO
IHTeHCU(DIKaIll€l0 HAyKOBO-TEXHIYHOI Ta 1HHOBAIIMHOI JISUTBHOCTI, CEpIEI0
MOJIITUHYHUX Ta EKOHOMIYHUX KpH3, rio0aii3aiiero 013HeC Ta COLlaIbHUX MPOILIECIB,
3MIHOIO MOjIeNiell Ta MiAXOAIB A0 BeJeHHs Oi3Hecy. Yce L€ COPUYUHWIO MOSBY
npo0JieM Ta BUKJIMKIB, 3 SKUMH CTUKAIOTHCS MPOMUCIIOBI MIAMPUEMCTBA Y TIPOIIEC]
rOCMOJIapIOBaHHS 1 3/1MCHEHHS HAyKOBO-TEXHIYHOI Ta 1HHOBAIIMHOI JIsJIBHOCTI,
e¢(EeKTUBHOTO BHUKOPWUCTAHHS Ta PO3BUTKY JIOJCHKOTO KammiTaly 1, BIAMOBIIHO,

BU3HAYAIOTh XapaKTep OpraHi3aliiHoi MOBEIIHKKM Ha mianpueMctBi. Cepen nux
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BUKJIMKIB HEOOX1THO 0COOIMBO BUIIJIUTH Ti, IO 3yMOBJICHI 3MIHOIO TUCKY UM CHJT Y
rio6anpHOMY Oi3HEC CepeIOBUIII, a TAKOXK COLIAbHO-KYIbTYPHOMY, BUPOOHHUOMY
Ta TEXHOJOIrIYHOMY cepenoBuiax. OTxke, 10 OCHOBHUX BUKJIMKIB, 110 IOCTAIOTh
nepes MPOMHUCIOBUMH MIANPUEMCTBAMHU 1 SIKI OTPUMAlIM PO3BUTOK B OCTaHHI
JECATHIITTS, BITHOCATH: PO3BUTOK 1H(MOpPMAIIMHUX TEXHOJOTM Ta 1HHOBAIiNHI
IPOPHUBH; 3MIHU Y COIIAJIbHO-KYJBTYPHOMY CEPEAOBHUIII; 3MIHH Y TPYJOBUX Ta
BUPOOHMYMX BITHOCHHAX; rio0aibHEe OI3HEC CEepPEIOBHINE, IO XaPAKTEPUIYETHCS
0araTOBEKTOPHUMM 3MIiHAMH Ta IOCTIHHO €BOJNIOLIOHYE. PO3rNIsIHEMO KOXHY
CKJIQZIOBY O1JIBIII IETATBHO.

PiBens BukopucTaHHs iHGOPMAIIMHUX TEXHOJIOTIHA MIAMPUEMCTBOM Ta MOTO
IHHOBAIlIMHICTh € BHU3HAYAJBHOI  CKJIAJJOBOIO  KOHKYPEHTOCHPOMOKHOCTI.
[HdopmariitHi TeXHOJOrli Ta I1HHOBaLlli MOXYTh NIJBUIIUTH €(PEKTUBHICTh
YIPABIIHCHKUX Ta IHHOBAIIWHUX MPOIIECIB MiANMPUEMCTBA, CTBOPIOIOTH YMOBH JIJIsI
OuIbIl e(QEeKTUBHOIO pearyBaHHsA MIANPUEMCTBA Ha MOTPEOM PHUHKY, OAIOTh
MO>KJIMBICTh NOOY1yBaTh €(heKTUBHI KOMYHIKAIIil 31 CIIIBPOOITHUKAMU, KJIIEHTAMU 1
napTHEpaMM, a TaKOoXX BIUIMBAIOTh HA OpraHi3alliiiHy MOBEIIHKY MIJIPUEMCTBA,
BHCTYTIaI04X BarOMHUM €JIEMEHTOM HOTr0 OpraHi3aiiifHoi KyJabTypH.

Crning TakoX 3a3Ha4uMTH, 1O piBeHb po3BUTKY IT chepu € iHauKatopom
TOTOBHOCTI KpaiHU YM OKPEMUX MIAMPUEMCTB J10 3MIH Ha 3aca/iax BUIEPEIKAOUOTO
IHHOBAIMHOTO pO3BUTKY. IlomepenHi JOCHIIKEHHS YHPaBIIHCHKUX PIIICHb
IHHOBAIIIMHO aKTUBHHX MIAIMPUEMCTB TOKa3aH, 1o iHTerpamis [T TexHosorii B ix
YIOPABIIHCHKI MPOLIECH PO3IIIAIAE€THCA K HEBIJ €MHA CKIIa0OBA BUIIEPEIKAIOUOTO
IHHOBAIIMHOTO pO3BUTKY. CIif Takox 3a3HauuTH, 1m0 [T € ocHOBOIO hopMyBaHHS
KOHKypeHTHuX nepesar jjist TOP 100 cBiTOBUX KOMITaHii.

3a ganumu ['moGanbHOrO 3BITY 3 1H(GOpMamiitHux TexHosorid (The Global
Information Technology Report, GITR) [106] oxHi€eto 3 OCHOBHUX XapaKTEPHUCTUK
M(POBOI PEBOJIIOLIT € T€, 1[0 BOHA PO3BUBAETHCA 1HHOBALIITHUM THUIIOM, 1110 BCE
OlsbllIe CIUPAETHCS HA IIU(POBI TEXHOJIOTIT Ta HOBI O13HEC-MO/eNi. Y ce 1€ BUMarae

B1JT IMAMPUEMCTB HOBUX MOJIEJICH Ta I1X0/1iB OpraHi3alliiiHOl ITOBEIIHKH.
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VY 2016 pomi Ykpaina (puc. 3.1), gk KpaiHa, 1110 BXOIUTH J0 TPYIHU KpaiH 3
HU3BKHUM Ta CEpeAHIM pIBHEM JIOXOMIB, XapakTepu3yBajach CEpeIHIMU
nokazHukaMu [Haekcy mepeskeBoi roroBHocTi (Networked Readiness Index, NRI) 1
nocimana 64 wicue 31 139. 3a mMOKa3HMKOM JOCTYMHOCTI 1H(OpMaIliiiHO-
KOMYHIKaIIMHUX ~TEXHOJIOT1M yKpaiHChKI MIiANPUEMCTBA TIOKa3ajdd OJHI 3
HalKpanumx pe3yabTartiB (6,6 6amB 3 7; 6 micie y pedtuary 31 139 MoXIMBHX).
Jlanuii moka3HUK Xapaktepusye BapTicTb goctymy a0 IKT depes moOinbHY
tenedonito abo (QikcoBaHUN MUPOKOCMYTOBUM IHTEpHET, a TaKoX piBEHb
KOHKYpeHIlii B cekTopax IHTepHery Ta Tenedonii. Takox cmif 3a3HaYUTH, 110 32
BciMa nokazHukamu, kpiMm Bukopuctanus IKT ypsmom, Ykpaina mae mo3uTuBHY
JTUHAMIKY PO3BUTKY.

JUisi BU3HAa4YeHHs CTaHy I1HHOBaLIHOI cdepu, y sKii (QYHKIIOHYIOTb
BITYM3HSIHI MPOMUCIIOBI MIANPUEMCTBA YKpaiHU, MPOAHATIZyeEMO pe3yibTaTH iX

1HHOBAIIHHOI JISJIEHOCTI.

MoniTMyHe Ta HOPMaTUBHE
cepefosHiLe

CowiansHi HACAIAKKM (NOAINIEHHA 6 bi3Hec 1a IHHOBALHHe
arkocti gobpobyTty Ha ocHosi IKT) cepefoBvILe

EROHOMIUKI Hacniaku (Bnams IKT IHDpacTpyKTypa 13 UMPpoBKA
Ha KOHKYPEHTOCMPOMONKHICTS) KOHTEHT

BuxopuctanHa IKT ypsaom JoctynHicTs IKT

Haeuukm (3gatHicTs cycninecrea

Bukopuctauun IKT Gisnecom
eheKTUBHO BUKOPUCTORYBATH IKT)

IHAMBIAYANbHE BUKOPUCTAHHA IKT

e Y KDAIHA e CEPEAHE 3HAYEHHA 33 BCIMA KPATHaMKM

Pucynox — 3.1. [Ipodins Ykpainu 3a mokazHukamu [Haexcy mepekeBoi

rotoBHoCTi y 2016 porii (mo6ymoBano Ha ocHoBi [106])
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VY 2017 porii iHHOBAIIHOIO MISUTEHICTIO y TTPOMUCIIOBOCTI 3aimManucs 759
nianpueMcts (16,2%) npotu 1411 (12,8%) y 2009 poui (puc. 3.2) [107].

Jlns mopiBHAHHSA y KpaiHax €Bpomneiicbkoro Coro3y cranoM Ha 2014 pik gons
IHHOBAIIITHO aKTUBHUX IIAMPUEMCTB CTaHOBUTH: y Himeuunni — 67 %, Ipmanmii —
61%, benwrii — 64,2%, Asctpii — 59,5%, Hanii — 49,5%, Icmanii — 36,4%,
CnoBauunsi — 31,8%, Yropmuni — 25,6%, [Toxsmi — 21% [108].
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Pucynok — 3.2. Pe3ynbTaTUBHICTH IHHOBAIIHHOT A1SUTBHOCTI TPOMUCIIOBUX
nianpueMctB Ykpainu y 2000-2017 pp.
(ckmageno Ha ocHogi [109, 110, 111, 112, 113, 114, 115])

3a nepion 2000-2017 pokiB criocTepiraeTbCcsi HE3MIHHA TEHACHIIIA, 32 SKOi B
cepeaabomMy 2,75% NPOMHUCIOBUX IIANPUEMCTB, IO 3aiiMavics 1HHOBAIIMHOIO
TiSTTBHICTIO, B HACTIOK TIEBHUX MPUYHMH HE 3MOTJIA BIIPOBAIUTH PE3YIbTaTH CBOET
JTisTIbHOCTI. Taky KUIbKICTh HEYCHINTHUX 1HHOBAIIMHUX MIANPHEMCTB MOXKHA
MOSICHUTH KOMIIJIEKCOM MIPUYUH, Y TOMY YHCII1 JIO SIKOTO BXOJIUThH 1 HEPO3BUHYTICTh
MEXaH13MiB PO3pOOJICHHS, IPUUHATTS Ta peai3alii IHHOBALIMHUX PIllIECHb.

[Ipote, He 3BakarouM Ha MPOOJIEMHICTH J1aHO1 C(epu TOCMOMAPIOBAHHS, Y
2010 pori y mopiBHsiHHI 3 2008 pokoM yacTKa iHHOBaIIHO-aKTUBHUX MIATPUEMCTB
y 3arajibHiil KUJIbKOCTI MIJNPUEMCTB YKpaiHu 3pocia Ha 3% B OCHOBHOMY 3a

paxyHOK 30UTbIIEHHSI YaCTKU MiJMPUEMCTB, K1 3aiiMaliiCS OpraHi3alliiHUMU Ta
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MapKETUHTOBUMH 1HHOBAIlISIMU. [3 3aranbHOi KITBKOCTI OOCTEKEHUX MITITPHUEMCTB

3afiMajaucs JIMIIE TEXHOJOTIYHHUMH

4,5%

OpraHizallifHUMH Ta  MapKETUHTOBUMU

1HHOBAIISIMHA

IHHOBAIlISIMH,

iHHOBaIlisAMH), a 5,3% — oOboma THITamMu iHHOBaITiH (Tadir. 3.1).

11,2% -

JINIIC

(HETEXHOJIOTTYHUMU

[Tounnaroun 3 2012 poxy MeToaMKa OOCTEKEHHsS 1HHOBAIIMHO-aKTHBHUX

HIANPUEMCTB 3MIHWIACS, y paMKax il JOCHIIKYIOTbCA 3MIiHEHI MigKaTreropii

IHHOBAIIIMHKUX TAMPUEMCTB (Tald. 3.2).

Tabmumg 3.1 — Po3noain mianpueMcTB 1 opradizaiiii YkpaiHu 3a THUIamMu

irHOBarii y 2008 Ta 2010 pokax (mobymoBaHo Ha ocHOBI 116])

3naueHHs y % 10 3arajibHO1

Tun nignpuemcTBa KiJIBKOCTI MiZANPHEMCTB

2008 2010
1. InHOBAIIHHO-aKTUBHI MiAMPHEMCTBA 18 21
1.1. 3aiiManucs TEXHOJOI YHMMH iHHOBAL(IAMH 11,6 9,8
1.2. 3aiiManucst IpOyKTOBUMH 1HHOBAIIISIMA 7,5 5,8
1.3. aiimanucs IpoLECOBUMH iHHOBAI[IAMU 8,4 7,6

1.4. 3aiimanucs MapKETHHIOBMMH 1HHOBALIAMU 10,5 12,5

1.5. 3aiimanucs opranizaniiHUMU IHHOBAL[ISAMM 8,1 10,2
2. IHHOBAaIITHO-HEAKTUBHI IMiIMTPUEMCTBA 82 79

Tabmuusa 3.2 — Po3nonin mignpueMcTB YKpaiHd 3a THUIAMU 1HHOBAIIMHOT

nistibHOCTI Yy 2012-2016 pokax (mooyaoBaHo Ha ocHOBi [115])

3HadeHHs y % 110 3arajibHOi K1IJIbKOCTI

Tun nianpueMcTBa HiANPHEMCTB
2012-2014 2014-2016

1. InHoBaIIiHI MIATPUEMCTBA 14,6 18,4
1.1. 3aiiicHroBaNM uUIIe MPOIYKTOBI IHHOBAIII| 1,6 1,2
1.2. 3aiiicHIOBaM JIUIIIE TIPOIIECOB] IHHOBAITIT 3,6 5,8
1.3. 3aiiicHIoBaNy MPOIYKTOBI 1 MPOIIECOB] iIHHOBAIIIT 3,6 45
1.4. Manu po1oBKyBaHi i iepepBaHi iHHOBaII1 0,7 0,3
L.5. 32'1i1\/'ICI'{IOBaJ'II/I JMILIe MApKETHUHIOB1 Ta 51 6.6
oprasizariitHi iHHOBaIlii ! '

2. He iHHOBaIIiiHI I ITPHEMCTBA 85,4 81,6

VY nopiBusanHl 3 2008-2010 pokamu MOKa3HUKHU 1HHOBAI[IMHOT AKTHUBHOCTI

nignpuemMcTB 2014-2016 pokiB 3HU3WINCH 32 BCIMA MiKATETOPIsIMU, y TIOPIBHSIHHI
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3 2012-2014 poxamMu — MiABHIIWIACH JOJS MIAMPHEMCTB, IO 3A1MCHIOBAIU
nporiecoBi iHHOBaII (+2,2%), MapKeTHHTOBI Ta opraHizaiiiHi iHHOBaIi (+1,5%).
BianoBigHo 10 qaHUX 0OCTEKEHHS 1IHHOBALIMHOT TISUTBHOCT1 B €KOHOMII Y KpaiHu,
3IIHCHEHOTO 3a MiXHApOIHOIW MeTonukoro [115] ympomosxk 2014 — 2016 pokis,
JacTKa  MIAOPUEMCTB, SIKI  3aiMaJIMCh  1HHOBAIIMHOIO  JISUTBHICTIO,  3a
PEKOMEHJJOBAaHUMHU BHUJIaMU €KOHOMIYHOI MisUTBHOCTI, cTaHOoBWia 18,4%, y Tomy
9UCITi 3AiCHIOBaIH TexHoJoriuHi inHoBarii — 11,8% (5,7% — npoxykrosi i 10,3%
— nmporuecoBi), HerexHosoriuni — 13,4% (8,7% — opramizamiiiai i 10,2% —
MapKETHHTOBI).

Po3nonin ykpaiHCBKMX MIANPUEMCTB 3a BHAAMU 3A1HCHIOBAHOI HHUMU

1HHOBaIlHOI aismbHOCTI Y 2010 Ta 2016 pokax HaBeaeHO Ha puc. 3.3.

lHwe NN 520
Ouzaiin npoaykry [ 19,1
PuHkose sanposamweHna innosauwii  [INNEGGEEN 224
HaBuanbHa nigrotoeka ana inHosauiikoi giansrocti [ 275
MpuaGanna 3o8uiwxix 3nans [N 11,5
MpuabaHda mawun, obnagrarka Ta N3 . 74,7

3osniwwxi HAP I 10,6

Buytpiwni HAP [ 216

00 100 20,0 30,0 40,0 500 600 700 80,0
% B YCIX NI ANPWEMCTB i3 TEXHO/IOTIYHMMM IHHOBALLIAMMK

a) 2010 pik

IHWi pobaTn 32,4
MpuabanHa pocniaseds i pospobok 9,3
MpuABGaHHA IHIWKX 30BHILIHIX 3HaHb 11,4
Mpoekt 17
BWKOHaHHA AOCAIMEHD | pO3pobOoK 231
PUHROBE 3anNpoBaXeHHa iHHOBALLIA 16,9
HagyaHHA Ta NiAroToBKa NepcoHany 17,5
MpuabanHa mawmH, 06naHaHHA Ta NPOrPamHoOTo... 59

0,0 100 200 30,0 400 500 60,0
%

0) 2016 pix
Pucynox — 3.3. Po3nosin iHHOBAIIHHUX MIAMPUEMCTB 32 BUAAMHU IHHOBAIIHHOT

nistibHOCTI y 2010 Ta 2016 pokax [115, 116]
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BiamoBinHo 1o puc. 3.3 0lMH 3 OCHOBHHUX HAMPSAMIB IHHOBAIIIHOT JISTTLHOCTI
HiANPUEMCTB YKpaiHu MOJsIraB Hacamrepesa y npua0aHHl MalluH, 00IagHaHHs Ta
POrpamMHOro 3a0e3MeYeHHs Uisi BUPOOHUIITBA HOBUX a0O 3HAYHO MOJIMIIEHUX
poykTiB 1 mociyT (74,7% y 2010 pori 1 59% y 2016 porri), xoua i cioctepiraiocs
3arajibHe TaJiHHS TokazHuka Ha 15,7% 3a 6 pokiB. Y 2010 pomi 27,5 %
HiAMPUEMCTB MPOBOJUIO HABYAHHS Ta MIATOTOBKY MEPCOHANY ISl PO3pOOJICHHS
1/ab0 BOpPOBA/PKEHHS HUMU HOBUX a00 3HAYHO BJOCKOHAJCHHUX TMPOIYKTIB 1
nporieciB, 22,4% 311HCHIOBAJIO PUHKOBE 3aIIPOBAKEHHS 1HHOBAIIMHUX MTPOAYKTIB
Ta mociyr, 32,2% BUKOHYBaJIO HAyKOBO-1oCiaHI podoTtu (H/IP).

[Ipu 1pOMYy yKIATaHHSM JIOTOBOPIB MpO MNPUIAOAHHS PE3YyJbTaTIB IX
BUKOHAHHS B IHIIMX KOMIMAHIA (YKIIOYAlOUd MIANPUEMCTBA IXHBOI TPYMH
HIJIPUEMCTB), JI€pKaBHUX ab0 MPUBATHUX HAYKOBO-AOCITIAHMX OpraHizamii 1
npuaAOaHHAM 1HIIUX 30BHIINIHIX 3HaHb (MPUA0aHHS a0o0 JIIEH3YBaHHS MATEHTIB 1
HEMaTEeHTOBAaHUX BUHAXO/IIB, HOY-Xay Ta 1HIIMX THUIIIB 3HAaHb Y 1HIIMX OpraHi3aiii)
Oyio 3aitHATO 0M3bKO 11% MiANPUEMCTB 13 TEXHOJIOTTYHUMHU iHHOBamisMu [116].
VY 2016 pomui 23,1% mnianpueMCTB BUKOHYBAJIU JTOCHIJKEHHS 1 po3poOku, 17,5%
3allpOBA/KYBAJI0 TpOorpaMu abo0 BIANPABISAJIO TMEpPCOHAT Ha HaBYaHHS Ta
MiArOTOBKY, 16,9% 3milicHIOBAJIO MIsUTBHICTH 3 PHHKOBOTO 3alpPOBaHKCHHS
1HHOBAIII.

OcCHOBHI  TPUYWHU  3JIACHEHHS  YKpaiHCBKUMH  TIPOMHCIOBUMU
MIAMPUEMCTBAMU 1HHOBAIIIMHOI JISUIBHOCTI JOCHiKeHo y poooti [117]. ¥V 2006
poli 10 TON 5 MPUYMH, IO CHOHYKAIOTh 1HHOBAUIWHY AISUIBHICTH MPOMHUCIOBHX
MIIIPUEMCTB YKpaiHHU, BXOJSATh Taki: 30UIbIIeHHS (YTPUMaHHS) CBO€i YaCTKH Ha
puky 30yty — 39,2%; Buxijg Ha HOBI puHKM 30yTy BcepenuHi kpainu — 32,9%;
3HM)KEHHSI BUJATKIB Ha BUPOOHUITBO mponykuii — 31,3%; kpaiie 3a70BOJICHHS
3anuTiB crioxkuBaviB — 30,0%; ypi3HOMaHITHEHHS aCOPTUMEHTY TpoayKiii — 29,5%.
JlepaBHOIO CITY>KOOI0 CTATUCTHKH OyJIO0 TMPOBEACHO JAOCIIKEHHS MiAMPHUEMCTB 3
TEXHOJOTIYHUMH iHHOBamissMu [113] mrogo HaMOUIBII BaroMux MNPUYUH

BIIPOBAHKCHHSI HUMH MIPUPOI0OXOPOHHUX 1HHOBaMN y 2012 — 2014 pokax (Tadu.

3.3).
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Tabmums 3.3 — IlpuunHM BOPOBAIKEHHS MPUPOJAOOXOPOHHHUX 1HHOBAIIN
MIIIPUEMCTB 3 TeXHOJOTTYHUME iHHOBarismMu y 2012-2014 pp. (mobymoBaHo Ha

ocuogi [113])

% B1j 3arajbHOL
Tpuauna KiHBKOCTi‘HiI[HpI/IGMCTB 3

TEXHOJIOTIYHUMHU

1HHOBALIAMUA
IcHy104i €KOJIOTIYHI HOPMHU 11,9
IcHyrO41 €KOJIOTT4HI MOJIaTKH, 300pU UM MHUTA 7,2
Exonoriuni HopMaTHBH a00 TOJNATKH, SKi OYIKYIOTbCA Yy 6.5
MaliOyTHLOMY ’
HepxaBHi TpaHTH, cyOocuaii abo iHmI (iHAHCOBI CTUMYIHU IS 13
MIPUPOIOOXOPOHHUX 1HHOBAITIH ’
[Torounuit ab0 O4iKyBaHWI PUHKOBUH MTOMHUT HAa TIPUPOTOOXOPOHHI 37
IHHOBAI1 '
[TokparieHHs: KOpnopaTuBHOI peryTanii 8,1
JloOpoBibHI  Aii  abo iHINIaTHBA IIOAO MPHUPOJIOOXOPOHHOT 6.2
NePeOBO1 MPAKTHKH Y Tary3i ’
Bucoka BapricTh eHeprii, Bogu abo maTepialis 15,8
3a/10BOJICHHS] BUMOT JJIsl ICPKABHUX 3aKyIiBeIb 3,7

Cnuparounch Ha pocmimkeHHs [113, 117], moxHa CTBepKyBaTH, IO
INPUYMHH, SIKI CIIOHYKalOTh BITUM3HSIHI MPOMMCIOBI MIANPUEMCTBA 31MCHIOBATH
IHHOBAI[IHY MiSUTbHICTh, MAOTh MIATPYHTS HEOOXIAHOCTI 31MCHEHHS EKOHOMIl
pecypciB, aganTarii 70 iCHyrounx TapudiB ab0 HOCSATH MAPKETUHTOBHUI XapakTep.

KepiBHUKM pI3HMX PIBHIB YIpPaBIiHHSA BlJ3HA4arOTh, IO I1HHOBALIi Ta
MapKETUHT CTAJIA MOCTIHHUMHU CYIMYyTHUKAMU €KOHOMIYHOTO PO3BUTKY CYO’ €KTIB
rOCIoJIaploBaHHs. Y ce 1€ 3BepTae yBary JOCJ1HUKIB Ha T€, 1110 B CYYaCHUX yMOBax
KOHLIETISI 1HHOBAIIMHOTO MApKETUHIY CTa€ MPOBIIHOK KOHIEMIII0 BEACHHS
Oi3Hecy. Y CBOIO Uepry 1HHOBAIIiMHI pillIeHHS HEOOXITHO PO3TJISAATH K TOJIOBHUMN
3aci0 peasizallii miAMPUEMCTBAMH JaHOT KOHIIETIIII].

Haxanp, 3MiHy BIUIMBY YHMHHHKIB, IO TEPEHIKOKAIN 3I1HCHEHHIO
IHHOBAIIMHOI AISUTHHOCTI, Ba)KKO MPOCTEKUTH Yy AUHAMIIl, OCKIJIBKA METOJHMKA
ONMUTYBAaHHS MOCTIMHO 3MiHIOBaIaCh, TOMY MaeMO 3MOTY JIUIIE BUSIBUTH HAWOLIbII
poOJIeMH1 aCTIEKTH THHOBAIIWHOT NISUTBHOCTI IPOMHUCTIOBUX MIAMPUEMCTB YKpaiHu

(Tabu. 3.4).
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Tabmuus 3.4 — Po3noaisn HEIHHOBAIIWHUX MIAMPUEMCTB 3a MPUYUHAMHU, 1110

NIEPETKOKAIM 3/IIMCHEeHHO iHHOBAIIi# nmpotsrom 2014-2016 pokax [118]

[Ipnunna %
Hemae Baromux npuuvH 3/11iCHIOBATH 1HHOBAIII1, Y TOMY YHCIIi: 83,0
— Huspkuii monuT Ha iHHOBAIIT HA PUHKY 8,7
- Uepes nonepeaHi iHHOBaII{ 5,9
- Yepes aye HU3bKY KOHKYPEHITIO MiIPUEMCTBA HAa PUHKY 9,3

MosJIMBOMY BIPOBAPKEHHIO IHHOBAIIIH MEPEIIKO/KAI0Th BaroMi YNHHUKH, y Tomy | 17,0
YHCI:

— BifcyTHICTh KOIITIB Y M&XaX IMiANPUEMCTBA 9,7
— BincyrHicTh kpenuTiB a00 TPUBATHOTO KaIliTAITy 5,0
- 3aBHCOKI BUTPATH HA IHHOBAITi| 9,0
— BincyTtHicTh kBasti(hikOBaHMX MpaIliBHUKIB 2,0
- BijcyrHicTs napTHepiB 1o criBmnparii 14
— TpyaHoIIi B OTpUMaHHI Jep>KaBHOI JOIOMOIH abo CyOCcH il uis inHoBalin | 6,9
— HeBu3HaueHuil nonuT Ha iHHOBAIIHI 11ei 2,8
— 3aHa/TO BeJMKa KOHKYPEHIIisl HA PHHKY 9,3
— 3aKOHO/1aBYi/HOPMATHBHI aKTH, 1[0 CTBOPHIIN JIOJIATKOBE HABAHTAXKCHHS 5,8

Tak, Ha OLIBIIOCTI MIAMPUEMCTB OCHOBHOK NPUYMHOI 1HHOBAIIHHOI
0e31isTbHOCTI @00 HU3BKOI 1HHOBAI[IITHOT aKTUBHOCTI € BIJICYTHICTh (DiHAHCYBaHHS
(SIK BHYTPILIHBOTO, TaK 1 30BHILIHBOT0), BETUKI BUTPATH HA HOBOBBEICHHS, BUCOKUI
pPiBEHb €KOHOMIYHHMX PHU3HKIB Ta HEAOCKOHATIICTh 3aKOHOJABUOI O0a3u. BiTunsHsHI
NIAOPUEMIIT TaKOX MAalTh BEIUKI TPYAHOLIl Yy Koomepamii 3 I1HIIMMHA
N1AIPUEMCTBAMU-IHHOBATOPAMH 1 HE TOTOBI YEKaTH, NOKM 1HHOBALIWHI MPOEKTU
CTaHyTh OKYITHUMHU, O0a)Karoul MaTl MOMEHTAJIbHUI pe3ybTarT.

B octanHi poku B YKpaiHi CHOCTEPIraeTbcsl 3pOCTaHHS TEMIIB TPYAOBOi
Mirpamii 1 emirpaiii mpane3gaTHUX BEpPCTB HACENEHHS, 0 MPU3BOJIUTH [0
3arOCTPEHHsI TaKOi NMPUYMHU HU3bKOI 1HHOBAIIMHOI AKTMBHOCTI MPOMMCIIOBUX
NIJIPUEMCTB SIK BIICYTHICTh KBali(iKOBAaHOro mepcoHaily. Jleski KepiBHUKH
MIPOMUCJIOBUX MIANPHEMCTB 3a3HAYalOTh, 0 HHU3bKa 1HHOBAIlIHA aKTHBHICTH iX
HIJIPUEMCTB TaKOXK MOB’3aHa 13 IOMIHYBAaHHAM 1HIIUX MIJIPUEMCTB Ha PUHKY 1,

SIK pe3yJbTaT, MOHOMOJI3aLli€0 IEBHUX 1HHOBALIMHUX HAIIPSIMKIB.
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3MIHU Yy  COIIAJBHO-KYJIbTYPHOMY  CEpPEIOBHUIN  BIJOOpak)aroThCs
3pYIICHHSIMH Y MMOOYTOBHX 1 MOBEIIHKOBUX YMOBaX HACEJICHHS, a CaMe 3MiHAMH B
IIHHOCTSIX, CTaBJEHHSAX Ta BIPYBaHHSX, II0 BUHUKAIOTh BHACIIAOK 3MIHU
HaIllIOHATBHOI KYyJIbTYpH Ta ocoOmmBocTel i1 sroaeit. [liampuemcTBa mOBUHHI
pearyBaT Ha 3MIHM Yy COLIAJIbHO-KYJIbTYPHOMY CEpPEIOBUII, OCKIJIbKA BOHH
BITUBAIOTh HA BCl aCMEKTH iX JISTILHOCTI. 3MiHH, 3 OMHOTO OOKY, BIIMBAIOTH HA
0COOJMBOCTI HaltMy MPAIIBHUKIB Ta iX Kap €pHE MPOCYBAaHHS, a 3 IHIIOT0 OOKY — Ha
dbopMu Ta Tmpoleaypu OpraHi3aliifHOi MOBEIIHKH, CTaH KOPIOpPAaTHBHOI Ta
1HHOBAIIHOT KyJIbTYpH, PiB€Hb COIIAJIbHOT BIAMOBI1aJIbHOCTI.

VY nmaHoMy JOCHIIKEHHI pO3rjsiHeMo 0a30Bl KaTeropii Ta MpOIEAypH, IO
BU3HAYAIOTh BEKTOP 1 0COOIMBOCTI OpraHi3aliifHOi MOBEIIHKH Y MPOIIECT TPUIUHATTS
IHHOBAl[IMHUX pIIIEHb, & TAaKOX AaJaNnTyIOTh MIJNPUEMCTBA O MIHJIMBHX YMOB
CepeI0BUILA TOCTIOJapPIOBAaHHS.

VY nocmimxennsax [119, 120] xapakTepu3yrOThCS Ba OCHOBHI IMiIXOIU IO
OPUIHATTS pILIEHb: 1HAWBIAYyAIbHUN Ta TpynoBuil. I[HAMBIAyasbHI pIIICHHS
YXBAJIIOIOTbCS OJHOOCIOHO, HE3Ba)KalOuW Ha T€, YU CYO’€KT iX NPUUHATTA
MOCITYTOBYETHCSI BIACHUMHU a00 YYXKHUMH TOTJISIIaMU Ta CY/UKCHHSIMH. ['pyroBe
NPUIHATTS PIIICHb 3a3BUYail mependavyae HasgBHICTH (opmanbHOro Jigepa adbo
(YHKLIOHAJIBHOTO MEHEIKEpa, SKUM KOHTPOJIIOE MPOLEC NPUUHATTSA pILIEHb.
[IpuitHATTS TpyMOBUX pilIeHb 0a3yeTbCcsi HA BHKOPUCTAHHI BEIMKOTO 00CATY
1H(dOopMaIrii 1 Ja€ 3MOTY PO3TIISIHYTH 1 BpaXyBaTu 0OMEKEHHS Ta MEPCTIEKTUBH, 1 Ha
1A OCHOBH PO3POOUTH aIbTEPHATUBU Ta 00patu pimeHHs. /{0 OCHOBHUX TepeBar
IPYNOBOTO MPUNHSATTS PilllEHb MOKHA BITHECTH PI3HOMAHITHICTh HABUUYOK 1 3HaHb
YYaCHHMKIB Tpymnu; OUIbIIa 3JaTHICTh BHUSBISATA Ta BHUIPABIATA TTOMUJIKH;
MO>KJIMBICTh MNPUUAHATTS OUIbII MacITaOHOro pimeHHs. ['pynoBe NPUHHATTA
pitieHHs He 1030aBIieHe MIEBHUX HETOIIKIB, OCHOBHUMH 3 SIKUX € O1IbIIIa TPUBAJIICTh
polecy NPUUHATTS PIILICHHS, MOXKJIUBICTh MOSIBU KOH(MIIIKTY MiX YJIEHAMHU TPYyIH,
nudy3is BIAMOBIAANBHOCTI 32 MPUUHATI PIIICHHS, MOTAT JO OUIbII PU3MKOBAHUX
piteds. s BUPIMICHHS TPOCTUX TUTaHb OLIbII €(EKTHBHUM € TMPUHHATTA

IHIUMBIAYaIbHUX DpillleHb. Y CHUTYyalisX, 110 BHUMAaraloTh INIMOMHHOTO aHali3y
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CUTYyaIlli Ta po3pO0JIEHHsI KUIBKOX aJbTEePHATUB OUIbII €(PEKTUBHUM € MPUHHATTS
rpynoBHX pimieHb. Ciij] 3a3HAYUTH, 1110 y POLIEC] MPUUHATTS IHHOBAIITHUX PIIICHb
JIOMIHY€ TpYIOBE MPUUHATTSA PIIICHHS, OCKUIBKA JaHUW Tpolec 3a3BHyai
TPYHTY€EThCS Ha HAYKOBUX 3/100yTKax, BUMarae riiMOMHHOTO TOIIYKY JOCTaTHHOI
KUIBKOCTI HaJIMHMX HaHUX Ui (GopmyBaHHS iH(OpMaIliitHOT 0a3u MPUUHATTS
pillleHb, BUMara€e MpPOBEJCHHS 3HAYHOI aHAJITHYHOI pOOOTH Ta 3MIWCHIOETHCS B
YMOBaxX HEBU3HAYEHOCTI Ta PU3HUKY.

V¥ [120] 3a3HauaeThbes, 110 3aJIeKHO Bijl TOTO, UM MIANMPUEMCTBA PearyrTh Ha
MOTEHITIHI MOJIMBOCTI a00 BHUPIIIYIOTh, SIK BHPIINIUTH ICHYIOUY MpoOiieMy, Ha
HIIPUEMCTBAX MPUUMAIOTHCS JBa OCHOBHUX THIIM PIIIEHB: HEMPOTrpaMOBaHI Ta
3arporpaMoBaHi pillieHHs. Y CUTYaIlli, KOJIu HeoOX1JJHO BUOMpATH, SIK pearyBaTu Ha
HOBI  MOXJIMBOCTI  4YM  JIIaTHOCTOBaHI  MOpOOJEMH,  BUKOPUCTOBYETHCA
HEeMporpamMoBaHe MPUUHATTS pilieHb. HemporpamoBaHe NPUNUHATTS —pPIlICHb
nepeadavae MouryK J0AaTKOBOI IHPopMaIlii, HEOOX1THOI JJIsl pO3’SICHEHHSI CUTYyaIlii
Ta 3a0e3Me4eHHs OLIbII OOIPYHTOBAHOTO IPUIHATTS PIIICHHS, OCKUIBKH Mpo0ieMa
a00 MOXIIMBICTH paHilie He Oyl BIJIOMUMHM, MPEACTABHUKU MITMPUEMCTBA HE
3HAIOTh, K BOHU IOBMHHI pearyBaTH, 1, TaKUM YHWHOM, IIYKalOTh OyAb-fKY
1H(popMaIrito, Ky BOHU MOXYTh 3HAWTH, sika O CTIpUsiia IJis TPUHHATTS PIIICHHS.
Came HemporpaMoBaHE TMPHUUHATTS pillleHb BHUKOPUCTOBYETHCS Yy TpOIleci
NPUIHATTS 1HHOBAaLUIMHUX PIlIeHb. 3alporpamMoBaHi PIlICHHS NPUUMArOThCA IS
pearyBaHHs Ha cHUTYyallii ab0 MpoOyieMH, SIKi € PyTUHHHUMH Ta MOBTOPIOIOTHCS. Y
npolect MPUIHATTSA 3alporpaMoOBaHUX PIIIEHb MPEACTABHUKH MIIMPUEMCTBA
BUKOPHCTOBYIOTh CTaHJIaPTHY MOCIIOBHICTh Ji, SKy BOHU BUKOHYIOThH 3a3BHYal,
KOJIM BOHU CTHKAIOThCS 3 IEBHUM THUIIOM MpoOJieM ado MOXKIUBOCTEH.

Bubip ctunio nOpuUMHATTS pIIEHHS € Ba)XJMBUM acClEeKTOM MpPOLECy
pO3pOOICHHS, TPUUHATTS Ta peaii3allii IHHOBAIIMHUX pIleHb. Y HAyKOBIN
JiTEpaTypl MMTAHHIO BU3HAYECHHS Ta BUOOPY CTUJIIIO MPUMHSITTS PIllIEHb TPUCBIYEHO
pobotu [121, 122, 123, 124]. HaiiG1y1b11I 1IIKAaBUM 3 TOUKHU 30PYy HOTO0 BUKOPUCTAHHS
y TIpoIIeCi MPUNHATTA IHHOBAIIMHUX piiieHb € miaxia Poy — bynrapaiinca, y pamkax

SAKOTO PO3IJISAAIOTECA YOTHPU CTWI TPUUHATTS pillleHb — aHaJITUYHUM,



112

JTUPEKTUBHUM, MOBEAIHKOBUM Ta KOHIENTyaJbHHWHA. 3a3HA4YCH! CTWI MPUHHATTS
pillleHb BUAUIAIOTHCS HUIAXOM KOMOIHYBaHHS JBOX KpPHUTEPIiB: THI MUCIICHHSA

oco0u, IO TpUHMAae pIIICHHS, Ta PIBEHb TOJIEPAHTHOCTI JO HEBHU3HAYEHOCTI

(puc. 3.4).

A
El AHANITHYH A CTHIB: KonnenryanipHuii cTiinb;
§ 1. PantioHabHMIi THII MECIIEHHS, 1 IHT}/fT"BH"_ﬁ THIT MHCITEHHS, )
= | 2. Bucokuii piBeHb TONEPAHTHOCTI 10 HEBU3HAYCHOCTI; 2. BucOKu i piBeHb TONEPAHTHOCTi /10 HEBU3HAYEHOCTI;
/M 3. Bricoka MOKIHBICTb aanTalii 10 3MiH; 3. Brcoka MOXIIHBICTB ajfanTanii 10 3MiH;
_ 4, MakcuManbrHii 06csT iH(opMaLi, HeoOXimHmIA 11 4. MakcumaibHui o6csr iHpopMallii, HeoOXiTHMI 11
5 TIPUHHATTA PillICHHS; NPHUITHATTS pilleHHs;
g 5. 3Ha4Ha KiJIBKIiCTh 4acy, He0OXiZHa IS pO3POOICHHS 5. 3HayHa KiNbKICTb 4acy, Heo0XiaHa /U1sl pO3POGICHHs
2 piueHHs (nepenbayae aHai3 3HAYHOTO MAaCHBY pimenns (nepeabatae POSUIMPCHHS TOPH3OHTIB, BUXi 3a
E inopmarii); ) pamKi crietiastizauii, cTanAapTie Ta HOPM); ) '
= 6. ITepeBaXXHO JOBrOCTPOKOBHI Xapakrep po3poOieHoro 6. JloBrocTpoKoBuit xapakrep po3pobIeHOTO pillleHHS,
g pitenns; 7. 'pynoBa BiJ[IIOBIi1aJIbHICT 33 IPUHAHATTS PIllICHHS;
g 7. TpymioBa BiZNOBiNATbHICTh 33 PUITHATTS PilCHHS; 8. MakcumaibHa KilbKiCTh albTEPHATHB PillleHHSL.
s} 8. Cepeast KiJbKICTb aJbTEPHATUB PiIICHHS.
=
8
E JINpeKTUBHWUI CTHJIb: IloBeNiHKOBUMIi CTUIB:
8_ 1. PanioHaIbHUI THIT MECJICHHS, 1. IHTYITUBHUIT THIT MUCIICHHS;
2 2. Huzbkuil piBeHb TONEPAHTHOCTI 10 HEBU3HAYCHOCTI; 2. Husbkuii piBeHb TOJICPAHTHOCTI 10 HEBH3HAYCHOCT];
E 3. Husbka MOXKIIMBICTB afanTanii 10 3MiH; 3. Husbka MOXKIJIMBICTB afanTanii 10 3MiH;
é 4. MiniManbHuit 06car iHpopmawii, HeoOXiAHMI 1t 4. MinimManbHuit o0csr iHpopMaii, HeoOXiaHu At
2 MPUAHATTS pileHHs (OpieHTAlis Ha MPaBHIIa, HOPMH Ta NPUIHATTS pileHHs (MPiOPUTET HA BUKOPHCTAHHS
= inTyinio); iHTYTNii);
5. He3snauHa KiBKiCTh Yacy, HeOOXiHa s pO3pOOIICHHS 5. 3Ha4yHa KiJIbKICTh Yacy, HEOOXi{Ha VIS PO3POOIICHHS
pitueHHs (COHTaHHI Ta WBUKI 3aX0/1H); piueHHst (yBara NPUALISETECS KOHCYJIBTALISM, HApajaM,
6. TlepeBakHO KOPOTKOCTPOKOBUH XapakTep po3poOIICHOr0 | y3rOMKeHHSIM);
pitnenHs; 6. IlepeBaxkHO JOBrOCTPOKOBHIA XapaKTep po3po0diaeHoro
’§ 7. OHOOCIOHA Bi MOBIAATBHICTD 32 MPUHHATTS PillICHHS; pilleHHs,
% | 8. Minimansna kinekicts anbTepuatB pimenns. 7. I'pynoBa BifNOBiNaNbHICTh 32 NPUHHATTS PilICHHS,
é’ 8. CepeHst KiJIbKiCTh albTEPHATHB PillIEHHSL.

\4

Panjionanbuuii InTyiTHBHUI
Tun mucnenus

Pucynox — 3.4. Matpuriis BUOOpY CTHIISI IPUUHSTTSI PIIIEHB y MPOIIEC]

rocroaapoBanHs (o0y10BaHO Ha OCHOBI [122])

VY [125] MmeToau pUITHATTS PIIIEHb PO3MIISIIAIOTHCS 3 TOUKHU 30PY 3/1HCHEHHSI
BIUIMBY Ha IHHOBAIIWHY AisUTbHICTH (Tabm. 3.5).

BpaxoByroun CyTHICHI 0COOIMBOCTI MAapKETUHTOBUX 1HHOBAIIWHUX PIIICHb
BBA)KAEMO, 1110 Y MEPEeBaKHIN OIIBIIOCTI JJIA TPOLECY NMPUUHATTA 1HHOBAILIMHUX
pillieHb MPUTaMaHHE BUKOPUCTAHHS KOHIENTYaJIbHOTO CTHIIIO MPUHHSATTS PIllICHb.
BukopucTaHHs Takoro CTUJIIO NMPUUHATTS PIllIeHb OPIEHTYE 0CO0y, M0 MpUMae
pILIEHHS, HA PO3B’A3aHHS CTPATETIYHUX MPOOJIEM, BUMArae MoCTIHHOTO BUBUEHHS
Ta B1JICTe)KEHHS IMapaMeTpiB 1 TCHCHIIN PO3BUTKY CEPEIOBHUIIA TOCTIOAAPIOBAHHS,

JIO3BOJISIE  BUXOAUTH 3a MEXl ycTaleHuX (opM Ta METOAIB MisUTbHOCTI
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MIPUEMCTBA, CIIPUSE MIABUIICHHIO PE3YyJIbTATUBHOCTI 1HHOBAIIIWHOT MISITBHOCTI

HiAIpUEMCTBA.

Tabmums 3.5 — Meronu NpUMHATTA pillleHb Ta iX BIUIMB Ha 1HHOBAILIMHY

TisUTbHICTD [125]

AcIiekT MeTO1B
YXBQJICHHS PIIlICHb

VYrpaBiaiHChKI TapaMeTpu

[TapameTpu BIIIMBY Ha IHHOBAILIHHY
IISUIBHICTH

Onuoocioue
YXBaJICHHS PillICHb
1 KOHCEHCYC

PimenHs yxBaJlto€ThCSI OTHOOCIOHO
a00 KOJIEKTHBHO IIIIXOM
JOCSITHEHHSI KOHCEHCYCY

KoHceHncyc cnipusie KOMyHIKaIlisiM
(ayte HEOOX1THO YHMKATH BJIACTUBHX
KOHCEHCYCY HeOe3IeK)

MoHITOpHHT i
aneJsis

Anensiis — METOJl yCYHCHHSI
MIEPEIIKO]] B CUCTEMI KOHCEHCYCY i
yIPaBIiHHS anemnsisiMu

Buiie kepiBHUIITBO MOXE 3MYCHUTH
rpyny OpUiHITH Ha ce0e
BIJINTOBIIaJIbHICTh, TOBEPTAIOYH
aTeJIAIIO JIUIS BUPIIIECHHS TPYITIOI0

MOHITOPHUHT — BiJICTIAKOBYBaHHS
OTIEPAaTUBHUX PIllICHb, IO
IIPOBOUTHCS TOJIOBHUMH
KepiBHUKaMH

MOHITOPHUHT KIIFOUOBUX PIllICHb
JI0TIOMara€e yHUKAaTH MTOMHIJIOK 1
JI03BOJISIE KEPIBHUIITBY BUCTYIIATH B
pOJIi KOHCYJIbTAHTIB

CrientiasibHi OpraHu
JUTSL MOHITOPHUHTY 1
YXBaJICHHS PillICHb

['pyriu MOHITOpPHHTY Ta
TMOJTIITIIICHHS KTFOYOBUX MPOIIECIB
oprasizarlii 3arajgpbHO
KOPIHOpPaTUBHOI'O MacIITaldy
(Tpymu yripaBiIiHHS iHHOBAIISIMU,
KOMITETSHITISIMU 1 TOMY TIOJ1i0HE)

Y 10CKOHAIOIOTH MPOIECH PO3BUTKY
oprasizarii B Iijiomy

Crin TakoX 3a3HAYUTH, 10 SKICHE pO3pOOJIEHHS Ta MOBHOIIHHA peai3allis

IHHOBALIMHOTO PIIIEHHS MOXJIMBI IPHU BIANOBIAHIN MoTHBauUiiHIA 0a3i. Tak, Ha

aymky Ilerposoi IJI., InmunboBoi T.I. Ta Cucominoi H.II. [126, c¢. 209-231],

MOTHBALlIS BIJITpa€e poJib Karajizaropa y MPOLECI YNpaBJIiHHA MPOTrPECUBHUMU

3MiHAMU Ta BHUCTYIA€ MOTYKHUM 3acO00M MOAOJAHHS 1HEPTHOCTI MHUCJIEHHS Ta

M1BUILIEHHS TPYO0BOI 1 TBOPUYOi AKTUBHOCTI.

[Tigxin 10 cucTeMu 3aXOiB 3 MOTHBAIIl MPOLIECY MPUNHSATTS IHHOBAIIMHUX

pillIeHb Ma€ BPaXOBYBATH TaKi MOJIOKEHHS:

1) eqnanHS METOAIB 1 3ac001B MaTepiaabHOI i HEMaTePiaIbHOT, BHYTPIIIHBOT

Ta 30BHILIHBOI, 1HAMBIAYaJbHOI Ta KOJEKTHUBHOI, MOTOYHOI Ta MEPCIEKTUBHOI

MOTHBAIIIT;
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2) crpusiHHS 3aI[iKaBJIEHOCTI MpaliBHUKA y OCSATHEHHI 1HAUBIAYalbHUX Ta
OpraHi3amiifHuX IiIeH;

3) CIIpUsiIHHS TBOPUOMY CAMOBHUPAKEHHIO MPalliBHUKA.

BigmoBimro nmo [126] mpu MOTHMBYBaHHI 1HHOBAIIMHOI ISJIBHOCTI Ha
Cy4acHHUX MIJANPUEMCTBAX OKPIM METOJIB MaTepiaabHOT MOTHBAIIIl (ITpeMirOBaHH,
y4yacTb y TMpuOyTKy, OOHYCH TOIIO) BaXJIMBY pOJb BIAITPAOTh METOAU
HeMmaTepiaJbHOI MOTHBAIIIT, 1O AKX MOKHA BITHECTH TaKi:

1) Meroau Tpya0BOI MOTHBAIIli, SKI CIPSAMOBaHI Ha OpraHizaiiio poOOoTH
MPAIliBHUKIB, III0 MOTUBYE iX J0 MiJBHUINECHHS ¢(PEKTUBHOCTI AiSUTHHOCTI,

2) MeTOaM 3aJ0BOJICHHS COIIAJIbBHUX IMOTPeO, 30KpeMa Y OCOOMCTICHOMY
PO3BUTKY, CIIJIKYBaHH1, 0OOMIHI JIOCB1JIOM, 3HAaHHSMH.

CyuachHe rio0anbHe 013HeC CepeIOBHUILE XapaKTePU3y€EThCA
0araToBEeKTOPHUMHU 3MiHAMU Ta TOCTIMHO eBoJtolionye. 3a octanHi 20 pOKiB
B1JI0YyJIach cepisi EKOHOMIYHHUX Ta MOJITUYHUX KPHU3, IO MAJIH SIK JIOKAJbHUM, TaK 1
II00aNbHUI XapakTep, 1 SKi, y CBOIO Yepry, YMHWIM 3HAYHHWI BIUIMB Ha Oi3HEC
CEpEIOBHULIE.

JloCIKYrOUl JOCB1J, BITYM3HSHUX MPOMHUCIOBHUX MIJIPHEMCTB, MOXEMO
CTBEPJIKYBaTH, 10 y 90X pokax XX CT. BOHH 3yCTPLIMCS 3 HEOOX1HICTIO aanTariii
yCiX TOCHOJAPCHKUX TMPOIECIB A0 HOBUX peamiil. Ha musxy Big KOMaHIHOI
(Tu1aHOBO1) 70 PUHKOBOI €KOHOMIKM IPOMUCIIOBI MIAMPUEMCTBA TOTpeOyBaIn
3HAYHO! KOOPAMHAII Ta Y3TOMKEHOCTI YIPaBIIHCHKUX i, 3MIHH I[IHHICHO1
CUCTEMHU, PETENILHOIO MOIIYKY MOXJIMBOCTEH PO3BUTKY 1 JuKepen (DiHAHCYBAHHS.
Are, Ha ajgb, MOXKEMO KOHCTATyBaTH, IO 3Ha4YHA KUIBKICTH ITJANPHEMCTB HE
BUTpUMAja IIbOTO BUNPOOYBaHHS, BTPATUBIIM CBOI KOHKYPEHTHI TIepeBaru,
IHHOBA[IMHUN TOTEHI[lad 1, HAaBITh, IPUIIMHUBILK CBOE iCHyBaHHS. HacTynHumu
MEePEJIOMHUMHU BIXaMH JJIS BITYM3HSHUX TMTPOMUCIOBUX MIAMPUEMCTB CTajia Kpu3a
2008 poky Ta €BpoMaiiiaH.

Hwxue HaBeaeHO pe3yabTaTh JOCHIIKEHHS JUHAMIKM TIOKa3HHUKIB Ta
pPEUTHHTIB, $KI XapaKTepu3yloTh CTaH Oi3Hec cepenoBuiia Ykpainm. Taxk,

BIJIMOBIJTHO JI0 pe3ynbTariB pedtunry CsiToBoro OaHky, y 2017 poui Ykpaina
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nocia 76 micrie cepen; 190 eKOHOMIK CBITY 32 KPUTEPIEM JIETKOCTI BEICHHS O13HECY
[127]. PeiitrHrOBE Miciie YKpaiHH MOKpAIIMIOCs Ha 4 IyHKTH Y IOpiBHsHHI 3 2016
pokoMm. Crif TakoX BIAMITUTH, IO pe3ysbTar, AocsarHytudt y 2017 pori, €
HallKpamuM 3a ocTaHHi poku (+70 peHTUHrOBHX MYHKTIB y mopiBHsIHHI 3 2008
POKOM).

3 iHmoro 0oky, rmodansHU pyx mpoTu Kopymiii Transparency International
[128] BcTranoBuB, mo y 2017 pori Ykpaina mocima 130 micme 3i 180 (30 6aniB 3i
100) 3a Ingexcom crnipuiHATTS Kopymiii. [le Haripmuii pe3ynpTaT 3a octanHi 10
pOKiB (-5 myHKTIB petunry y nopiBHsHHI 3 2008 poxom). J{nsi mOpiBHSHHS 10
Kkpain-migepiB y 2017 pomi BimHOocaTbes: 1 micue — Hosa 3enanmaia (89 6aii), 2
micue — Jlanis (88 6aniB), 3 micuie — @innsHais, Hopseris ta LlBeiinapis (85 6aiis),
6 micuie — Cinramyp Ta LlBeris (84 6amm), 8 miciie — Kanana ta JlrokcemOypr (82
Oann).

PiBens minoBoi poBipu [127] 10 yKpaiHCBKHX MiJIPUEMCTB 3HAXOIUTHCS HA
cepenHboMy piBHi (117,2 6anu cranom Ha >xoBTeHb 2018 poky). ¥ 2009 ta 2015
pokax 3adikcoBaHO peKOpAHI MiHIMyMHU — 72 Ta 83,5 GaJtiB BIJIOBIIHO.

€ppornelicbkka  0Oi3Hec  acomiamis  [129] onpmmogHWIA  pPE3yNbTATH
JIOCITIIKCHHSI Ha OCHOBI1 ONMMTYBaHHS KEPIBHUKIB KOMITaHIH-4YJICHIB acomiallii moa0
piBHS 1HBECTULIHHOI MPUBAOIMBOCTI YKpainu. Tak, OyJi0 BCTAaHOBJIEHO, 1110 1HJEKC
iHBecTuliifHOi npuBabsuBoctTi (IIII) TpumaeThcs B HEWUTpasibHIM IUIOLIMHI 1 Y
nepmomy miBpiudi 2018 poky cknaB 3,1 3 moxiuBux 5 0aniB. 3a BCIO 1CTOPIiIO
BuMiproBaHHA (3 2008 poky) IHIEKC *OIHOro pa3y He CSITHYB MO3UTUBHOI 30HU
(Bumie 4 GaniB). HaiiBumuii nokasuuk 11 6yB 3adikcoBanumii y kinmi 2010 poky
(3,4 6amm). 38% Oi3HECMEHIB HE3aJOBOJIEHI CTAHOM IHBECTHUI[IHHOrO KIiMaTy B
Vkpaini. Jlo OCHOBHMX TMpPUYMH HE33JOBOJICHHA 1HBECTHUILIITHUM KJIIMaTOM
BIJIHOCSITh: BUCOKMU piBeHHb Kopymiii (po 1e roBoputh 46,1% mianpuemiiia-
1HBECTOPIB); BIJACYTHICTh JOBIpM A0 cynoBoi cuctemu (40,6%); BIACYTHICTb
3emenbHO1 pedopmu (35,9%).

[Toxa30BHUMHU € TaKOXK pPe3yIbTaTH AOCIIIKEHHS BCecBITHHOr0 EKOHOMIYHOTO

dbopymy y pamkax ['mobansHOTO 3BiTY 3 1H(OpManiitHux TexHosorii [106] y 2016
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poui. Tak, Oym0 BCTaHOBJEHO, IIO 3a IMOKAa3HUKOM JOCTYIHOCTI BEHUYPHOTO
KariTaiy (Ha CKUIBKH JIETKO JJIS MANPUEMIIIB-TIOYATKIBIIIB 3 BUCOKOPU3UKOBAHUMHU
IHHOBAIIMHUMH MpOeKTaMu OoTpuMaTu piHaHCcyBaHHs) YKpaiHa nmocina 102 micie 3
139 moxnuBHX. 3a TOKa3HUKOM PIBHS 3aXUCTY IHTENEKTyalIbHOT BIACHOCTI YKpaiHa
roKasaja IIe Tipiii pe3yiabTaTy 1 nmocina 120 micre.

Takum 4YMHOM, Ha OCHOBI aHaji3y HAYKOBHUX 3/J00YyTKIB CBITOBHX Ta
BITYM3HSHUX HAYKOBI[IB, PE3yNbTaTiB MDKHApOAHMX PEUTHHTIB Ta O(imiiHOT
CTaTUCTUYHOI 3BITHOCTI BUSBJICHO OCHOBHI YHHHHUKH Ta BUKJIUKH, 1110 YHHSTH BIUIHB
Ha OpraHi3alliiiHy MOBEIIHKY BITYM3HSHUX MMPOMHUCIOBHUX MIANPUEMCTB Yy TPOIEC]
NPUUAHATTS 1HHOBALIMHUX pileHb. TakoX JOCTIKEHO MOTHUBAIIMHI acIeKTH
opraHizaiii  1HHOBAI[IHHOI  MISUTBHOCTI HA  BITYM3HSAHUX  IIPOMHUCIIOBUX

MIJNPUEMCTBAX, BUBUCHO CTaH PO3BUTKY O13HEC CepeoBUIa Y KpaiHu.

3.2 BmniamB 3HaHb moao CTraHy 33IIOBOJIeHOCTi CIOXMBAaYiB Ha

pe3yJbTATUBHICTh AiJILHOCTI MiINMPHUEMCTBA

SIK CBIIYUTH CBITOBA IPAKTUKA 1ICHYE 3aJI€KHICTh MK PIBHEM 33JJ0BOJIEHOCTI]
CIOKHMBAYlB KOHKPETHUMHU NPOAYyKTaMU (BUpOOaMHM YU TOCIyramH), pPiBHEM iX
MePEeTPOIAKHOTO Ta IMCISAIPOIaKHOTO CEPBICY TOIIO 1 JIOSJIBHICTIO CIIOXKHUBaYiB
JI0 IMX TPOAYKTIB Ta iX BUPOOHHKA, a BIAMOBITHO 1 PE3yJIbTAaTUBHICTIO HOTO
JisTpHOCTI. B yMOBax 3aroctpeHHs1 KOHKYpEHITii 3 00Ky BITUM3HSIHUX 1 3apyO1KHHUX
TOBAPOBUPOOHUKIB ~ MOHITOPUHT  PIBHS  3aJIOBOJICHOCTI  CIIOKMBadiB  Ta
IHTeprpeTanis Horo pe3yJbTaTiB € OCHOBOIO OpIEHTOBAHOI Ha CIOXKHBaya
JUSTEHOCTI MiMPUEMCTBA UM YCTAaHOBU. BITUM3HSIHA TpaKTHKa CBIIUUTH, 110 aHATI3
3aJI0BOJICHOCTI CIIOXMBaYiB MPOBOAATH MEPEBAKHO BUPOOHUKHU TOBAPIB IIMPOKOTO
BXKUTKY, Oprasizamii cepu MociIyr TOIIO, HOTO pe3ylbTaTH BPaXOBYIOThCS Y
dbopMyBaHHI BIAMOBIMHUX TporpaMm JOsbHOCTI. [IpoTe BHpPOOHWKKM TOBApiB

MIPOMHCIIOBOTO TMPU3HAYEHHSI TAKOr0 POy aHami3y NPUAUISIIOTh 3HAYHO MEHIIE
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yBard, o He JT03BOJISIE CBOEYACHO pearyBaTH Ha 3HWKEHHS PIBHS 3aJI0BOJICHOCTI
CTIIO’KUBAYIB, SIKE MOYKE MPUBECTH JI0 BTPATH PUHKOBUX TO3UITIH.

Teoperuko-MeToAMYHI Ta MPAKTUYHI AacleKTH aHali3y 3aJ0BOJICHOCTI
CHOXUBAYIB JIOCHI[DKEHO y poOOTax BITUM3HIHUX 1 3apyOiKHHX HAYKOBIIIB.
3okpema, y poborax ['ypmxusa K.B. [130, 131] 3ampomnoHOBaHO cUCTEMY
IMOKA3HHUKIB Ta METOAWYHMI IIJX1J IO OIIHKH JIOSUILHOCTI CIIO)KMBAayiB, a TaKOXK
pO3po0IeHO peKoMeH ANl 010 3aCTOCYBAaHHS PE3YJIbTATIB OLIHKUA Yy MPUHHATTI
BI/IMOBIHUX YIIPABIIHCHKHUX PillleHb. AHAJIOTIYHUM MUTAHHSM MMPUCBsYEHa poOoTa
[Mucaps A.B. [132]. MeToau4Hi miaxXoaw OO OIHKH 33J0BOJICHOCTI CIIOKHBAYiB
BucBiTIeHI y poborax Jlorya P.A. [133], KomameBoi I[.H. [134],
Hyoposcekoi E.C. [135], Xaspyk B.O. [136].

I'ypmxusa K.B. [137] Takox yTOYHIOE CYTHICTB, 3MICT Ta XapaKTEPUCTHUKU
MOHATTS <WIOSUIBHICTh CIIOKMBAYiB», IO JI03BOJISiE OUIBII TOYHO BECTH 1l
KOMIUIEKCHY OIiHKY. [BanHikoBa M.M. [138] mpomoHye miaxix A0 yHpaBiiHHS
JIOSUTBHICTIO CIOXKHMBadiB Ha 3acanax mapketunry. Kussuk FO.M. Tta Jle6ias T.B.
[139] mocaimKyroTh BIUIMB JIOSUTBHOCTI CIIOKMBAYiB HA MPUOYTKOBICTh TisSIIBHOCTI
nignpuemcTBa. Paiixensny @.®@., Tomac T. [140] anani3yroTh MO3UTUBHUNA BILIUB
JOSUTBHOCTI Ha Pe3yibTaTUBHICTh MAisUIbHOCTI mignpuemcTBa. Bacun 1HO.B.,
JlaBpentreB JL.I'., CamcoHOB A.B. BUCBITIIOIOTH €()EKTUBHI MPOTPaMu JIOSUIbHOCTI
KOHKpPETHUX opraHizaiii [141].

PesynpraTty anamizy myOsikaiiii cBimyaTh, 10 (AKTHUYHO HE PO3KPUTHUMHU
3QIMIIAKOTHCS  MUTaHHSA ~ OIIHKKM  3aJI0BOJIGHOCTI  CIOXHUBA4diB  TPOJYKIIIT
MPOMUCIOBOTO  TIANPUEMCTBA, a TaKOX  BIUIMBY  3aJIOBOJICHOCTI  Ha
pe3yIbTaTUBHICTL HOro MisBLHOCTI. IX PO3B’A3aHHS JO3BOIMTH IiIECHPIMOBAHO
YOPaBISATA KIIEHTOOPIEHTOBAHOKO JISUIBHICTIO TPOMUCIOBOTO MIiANPUEMCTBA,
3a0e3neyyBaTd  JIOSUIBHICTh  CIOXHMBadiB, a y  MIACYMKY  BHCOKY
KOHKYPEHTOCIPOMOXKHICTh 1 TOCHJIEHHS PUHKOBUX Tmo3ulliid. OcoOauBo
aKTyaJIbHUM 1€ € JJIi BUPOOHHUKIB MPOAYKIIlI MPOMHUCIOBOTO MPU3HAYEHHS SAK1
BU3HauaoTh TeMnu po3BUTKy HTII npakTudHO ycix raimy3eil eKOHOMIKH 1 JepiKaBu

y IIJIOMY.
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VY skocti 00’exkty nocmimxenHs B3sito TOB «Kepameits», mo BupooOsse
BUCOKOSIKICHI OyiBeNlbHI MaTepiaid, a caMe KIIHKEpHY KepaMiyHy Meriy 1
OpyKiBKy, a TakKOXX IOpHU30BaHl KepaMiuHi Oyioku. IliInmpueMcTBO AMHAMIYHO
PO3BUBAETHCS 1 MPOCYBAE CBOIO MPOAYKIII0 HAa HAIllIOHATHHOMY 1 3apyOiKHHX
pHUHKaX.

[IpoBeneHmii anHami3 JiTepaTypHUX JDKEpesn (AWB. BUINE iX aHami3) Ta
NPAKTUKU AISUTBHOCTI CBIAYUTH, IO OLIHUTU CTYMIHb 33J0BOJICHOCT] CIIOKHBAYiB
OPOIYKIIi MIANPUEMCTBA MOKHA HACTYITHUM YMHOM: 33 YaCTKOIO peKJIaMalliiHOl
OPOAYKIII y 3araJbHOMY 00Cs31 il BUTOTOBIICHHS 1 MPOJAAXy; 3a pe3yJibTaTaMu
ONUTYBAaHHS CIOXHUBaYiB (AUCTPUO IOTOPIB, OCKUIBKU MPOAYKIIS pealli3ye€TbCs
yepe3 HUX) MIOJ0 3aJI0BOJICHOCTI HUMH CIIBPOOITHUIITBOM X MiAMPUEMCTBOM.
PearyBanHs Ha pexsiaMaliii moB’s13aHO 3 BUTPATaAMHU, 110 MPUBOAUTD IO 3MEHILICHHS
noxoaiB. HeoOxigHo omiauTH iX BenmuuuHy. OKpiM TOTO, HEOOXIJHO BU3HAYUTH
MOKa3HUKH, 1110 XapaKTepU3yIOTh OKPEM1 CTOPOHH CIIBPOOITHUITBA CIIOKUBAYIB (Y
JJAaHOMY BUIIQJIKy TUCTPUO’IOTOPIB) 3 aHAII30BaHUM mignpuemctBoM. I[lomepenHi
JOCTIPKEHHS 103BOJIMIIM OKPECIUTH KOJIO LUX MOKA3HHUKIB, AKl € 3HAUMMHUMHU JJIs1
crioxxuBadviB [142].

BiamoBinHo 10 BUKIaAEHOTO OYyJO 3ampONOHOBAHO HACTYMHHM alTrOpPUTM
aHai3y 3aJJ0BOJICHOCTI CIIOKUBAYIB Ta MPUUHATTS YIPABIIHCHKUX PILIEHb 3a HOro
pe3yabTaTaMu:

1. AHari3 pexiamariiii: oriHka y abCOIIOTHUX 1 BITHOCHUX MOKA3HUKAX SIK
3arajioM, Tak 1 OKpEeMHUMHU BHJaMU MPOMYKIIi MIAMPUEMCTBA; BUABICHHS MPUYUH
pekiiamMaliiii; BU3HA4YCHHsS 3aXOiB €(pEeKTUBHOTO pearyBaHHS Ha pekiamaini (3
MO3UIIINA 3aJI0BOJICHHS MPETEH31M CIOKUBAYiB Ta 30€piraHHs 1 PO3BUTKY 3 HUMH
B3a€MOBUT1IHUX BiJTHOCHH).

2. AHani3 BTpaueHoi BUTO/IU: y aOCOJIOTHUX 1 BIIHOCHUX MOKa3HUKAX.

3. OnutyBaHHs JIUCTpPUO’IOTOPIB 1 aHaNl3 pe3yJbTaTiB: OIHKA 3a
BUJIIJICHUM KOMIUJICKCOM TMOKa3HMKIB 3 ypaxyBaHHSM CTYMEHs 3aJ0BOJICHOCTI 3a
KOXXHUM TIOKQ3HMKOM 1 CTYyNEHS Ba)XJIMBOCTI (BaromMocCTi) IIhbOTO TOKAa3HUKA,;

PO3paxyHOK 3arajbHOTO PiBHS 3aJ0BOJICHOCTI y JHWHAMIIll; BUSBJICHHS OCHOBHUX
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IPUYUH HE3aJJ0BOJICHOCTI 1 pO3pOOIECHHS PEKOMEH AL} 100 30UTbIIIEHHS CTYIEHS
3aJT0BOJICHOCTI.

4, [aTepnperartis pe3yabTaTiB 1 po3poOJeHHS pPeKOMEHAAIld 11010
MIBUIIEHHS PIBHSA 3aJ0BOJICHOCTI 3aMOBHUKIB: JCTAJbHUNA aHATI3 OTPUMAaHUX
PE3YNbTaTIB, SIKAW J03BOJISIE TOYHO OKPECIUTH MPUINHHA HE33aJOBOJICHOCTI, BIUINB
3aJI0BOJICHOCTI (HE3aJ0BOJICHOCTI) Ha Pe3yJIbTATUBHICTH AISUTBHOCTI TIIPUEMCTBA;
pO3pOOICHHS 3aXxOAiB MIOAO 3a0e3leueHHs BHUCOKOTO pIBHS 3aJI0BOJICHOCTI
CIO’KMBauiB (KOHTPOJIOIOYM OYIKyBaHI BHUTPAaTH Ha 1€, a TaKOX MOXJIMBI
pe3yabTaT).

PosrasineMo okpemi OJI0KH alropuTMy.

1. AHaJui3 pekjaamMamii.

Y Tabn. 3.6 momaHo pe3ydbTaTH aHANI3y AWHAMIKKA BHITYIICHOT 1
pekyaManiifHoi mpoaykiii (kimiHkepHoi mernau) 3a  2013-2017p., a Takox
CHIBBIIHOLIEHHS PEKJIaMALliiTHOT 1 BUNTYILIEHO1 MPOAYKIIIi (KUIbKICHI TapaMeTpu Ta

YacTKa).

Tabmuus 3.6 — CmiBBiAHOIIEHHS peKIaMaliifHOl 1 BUITYIIIEHOT PO TYKIIii

TToka3uuku 2013 2014 2015 2016 2017
[Mpomasi, mr. 32016335 | 34936113 47094225 59371068 71259727
Pexnamaniina 113 652 26 429 79 694 269 853 442 792
OPOIYKIis, IIT.

Uacrka, % 0,35% 0,08% 0,17% 0,45% 0,62%

AHai3 naaux Taon. 3.6 CBIIUNTH, 0 OOCITH BUIYCKY MPOAYKIIIi MMOCTIHHO
3pOCTar0Th, MPU BOMY YacTKa peKyIamaliitHoi mpoaykuii nounHatrou 3 2015 p.
TaKOXk 3POCTAE.

Ha puc. 3.5 nonano anani3 pekiamariiii o KJIHKepHId 1eri ta Opykisiii 3a 10

MicsiB 2017 p. 3a punkamu (perioHaMu Y KpaiHu, a Takox 3apyOoixkHux kpain (3E]]).
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Pucynok 3.5 — Yactka pexinamarniitHoi IpoAyKIIii 3a perioHaMu octadaHss, %

Pesynpratu nmornubnenoro anamzy 3a 2015-2017 p. noxgano Ha puc. 3.6 1y

Ttabm. 3.7
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Pucynok 3.6 — Posmoain pekiiamartiii o JaTaM BUTOTOBJICHHS MPOYKITii, IIIT.

Puc. 3.6 cBiqunTh, 1110 OUIIBIIIE BCHOTO peKIaMaIliii HaAXOAUTh Ha TIPOYKIIIIO,
sKa BUTOTOBJICHA BIITKY (MEpi0j] BIAMYCTOK MPOBITHUX (haxiBIiB) 1 B OCTAHHbOMY

KBapTaJli poKy (MepeAHOBOPIYHUIN TIEpiof).



Tabmuusa 3.7 — Po3noain pexiamariiii 3a BUIaMu BUSBIECHUX AE(PEKTIB
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Bun nedexry Klnblggzzssﬁﬁ?hgsmHm YacTtka pexinamartii, %
KapOoHaTHI BKIIOUEHHS 377 003 85
Beneni msMu 1359 0,1
PyiinyBaHHs 13 823 3
Cinb BaHAIIFO 11 042 2
Cxoiu 8 154 2
[pimuan 31411 7

3a ganumu Taba. 3.7 HAWOUIBILY YacTKy BUSIBJICHUX 3aMOBHUKaMU J1e(DEKTiB

CTAHOBJISITh KapOOHATHI BKJIIOYEHHS, 1HII JAe(EKTH 3alMaloTh Yy AECITKU pasiB

MCHITY 4YacCTy. HC CBiIILII/ITB, 1o CJ'Ii,II CKOpHUT'YBATH TEXHOJIOTIIO BHI'OTOBJICHHA, VY

nepIy yepry, y 01k HeJJOMyIIeHH KapOOHATHUX BKJIFOUEHb.

Pesynpratu aHamizy pekyiaMaliii 1Mo HOMEHKJIATypl MPOJYKIli IMOJAHO Ha

puc. 3.7. YmoBHI no3zHadeHHs Ha puc. 3.7: BK — BbpykKepam (OpykiBka), KK —

KninKepam (xminkepHa nerna). Sk cBim4gate maHi puc. 3.7, HailOuIbIIe HapiKaHb

3aMOBHUKIB BUKIIMKa€ KiiHKepHa nerita KininKepam Ownike.
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Pucynok 3.7 — Peknamanii no Homenkinarypi 3a 10 micauis 2017 p., mt.
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Ha mignpuemcTBi nependadeHo Taki 3aX0/Id pearyBaHHS HA peKIaMallii:

- HaJaHHS KBamM(iKOBAaHOI JOMOMOTH Ta TIOSCHEHb KIHIIEBOMY
KOPHUCTYBauy 3 MPUBOJIY MPUYMH BUHUKHEHHS e(DEeKTIB Ta 3areBHEHHS y Oe3mnelll
MOJIaJIbII0T POOOTH 3 MPOIYKINIETO 3T11HO [HCTPYKIIIT M0 KapOOHATHUM BKIIIOUEHHSIM
gy [HCTPYKIIIT 110 HASBHUM COJISIM;

- MepeBe/ICHHsT TMPOAYKIli B 1HIIy KAaTErOpil0 3 HIDKYOIO I[IHOIO 1
KOMITCHCAIIisI KOTIITIB KiHIIEBOMY KOPHCTYBauy;

- JaCTKOBa 3aMiHa MPOYKIIii (TUTbKM HEBIJIOBIIHOT) UM BCI€T apTIi Ha
iH11Y 0€3 e(eKTiB;

- KOMIICHCAIIis TIPY 3aMiH1 TPOIYKIlI TPAHCIOPTHUX BUTPAT 32 PaXyHOK
IPUEMCTBA,;

- KOMIIEHCAIllsl HEBIAMOBIAHOI MPOAYKLII OOHYCHOI MPOAYKIIIED
O€3KOIITOBHO  (HAMPHUKIIA] npoaykiiero  bpykKepam y  BijcoTKOoBOMY
CIIBBIJTHOIIEHHI JI0 3arajJibHO OOCSTY 3aMOBJICHHSI KIHIIEBOI'O KOPHUCTyBaya) abo
HaJaHHA HOMY 3HIDKKU Ha HACTYITHE 3aMOBIICHHS CYMyTHBOI MPOYKIIil;

- MOBEPHEHHS KOIITIB 3aMOBHUKY, a NPOJYKIi Ha MiANPUEMCTBO-
TOBAapOBUPOOHUK a00 3a TOMOBJICHICTIO 3 3aMOBHHMKOM JIMIUUTH TPOAYKIIIIO Ha
CKJaJl 3aMOBHHUKA, TMEPEBEICHHS B HIDKYY KaTETOPII0 3a HIDKYOIO I[IHOIO (TIif
peanizaifito 3aMOBHUKOM);

- KOMIIEHCAlllsl BUTPAT 3aMOBHUKA a00 HaJaHHIM OOHYCHOI MPOAYKIIIi,
a00 3HIDKKaAMU TIPU HACTYITHUX MMOCTaBKaxX a00 MOBEPHEHHS KOIIITIB;

- 1HII1 pIIIEHHS HAa KOMIPOMICHIM OCHOBI 1 JUJISl MIANPHUEMCTBA, 1 JUJIS
3aMOBHHKA, 1 I KIHIIEBOTO KOPUCTYBaua.

Peaizariis 3a3Ha4eHUX 3aX0/1B MTOB’s3aHa 3 BTPAYCHUMHU BUTOJIAMH.

2. AHaJ1i3 BTpa4yeHol BUTO/IH.

VYKpymHEH1 pe3ylbTaTd aHallidy BTPAdyeHOI BUTOAM BiJ pekiIamariiii Ha
KJIiHKepHY ueriy 3a 10 micsauis 2017 p. noxano y Tadm. 3.8.

PesynbraTn anamizy cBiguaTh, IO CyMa BTPau€HOi BUTOJIM CTAHOBUTH Maibke
nojioBuHy (48%) ouikyBaHoi cymu npoaaxy. lle miaTBepaKye HEOOXITHICTDH

MPOBEACHHS 3aXOJiB CHPSIMOBAaHUX Ha 3MEHILIECHHS peKIamaiiid 1 301IbIIEeHHS
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CTyNEHs 3310BOJICHOCTI 3aMOBHUKIB nipoaykiii TOB «Kepameiisn».

Tabmuus 3.8 — Orrinka BTpauyeHO01 BUTOIM BHACTIOK peKIamariii

3arankEa KiTLKiCTh Cyma nponaxi axicuaoi| Cyma mpogaxi 3
3aMoBHIN LETJIH, 1110 HE yMa Hpoi yMa Hpoa Henoorpumana
) ) . | mermm 3 ypaxyBaHHSIM ypaxyBaHHIM
LIETJIM, IIT. | BIANOBIJIAE SIKOCTI, BUPYYKa, TPH
. 3HIDKKH, TPH pexJamariii, rpH
628 578 442 792 4 490 037 2536 210 2 163584

Crin 3a3Ha4YMTH, 10 HA MAMPUEMCTBI pO3pOOJIEHO AJITOPUTM 1 JeTaTi30BaH1
NpOLEAYpPH pearyBaHHs Ha pekjiamalnii 3aMOBHHKIB, SIKI y 3arajJbHOMY BHUIAJKY
BKJIIOYAIOTh: TEPMIHOBE pearyBaHHsI 1 yCYHEHHsI IPUYMH, 10 CIIPUYUHUIIN [IPETEH3IT;
BUI3[l JIO CIOXKMBaya, YTOYHEHHS IPETEH31H, YCYHEHHsI NpEeTeH31d; BIIXWUJICHHSA
peKIIamaliii.

3. OnuTyBaHHA QUCTPUO’I0TOPIB i aHaTI3 pe3yabTaTiB.

Pesynbratu onuryBanHs mposeneHoro y 2016 p. momano Ha puc. 3.9-3.10.
Bynu onutani qucTpuO’0TOpH NiANPHEMCTBA (3aMOBHUKH) y perioHax YKpaiHu, a
TaKOX T1, IO MPAIIOIOTh HA 3apyOlKHUX puHKaX: 8 - y lleHTpansHomy perioni; 10
—y CxinHomy; 1 —y 3axigHomy; 12 — y [liBaeHHOMY; 2 — Ha 3apyO1’KHUX PUHKAX.
Juctpu6’roropaM OyJio 3ampOIIOHOBAHO OIIHUTH 32 5-0abHOIO IITKAJIOK 3HAYSHHS
1 BXIIUBICTh nipeacTaBieHux Ha puc. 3.9-3.10 nokasnukis. [lani onutyBanHs Oynu
yCepeaHEHI.

Pesynbratn omutyBanHs (puc. 3.8-3.9) cBimuaTh Mpo JOCTAaTHHO BUCOKY
OLIIHKY PIBHS 33JJ0BOJICHOCTI 3aMOBHHUKIB MMPAKTUYHO 32 yCiMa NOKa3HUKAMHU.

3aranpHuM 1HAECKC 33740BOJEHOCTI (/55 ) pO3paxoBaHO SIK YaCTKY BiJl JIUICHHS
CepeHbO3BAKEHOI 32 BAXJIMBICTIO OIIHKM (OTpUMaHa 3a pe3yJbTaTaMH
ONMUTYBAaHHS 3aMOBHMKIB) Ha MaKCHUMAaJIbHO MOXJIUBY OUIHKY (5). s 3py4yHOCTI
4acTKa repeBeieHa y BiacoTku. Moro 3nauenns y 2016 p. craHoBUTb 84%.

JIJist TOpIBHSIHHS MPOBEACHI ONMUTYBaHHS 3aMOBHUKIB y 2017 p. (ix oiiHka

3aioBosieHocT! 3a 10 micsauiB 2017 p.). Y onuTyBaHHI NpUWHSIIA y4acTb 4 rpymnu
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pecrionaeHTiB: y LleHTpanbHOMYy perioHi - 5 3aMoOBHUKIB; y CxigHomy - 8; y

3axigHoMy - 6; y [liBnenHOMY — 8.

4,8

4,7

45 4,4 4,4

4,3

4,3

4,1

’

3,5

O PiBeHB SIKOCTI MPOIYKIIii

B ACOPTHMEHT IPOJIYKIIiT

JloTpuMaHHs CTPOKIB MOCTaBKH

0 PearyBaHHS Ha 3ayBa)K€HHS, POTIO3UIIii, MPETEH311, pekIaMartii

0O JTokymeHTOOO0IT

TexHiuyHEe KOHCYIbTYBaHHS

0@ [cuxonorivaa KoMOPTHICTB ITPU POOOTI 3 MEPCOHAIIOM KOMITaHi{
Bl MapKeTHHIOBHI CYIIPOBIJ

U BukoHaHHS 3asBOK Ha ITOCTaBKY

Pucynok 3.8 — Pe3ynbpTaTh OI[iHKM CTYIIEHS 33JOBOJICHOCTI 3aMOBHUKIB MPOTYKITT

TOB «Kepawmeiis» y 2016 p.

5 4,9 4,9
i 4,8 4,8

4.8 4,7 4,7
S 46 4,6

46 :I:I:I:I
IIIIIIII
LI I B |

» HHt %

L PiBeHB SKOCTI MPOIYKIii

& ACOPTHMEHT MPOIYKIIii

& JloTprMaHHS CTPOKIB IIOCTaBKU

B PearyBaHHs Ha 3ayBa)KeHHs, POIO3HIIiT, IpeTeH3ii, pekaamarii

M JTokymMeHTOOOIT

TexHiuHe KOHCYIbTYBaHHS

@ [Tcuxomnoridyaa KOM(GOPTHICTH IPU POOOTI 3 HEPCOHAIOM KOMITaHiT
@ MapKeTHHTOBHii CYIIPOBIJL

&l BukoHaHHS 3asBOK Ha IIOCTaBKY

Pucynok 3.9 — Pe3ynbpTatu OIIHKY CTYNEHS BaXJIMBOCTI OIIHOYHUX MOKA3HUKIB

1utst 3aMoBHUKIB Tipoaykilii TOB «Kepawmeitsy» y 2016 p.
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PesynbraTtu onutyBanHs nogano Ha puc. 3.10. Ha puc. 3.10 momgano pazom
OLIIHKM CTYTEHs 3aJ0OBOJICHOCTI Ta CTYNEHS BaXKIMBOCTI OIIHOYHUX MOKA3HUKIB
11 3aMoBHUKIB nipoaykiiii TOB «Kepawmetisi». Po3paxoBano 3HaueHHs /;; 3a 10
micsiB 2017 p. Bono cranoButh 83%. ToOTO ciocTepiraeThcsi HE3HAUYHE TATIHHS

PIBHS 32JI0BOJICHOCTI.

6 B 3a0BOJICHICTD B BaxusicTs
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PearyBaHHs Ha 3ayBaXKEHHSI,
MIPOTIO3UIIiT, IpeTeH3il,
pexnamartii
TexHiuHe KOHCYJIBTYBaHHS
Ilcuxonoriuna koMOpPTHICTH
pu poOOTi 3 IEPCOHAIOM
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Pucynox 3.10 — Pe3ynbTaTy O1iHKM 3aMOBHUKAMH CTYIIEHS 33JI0BOJICHOCTI y

2017 p.

BukoHaHHs 3as9BOK Ha TMIOCTaBKy

4. IuTepmperanmis pe3yJabTaTiB 1 po3podka pexoMeHIAWid 100
MiIBUILEHHS PiBHS 32/10BOJIEHOCTi 3AMOBHHKIB.

Jlami mpoaHaizyeMo HasiBHICTh B3a€MO3B’SI3Ky MIXK pIBHEM 3aJ0BOJICHOCTI
3aMOBHHKIB (IUCTPUO’IOTOPIB) 1 oOcsraMu Tpojaxy Mpoaykiii. JluHamika
npoaaxy npoaykii TOB «Kepameits» nomano Ha puc. 3.11.

Amnani3z npogaxiB 2017 p. mokazas, 1o piuHl 00’eMu peamizaiii TpoayKIli

(OKpIM 1ETJIN) MEPEBUIITUIIN YC1 MOMEPEIHI MOKA3HUKH.
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OKninKepam bpykKepam E TermoKepam
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2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

Pucynok 3.11 — Ilpomaxi mpoaykuii TOB «Kepawmeiis» 3a 2008-2017 pp.,

THC. YM. IIT.

3MEHIIEHHS] MPOAAXIB LErIM Oyiau OOYMOBJIEHI KIJIbKOMa MpPHUYMHAMH:
nedinuTOM MPOYKINT; HASIBHICTIO Ne(EKTIB; CI1aloM pUHKY (pacaiHUX MaTepiaiiB.
JluHaMmika 1HJIEKCY 3aJ0BOJICHOCTI 3aMOBHHUKIB 3a MEPiOJi CIOCTEPEKEHb

npeacTaBieHa Ha puc. 3.12

90%
88%
86%
84%
82%
80%

88%

2014 pik ~ 2015pik 2016 pik 2017 pik
Pucynox 3.12 — Ingekc 3anoBonenocti 3amoBHUKIB y 2014-2017 pokax
Amnani3 puc. 3.12 nokaszye 3MEHIIEHHS 3arajJbHOI0 1HIEKCY 3aJI0BOJIEHOCTI

3aMOBHHKIB, a puc. 3.11 - 3MiHy CTPYKTypH NpOJaXiB MPOIYKIlii, 30KpemMa —

3pOCTaHHS YaCTKU OPU30BAHOIO KEPAMIYHOTO OJIOKY Ta OPYKIBKH.
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[TornuOnenunit aHami3 CTPyKTypU MPETEH31H 1, BIANOBIAHO, 3a70BOJEHOCTI
TUCTPHO FOTOPIB CBITYUTH MPO TE, 10 HANOIbIIE IPETeH31H HAAXOAUTh Ha METy 1
3HAYHO MEHIIIE — Ha 1HII1 BUAM NpoayKiii. TOOTO crocTepiraeThes NpsMuit 3B'130K
MIDXK CTYTIEHEM 3aJ]0BOJICHOCTI CTIO’KMBAUIB 1 00CSATaMH MPOIAXKY TPOTYKITIi.

Posrisgaioun B KOHTEKCTI 3arajabHoi 3aJ10BOJICHOCTI 3aMOBHUKIB (puc. 3.13)
3aJI0BOJICHICTh MAapKETHMHTOBHM CYIPOBOIOM, MOXEMO 3pOOUTH BHCHOBOK, IO

noka3HuK 3Hu3uBCs B 2017 pori B mopiBHsHHAL 3 MuHyauMu 2015-2016 pp.

E12015 3amoBosnenicte B2016 3amoBosnenicts 12017 3a10BOJIEHICTD

6,0
50
4,0
3,0
2,0
1,0

piBEHB SKOCTI
ACOPTUMEHT MPOYKIIii
JIOTPUMAHHS CTPOKIB
pearyBaHHs Ha
3ayBayKCHHS
JIOKYMEHTOO00Ir
TEXHIYHE
KOHCYJIbTYBaHHS
TICUXOJIOT KOM(pOpT
MapKEeTHHTOBHIH
CyTIPOBiJ
BHUKOHAHHS 3a5BOK

Pucynok 3.13 — JluHamika CKJIaIOBUX 3aJJ0BOJICHOCTI CTIO’KMBAYiB

[le MOXHa MOSICHUTH HU3BKOIO PE3yIbTaTUBHICTIO MAPKETUHIOBHUX 3aXO/iB,
K1 TIPOBOJAWIIMCA B 3a3HAUCHUN TEPIOJ, 10 MIATBEPIHKYEThCA JaHUMH puc.3.14.
3o0kpema, [k ciiaye 3 aHanizy puc. 3.14, 3a aHani30BaHUMN MEP10J1 KOJTHOTO paszy He
OyJ10 BUKOHAHO OFOJIKET KOMILJIEKCY MAPKETUHIOBUX KOMYHIKAIIH.

Pesynbratu aHamizy cramu MiACTaBOIO U pPO3POOJIEHHS MapKETHHTOBOTO
mwiany Ha 2018 p. (3 BUAUIEHHSM BIAMOBIAHOIO OIOMXKETY), SIKHM BpaxoBYyeE

HEraTUBHI TEHAEHINI 3aJ0BOJIEHOCTI 3aMOBHHUKIB 1 [JO3BOJISIE IIIIBUIIUATH



e(pEKTUBHICTh BCHOTO KOMIUIEKCY MapKETHHTOBUX 3aXOJiB.

[TporpaMy mokparieHHs SKOCTI MPOAYKIIIi.
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Po3pobmeno Takox
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Pucynok 3.14 — Butpatu Ha 3ax011 MapKETUHIOBOi KOMYHIKaIlii, THC. TPH.

VY3aranbHEHHS  BHUKIJIQJEHOTO  JO3BOJIAE 3pOOMTHM  BHUCHOBOK  IIIOJIO
YIOCKOHAJIEHHS METOJAMYHMX 3acajl OI[IHKH CTYIEHS 3a/JI0BOJICHOCTI CIIOKHBAYiB
CHiBpOOITHULITBOM 3 MIANPUEMCTBOM-TOBAPOBUPOOHUKOM, 30KpEMa, B YacCTHHI
ypaxyBaHHs cHeuu(iKd TPOMUCIOBOTO MIANPUEMCTBA 1 HOTr0 MNPOAYKIIi.
BusHnaueHO TOCTITOBHICTH 1 3MICT MPOLEAYP OIIHKH, aHaTI3y Ta IHTepIpeTarlii
OTpUMaHUX pe3yibTaTiB. [IpakTruHa anmpoariisi METOUYHUX PO3POOOK A03BOJIMIIA
YTOYHUTH XapakTep BIUIUBY CTYIMEHS 3aJI0BOJICHOCTI CIMOXKMBA4YiB HA €KOHOMIUHY
PE3YIBTATUBHICTD JISUTEHOCTI MPOMUCIIOBOTO mianpueMcTBa. OTpuMaHi pe3yabTaTu
MOXYTh OyTH TIOKJAaJIeHO B OCHOBY CHCTEMHU LUIECIPSIMOBAHOTO YIPABIIHHS
B3a€EMOBITHOCHHAMH 31 CIIOKHBAYaMH MPOAYKITi MPOMUCIOBUX MiANPUEMCTB, IO
JIO3BOJIUTh MIABUIIYBATH X JIOSJIBHICTh, HAJAro/KyBaTH 1 MiATPUMYBATH CTiMKI

B3a€MOBMWT1JIHI BIJJHOCMHU 3 HUMHM, 3a0e3MeyyBaTH Ha I[IH OCHOBI 3pOCTaHHS



129

KOHKYPEHTOCTIPOMOKHOCTI Ta TOCHJICHHS TO3HWIIA BITYU3HSIHUX MPOMHUCIOBUX
HiAMPUEMCTB Ha HALlIOHAIIBHOMY 1 3apyO1KHUX PUHKAX.

[Tomaneii  AOCHIPKEHHS TOBHHHI OyTH CHpsSMOBaHI Ha HaKOMUYCHHS
CTaTUCTUYHOI 0a3u Ta MOO0yI0BY €KOHOMETPUIHUX MOJIETIEH, 110 XapaKTepU3yIOTh
3QJICKHICTh (B pO3pi3l Tally3eil, BUAIB MPOAYKIli, PUHKIB TOIIO) MK pIBHEM
3aJJOBOJICHOCTI ~ CHOXHUBAYiB  MPOAYKLII MPOMHUCIOBUX  MIANPHEMCTB  Ta

MOKa3HUKAMHU PEe3yIbTaTUBHOCTI iX JISIIBHOCTI.

3.3 Mexani3m auBepcudikainii ekcnopTy HmiANPUEMCTBA HA NLISAXY /0

IHHOBALIHHOTO PO3BUTKY

Ha cywacHoMy etami 1HaycTpiamizaiii MPOMHUCIOBOCTI  OUIBIIICTh
HIIIPUEMCTB Y KpaiHU MOCTa N Iepel MpoodeMoro HeePEKTUBHOTO BUKOPUCTAHHS
3ac001B BUPOOHMIITBA MPOIYKIIi1, [0 3ATUIIMIIMCS I11€ 3 YaClB IJIAHOBOi EKOHOMIKH.

binbmiicTh MpOMUCIOBUX MIANPUEMCTB HE MAIOTh YITKUX CTpaTET1duHUX
3aBmaHb. J[Js HUX XapaKTepHE IHTYITUBHE MPUUHATTSA pIlICHb Ta TUIAHYBAHHS
CUCTEeMH 30YTY 1, IK HACIIJOK, 3aHEMNa]] TOJTOBHUX BITUM3HSIHUX IMiAMPUEMCTB.

Came Takuii CTaH Taiy3l B IIJIOMY OOyMOBIIIOE HEOOXIAHICTh (popMyBaHHS
HOBITHIX MIAXOAIB A0 peani3alii CTpaTeriuyHux 3aBIaHb MiANPUEMCTB.

Crpareriune ymOpaBlIsSHHS BIAIrpae BUPIMIATBHY pOJIb Y  ISUIBHOCTI
MIMPUEMCTBA, a CaMe:

- B yMOBax 3aroCTPEHHs KOHKYPEHTHOI OopoTbOM cTpareriyHa
OpI€EHTAIlld JISJIBHOCTI MIANPUEMCTBA € OJHUM 3 BHpPIATBHUX (PaKTOpIB
BIDKMBAHHS Ta MPOIBITAHHS,

- CTpaTeriyHe IJIaHyBaHHSA (K (YHKLIS CTPATEriyHOTO YIpaBiIiHHSA)
JI03BOJISIE aJICKBATHUM YMHOM BijjpearyBaTu Ha (aKTOpH HEBU3HAUCHOCTI 1 PU3UKY,

BJIACTHUBI 30BHIIITHBOMY CEPEJIOBUIILY.
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Jns Toro, moO opraHizamiss HaWKpaliuM YWHOM pearyBaja Ha BIUIUB
30BHINIHBOTO CEPEIOBUINA, i CHCTEMa YMpaBliHHSI Mae OyTH moOymoBaHa Ha
oOIpyHTOBaHMX MpuHIUNax [143].

Buenumu Be AaBHO BH3HA4Ye€HO 0a30Bi CTpaTEeTiyHi HANpPSIMH PO3BUTKY
nianpueMcta. Illupoko BimomMumu € crpaterii BusHaueHi M. Iloprepom, ski
3aJexarh B MICLS, IO 3aliMae MIANPUEMCTBO Ha PHUHKY (IL[IHOBE JIiJIEPCTBO,
MPOIYKTOBE JIEPCTBO Ta JIJEPCTBO B HIMI) Ta crparerii, chopMynboBaHi
I. AHcooM Ha OCHOBI MaTpPHUIll «TOBAP-PUHOKY», 3aJIEKHO BiJ CTYNEHS HOBU3HU
PHUHKY 1 TOBapy (MPOHUKHEHHSI HA PUHOK, PO3BUTKY MPOIYKIlii, pPO3BUTKY PHHKY Ta
nuBepcudikairii) [144, 145].

Han  mpoGinemamy ~ aHTHKPU30BOIO  MEHE/DKMEHTY  IMIJIPUEMCTBA,
pPO3pOOJICHHAM €(PEKTUBHHUX CTPATErid iX PO3BUTKY MpaIfoBajio 0arato HayKOBLIB:
XK. JlamOen [146], I1. Jlingept [147], X. Yenepi [148], C. M. DImnsmenko [149],
A. A. Mazapaki [150], JI. 1. Muxaiinosa [151], P. A. ®arxyminoB [152],
10.C. Illunynina [24] Ta inmmi. IX npari mmpoko BUCBITIIOIOTS MUTaHHS CTPATEriYHOTO
PO3BUTKY TPOMHUCIOBUX MIJIPUEMCTB, IPOTE YMOBH CHOTOJICHHS BHUMAararoTh
YJIOCKOHAJIEHHS KJIACHYHUX M1IX0/1B BIAMOBIIHO JI0 Cy4YaCHHUX O13HEC-TIPOLIECIB.

BupoOHu4i  MOTYXHOCTI  Cy4aCHUX  MAIIMHOOYMIBHUX  MIATPUEMCTB
BUKOPHUCTOBYIOTHCSI HE TIOBHO 3 MPUYUHU 0OMEKEHOCTI 30yTy OCHOBHO1 ITPOAYKIIIi.
Le#t ¢pakTop BIIIMBa€e Ha BUTPATH BUPOOHUIITBA Ta LIHY OCTAaHHBOI. ¥ TaKUX YMOBAX
MIJMPUEMCTBAM MAaITMHOOYMIBHOI Tally3l HEOOXITHO 3HAXOJUTH HOBI BHUTIIHI
HaIpsMU JJ1d JuBepcudikalli CBO€T AiSIbHOCTI.

VY crarti Mu Oymemo posrisgatd cexkrop B2B, ge mianpuemcTBo mpH
BUTOTOBJICHHI TPOMMCIIOBOTO TMPOJAYKTY 3ajieXHEe Bl O0araTb0X YWHHUKIB,
0COOJIMBO B1Jl MOCTAYaJbHUKIB CHPOBMHHU Ta KOMIUIEKTyrouux. llianpuemcrna 3
HEIIOBHUM BHPOOHWYUM IMKJIOM 3HAXOJATHCS B 30HI 3aJCKHOCTI BIJ 1HIIHX
MIPOMUCIIOBUX MIAMPUEMCTB, TOMY MPUUHSATTS PIlICHHS CTOCOBHO BIIPOBAKEHHS
HOBITHIX CTpaTeriii 1HHOBALIMHOIO PO3BUTKY Ma€ OyTH OOIPYHTOBAHHMM Ta
byHIaMEHTAIBHUM, BpPAaXOBYBaTH PHU3MKU Ta CIEHapii PO3BUTKY TOMIA 3

ypaxyBaHHSIM BCiX MIKpO- Ta MaKpOUYHMHHHKIB.
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[lignpuemcTBa, MO MparHyTh CTAOUILHOTO 1HHOBALIMHOTO PO3BUTKY 0€3
BITMBY 30BHIIIHIX 0OMEXEHb MAIOTh 30QJIAaHCYBATU Y CBOIN TIsIILHOCTI (haKTOpH
BIUIMBY HA CTBOPEHHS KOHKYPEHTOCIIPOMOKHOI'O TOBapy, a caMme: BUPOOHUYO-
TeXHIYHA 0a3a, Cy4acHi TEXHOJIOTii, KaJpH, B3aEMO3B’SI30K MK MiANPHEMCTBAMU
rajry3i B paMKax BHYTPIIIIHbOTO PUHKY.

OpnuM 3 anbTepHATHBHHUX HAMpsAMIB pealizaiii MOTeHIIady MPOMHUCIOBUX
HiANPUEMCTB € BapiaHT BIPOBAIKEHHS IMIIOPTO3aMILIEHHS camMe y BUPOOHHYIN
chepl NUISIXOM BUTICHEHHS IMIIOPTHUX KOMIUICKTYIOUMX 31 CKJIaJy TOTOBOI
npoaykuii. Ilpomec  ympaBmiHHS  TOBapHOIO  MOJITHUKOK  MPOMHUCIOBOTO
HIIPUEMCTBA MOTpeOye TIUOOKOTO aHai3y ICHYIOUYOI CHUTyaIil JUisl TPUHUHSATTS
pileHHsT PO Oy/ib-AKi 3MIHU B TIPOLIECI YIPABIIHHS ACOPTUMEHTHUM PSJOM Ta
nociayramMu cyo0’ekta rocnogaptoBaHHs. OcoOJMBO IIe¢ € aKTyaJlbHUM Ha pPiBHI
CTPATEriuHOro IJIaHyBaHHSL.

Crpareris IMIOPTO3aMIIIEHHS IPYHTYETbCS Ha TEHACHIISAX HAYKOBO-
TEXHIYHOTO MpPOrpecy, peajizaiis sIKOI J03BOJUTh 3pOOMTH ICTOTHUM BHECOK Y
PO3BUTOK MPOMUCIIOBOTO CEKTOPY Ta MOCIYXUTH MIAIPYHTSIM BUXOAY 3 3aHENaTy
raiay3i MmamuHoOynyBanHs. @opMyBaHHS 1 peatizailisi CTpaTerii IMIOPTO3aMIIIEHHS
€ 3aMOpPYKOIO MIJIBUIIEHHS KOHKYPEHTOCIPOMOXKHOCTI BITYM3HIHUX MiITPUEMCTB.
Tomy naHe nuTaHHS HAOyBa€ 3 KO)KHUM JIHEM BCE OLIBIIOI aKTyaJbHOCTI.

Hecriiiki 30BHIIIHI YMOBH, IO MOB’A3aH1 3 HECTAOUIbHOK MOJITHYHOIO Ta
C€KOHOMIYHOIO CHUTYAIll€l0 B KpaiHi, HU3bKOK IJIATOCIIPOMOXKHICTIO 3aMOBHHKIB
MPOJYKIIii, 3HAYHUM TMOJATKOBUM HABAHTAKCHHSIM, 3aJICKHICTIO BITYU3HSHOIO
BUPOOHMKA BiJl IMIIOPTHUX MOCTABOK Ta KOJMBAHb BAFOTHUX KYPCIB TOIIO Y SIKUX
MIMPUEMCTBO 3IIMCHIOE CBOIO TOCIIOAAPCHKY JISUTBHICTD, € TIEPEAYMOBOIO BUOOPY
CTparterii iIMIOPTO3aMIIEHHs SIK 1HCTPYMEHTY 3aXMCTy Ta IMIJIBUILIEHHS HOro
KOHKYPEHTOCIIPOMOXHOCTI Ha BHYTPIIIHbOMY i 30BHIIIHBOMY PHUHKaX. ABTOPOM
BUJIIJIEHO HAIpsIMU peajizallii cTpaTerii IMIOpPTO3aMIlIEeHHS, SIKI peKOMEHI0BAHO
3aCTOCOBYBATH y BHUIIAJIKYy, KOJIU MIAMPUEMCTBO PO3IIISIAE IMIOPTO3aMIIIEHHS SIK

CTpaTeriyHuil BEKTOp po3BUTKY (puc. 3.15) [153].
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BupoOHu1TBO BuTicHeHHs IMITOPTHUX KOMIUIEKTYIOUHX 3i CKJIay rOTOBOI IPOIYKLUil
KOMIUTEKTYFOUNX TS —N Ta 3aMiHa iX Ha BacHe BUPOOHMITBO. HamaromkeHHs BHPOOHAITBA TSt
3a/I0BOJICHHSI BJIACHHX TIOTPEO BJIACHUX TOTPEO I ANPUEMCTBA

BupoOHuuTBo BupoOHHITBO KOMIUIEKTYIOUUX JUIS 33[J0BOJICHHS BJIACHUX MOTpeO Ta

N . .
KOMIUJICKTYIOYHUX Ha IPOJax —v| OpOoAaXX HAUIULIKY. Tob6To HI/IBCpCI/Iq)lKaLIISI HOqu)eJ'IS[ 3 METOI0
BUTICHCHHS iMHOpTHOFO ToCTavyaJIbHUKa

3aKymiBIIA KOMIUIEKTYIOUHX Ha 3axuCT AiSUTBHOCTI MiIPHEMCTBA Bl HETATHBHOTO BILTUBY 30BHIIIHIX
BHYTpILIHBOMY PHHKY (akTopiB, cuTyaris KOJIM iHBECTUL] y BITacCHEe BUPOOHUITBO BiJCYTHI,
ICHYIOTh BUPOOHHKU HEOOX1JHMX KOMIUIEKTYIOUUX Ha BHYTPILIHEOMY
PHUHKY

1!

306epexeHHs icaytouoi || TlimpreMcTBO MpAIfOe y CTIHKUX PUHKOBHX YMOBaX, BIICYTHIN
V] o . . . o . .

CTPYKTYpPH  KOMIUICKTYHOUHX 3HAYHHIT BILTUB 30BHIIHIX (aKTOPIiB Ha HOTO [MisSUTBHICTH

TOTOBOT MPOIYKIT

Kom0iHawis KibKkoX HanpsiMiB V 3a51eKHOCTI Bijl pe3ynbTaTiB aHaslizy BUOOPY HampsMmy peaizarii
cTparerii IMIOpTO3aMillleHHs Ta TOBapHOTO MOPTQes MmiampreMCTBa
MOYJIMBUM € TIO€JIHAHHS KiIbKOX BapiaHTIB (HAIPUKJIA], BIacHE
BUPOOHHITBO KOMIUIEKTYIOUHX JUIS OJIHIET TOBAPHOI TpymH i3
3aKYHIiBJICI0 KOMILIEKTYIOUHX Ha BHYTPINTHEOMY PHHKY JUISl iHIIOT)

Hanpsimu peadnizaunii crparerii iMnopro3amineHHs
MPOMHUCJIOBOT0 MiANMPUEMCTBA

Pucynox 3.15 — Hampsimu peanizariiii crpaterii iMIopTo3aMillieHHs

IMPpOMHUCIIOBOT'O HiI[HpI/IeMCTBa

3aliHATTS CTIMKUX MO3MIIIA HAa BHYTPIIIHBOMY PUHKY, €()EKTHBHA CHCTEMA
YIPABIIHHS PO3BUTKOM MIIIPUEMCTBA, MOJIEPHI3aIllsl BUPOOHUYUX MOTYKHOCTEH,
PO3BUTOK 3aMKHEHUX BUPOOHMUYMX IHUKIIB, 3HUKECHHS 3aJIEKHOCT1 BiJl BAIFOTHUX
KOJIMBaHb Ta OIOPOKPATUYHOIO HABAHTAXKEHHS 3 OOKYy Jep)kKaBU B MpPoOIECi
3MIIMCHEHHS] CBOE1 [ISJIBHOCTI € BHU3HAYaIbHUMHU (akTopamu ¢GOpMyBaHHS Ta
peanizalii cTpaTerii IMIOPTO3aMillIEHHS Ha TPOMUCIIOBOMY ITiANPUEMCTBI.

[lepmonpuunHOO BUOOPY HAMpsiMy PO3BUTKY MIAIPUEMCTBA, IT1IBUILECHHS
HOT0 KOHKYPEHTOCTIPOMOKHOCTI 3 METOI0 MaKCcUMi3allii mpuOyTKY MiANMPUEMCTBA €
BIUIMB 30BHIIIHBOTO CEpPEJOBHINA Ha Taly3b Ta CYyO €KT TOCIOJapIOBAHH.
30BHIIIHA CHCTEMa MOTHBAIli mepeadadae MATPUMKY 3 OOKy Jep)KaBH, IO
BUPAXKAETHCS B CHCTEMI TOJIATKOBUX CTUMYJIB, HasBHOCTI IUIBOBHX IPOTpaM,
NUJIbFOBOMY HaJaHHI KPEIuTIB, TOIIO JUIsi PO3BUTKY OI3HECY Ha 3acajaax
IMIIOPTO3aMIIIIEHHST 3 METOI0 ONTHUMI3allii 30BHINIHHOTOPTOBEIHHOTO OayaHcy,
3aXHCTy BHYTPIIIHHOT'O PUHKY Ta BITYU3HIHOTO BUPOOHHKA, PO3BUTKY EKCIIOPTHOTO

NOTEHL1aJTy TPOMHUCIOBOCTI.
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Knacuuni Moneni CTpaTeriyHOro IUIaHYBaHHS Y JKOPCTKUX yMOBax
KOHKYPEHIIIi Ta MPU MIHJIUBOCTI 30BHIIIHBOTO CEPETOBUINA HE Tal0Th BEKTOPIB IS
HOIIPUEMCTBA, PYXalOUHWCh 3a SKUMH BOHO 3MOXE JIOCATTH HEOOXITHHX
pe3ynbTaTiB. TomMy, Ba)JIMBHM CTajlO OOIpAIfOBaHHs Oa30BHX CTpaTerii 3
ypaxyBaHHSAM Cy4acHHUX IPOIIECIB.

HoBiTHi migxomu 10 mpolecy BHUPOOHHUIITBA KOHKYPEHTOCITPOMOXKHOT
IPOAYKIII JO3BOJISATH MPOMUCIOBUM MIAMPUEMCTBA AANTYBAaTUCS IO MIHJIMBHX
YMOB MaKpOCepeI0BHUIIA Ta, B EPCIIEKTUBI, BUWTH HA MIXXHAPOIHI PUHKHU 30YTY.

B mepury depry muBepcudikaiiis AisSIbHOCTI IPOMHUCIOBOTO MiMPHUEMCTBA
JTa€ MOKJIUBICTh Y (POPMYBaHHI 3aMKHYTOTO UKy BUPOOHHUIITBA Ta IiJBUIICHHS
KOHKYPEHTOCIIPOMOXHOCTI MPOAYKIII Ta KOMIUIEKTYIOUHX, IO BHITYCKA€THCS
HIJIPUEMCTBOM, Y€pE3 3/IATHICTh 10 Bapilallii, KOHTPOJIIO SIKOCTI Ta cOO1BapTOCTI.
Taxa cTpateris € B3aeMOINIOB’A3yI0U010, TOOTO JO3BOJISI€ 3HU3UTH LIHY MPOIYKIIIT Ta
30UTBLIINTH NPUOYTKHU.

JUiss  pO3BUTKY  BITUM3HSHOI €KOHOMIKM  3aCTOCYBaHHS  CTpaTerii
nuBepcuikaIii miampueEMCTBAMUA MAIIMHOOY/IBHOI TaJly31 Ma€ BEJIMKE 3HAYCHHS.
HogiTHi ctparerii quBepcudikailii BAPOOHUIITBA € IHCTPYMEHTOM PyXy KariTary
MDK Tally3SMH B paMKax OJIHI€I Jep)KaBH, 3a0€3MeUeHHs IMIIOPTO3aMileHHS,
CTBOPEHHSI YMOB JEMOHOIOJI3alli €KOHOMIYHUX IMPOILIECIB, CTBOPEHHS HOBUX
poOOUYMX MiICIlb, PO3BUTKY C€aMOro BHUPOOHUIITBA Ta ONTUMIZAIIi Trany3en
IPOMUCIIOBOTO 3HAUEHHS, CTBOPEHHS 3aMKHYTHX LMKJIIB BUPOOHUITBA B paMKax
BITUM3HSIHOI EKOHOMIKH, 3HIM)KEHHS PHU3HMKIB EKOHOMIYHOTO Ta TOJITUYHOrO
nucOaniancy 'y CBITI, 3allyd€HHsI 1HBECTHIIIM, HEOOXITHUX JJIS CTBOPEHHS
IPOMUCIIOBUX TPYI Ta TEXHOJOTIYHUX KOMILJIEKCIB. ['0OJIOBHUMHU eTarnmaMu Mpolecy
CTpaTEeriyHoro YIpaBJiHHS €: BHU3HAUCHHS Oi3HeCy Ta MicCli oprasi3aiii;
PO3pOOICHHS TOBTOCTPOKOBOI 1 KOPOTKOCTPOKOBOT METH; PO3POOJICHHS CTpaTerii;
peaizaliisi CTpaTerii; OL[iHIOBaHHS Ta KOHTPOJb BUKOHAHHS CTPATET1i, KOPUTyBaHHS
MOMEpPEeIHIX ETalliB.

[HIIMM anbTEpHATHBHUM HANpPsIMOM peati3allii MOTeHIiaTy MPOMHUCIOBUX

MIJNPUEMCTB € AuBepcudikaiiss ekcrnopty. 3 mpoOJIeMOr0 MOAOJAHHS 3aJIEKHOCTI
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Bl CHPOBHHHOTO €KCHOPTY CTHKAalOThCSA Oarato KpaiH 3 pI3HUM piBHEM
EKOHOMIYHOTO PO3BUTKY. SckpaBmii mpukiax — e Benecyema. Jlo 2014 r.
OCHOBHMM JDKEPEJIOM HAJXOJDKEHHS TPOIIOBUX KOIITIB Y €KOHOMIKY KpaiH Oyiu
ICTOPUYHO BHUCOKI IIHM Ha HaQTy 1, BIAMOBIIHO, BUCOKI JIOXO/AH, SIKI OTpUMYBaa
KpaiHa Bia ii npogaxy. [Ipu oMy ypsia He MPOBOAUB IMOJITUKH AUBepcUdikarii
eKCIIOPTY, HE HAMpaBisiB JOXOJW, OTPUMAaH! BiJl MPOAaXxy HapTH, HA PO3BUTOK
00poOHOT TTPOMHUCIIOBOCTI. Y MiJICYMKY KpaiHa, y sikoi 96% ekcropTy ckiagae
Ha(Ta, CTUKAETHCS 3 BEJIMUYE3HUMU MPOOJIEMaMH B MEP10Ji CTPIMKOTO 3HMKEHHS I[1H
Ha Ha)Ty Ha CBITOBOMY pHWHKY. bromkerHuit aedimur ckiaaB 20% BBIT [154].
Joctym 10 30BHINIHIX JpKepen (iHaHCYBaHHS OyB OOMEXEHH, 1 1ep>kaBHUN Oopr
craB 3poctaTv. [IpuBaTHMI CEKTOpP MOBHICTIO MPHUIMHHUB CBOIO 1HBECTULIWHY
JISUIBHICTD, CIIOKUBAHHS 3 OOKY MHPHUBATHOTO CEKTOPY pI3KO ckopotuiocs. Ha
ChOTOJIHIIIHIN JeHb, BeHecyena MOBHICTIO BUMaja 3 CUCTEMH MDKHApPOJHUX
€KOHOMIYHHUX BITHOCHH.

CHupoBHMHHA €KCIIOPTHA OpI€HTallsl OOMEeXye KpaiHy Yy PO3BUTKY B 1HIIMX
rajgy3six Ta KOHLEHTPYE pecypcd Ha J00yBHOMY cekTopi. MakpoeKoHOMIYHa
HECTAaOUIbHICTh HETATUBHO BIUIMBAE HA IHBECTUIIMHUHN IMIJK KpaiHU Ta KIJIBKICTb
peani3oBaHUX 1HBECTUIIIWHUX MPOEKTIB 3 1HO3EMHUMH 1HBECTOpaMU. Y 3B'A3KY 3
UM PO3IIUPEHHS EKCIIOPTHOTO KOIIMKY CIpHUS€ 3HIDKEHHIO KOJMBaHb IIIH 3a
pPaxyHOK PI3HOMaHITHUX IUISAX1B OTPUMaHHS €KCIIOPTHOI BUPYUKHU.

Tak camo 10 TEOpeTWYHOI OCHOBHM MpOOJIEMH AMBEpCHU}IKAIIl EKCIOPTY
MOJKHA BIJTHECTH EHJOTE€HHY MOJENb 3pPOCTaHHS, 3alpPOIOHOBAHOI SMOHCHKUM
exoHomictom Kiminopi Marysma. Ils momens poOUTH aklEHT Ha MO3WTHBHHM
BILTUB €(PEKTY «HABYAHHS B TIPOIIECI BUPOOHUIITBA» HA €Tarax CTBOPEHHS MPOIAYKTY
3 BUCOKOIO JJ0JIaHOI0 BapTicTi0. CaMe B 00pOOH1H MPOMHCIOBOCTI CIIOCTEPITAETHCS
NepeTiKaHHs 3HaHb Ta TEXHOJIOTIH, 110 IX CIij aJanTyBaTH 3a MOTpedaMHu camHx
PI3HUX ranxy3ei.

Takox MozeNb ONMHUCYE Pi3HI LUIAXH, SKI MPOXOJUTh €KOHOMIKA B IMpPOILIECi
PO3BUTKY €KCIOPTHOI auBepcudikarii. CrouaTky, SK MPaBHIIO, PO3BUBAIOTHCSA

Jierka POMHUCIIOBICTh, CUIBChKE TOCHOAAPCTBO Ta N0OyBHMM cekTop. Ha meBHii
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CTajil CBOrO PO3BUTKY KpaiHa MOYMHAE TEPEHANPABISITH OTPUMAaHI JOXOIU BiJ
OpoAaky CHUPOBUHM Ha 30BHIIIHBOMY pHHKY Ta 3allyueHl IHBECTHIIi B
MaIlIMHOOY/AyBaHHs, aBTOMOOIJIBHY Ta €JIEeKTPOHHY MPOMHCIIOBICTh, KOMITHOTEPHI
TexHoJorii [154].

SckpaBuMm mnpukianoM Takoi TpaHcopmanii € Manaizis. OcHOBY
nuBepcudikamii Manaiizii cTaHOBHWJIa TPOMHCIOBICTB, 10 (iHAHCYETHCS 3a
paxyHOK JIOXO/IiB BiJl MPOAaXy CHPOBUHH. Ba)KTMBO BiI3HAYHTH, 1110 TaHUHA TIPOIIEC
CTaB CTPIMKO PO3BUBATUCS HE HA XBUJIl 3HI)KEHHSI CBITOBUX I[1H HA CUPOBUHY, a Ha
Mi7CTaBi JOBTOCTPOKOBOI CTpPATETii pO3BUTKY EKOHOMIKHM KpaiHU MOYnHa0uu 3 1957
POKYy, oApa3y IIiclsg OTPMMAaHHS HE3aJeKHOCTI Big AHIIII. Y4acTh 1HO3EMHHX
1HBECTHIIIM B Mataii3ii croyatky CIpHUSIIN PO3BUTKY CUIBCHKOTO TOCIOAAPCTBA, a
NOTIM TIEPEHANPABISIIUCE B OOpOOHY NIPOMHCIOBICTH 1 B c(epy BHUCOKHX
TEXHOJIOT1H.

["oBopsium npo auBepcudikalito, BapTo MiAKPECIUTH, 10 TOCUTh 4aCTO MOBa
Wie He TUIBKM PO PO3IIMPEHHS EKCIOPTHUX TOBApHUX CTaTe, aje 1 Tpo
nuBepcudikaiio reorpadiunux HampsiMkiB. Hampukinazn, y excnopti IlIBeiinapii
noust €C 3um3mnacs 3 61,0% y 2008 pori 10 56,9% B 2011 por [145]. Ie BunMKIO
MiJ BIUTUBOM TIOJITUKU TIepeopieHTarii Ta auBepcudikaiii exkcrnopty B Oik
a31aTChbKUX PUHKIB, @ TAKOXK PUHKIB KpaiH OmkHbOro Cxony.

Ha cporomHimHiid Ja€Hb pO3pOOJISIOTECS PI3HI  JAEep’KaBHI IPOrpamH,
CIPSIMOBaH1 Ha pO3BUTOK 0OPOOHOT MPOMUCIIOBOCTI, 3JTy4eHHS 3HaHb 1 TEXHOJIOT1H,
MOJIMILIEHHS KOHKYPEHTOCIIPOMOKHOCTI BITYU3HSIHOTO BUPOOHHUIITBA.
Jlusepcudikaiiisi eKCIopTy - AyXKe TPUBAIUN 1 CKIIATHUN MPOIIEC, SKUW BUMArae
MPOBENCHHs KapauHaibHUX pedopm. CroyaTKky HEOOXiMHO BUPIIIUTH MPOOIEMU
HeOo(pIHAHCYBaHHSI Tally3ed 0O0pOOHOI MPOMHUCIOBOCTI, BIACYTHOCTI abo
HE3HAYHOTO O0OCATY IHBECTHINIH B JIOACHKUN Kamitan. OJHMM 3 BaKJIMBHUX
KOMIIOHEHT Tpouecy JuBepcudikaiii € PO3BUTOK BHCOKOTEXHOJIOITYHOTO
BUPOOHUIITBA, MOYMHAIOYM 3 IMIIOPTY KaIITAJIOEMHOI MPOYKIII Ta Mepexoay 10
MOCTYIOBOTO 3aMIIIEHHS ii Ha YKpaiHChK1 aHAJIOTH, SIK1 HE MMOCTYNAIOThHCS 3a SKICTIO

1HO3eMHUM opuriHajaM. MoBa iiie Ha Tpo MPOTEKIIOHI3M 3 OOKY Jep>KaBH, a Mpo
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CTBOPEHHSI CHPHUSTIMBUX YMOB [UJII PO3BUTKY €KCIIOPTHOTO TMOTEHINAILy
HIATPUEMCTB MAJIOTO Ta CEpeAHBOro Oi3HECy, Ha CTUMYJIIOBAHHS 1HBECTHIIMHOT
JISJIBHOCT1 HE TUTBKU 3 OOKY 1HO3€MHHX 1HBECTOPIB, aje 13 00Ky HalllOHAJbHHUX.

HeoOxiaHo Bif3HAUMTH, MO Yy AUBepcH]iKaIlli eKCIOPTy iCHye Ta Oaratuid
3apyO1’KHUM JTOCB1JI, IO BiIOOpakae BTIJICHHS TEOPIi B MPAKTUKY. AJle BCE I HE
JacTh HISIKAX pe3yNibTaTiB, AKIIO He OyAe BHpIlIEHO MpobieMy aucOaIaHcy
po3noiTy (PiHAHCOBUX PeCypCiB MK CEKTOpaMH eKOHOMIKH. Bei 3MiHM 1 mporpaMu
MOBUHHI OyTH c()OpMYITLOBaHI B paMKax €IMHOI KOHIIEIIIIi pO3BUTKY, B TOMY YHCII1
CTIMIKOTO €KOHOMIYHOT'O Ta COI[IaJIbBHOTO PO3BUTKY.

Peanizariisi cTparerii iMIopTo3amilieHHs] Ha MPOMUCIOBHUX MIIIPUEMCTBAX
JIACTh TOIITOBX JIJIS MDKTaly3eBUX OOMIHIM BCEPE/IMHI KpaiHu, 3aTy4eHHS KOIITIB
y PO3BUTOK BUPOOHUIITB Ta MOJEPHI3allll TEXHOJIOT1H To1Io. Bike micis 3MilIHEHHS
MO3UIIIHA BITYM3HSIHUX IT1ITPUEMCTB HEOOX1JTHO 3aCTOCOBYBATH €KCIIOPTOOPIEHTOBHI1
CTpaTerii AIsUIbHOCTI, a caMe TMBepcu(ikallis eKCIopT HalOUIbII peabHUN HapsSIM
PO3BUTKY.

[ MOkHA TOBOPUTH IPO T€, 10 JTUBEPCUPIKaLlis EKCIOPTY - LI€ HE AaHTUKPU30B1
MporpaMu, a HOBUH KypC €KOHOMIYHOTO PO3BUTKY KpaiHU, BiJl IKOTO BIAXHIISITUCS
BXE HE MOXXHa. BaXJMBO BpaxoBYBaTH NEPCIEKTHBH PO3BUTKY HE JIMILE
NIAIPUEMCTB, IO MAalTh BJIACHI BUPOOHWYI MOTYXHOCTI. He BapTo omMuHATH
yBarol BUCOKOTEXHOJOTIYHI TOBapW Ta MOCayrd. Ha chOrojHi crnocTepiraeThes
3poctanHs puHKy [T. Excioptauit norenmian [ T-pimens Ta nupoBUx TEXHOIOTIN
JOCUTh BUCOKMHU. OIHAK, Il PHUHOK MOXE CTPUMYBATH BHMCOKI TpaH3aKIIHHI
BUTpATH, TOB'SI3aHI 3 BHUXOJOM Ha 3apyOiKHI PUHKH, a TaKOX BIJICYTHICTb
KOMITETEHIIIM y KEpIBHUKIB KOMIAaHINA MO0 MpoaaxiB y cermenti B2G. Ane mi

NMUTaHHS OyJie eTaabHO AOCIIKEHO Y HACTYMHUX MyOJTiKaIisX.
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4.1 Ouinka MapKeTHHIOBOro 3a0e3NevYeHHs] PpPerioHiB YKpaiHu 1JiA

KoMepuiajgizanii iHHOBaHiifHOI NpoAyKuUii B yYMOBaX 3HAHHEOPIEHTOBAHOI

€KOHOMIKH

BBaxkaemo, 110 komepiriamizaiiis 1HHOBAIIA — 1€ B3a€EMOBUTIIHUM JJISI BCIX

YYaCHHUKIB MPOIIeC Ta CYKYIHICTh i, CIPIMOBAHUX Ha TpaHCHOPMAIIII0 HAYKOBUX

JIOCSITHEHb B XOJ1 1HHOBAIIIWHOT MisUIBHOCTI B PEaJIbHO HOBI TOBapH Ta MOCIYTH B

PUHKOBOMY IIPOCTOPI, SIKMH Ma€ Ha METI OTPUMaHHSI €KOHOMIYHOI BUTO/IH.

VY 3aranpHOMY BUIJIAJI YOPaBJIIHHS MPOLIECOM KOMepLiai3allli 1HHOBaIli

MOJKHA MPEJICTABUTH y TakoMy BULJIsL (puc. 4.1).

CraH 30BHIIIHBOTO CEPEIOBUIIA

Bxin

Cy0’ekT ynpaBJiHHA:
PO3pOOHMKY 1HHOBAITIH,

MOKYTIII iHHOBAIIiH,
P TIOCEPETHHKH,
KOHCYVJIbTaHTH

v

Mexanizm
yIpaBJIiHHSA:
LI,
cTparTertii,
yHKwii,
METOJH,
DECYDCH

36opommuiu 38’30k

Buxing

> O0’ekT ynpasJiHHSA:

L 5 IHHOBAIII1, EKOHOMIYHI

BiJHOCHHU Mix
YYaCHUKaAMH

IanoBamiiina
IPOJYKLIIS,
MIDUOVTOK

Pucynok 4.1 — 3aranbHa cxema yIpaBJIiHHS ITPOIIECOM KOMepliiai3alii

iHHOBarii [155]



138

[Hdopmarris i3 30BHIITHHOTO CEPEIOBHUIIA, SIKA TTOB1IOMIISE PO 3MIHY TOTPEO
CIOKMBAyiB, HAAXOAUTHh K Ha Cy0’€KT, Tak 1 Ha 00’ekT ymnpaBiiHHA. OOMiH
iHpopMaIli€ro BiIOyBaeThCA MixK BCiMa CKJIaI0OBUMHU Tpoliecy. ToOTo BOHA BUCTYIIA€E
KJIFOYOBUM (DAKTOPOM, SIKMM YMHHUTH BILIMB Ha MPOILIEC KOMepIliaizalli B [iJIoMy.

Cy0’exT ynpaBiiHHSI MOXe OyTH MpeACTaBICHUI:

- pO3pOOHUKaMK 1HHOBAIlIA (BUHAXITHWUKY, JOCTITHHUIIBPKI OpraHi3allii,
IIMPUEMCTBA);

- MOKYMNIIMA ~ IHHOBAIii  (MAMPUEMCTBA, SAKI  BIPOBAKYIOThH
HOBOBBEJICHHS);

- MoCepeTHUKaAMU;

- KOHCYJIbTAaHTAMHU.

[HHOBAIIIiHI TIOCEPETHUKH BHUKOHYIOTh OIIIHKY HAayKOBO-T€XHIYHOTO
MOTEHIIATYy PO3pPOOOK, IOPUIUYHE CYIPOBOKEHHS YTOJ MIOAO0 1HTEICKTyalbHOT
BJIACHOCTI, TOIIYK JKEpEeN BEHUYPHOTO KamiTaldy, YIpaBIiHHS I1HHOBALIIMHUMU
IIPOEKTaMU Ta IX OpraHizalliio.

OOG’exT ympaBliHHS MPEICTABISIIOTh HAYKOB1 3HAHHS, TEOpii, 17€i, sKi B
pe3ynbTari (Ha BUXO/1) MPUHMaroTh (hOpMy 1HHOBAIIIM, EKOHOMIYHHUX BITHOCHH MIXK
ydyacHHKaMu mnpouecy. OO’eKT MOB'I3aHMI 13 Cy0’€KTOM MpOLECY 3BOPOTHIM
3B’ SI3KOM.

Jlo ckiamy MexaHi3My YIpaBiIiHHS TPAAMIIIAHO BXOJIATH I, CTpaTerii,
GyHKIIT, METOJIU Ta PECYPCH.

Mexani3m koMepitianizaiii onucye nuisix pesynbratiBe HIJIKP Bifg ix aBTopa-
pPO3pOOHUKA /10 CIOKMBaya TOTOBOTO 1HHOBAIIMHOTO MPOJYKTY Ha PUHKY. SIKIIIO
MIJNPUEMCTBO Ma€ BCl eTtanu iHHOBauiiHoro mukiy (Bim HIAJIKP no BuBomy
MPOIYKIli HAa PUHOK), TO TIPOIEC KOMepIliamizaiii, HEOOXITHO pO3TIsIaTH
BUKJIFOYHO SIK CKJIQJIOBY BHYTPILIHIX O13HEC-TPOLECIB MiAMPUEMCTBA-PO3POOHHKA.
Komu x eranu HJI/IKP Ta BupoOHuIITBa iHHOBAIIHOT MPOIYKI[li Ha iX OCHOBI
pPO3MOMAUIEHI MIDK pI3HUMHU OpraHizamisMud (MiIMPUEMCTBAMH), TO MEXaHI3M

KOMepIIiajii3aiiii HayKOBHUX PO3pO0OK OMOCEPEIKOBYEThCS pUHKOM [156].
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Owinky cTaHy 30BHIIIHHOTO CEPENOBHUINA MpPH YOPABIIHHI MPOLIECOM
KOMepITiaizaiii iIHHOBaIlii MPOTIOHYEMO 3IIMCHIOBATH Ha OCHOBI 3a0€3MEYCHOCTI
MapKEeTUHIOBUMHU pECypcaMH perioHajJbHUX PHUHKIB 30yTy. Ha Hamy aymky,
MapKETHHTOBl PECYypCH — CYKYIHICTh 3aco0iB MiJNPHUEMCTB PpErioHy, IO
JIO3BOJIAIOTh C(HOPMYBaTH CHCTEMY CTBOPEHHS 17ed Ta ToBapiB (MOCHyr), iX
I[IHOYTBOPEHHSI, MMPOCYBAHHS, PO3MOUTY, IO CHPUAIOTh MIABUIICHHIO IMIIKY Ta
JOANBHOCTI  CHOXHMBayiB.  [HIIUMU  cloBaMH, 1€ TEBHUH  KOMILIEKC
B32€MOIIOB ’3aHUX Ta B3a€EMO3AJIEKHUX 3aCO0IB, 5IKI € B HASIBHOCTI Ta CIIPSIMOBaHI1
Ha BHPOOHWIITBO, CaM€ THX TOBapiB Ta/ab0 MOCIyT, MO MalTh I[IHHICTH IS
CIIOKMBA4YiB Ta 3JaTHI IIIJIKOM 3aJI0BOJBHATH X MOTpeObu Ta/abo 3amuTu 3a
ONTUMAJbHOI LIHMW Ta OJHOYACHO MPU3BOJIUTH A0 OJEPKAHHSA JOBIOCTPOKOBOTO
npuOyTKy TOBapoBUpOOHUKOM [157].

Y pobotri [158] momaHO HAYKOBO-METOJMYHHMM MIiAX1J OIIHKHA KOXXHOI
CKJIAJ0BOi  3a0€3MEeYEeHOCTI  MAapKeTUHNOBUMH  pecypcaMH  pErioHIB  3a
3alpONOHOBAHUM HA0OPOM MOKA3HUKIB 1 Ha MiJICTaBl CTATUCTUYHUX JAHUX KOXKHOI
oOnacTi YkpaiHu mpoanaiizoBaHo ix piBeHb y 2010-2015 pp. Bukonaemo ominky y
2016 p., OCKUIbKHM Yy 3B’SI3Ky 31 3MIHAMHM B OpraHi3ailii Ta MpOBEJEHHI JAepKaBHUX
CTaTUCTUYHUX criocTepekeHb y 2015 porri [159] Habip MOKa3HUKIB 32 OKPEMUMU
cksagoBumu y 2016 poiii 3MiHEHO.

Tak, y 2016 p. no rpynu Hayxogoi ma memooon02iunoi 6a3u BKIHOYAEMO
MOKa3HUKHU, M0 XapaKTEPU3yIOTh MPOMUCIOBI MIAMPUEMCTBA, SKI 3A1MCHIOBAIN
HAYKOBI JTOCHIIKEHHS 1 po3po0Oku (1), BUTpayanu KOIITH HA MPUI0AaHHS 1CHYIOUNX
3HaHb BIJ 1HIIUX MANPUEMCTB ab0 opraHizaiiii (2), a Takox Ha BHyTpimHi (3) Ta
30BHiIHI (4) HaykoBO-mociaHI podotu (HIP) (3) (tada. 4.1).

OTxe, aHami3 HAayKOBOI Ta METOJOJIOTIYHOI 0a3M 'y CTPYKTypl
MapKETUHTOBOTO 3a0€3MEeUEHHSI pEeTiOHATBHUX PUHKIB YKpainu y 2016 p. mokasas,
110 Halikpauie 3HaueHHs MaroTh M. KuiB, XapkiBcbka Ta 3akapnarchka o0nacTti (y
Tabn. 6.1 BUIIEH] XKUPHUMHU TPAHUISIMU KOMIPKHM), a Haiiripmie — BosuHcbKa,

Jlyrancbka Ta XMenpHUIbKA 001acTi (y Tabis. 1 BUIIEH] 3aTIHEHHSAM).
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Tabmuus 4.1 — 3HadeHHS TOKa3HHWKIB 3a CKIJIAJOBOI0 HAyKOBOI Ta

METOJI0JIOTIYHOI 6a3u perioHiB Ykpainu y 2016 p. ta ix pedtunr* (moOymoBaHO

aBTOpOM Ha ocHOBI [159])

E S 3 S 3 HEITREE

. > N> 3, > N> SN s 2

Pezionu 1, T 3| 2 T 3 00 T3 4, T 3 S Z S §

Vipainu 00. | § 8| 00. | § 8 | £§8 |oo| 58| S5 | 8%

S 5 S 5 S 5 S| O s N
s A S A= NS S8 =
1 2 3 4 5 6 7 8 9 10 11
Binauipka 20 |10-12] 5 6 7 14 2 | 10-15 | 40-47 9
Bonmnchka 10 22 1 14-22 | 1 24-25 0 | 23-25 | 83-94 | 25
FUIPONCIPOR” | 55 | 4 | 6 | 45 17 4 |9 4 1618 6
JloHenbka 15 |16-18| 2 10-13 | 4 17-18 5 6-7 49-56 | 13
Kutomupceka 9 [23-24| O 23-25 | 4 17- 2 | 10-15 | 73-82 | 21
3akapnarcbka 9 ]23-24] 1 14-22 1 3 19-22 2 | 10-15 | 66-83 3
3anopi3bka 30 6 6 4-5 20 3 10 3 16-17 5
Ipano-®pakie- | 47 | 94 | 3 | 89 | 6 | 15 | 4 | 89 | 4547 | 10

ChKa

Kuis 299 1 11 1 40 1 29 1 4 1
KuiBchka 28 7 4 7 10 6-9 5 6-7 26-30 7
KipoBorpanceka | 15 [16-18| 1 14-22 | 5 16 1 | 16-22 | 62-78 | 18
Jlyrancpka 14 19 1 14-22 | 1 24-25 1 | 16-22 | 73-88 | 24
JIbBiBCHKA 73 3 9 3 12 5 6 5 16 4
MuxkonaiBcbka 25 8 0 23-25 | 9 10-11 1 | 16-22 | 57-66 | 16
Opnecpbka 47 5 3 8-9 10 6-9 2 | 10-15 | 29-38 8
[TonTaBchka 21 9 1 14-22 | 10 6-9 2 | 10-15 | 39-55 | 11
PiBHEeHCBKa 11 21 2 10-13 | 3 19-22 0 | 23-25| 73-81 | 20
CyMchbka 16 15 2 10-13 | 8 12-13 4 8-9 45-50 | 12
TepHominbebka | 13 20 1 14-22 | 3 19-22 1 | 16-22 | 69-86 | 22
XapKiBChKa 160 2 218 3 27 2 12 2 8 2
XepcoHChKa 20 |10-12| 82 14 8 12-13 2 | 10-15 | 55-65 | 14
XMeNbpHUIEKA 8 25 108 9 2 23 1 | 16-22 | 74-83 | 23
Yepkacbka 20 [10-12| 93 12 10 6-9 0 | 23-25 | 53-68 | 15
YepHiBelb-ka 19 13 73 16 3 19-22 1 | 16-22 | 62-79 | 19
YepHiriBcbka 15 |16-18| 105 10 9 10-11 1 | 16-22 | 56-73 | 17

* JKUPHUMH TPAHUIIMHU KOMIpKH BUIUIEHO HAMKpalli iHTerpajibHi 3HaU€HHs MTOKAa3HUKIB

pErioHy, a 3aTIHEHHSAM — HaWTipIIi;

el PO3paxoBaHO dK CyMa 3HAYCHDb pCﬁTHHFiB 3a KO)KHHUM ITOKa3HUKOM

Omuinky

CKJIaJI0BO1

3abe3neyeHocmi

cneylaibHuMu

KOMN tomepHumu

npoepamamu, Mo MOJIETITYIOTh POOOTY MApKETUHIOBUX CITYkO Mpu oOpoOI1i TaHKX,

3aMOBJICHb, IUIAHY IMOCTaBOK TOIIO, BUKOHYEMO Ha MiJICTaBl aHami3y KUIBKOCTI
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HIANPUEMCTB 3 BUTpaTaMH Ha MpUAOAaHHS MAalllWH, 00JaJHAHHA Ta MPOrPAMHOTO

3a0e3IeueHH.

VY 2016 p. nigepamu 3a JTaHUM MOKa3HUKOM € XapKiBcbka 00actb, M. KuiB Ta
JIpBicbka oOnacTh, ayrcaigepamu — Jlyrancbka, UepHiBenbka Ta BonuHchka

obacri (puc. 4.2).
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KUTBKICTE TIPOMICITORIX I ATPIEMCTB, IO BUTPAYATII KOIITH Ha TIPIIIGAHHT MAITITH,
OOMmagHAHHA Ta IIPOTPaMIIOTo 3a0es3IeueHid, O,

Pucynok 4.2 — [IpoMucioBi miAMpHEMCTBA, 1110 BUTPAYaId KOIITH HA MPUAOaHHS
MalluH, 00JaIHAHHS Ta MPOTPAMHOTO 3a0€3MEeUeHHS 3a perioHaMu YKpaiHu y

2016 p. (moOymoBaHO aBTOpOM Ha 0cHOBI [159])

OTxe, MOKHA CTBEPIKYBATH PO HETOTOBHICTH MPOMHUCIIOBUX MIITPUEMCTB
J10 M1JIBUILEHHS €(EKTUBHOCTI pOOOTH MapKETUHTOBUX CIIYKO Mpu 0OpoOIll JaHUX,
3aMOBJICHb, IIJIaHY MOCTABOK Yy 3B’SA3KY 31 3HAYHOIO HEIOCTATHICTIO BIJIOBIIHHX
CHeHiJIbHUX KOMIT IOTEPHUX MPOTrpam.

VY 2016 p. cTpykTypa MOKa3HUKIB 32 CKIAJA0BOIO OA3U HAAGHUX/NOMEHYIUHUX
cnooicusayie  ma  OilOBUX NAPMHeEpié  MICTHTh. KUIBKICTh  IPOMHCIIOBUX
NIJIPUEMCTB, 10 BIPOBaKyBanu 1HHOBauii (1), iHHOBawiiHi npouecu (2),

IHHOBAIIIHI BUAM MpoaykKiii (3), BKIOYAIOUU Ti, SIKI € HOBUMU I PUHKY (4),
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KUIBKICTh BIPOBA/DKEHUX HOBUX TEXHOJOTIYHUX TpoIleciB (5) Ta 1HHOBAIIMHUX
BUJIIB MPOIYKI[ii HA MPOMHUCIOBUX MiANPHUEMCTBAX (6), BKIIIOUAIOUU HOBI JISI pUHKY
(7).

IX 3HaUeHHS Ta PEUTHHIOBI OL[iHKU HaBeIeHO Y Taou. 4.2.

Tabmmuss 4.2 — 3HaueHHd [OOKAa3HUKIB 32  CKJIAQOOBOKO  Oasu
HASBHUX/TIOTEHIIHHUX CMIOKMBAYiB Ta JIJIOBUX MapTHEPIB 3a perioHaMu YKpaiHu y

2016 p. Ta ix petuar* (moOymoBaHO aBTOPOM Ha ocHOBI [159])

s = = = = = = « e
o o o o o o o % jas)
X X > © X X & T =
= = = = = S| = = E
= = = = T = = = =
Perionn |1, | 2 |21 2 /3, | 2 4] g |5 o S 16 | 2|7 | g g |E
Vkpainn |on.| g |om| g |om| g |om| g | g |04 8 |04 | 8 E Z
u e = o o — » o 3
jer) st = ant jen) jen) = =
= S S S S S = § &
[} = = = = = = o
= = plas} =t plas} bl = > =
O [ (5} 5 ) 5} 5} @] =
=N =N =9 =¥ =9 =9 A —
1 2| 3 4] 567 [8] 9 1011 ]12]13[14]15]| 16 [17
Binnnupka| 22 [12-13[ 12 [15-18/18 | 7-8 | 6 | 6-8 | 30 | 15 |64 [14-15[39| 9 | 77-86 |10
JWIIPONCT-/ o1 | 3 145 4 42| 4 | 4 11415 96 6 (243 5 18 11 | 43-47 |6
POBCBKa
Jlonenbka | 22 12-13/15 | 12 |13 15-16| 4 11-15/ 60 | 11 [153| 7 17| 12 | 76-82 |9
HIOMIP™ | 24| 8 | 19| 8 |13 1516 4 [11-15 37 (121320 | 22 | 5 |19-20105-111[17

Sanopisska|45 | 5 |31 6 (39| 5 [16| 4 | 19 | 19 135 1 |168) 2 | 24 |4
IBano-

®panxiscs | 19 | 15 |12 [15-18/15 | 13 | 5 |9-10| 17 [1-23109| 11 |14 13 | 87-91 |11
Ka

Kuis 871 2 58] 2 73| 1 |34 1 |1931) 1 |J487] 3 |235] 1 13 |1
KuiBcpka |44 | 6 |33 5 |31 6 [11| 5 | 8 |[7-8 164 6 |75 5 39 |5

Kll;‘;‘z‘l’;p"" 14| 21 |11019-20/12 | 17 | 3 [16-19) 97 | 5 |31 | 20 | 7 [17-18[130-135[20

JIeBiBcbka | 58| 4 146 3 |45 3 1171 3 139 4 1539] 2 ]93] 4 21 3
Muxkonais-
ChbKa
Opneceka (36| 7 |28 7 |18 7-8| 2 | 20 | 63 | 10 |60 |16-17| 7 |17-18] 90-94 (13

H‘;ﬁf 23|9-11| 12 [15-18 16 [10-12| 4 [11-15) 25 |16-17|91 | 12 | 8 |15-16| 84-96 |12

18| 16 |13 | 14 |11 18-19] 3 [16-19] 25 |16-17| 60 |16-17| 12 | 14 |110-116(18




[TponoBxenHus Tad. 4.2
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1 21 3[4 5[6] 7 (8] 9 [10]11[12]13[14] 15] 16 |17
Pisnencka) 16 18-19 16 | 11 | 9 [20-21/ 0 | 21-25 | 37 [12-13/55 | 18 | 0 [21-25/127-137| 19
Cymcka | 21| 14 (18| 9 |16 10-12 6| 6-8 [244] 2 |139) 9 |41 7-8 6469 | 8
Tepf:;:“”' 23191117 10 (18 9 |5| 9-10 | 85| 7-8 (142 8 |43 6 | 59-62 | 7
Xapxiscrka 93] 1 [64] 1 [66] 2 Jos] 2 203 3 [369] 4 Jros] 3 | 17 |2
Xiﬁzﬂ 16118-19 8 | 23 |14 14 6 68 35 14 66 13 |37| 10 |97-100 | 14
XMeJII(ZH““" 17| 17 |14| 13 | 8 | 22 |0]21-25|20| 18 |24| 21 | O [21-25/136-144] 21
Uepraceka | 23 | 9-11 | 11 [10-20] 16 |10-12] 4 | 11-15 | 17 [21-23] 64 [14-15] 5 [19-20] 96-108 | 16
qep‘ﬁ:em" 11 [22-23 7 | 24 | 9 [20-21/0|21-25|10| 24 [39| 19 | 0 [21-25146-156| 22
Hepminin: | 45| 20 |12 115-18) 11 [18-19( 3| 16-19| 73| 9 |125| 10 | 41| 7-8 | 96-104| 15

* JKUPHUMH TPAHUIIIMH KOMIPKH BUJIIJICHO HAMKpAIIll IHTeTpaibHI 3HAYCHHS IMTOKa3HUKIB
pEeTioHy, a 3aTiIHeHHSM — HaUTipIi;

*ke PO3paxoBaHO dK CyMa 3HAYCHb peﬁTHHFiB 3a KOKHHUM ITOKa3HUKOM

Takum ynHOM, y 2016 p. jniiepaMu 3a aHAII30BaHOIO CKIJIAJIOBOIO Oy M.

Kuis, XapkiBcrka Ta JIbBIBCbKa 001acTi (y Ta0:1. 4.2 BUALICHI >KUPHUMU TPAHUTSIMU

KOMIpKH), ayTcaiijiepamu — 3akapnarcbka, BomuHcbka Ta Jlyranceka obmacti ((y

Ta01. 4.2 BUJIIJICH] 3aTIHCHHSM).

VY 2016 p. cTpyKTypa MOKA3HUKIB 3a CKIA0BOIO «HO3UYIsl HA PUHKY» MICTUTD

KUIBKICTB MIAMPUEMCTB, 1110 PeaTi3yBail MPOMHUCIOBY NMPoAyKIlito (1), iIHHOBaIIHY

NPOAYKIiI0 (2), BKIIOYAIOYM Ty, sIKa € HOBOIO s puHKy (3). Ix 3HaueHns Ta

PEUTHHTOBI OIIIHKU HaBeaeHO y Tao. 4.3.

Tabmuus 4.3 — 3HadeHHs MMOKa3HUKIB 3a CKJIAJIOBOIO TO3UIlI HA PUHKY 3a

perionamu Ykpainu y 2016 p. Ta ix pedtunr* (mo0y10BaHO aBTOPOM Ha OCHOBI [5])

=
52 5 2 52|51 | 8.
= X = = [ =L 8 I
: . TS g = EE| A&Z| E=
Perionu Ykpainu Log | =5 200 | =% |300 | EZ s = 8 5
5 £ 5 52| 25|52

~ 2 ~ 2 a8 | ©Oea| g

1 2 3 4 5 6 7 8 9
BinHuipka 155 11 18 13 6 7-10 | 31-34 10
BonuHnceka 108 18 13 18 1 22 58 19
JlHinponeTpoBCchKa 441 1 47 4 4 14-16 | 19-21 6
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[Tponorxenus tadi. 4.3

1 2 3 4 5 6 7 8 9
JloHenpKa 189 8 12 19-20 4 14-16 | 41-44 14
Kuromupcrka 165 10 22 11-12 5 11-13 | 32-35 11
3akapnaTcbka 134 15 7 24 0 23-25 | 62-64 23
3anopi3bka 213 6 49 3 19 3 12 3
IBano-dpaHKiBChKa 128 16 15 14-16 5 11-13 | 41-45 15
Kuis 412 2 75 2 33 1 5 1
Kwuicpka 289 5 36 6 11 5 16 5
KipoBorpasceka 95 21 15 14-16 3 17-20 | 52-57 18
| Tyramewa | 68 | 24 [ 4 [ 25 | 3 [1720 |66-69 | 24 |
JIbBiBChKA 311 4 44 5 17 4 13 4
MuxkoaiBcbka 91 23 14 17 3 17-20 | 57-60 20
Opnecpka 191 7 25 9 4 14-16 | 30-32 9
ITonTaBchka 179 9 22 11-12 6 7-10 | 27-31 8
PiBHeHCBKA 135 14 11 21-22 0 23-25 | 58-61 22
Cymchka 118 17 24 10 5 11-13 | 38-40 13
TepHomiibCchka 92 22 27 7-8 6 7-10 | 36-40 12
XapKiBChbKa 361 3 78 1 29 2 6 2
XepcoHChKa 96 20 15 14-16 6 7-10 | 41-46 16
XMenbHUIbKA 141 13 12 19-20 2 21 53-54 17
Uepkacrka 149 12 27 7-8 7 6 25-26 7
UepHiBenbKka 54 25 9 23 0 23-25 | 71-73 25
UepHiriBchka 105 19 11 21-22 3 17-20 | 57-61 21

* KUPHUMH TPAHULISIMH KOMIPKH BUIIJICHO HAMKpAIIll IHTeTpaibHI 3HaYEHHS MTOKa3HUKIB
pEeTioHy, a 3aTiIHeHHSM — HaUTipIi;
**. po3paxoBaHO SK CyMa 3HAUYCHb PEHTHUHTIB 32 KOXXHUM TOKa3HUKOM

Takum umboMm, y 2016 p. migepamu 3a aHaAII30BaHOIO CKIJIAJIOBOIO OyIid
M. KuiB, XapkiBcbka Ta 3amnopi3zbka obOmacti (y Ta6u. 4.3 BUAUICHI >KUPHUMU
IpaHUIISIMU KOMIPKH), ayTcaijepamu — YepHiBenbKa, Jlyrancbka 1 3akaprnarcbka
obmacrti (y Tabu. 4.3 BUAICH] 3aTIHEHHSM).

Y 2016 p. cTpykTypa MOKa3HUKIB, iX 3HAUYCHHS Ta PEUTHMHIOBI OLIHKU 3a
CKJIQJIOBOIO Pi6Hs OXOPOHU NPOMUCIOB0T 8lacHocmi HaBeJieHo y Tabi. 4.4,

Takum wywmHoMm, y 2016 p. mdigepaMu 3a aHadi30BaHOK CKJIAJI0BOIO
3a0€3Me4YeHOCTI MAPKETUHTOBUMHU peCcypcaMu perioHadbHuX pUHKiB Oynu M. Kuis,
XapkiBcbka Ta JlHimpomerpoBchbka obmacti (y Tabm. 4.4 BUAUICHI >KUPHUMU
I'PaHULISIMU KOMIPKH), ayTcaiaepamu — XMelbHUIIbKa, YepHiBelbka Ta BonnHcbhka

obmnacTi (y Tabi1. 4.4 BUJIITICH] 3aTIHCHHSIM).
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Tabmuns 4.4 — 3HayeHHS TNOKAa3HUKIB 3a CKJIAJOBOIO PIBHA OXOPOHU
IPOMHUCIIOBOT BIACHOCTI 3a perioHamu Ykpaimum y 2016 p. ta ix pedTuHr*

(moOynoBaHO aBTOPOM Ha OCHOBI [5])

< R < = < { =« < = ; =
Perionn Vkpainn | 2 & % E =i E = | 2E =B = g = T S 8 s
AN AR AR AR A A
MEgaE 8 | Lg|(®ETegR | ag|0a| E=
1 2 3 4 5 6 7
Bingunipeka 34 8 1315 2 10 5
JIHinmponeTpoBChKa 135 3 594 4 7 3
JloHerpka 30 9 260 9 18 8
Knuromupcbka 14 13 45 24 37 20
3akapnaTcbka 25 11 80 21 32 15
3amnopi3zbka 38 7 323 7 14 7
Ipario- 19 12 128 14 | 26 12
DpaHKiBCbKa
Kuis 437 1 2485 1 2 1
KuiBcbka 42 6 155 13 19 9
JIyranceka 9 18-19 166 12 30-31 14
JIbBiBCBKA 68 5 344 6 11 6
MukonaiBcpka 28 10 85 20 30 13
Onecbka 88 4 357 5 9 4
ITonTaBchka 12 14-15 211 10 24-25 11
PiBHeHCBKa 5 20-22 122 15 35-37 19
CyMmcbka 10 17 120 16-17 | 33-34 17
TepHomiabChKa 11 16 283 8 24 10
XapKiBChKa 222 2 1081 3 5 2
XepcoHChKa 12 14-15 108 18 32-33 16
Uepkacbka 5 20-22 120 16-17 | 36-39 21
UepHiBellbka 2 24-25 186 11 35-36 18

* JKUPHUMHU TPAHUIIMHU KOMIPKH BUUIEHO HalKpallli iHTerpajibHi 3HaU€HHsI MOKa3HUKIB
perioHy, a 3aTiHeHHSM — HaUTipIi;
**- po3paxoBaHoO K CyMa 3HauU€Hb PEHTHUHTIB 32 KOXKHUM MOKa3HUKOM

Y 2016 p. cknagoBy imiodcy peciony TPOTOHYEMO OIIHIOBATH 3a TaKUMU
CKJIAJJOBUMU:
- PEUTHHT COIliaTbHO-€KOHOMIYHOTO PO3BUTKY PET10HIB YKpaiHH, 1110 MICTUTh

Takli HampsMU: €KOHOMIYHA Ta COIlaJibHa 3TypTOBaHICTh, EKOHOMIYHA
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e(pEeKTUBHICTh, 1HBECTULIWHO-IHHOBALIMHUN PO3BUTOK Ta 30BHIIIHHOEKOHOMIYHA
chiBmpans, (iHAHCOBa CAaMOIOCTaTHICTh, PO3BUTOK MaJloTO Ta CEPEeIHbOTO
MINPUEMHMIITBA, ©(QEKTUBHICTb PHHKY TIpaill, PO3BUTOK 1HPPACTPYKTYypH,
BITHOBJIIOBaHAa €HEPTEeTHUKA Ta EHEPTrOCPEKTUBHICTD, TOCTYITHICTh Ta SIKICTh TIOCTYT
y cdepl OCBITH, JOCTYIHICTh Ta SIKICTh IOCIYr y cdepli OXOpPOHH 30pOB’S,
CoLllaTbHUI 3aXUCT Ta Oe3neka, palioHaIbHE MPUPOJOKOPUCTYBAHHSA Ta SAKICTbH
JOBKIJIJIS.

Hanuit moniTOpuHr Oyno 3amoyaTtkoBaHo y 2015 p. 1 BHUKOHYeThCA
JenapTaMEHTOM 3 MHUTaHb PET10HAIBHOTO PO3BUTKY MiHICTEPCTBA PET10HATBHOTO
PO3BHUTKY, Oy IIBHUIITBA Ta )KUTIOBO-KOMYHAJIBLHOTO TocmoaapcTBa Ykpainu [160].

- perioHalIbHUM 1HJEKC JIIJIOBOTO CEPEIOBUIIIA, IO SIKOTO BXOJATh TaKi
KOMIIOHEHTH: EKOHOMIYHE CepeOBHIIE: EKOHOMIYHHUI pe3ynbTaT, 3aKOHOIaBCTBO,
Jiep>KaBHE YIpaBIiHHS, 1HQPACTPYKTYpa; TEXHOJOTIs, JTIOACHKI pECypCH, OCBITA.

Jlanuii moka3Huk Oyso chopMoBaHO B pamkax mpoekty "[Ipo3opi, piHaHCcOBO
3JI0pPOB1 1 KOHKYPEHTOCHPOMOKHI MYHILMIIATIITETH B YKpaiHi", 0 peani3yeThcs
[HCTHTYTOM €eKOoHOMIuHUX 1 comianbHuX pedopm B Cnoauyuuni (INEKO), B

napTHEPCTBI 3 MiXKHAPOIHUM IIEHTPOM IOJIITUIHUX TociimKeHb [161] (Ta6i.4.5).

Tabnuug 4.5 — 3HaUueHHS OKA3HUKIB 3a CKJIAJJOBOKO C(POPMOBAHOTO IMIIKY

3a perioHamu Ykpainu y 2016 p. Ta ix pedtudr* (nmo0ymnoBaHO aBTOPOM Ha OCHOBI

[160, 161])

= o

) e == =

1 = 8 = Q s < = Pl ) =~
Perionun Ykpainu ESE & Zj § "9 = 3 g = ég
PEg8E | 2ga | 5% | 5F5 | 58

S g &9 5 0 0 a © O & &

5 5| =Z2° i =

1 2 3 4 5 6
Binaueka 4 3,16 12 16 4
Bonmucbka 9 3,08 16 25 12
JIHIIpoTIeTpOBChKA 10 3,86 3 13 3
Jlonenpka 24 3 20 44 23
JKuromupceka 11 2,89 24 35 18
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[Tponorxenus tad. 4.5

1 2 3 4 5 6
3akaprarcbka 16 3,2 11 27 14-17
3amopi3bka 14 3,57 7 21 8-10
IBano-®dpankiBCchbKa 12 3,3 10 22 11
Kuis 1 3,88 1-2 2-3 1
KuiBcepka 3 3,88 1-2 4-5 2
KipoBorpasceka 18 2,96 22-23 40-41 22
Jlyrancpka 25 2,48 25 50 25
JIeBIBCBKA 13 3,67 5 18 5
MuxkoJaiBcbKka 19 3,5 8 27 14-17
Onecpka 15 3,59 6 21 8-10
ITonraBchbka 17 3,42 9 26 13
PiBHEeHCBKA 6 2,97 21 27 14-17
Cymchka 23 3,13 13-14 36-37 19
TepHOMIbChKA 20 3,03 17-18 37-38 20
XapkiBCchKa 2 3,76 4 6 21
XepcoHChKa 21 3,03 17-18 38-39 14-17
XMeIbHUIIbKA 8 3,02 19 27 7
UYepkacbka 7 3,13 13-14 20-21 8-10
UepHiBenbKa 5 3,11 15 20 6
UepHiriBcbka 22 2,96 22-23 44-45 24

* JKUPHUMH TPAHUIISIMH KOMIPKH BUIJICHO HAMKpAIIll IHTETpaJibHI 3HAYEHHS MTOKa3HUKIB
pEeTioHy, a 3aTiIHeHHSM — HaUTipIi;
**. po3paxoBaHO SK CyMa 3HAUYCHb PEHTHUHTIB 32 KOXXHUM MTOKa3HUKOM

Takum unHOM, y 2016 p. 3a IHTErpajgbHOIO OIIHKOIO C(HOPMOBAHOTO IMITIKY
perioHiB Ykpainu aiaepamu 0ynu M. Kui, KuiBcbka Ta [[HinponeTpoBcbka 001acTi
(y Tabn. 5 BUAUICH] )KUPHUMU TPAHUISIMU KOMIpKHU), ayTcanaepamu — JIyrancobka,
UYepniriscwbka Ta JloHenbka ooaacTi (y Tabi. 4.5 BUIITIEH] 3aTIHCHHSIM).

Y T1abn. 4.6 momaHo pe3ynbTaTH PEUTHHIOBOI OIIHKM MAapKETHHTOBOTO
3a0€3MeUeHHs] PerioHaIbHUX PUHKIB YKpaiHu y 2016 p. (KUpHUMHU TpaHUISIMU
KOMIPKH B1A3HAYEHO JIJEPiB, 3aTIHEHHSM — ayTCailiepiB).

Takum 4MHOM, aHaJ13 MAPKETUHTOBOTO 3a0€3MEUCHHS PEeTIOHAIBHUX PUHKIB
VYkpainu 3a 3aponoHOBaHOI0 HaMU CTPYKTyporo y 2016 p. mokasas, 1o HalKpaiie
3Ha4YeHHs MaroTh M. KuiB, JIbBiBChKa Ta JIHImponeTpoBCchka 00J1acTi, ayTcaiiepaMmu

€ Jlyrancrka, BonnHcbka Ta UepHiriBcbka 001acTi.



Tabnuis 4.6 — Peiitunr perioniB YKpainu 3a piBHEM MapKETUHIOBOTO

3abe3neueHHs y 2016 p. (po3poOiaeHO aBTOPOM)
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PeliThHT 32 CKJIaTOBUMH MAapKETUHTOBOTO 3a0€31eUeHHSs
< o - —~
o = = = B * o
208 |£EF | L], 28:8 5| BE|C
S = g 9 2 |8 xagEE = = S
8 2 =i = S a0 g8 = = 2
. S =S | 2FRe2| £ |EECSEE 2 ;
Perionn 5 22 gﬂ,% oy TS F A2 A = Q. =
Vxpainu CE 2 € & \5; T | = §§ 5 E SE o E Z
=° §2|5§%| £ 928282 & | § | &
< = g £ 5 |5 25 38& & 2. = o
S |% |ZE | B|FTEgeE 8| T | E
z |5 |85 25 & °
T S ==
1 2 3 4 5 6 7 8 9
Binnunpka 8 12-14 10 10 5 4 49-51 8
Bonmnacpka 25 23 24 19 22 12 125 24
JH1TTporieTpoBc 5 4 6 6 3 3 27 3
bKa
JloHenpka 12 11 9 14 8 23 77 11
XKutomupceka | 21 8 17 11 20 18 95 15
3akapnarceka | 19 | 21 25 | 23 15 14-17 111270 22
3amopi3bka 4 7 4 3 7 8-10 | 33-35 6
Isario- 9 | 9-10 11 15 12 11 | 67-68| 9
®paHKIBCbKA
Kwuis 7
KwuiBchka 6 5 5 5 9 32
Kiposorpar-— |47 | 1g 20 | 18 23 22 | 18 | 21
ChKa
Jlyranceka 24 25 23 24 14 25 135 25
JIbBiBCHKA 3 3 3 4 6 5 24 2
Muxonaisceka | 15 | 19-20 18 20 13 14-17 fgs 17
Opnecbka 7 6 13 9 4 8-10 | 47-49 7
[TonTaBchka 10 15 12 8 11 13 69 10
Pibmenceka | 20 | 16-17 | 19 | 22 19 1417 | 20| 19
Cymchbka 11 9-10 8 13 17 19 77-78 | 12
Tepnoninbebka | 22 | 12-14 7 12 10 20 83-85 | 14
XapkiBcbKa 2 1 2 2 2 21 30 4
XepcoHChKa 13 22 14 16 16 14-17 | 95-98 | 16
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[Tponomxenus tad. 4.6

1 2 3 4 5 6 7 8 9

108-
XMeIbHUIIEKA 23 16-17 21 17 24 7 109 18
Yepkacbka 14 | 12-14 16 7 21 8-10 | 78-82 | 13
UYepHniBenpka 18 24 22 25 18 6 113 20
UYepHiriBcbka 16 | 19-20 15 21 25 24 ]izZ(?l- 23

*- cyMapHU# peHTHHT, 10 PO3PaxOBaHO aBTOPOM SIK CyMa 3HaUY€Hb PEUTHHTIB 32 KOXKHUM
MIOKa3HUKOM

Otxe, JgochmikeHHs 3a0e3MeUeHOCTI  MAapKeTUHTOBUMH  pecypcamu
perioHaIbHUX PHUHKIB 30yTy J03BOJIsIE HaMOUIbIl 00'€KTUBHO BU3HAYUTHU
MapKETUHIOBE 3a0€3MEeUeHHS TEepuTOopii Ha OyAb-SKOMY piBHI (Ha pPIBHI MICTa,
00JacTi yu KpaiHW), a TAaKOX CIpHUsS€ OOIPYHTOBaHIA MIarHOCTHUIN Ta MOOYIOBI
IPOMHCIIOBUM I ANPUEMCTBOM €(EKTUBHOI CHCTEMH KOMEpIliani3alii IHHOBaliHOT
IPOIYKIIT y MeXaxX JOCIIKYBAaHOTO PEriOHY, MOIIYKY HOBUX YYaCHHUKIB KaHAJIIB

PO3IOILTY TOIIO.

4.2 @opmyBaHHfl 3acajJ OPraHi3amiiiHO-eKOHOMIYHOr0 MeXaHi3My
yIPpaBJiHHA 30yTOM B CHCTeMI KOMepuiajizanii IHHOBaliii MAIIMHOOYAIBHOTO

NiNpUEMCTBA

BaxxnuBUM mUTaHHSIM €KOHOMIYHOTO PO3BHUTKY CYO’€KTIB TOCIIOJAPIOBAHHS
32 Cy4YaCHMX YMOB € BIPOBAKE€HHS MIAXOJIB 1O €(PEKTUBHOrO YHPABIIHHS iX
30yTOBOIO JISTIBHICTIO, CTUMYJIOBaHHS 30yTy IPOMHCIIOBOI MPOAYKIIT TOIIO.
BHacninok mocusieHHs! KOHKYpEHIii Ha puHKY HaOyBa€ aKTyalbHOCTI HEOOX1IHICTh
pO3pO0JIEHHST BIAMOBIIHOIO MEXaHI3MYy YIpaBliHHA 30yTOM, SKH mOTpedye
JETAILHOTO JIOCIIIIKESHHS.

Pi3ni acnexktm nuTaHHS ~ (QOpPMYBaHHA  OpraHi3aliifHO-€KOHOMIUYHUX

MEXaHI3MIB PO3MIIIHYTO B poboTax Takux HaykoBUiB sk: [aBpumsak O.0.,
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Muponos 10.b. [162], Dmsmenko H.C. [163], Kpyrmosa H.FO. [164],
[Mamamapuyk O.M. [165], Curuma J1.O. [166], Cypxkenko H.B., Areesa 1.B. [167],
Tynpuunceka C.O. [168].

He3Bakatoun Ha BeNUKY KUIBKICTh MyOMiKaIii €KOHOMICTIB 3a J1aHOIO
TEMaTUKOI0, MOXKHA KOHCTaTyBaTH, IO HE ICHYe€ IE€BHOrO oOpraHizaiiiiHo-
eKOHOMIYHOTO MEXaHI3My yOpaBlliHHA 30yTOM B CHCTEMi KoMepIliami3allii
1HHOBAIII MaTUHOOY TIBHOTO MIANPUEMCTBA.

Memoto  Oocnidoicennss € PpoO3pOOJEHHS OpraHi3aliiHO-eKOHOMIYHOTO
MEXaHi3My yOpaBiiHHS 30yToM B CcHCTeMi KoMmepriamisaiii iHHOBaIlii
MaIIMHOOYA1BHOTO MIANPUEMCTBA.

TpanuuiiiHO MeXaHi3M YIpPaBIIHHS BKJIIOYAE: I YIOPABIIHHS; KpUTEpIi
yHOpaBIiHHSA (KUIBKICHHNA aHaJor 1iiei); pakTtopu ynpaBiiiHHS (€I1eMEHTH 00’ €KTa
YIOPaBIIiHHA Ta iX 3B’SI3KM, Ha fK1 3/1HCHIOETHCS BIUIMB B IHTEpPECAaX JIOCSTHEHHS
MOCTaBJICHUX IIUJIeH); METOAM BIUIMBY Ha (AKTOPU YMPABIIHHA, PpPECypcU
yIPaBIiHHS, MPU BUKOPHUCTAHHI SKUX 3a0€3MEUyEThCS TOCSATHEHHS MOCTaBICHUX
et [164].

EdexkTuBHUlI MexaHI3M ynpaBiiHHS 30yTOBOIO MOJITHUKOI MPOMHUCIOBOI
MPOAYKITT MMOEAHYE peati3allifo TaKhuX 3aX0/IiB:

- aHali3 CTaTUCTUYHMX JaHUX MO0 peai3alii OKpeMHX BH/IIB
MPOAYKINT y po3pi3l pO3MIpiB 3aMOBJI€Hb, KaTEropil CHOXKHUBayiB, TEPUTOPIN 1
KaHaJIiB 30yTy;

- BUOIp 1 OOIPYHTYBaHHS KaHaIIB 30yTy IPOIYKLIIi;

- 3MIIMCHEHHS aHaJTi3y 30yTOBOI MisUIBHOCTI T1MTPUEMCTBA;

- MIPOTHO3YBAHHA 00CSTIB 30yTy MPOIYKIIIT MiAMPUEMCTBA;

- aHai3 reorpadii nocTayaHsb;

- JOCTIPKEHHSI TepCreKTUB 30yTy MpOAYyKIii B MeXax MaciiTadiB
JISUTBHOCTI MANPUEMCTBA;

- aHai3 AISUTbHOCTI OCHOBHUX KOHKYPEHTIB (Y T.4. 30yTOBOI);
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- POTHO3YBaHHs 30yTy OKpEMUX BHUIB MPOAYKIIii, BpaXOBYIOUH aHAJI3
B pPO3pi3l OKpPEeMHUX 3aMOBHHUKIB, a TaKOX Oe€3MmocepeqHix JOroBOpiB 3i
CIIO’KMBAYaMH.

MexaHni3M (QYHKIIIOHYBaHHS PHUHKIB 30yTy MNpPOAYKIIi MamuHOOYyXyBaHHS
JTI03BOJIUTH KOOPJIMHYBATH B3a€EMOCTOCYHKH BCIX YYACHHUKIB MPOIIECY, CIIUPAIOYUCH
Ha KOHLEMIIII0 PO3BUTKY PHUHKY MamMHOOYAiBenbHOI mpoaykuii. KoHkpeTHmii
MEXaHi3M, KU BIUIMBAa€ Ha (POPMYBaHHS PUHKIB 30yTy MPOAYKIIii, 3aJI€KUTH BiJ
MO3UIIIH  BUPOOHUKIB,  3aKOHOJABYOTO  PEryirOBaHHsA,  1H(opMaIiitHOoro
3a0e3MeUeHHsI, aIMIHICTPAaTUBHUX 1 €KOHOMIYHMX Ba)KEJIiB JIii Ha TpoIIec.

B ymoBax pMHKOBHUX BIIHOCHH IIpH OpraHi3alli 30yTy BUHITKOBE 3HAUEHHS
HAJIA€ThCs 1HAUBIIYaTbHOMY IIJIXOAY 10 IIAINPHEMCTB-CIIOXHBAYIB, BaXKJIUBOCTI
OCOOMCTMX KOHTAaKTIB 31 CHOXKMBadyaMH, CIeliaii3amnli MnepcoHairy 30yToBOi
JUSTTBHOCTI Ha MPOAaKi OKPEMUX BUJIIB MPOAYKIIiT (0COOIMBO TEXHIYHO CKJIAJIHUX ).
30yT 3aco01B BHpPOOHMIITBA BIAPI3HAETHCA BiA 30yTy CIHOXKHBUMX TOBapiB 1
XapaKTepU3y€eThCsl BITHOCHO HEBEIIMKUM YUCIIOM O013HAHUX CIIOXKMBaviB, TICHUMU
CTOCYHKAMH MiANPUEMCTB-BUPOOHHKIB 1 CIIOKHBaAYiB, 0e3mocepeIHb010 (HOpMOI0
yroJiv 1 IHOYTBOPEHHSIM 3 (DiKCOBaHOKO HOpMOTO MPUOYTKY [169].

OpranizaiiiHo-eKOHOMIYHUM MEXaHI3M YTMPaBIIHHS MIIITPUEMCTBOM — II€
CYKYIHICTh OPTaHI3allIfHUX 1 €KOHOMIYHUX BaXkeliB (KOXKHOMY 3 SIKMX BJIACTHUBI
BJIaCHI (POpMH yMIPaBIIHCHKOTO BIUIMBY), 110 YMHSTH BIUIUB HAa E€KOHOMIYHI 1
OpraHizaiiifHi mapaMeTpu CHUCTEMHU YINPABIIHHA MIANPUEMCTBOM, IO CIPHSIE
GOopMyBaHHIO Ta MOCHUJIEHHIO  OpraHi3aliiHO-€KOHOMIYHOIO  MOTEHIlaly,
OTPUMAaHHIO KOHKYPEHTHHUX TepeBar Ta e(peKTUBHOCTI JiSUTbHOCT1 MiAMPUEMCTBA B
iomy [167].

Mnunuk C. nij ynpaBiaiHHAM 30yTOBOIO TISTIBHICTIO MIAMPUEMCTB IPOMOHYE
pPO3YMITH OpIEHTOBaHY Ha JOCSATHEHHS 3aBJaHb OpraHizalii YIOpaBlIIHCHKY
JUSTIBHICTD, TIOB'SI3aHY 13 (POPMYBAHHSIM MOIMUTY HA TOBApH 1 MOCIYT'HM BUPOOHUKA,
X peaizaliro 3a J0MoMorow iHTeHcudikariii rporo momury [170].

Astop Xpynosuu C.€. [171] Harononrye, 110 cucteMa yrpasJiiHHS 30y TOBOIO

JUSTBHICTIO — 1€ CYKYIHICTh OpraHizamiiiHux ¢opm, depe3 sKl 3A1HMCHIOEThCS
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3arajbHE YINpaBliHHA 30yTOBOIO MISUTHHICTIO HA BCIX 1i eramax, a TaKoX
eKOHOMIYHHUX Ba)KeJiB, 1[0 COPUSIOTH 301IBIIIEHHIO OOCATIB peaizallii MpoyKIlii Ta
PO3BUTKY MiANPUEMCTBA.

Buxoasum 3 115010, i ynpasiinHam 30ymoeor OisivHicmio (30ymom) 6
cucmemi Komepyianizayii iHHo8ayill TPOIIOHYETHCS PO3YMITH MPOIIEC MUIAHYBaHHS,
oprasizaiii, KOHTPOJIO ¥ MOTHBAIi, SKAWA OXOIUTIOE KOMIUIEKC 3axOJiB Ta
CeKOHOMIYHUX BaXKeJiB MIANPUEMCTBA, SIKI CIPHUSIOTh MaKcUMi3alli MpuOyTKy
HIJIPUEMCTBA, 3aJOBOJICHHIO BHUMOI  CIIOXKHBayiB, a TaKOX 3pOCTaHHS
1HHOBAIIMHOTO MOTEHIIaTy MIANPUEMCTBA Ha PUHKY.

B ymoBax MIHJIIMBOrO KOHKYPEHTHOTO CEpEIOBHINAa BUHUKAE HEOOXIIHICTh
MOIIYKY ONTUMAJbHUX MIAXOMIB [0 IUIaHYBaHHS Ta oOpraHizaiii 30yTOBO1
JUSTIBHOCTI MAaIIMHOOYIBHUX MIANPUEMCTB. BaXnMBUM NUTaHHSAM, SIKE€ BUHHUKAE
IpU LIbOMY, — € ONTUMAaJIbHE YIPaBIIHHA 30yTOBUMHU 3ariacaMi, siki, B CBOIO Yepry,
YUHATH O€3MocepeIHIN BIUIMB HA 3arajibHy CTPATErii0 PO3BUTKY MiANPUEMCTBA.

OCHOBHUM 3aBJAaHHSM YIpaBJIiHHSA 30yTOM BUCTYNA€ BIUIMB CyO’€KTa Ha
00’€KT 3 METOIO IOCATHEHHS TIOCTABJICHUX Iijiei. BiamoBiHO, €peKTUBHICTH IILOTO
MPOIIECY OIIHIOETHCSI MOBHOTOK JOCSATHEHHS IIIJIeH, 10 YMHUTH Oe3nmocepenHii
BILTMB Ha €(DEKTUBHICTH YIPABIIHHS MIAMPUEMCTBOM B II1JIOMY.

Pe3ynbTaTUBHICTh  yIpaBliHHS 30yTOBOIO  JISUTBHICTIO — MiANPUEMCTBA
3aJIEKUTH Bl SKOCTI 1 €(PEeKTUBHOCTI YIpaBiiHHSA i CKJIaJoBUMU. B 11bomy pasi
HEOOXITHUM 3aBAaHHSAM TOCTa€ (OPMYBaHHS BIAMOBIIHOTO 1HCTPYMEHTApIIO,
CYKYNHOCTI METOJIIB Ta MPUHUUIIB YNPAaBIIHHSI, SKI JO03BOJIATH €()EKTUBHO
YIOPABJISITH OKPEMHUMH CKJIaJIOBUMH 30yTOBOT N1sUIBHOCTI MIAMPUEMCTBA.

B crpykTypi opranizaiiitHo-ekoHoMiuHOTO MexaHizMy (OEM) ymnpaBiiHHS
30yToM B CHCTEMI KoMepIliaiizallii I1HHOBAIld BUAUIMMO HACTYHHI CKIA008i
(niocucmemu): Kepyrouy HiICUCTEMY; IIUIbOBY MiJICUCTEMY; KEPOBaHY MiJICUCTEMY;
GyHKLUIOHATIBHY — MiJCHCTEMY; MijcucTeMy 3a0e3nedeHHs;  1H(opmaiiny
nigcucreMy (copmoBaHo 1 JonoBHEHO 3a [162, 163, 164, 165, 166, 167, 168]).

CkJ1aJ1oB1 €1€eMEHTH 3a3HAYEHOT0 MEXaH13MY 3HaXOJSAThCS Y B3a€MO3B’A3KY

Ta MalOTh B3aEMHUI BILIUB (puc. 4.3).
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Linvosa niocucmema BKIIOYa€ B cede 11111, 3aBIaHHS YIPaBIiHHSA 30yTOBOIO
TISTTEHICTIO MaITUHOOYAIBHOTO MIiANMPUEMCTBA, a TaKOK NMPHUHIIMIKM Ta 1I OCHOBHI
pe3ynbTaTH.

B ocnoBi moOynosu OEM ymnpaninHs 30yTOBOIO TiSTIBHICTIO MIANPUEMCTBA
B CHCTEMI KOMepIliani3ailii IHHOBaIli# JIeKaTh IPUHITUIIA HOTO YIIPaBIIHHS.

J10 OCHOBHUX npuryunie HajIexaTh (IOTIOBHEHO 3a [166, 172]):

1. [TpuHLIKIT KOMITJIEKCHOCTI — Iepeidadyae po3BUTOK CUCTEMH K €IUHOTO
IIJIOTO, 3a0e3Meuye 3B'sI30K M1JICUCTEM 1 CKIaJ0BUX €JIEMEHTIB 30yTOBOI JAiSJILHOCTI,
a TaKoX y3roJukye Bcl actiektd ¢yHkiionyBaHHI OEM sk KOMIUIEKCY ITUTICHUX
CHUCTEM YMPaBIIHHSA, K1 31MCHIOIOTH CBIM BILIUB 3 OOKY 30BHIIIHBOTO CEPEIOBUIIIA,
IHCTPYMEHTIB 1 METOJIB YIpaBiiHHS 30yTOBOIO ISUIBHICTIO MAIIMHOOYI1BHOTO
H1IIPUEMCTBA.

2. [TpuHIIMT CUCTEMHOCTI MoJsirae y ToMmy, mo OEM ynpaininasg 30yTom
€ CKJIQJHOIO, IUTICHOIO Ta BIJKPUTOIO CHUCTEMOIO 3 1€PAPXIYHOI0 CTPYKTYPOIO
N1ANOpAIKYBaHHsS. BoHa CKIagaeThesl 3 OKPEMUX MIACUCTEM, SIKI B3a€EMOIIIOTH MIXK
co0010, 3 MIKpO- Ta MaKpOCEPEJOBUIIEM 1 BIUIMBAIOTh Ha 3arajJbHOCKOHOMIUHY
CTPATETII0 ISTbHOCTI MAIIMHOOYAIBHOTO MIATPUEMCTBA.

3. [Tpuniun 3abe3nedeHHsT MakcuMizalli NpuOyTKy — IPYHTYETbCS Ha
TOMY, L0 KO>KHE MIANPUEMCTBO y MPOLEC] 31MCHEHHS CBOET TOCMOAAPCHKOT, Y T.4U.
30yTOBO1, a TAKOX 1HHOBALIMHOT AISUIBHOCTI MAa€ HA METI OTPUMAaHHA MPUOYTKY.

4, [Tpuniun  30epekeHHs Ta PO3BUTKY KOHKYPEHTHUX IepeBar
COpSIMOBAaHUN Ha BHUABJICHHS CHIBHMX Ta CIHA0KUX CTOpPIH (PYHKIIOHYBaHHS
MIPUEMCTBA, 110 J103BOJIsi€ (OPMYBATHU CTpATETiI0 HOro 30yTOBOI MIsIIBHOCTI Ha
OCHOBI 1X TPOTHO3yBaHHS, MAaTH CTIWKI KOHKYPEHTHI MMO3HIII].

S. [IpuHuMn opieHTallli Ha 3a/I0BOJICHHS MOTPEO 1 3aMUTIB CIOXKUBAaviB
noJiira€ B TOMY, IO BHPOOHHWYA, TOCMOJapCchka Ta 30yTOoBa JiSTIBHICTH
NiJIPUEMCTBA NMOBUHHA OYTHM CHpsIMOBaHa Ha 3aJ0BOJIEHHA NOTped 1 3aluTiB
cnokuBayiB. OCKIJIBKH CIIOKMBAYaMU 1HHOBAIIMHOT MPOAYKIIlT MAITMHOOY1yBaHHSI
BUCTYNAIOTh 1HII TMPOMUCIIOBI MIANPUEMCTBA, TO MPOAYKIIisS, IO BUPOOISETHCS,

MOBMHHA MaTH JOCTATHIA PIBEHb SIKOCTI.
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6. [TpuHMn iHHOBAIIHOCTI TIepeadadae BUKOPHUCTAHHS Y MPOIIECi
ymnpaBiiHHSA 30yTOM B CHCTeMI KOoMepliaii3allii 1HHOBallid JOCATHEHb HAyKOBO-
TEXHIYHOTO TIPOrpecy: HOBUX MPOTPECUBHUX TEXHOJOrA Ta HOBOro abo
YAOCKOHAJIEHOTO 00JIaITHAHHS.

7. [IpyHIIMNT THYYKOro pearyBaHHS. 3a Cy4yaCHHX YMOB EKOHOMiIYHa
CUTYyallisi MoTpedye Bil CHUCTEMHU YMPaBIiHHSA 30yTOBOIO [ISJIBHICTIO BHCOKOI
OMEpPaTHUBHOCTI 1 THYYKOCTI pearyBaHHsS Ha MOXJIIMBI ii 3MiHH, BKIIOYAIOUH
NepeHaaroPKCHHsT 30yTOBOI MEpEeXi, BIPOBA/KCHHS 1HHOBAIlIMHUX BHUJIIB
MPOYKITii Ha PUHKY, BCTAHOBJICHHS TICHUX 3B’ SI3KiB MIXK ii y9aCHHUKaMHU.

8. [TpuHiun eheKTUBHOCTI — MOJSTa€ y 3HAXOKEHHI ONTHMAIbLHOTO
CHIBBIJIHOIIEHHSI M pe3yJbTaTOM Ta BUTpaTaMH, 30KpeMa, Mpu BUOOpI KaHATY
30yTy IHHOBALIIMHOI MTPOTYKIIIi.

Q. [TpuHIun 6e3nepepBHOCTI MOATae y HEOOX1THOCTI OpraHi3allii CBO€ET
JISJIBHOCTI HAa MIANMPUEMCTBI TaKUM YHHOM, 100 3a0e3Me4yuTH HaAINHICTh Ta
0e3MepepBHICTD BJIACHOI 30yTOBOI JISIBHOCTI.

Kepyruow niocucmemoro BUCTYNAIOTh: KEPIBHUIITBO  MiMIPUEMCTBA,
MEHEIIDKEpHY, CIELIaTICTH, AaHaJITUKH, HAyKOBIl, €KCIEepPTH, KOHCYJIbTAHTH,
HOoBaTopu. llg migcucTemMa BUKOHYE yHpaBIiHCHKI (yHKIII (TIJIaHyBaHHS,
Oprasizaiiio, MOTHBAIII0, KOHTPOJb), CHPSMOBaHI Ha KEpPOBaHY IIJICUCTEMY,
BpaxoBYIOUM 1HQOpPMaliifHI TOTOKM (BHYTPIIIHI Ta 30BHINIHI) Ta LIl
MIPHUEMCTRA.

Ha npouec npuiiHATTS ynpaBlliHCHKOTO PIIIEHHS 31HCHIOIOTh BIUIMB Pi3HOTO
pony dakTopu:

— CTYIIHb MATPUMKH KEPIBHUKA KOJIEKTHBOM;

— OCOOMCTI SIKOCT1 KEPIBHUKA;

— CyO’€KTUBHICTh IPUUHSTTS PILLICHHS;

— MO>KJIMBUM PU3HK y PUAHATTI TOMUIIKOBOTO PIllICHHS;

— O0OMEKEHICTh Yacy Ha MPUNUHATTS PIIICHHS.
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Bynap-sxe ynpaBiiHChKe pillIeHHS! 000B’3KOBO XapaKTEPU3Y€ETHCS HASIBHICTIO
METH, MIBUJAKICTIO pearyBaHHS MPU MPUHHATTI PIIIEHHS Ta MOXJIHMBICTIO BHOOpPY
pIILLIEHHS 3 TIEBHOI KIJILKOCTI allbTEPHATHUB.

Keposanoio niocucmemoro € 00’ekt, a came — 30yTOBa [isJIBHICTB
MIJMPUEMCTBA B CHCTEMI KomepIliaizailii 1HHOBallli, a TakoX (YHKI[IOHAIbHI
TAPO3IUTH TANPUEMCTBA, Oe3MoCcepeIHbO MOB sA3aHi 3 Heto. KepoBaHa mijcucrema
0e3nocepeIHbO 31MCHIOE peani3allilo MOCTaBICHUX IIJIe Ta 3aBlaHb y paMKax
yIpaBJIiHHs 30yTOBOIO JISIbHICTIO MAIIMHOOYIIBHOTO MiIIPHUEMCTBA.

Iliocucmema 3a6e3neyenns OXOIUIIOE METOIU YNPaBIiHHS (Oprasizailiiifi,
C€KOHOMIYHI, COIIAJIbHO-TICUXOJIOTIUHI, aJMIHICTpaTUBHO-TIPABOBl) Ta pecypcu
ynpasiiHHsa (¢piHaHCOB1, 1HGOpPMAIIiHI, MaTepiaiibHi, KaJapoBi TOIO), SKI B
CYKYITHOCTI CIIPSIMOBaHI Ha JOCSTHEHHS LIUIEH M1IPHUEMCTBA.

Ingopmayitina niocucmema BiANoBigae 3a 30ip Ta aHam3 iHGoOpMaIlii Ipo
BHYTpIIIHE CEPEAOBHILE MIJMPUEMCTBA, a TaKOX MpPO CTaH 30BHILIHBOTO
CepeIOBHIIIA.

@yukyionanbHa nidcucmema BKIIOYAE€ OCHOBHI (PYHKIT yIpaBIiHHS:
IUIaHYBaHHS, OpraHi3alio, MOTUBALIIK0, KOHTPOJIb.

[InanyBanHs 30yTOBOi MiSUTBHOCTI JO3BOJISIE€ BU3HAYMTH ii ITUT, 3aBIaHHS,
MOKa3HUKHK, 32 JIONOMOIOK SIKHX MOXJIMBO BHU3HAYUTH €(EKTUBHICTH 30YTY,
KpUTEpii, K1 HAMaraTUMEThCSl IOCATTH MIANPUEMCTBO, PE3YJIbTAT yIOCKOHAJIEHHS
30yTOBOI MISITBHOCTI MIANPUEMCTBA Ta 1H.

@OyHKIIA Oprasizauii oXoIuioe (OopMyBaHHS OpraHi3alliHOI CTPYKTypHU
VOpaBIIHHSA Ta CYKYMHOCTI  OPraHi3alliiiHO-€KOHOMIYHUX 3B SI3KIB  JIJIA
3a0e3MedeHHs] HEOOXITHUX HampsIMKIB 30yTOBOi MisUTBHOCTI MIANPUEMCTBA B
CUCTEeM1 KOMepIiaimizaiili 1HHOBAllM, PpO3MOJAIT 3aBAaHb, IOBHOBaXEHb 1
BIJIMOBIIAJILHOCTI MDK TpAaIliBHUKAMUA MIAPO3ILIIB, a Takoxk (HopmMyBaHHS
ONTUMAJILHOI CTPYKTYPH PECypCHOTO 3a0e3neueHHs 30yTOBOi  MisTBHOCTI
HIJIPUEMCTBA Ha IIJISIXY HOTr0 1HHOBALIIMHOTO PO3BUTKY.

OyHKIiE MOTUBAIii BKJIOYAE JO ce0e MOTHUBAIlI0 OpieHTAIlli Ha

IHHOBALIMHUNA PO3BUTOK MIANPUEMCTBA, MOTUBALIIO Ha (OpMyBaHHSA €(EKTHUBHOI
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30yTOBO1 TOJITUKM, MOTHBAIlI0 BUKOPHCTAHHS IHHOBAIIMHOI MpOIyKIli Ta
MOTHBAIIIO TIparli. MoTuBaIlis opieHTaIlii Ha IHHOBAIIMHUNA PO3BUTOK CIIPSIMOBAHA
Ha M1JBUIIEHHS HAYKOBO-TEXHIYHOTO PIBHS MIJIMPUEMCTBA, Ha BIPOBAXKCHHS Ta
peasizailifo HOBITHIX JOCSTHEHb B Trajy3l 1HHOBAaTUKM Ta B pe3yJbTaTi — Ha
M1JIBUIIICHHS TPUOYTKOBOCTI MiAMPUEMCTBA.

3MaTHICTh MiAMPHEMCTBA MaTH TEBHI KOHKYPEHTHI TEpeBaru Ha PUHKY
0e3mocepeIHbO 3aNEKUTh BiJl KOHKYPEHTOCTIPOMOXHOCTI HOTO MPOIYKITii 1 BAAIOTO
o€ THAHHSA 3ac001B Ta IHCTPYMEHTIB TOCIOAAPCHKO1, Y T.4. 30yTOBOI TIsIIBHOCTI, 1110
MO’K€ Ha/IaTh HOMY MOTY>KHI [epeBaru B KOHKYPEHTHI# O0pOTHOi.

KoHTposb 3MIMCHIOETBCS 3 METOIO0 JOCSTHEHHS HaMIY€HUX Pe3yJbTaTiB,
HEJIOMYIICHHS! BIAXWJICHb BIJI OYIKYBaHUX pE3yJbTATIB, 13 BHECEHHSM 3a
HEOOX1THOCTI BIAMOBIAHUX KOPUTYBAHb JIJISl JOCSTHEHHS TOCTABIEHOI METH.

[li ocHOBHI (YHKIIT B3a€MOIMOB’SI3aHI Yy CKIAQTHOMY Ta KOMIUIEKCHOMY
npoteci ynpasmiHHs. [lopymenHs Oyap-aKoi 3 HuX QyHKIINA AecTadiii3ye mpouec
YVOpaBJiHHS, 110 MOXE€ HETaTUBHO BIJOUTUCA Ha TMOKa3HUKAX €(PEKTHUBHOCTI
JISTIBHOCTI MATIPHEMCTBA B IIJIOMY.

XapakTepucTUKa OCHOBHUX (PYHKIIA YHPaBIIHHS 30yTOBOIO ISTIBHICTIO
npejcTaBiieHa y Taomuii 4.7.

Cepen nopaTkoBuX (YHKINM yrpaBiiHHS 30yTOBOIO MISUIBHICTIO MOXHA
BUJIITUTH (PYHKI1IO aHAJI3Y, sIKA MOJIATa€ Y BUBYEHHI KOHKYPEHTIB, IOCIII)KEHHI Ta
MPOTHO3YBaHHI TIOMHUTY, CETMEHTAIlll PUHKY, aHali3l KOH IOHKTYPH PHUHKY; Ta
GyHKIII0O KOOpAWHAII, SKa OXOIUTIOE: VYKJIAJaHHS yroJl 3 MapTHEpaMmu,
HAJIaroJUKEHHs 3BOPOTHOTO 3B’A3KY 31 CIOKMBayaMH; pPECypcHE, TEXHIYHE Ta
iHdopmariiine 3a0e3neueHHs; KOOpJAWHAILIS —JISIIBHOCTI  Biaauty 30yTy 3
BHYTPIIIHIMH MiAPO3a17IaMU TIATPUEMCTBA 1 30BHIIIHIM MIKPOCEPEIOBUIIEM.

Ha ocHoBi kputepiiB orfiHIOBaHHS €()EKTUBHOCTI 30yTOBOi MisSUTBHOCTI
NIIPUEMCTBA BU3HAYAETHCS  IHTErpajbHa OLIHKA KOHKYPEHTHOI  MO3MIIIT
nignpueMcTBa B 30yTi 1HHOBaliiiHOI mpoaykuii. HacTynmHUM KpOKOM BHCTyIae

BUOIp cTparerii 30yTy IHHOBAILIMHOI MTPOTYKIIIi.
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Tabmuis 4.7 — Oynkuii ynpapiaiHHsA 30yTOBOIO AiSUIbHICTIO

DyHKITS

XapakTepuctuka QyHKIIii

[InanyBaHHA

- BHU3HAYCHHsA wLijged 30yTOBOi  JISUIBHOCTI  MIANIPHEMCTBA  Ta
B3a€EMOY3TO/DKECHHS iX 13 IIUISIMH ITiIITPHEMCTBA;

- IUIAaHYBAHHS CTpaTeriii 30yTy IHHOBAIIHOT IPOTyKIIii;

- TUIaHyBaHHS TIOKa3HUKIB OIIHIOBaHHS €(EKTUBHOCTI 30yTOBOT
IIsUTBHOCTI;

- IUIAHYBAHHS TIOTOYHUX 3aBJIaHb;

- TUIAaHYBaHHA (P iHAHCOBOTO OIOJKETY /s JOCSITHEHHS TIOCTABJICHOI METH

Opranizaris

- PO3MO/IiT MOBHOBAKEHDb MIXK CTPYKTYPHUMHU M1APO3/I1IaMU;

- ZIeTIETyBaHHS TIOBHOBAXCHB BIATOBIAATBHIM 0C00aM;

- PO3MOALI pecypcCiB Il BAKOHAHHS TIOCTABJICHUX 3aB/IaHb;

- oprasisaitist 30yTOBOTO MPOIIECY;

- Oprasi3allis OLiHIOBaHHS BiNOBITHUX MMOKA3HUKIB 30yTOBOI AiSIIBHOCTI
Ta 3aXO0JIB 13 11 YOCKOHAJICHHSI

Motusartis

- (hopMyBaHHs KaApOBOi MOJITHUKH;
- CTBOpEHHS HEOOX1THUX YMOB TIpaili KOJICKTHBY;
- CTBOPEHHS CUCTEMH CTUMYJIIB JIJIsl IPAIliBHUKIB,;

Motusaitis

- OpraHi3allis IiIBUIICHHS KBaTi(iKaIlii 30yToBOro nmepcoHany;
- (hopMyBaHHS MOTUBAIIITHOI TOJITUKH HA MiIPUEMCTBI

Kontposb

- OLIIHIOBAHHS Pe3yIbTaTHBHOCTI JIOCSATHEHHSI TOCTABJICHUX II1ICH;

- KOHTPOJIb 32 JJOCSATHEHHSIM IIUJICH Ta 3aB/IaHb;

- KOHTPOJIb IOCATHCHHS ITOCTaBJICHUX MMOKA3HHUKIB;

- KOHTPOJIb BUKOPUCTAHHS BCTAHOBIICHOTO (DIHAHCOBOTO OIO/IKETY;

- KOHTPOJIb 32 JOTPUMAHHSM CTpaTeriii 30yTy IHHOBALIHHOT TPOAYKIIIT;

- KOHTpPOJIb 3a BHUKOHAaHHAM OO0OB’SI3KiB BIANOBINAIGHUX OCIO Ta
CTPYKTYPHHUX MiPO3ILIIB

PesynbraTom po3pobnienHs 1 (yHKiioHyBaHHs BignmoBigHoro OEM

yOpaBiiHHA 30yTOM B CHCTEMI1 KOMepliaiizaiii 1HHOBalid MamuHOOYAIBHOTO

MITPUEMCTBA € IT1IBUILIEHHS KOHKYPEHTOCIIPOMOKHOCTI MIITPUEMCTBA, 3pOCTaHHS

HOT0 1THHOBAIIHHOTO MOTEHITaNTy, a TAKOXK e(heKTUBHA 30yTOBA MOJITHKA.

Jlo MeTo/11B yIOCKOHAJIEHHS 30yTOBOI JisJIbHOCTI MOYKHA BIHECTH:

— BU3HAYCHHS I[IIbOBUX PUHKIB Ta CETMEHTIB PUHKY;

— pPO3pOOJIEHHSI CHCTEMU MOTHBAIll CHIBPOOITHHUKIB BIIAULY 30yTy Yy

peanizaiii npoayKIlii,

— OCBO€HHSI HOBUX METO/IIB 1 MPUIOMIB 30YTY;

- HaJIarOpKCHHA CUCTCMH 3BOPOTHOI'O 3B,513Ky 31 CIIOXKMBa4YaMH,
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- BpaxyBaHHS MMOOaKaHb LIUTHOBUX KJIIEHTIB y MpPOLECi po3poOIeHHS 1
BUPOOHMIITBA MPOAYKIIIi.

Otxe, HalaroJKeHHs B3aeMojli MK pisHumu migcuctemamu OEM
ymnpaBiiHHSA 30yTOM B CHCTeMi KOMepIiami3allii 1HHOBAIiil MamuHOOYIIBHOTO
HiANPUEMCTBA € O0OOB’SI3KOBOI0O YMOBOIO 3a0e3leueHHs HOro e(eKTUBHOTO
(GyYHKIIIOHYBaHHSI, sIKa CIIPUsE OpraHizailli 30yToBOi JiSJILHOCTI MiAIPUEMCTBA Ha
BHCOKOMY DPIBHI 3 ypaxyBaHHSM IIJIeH Ta 3aBJaHb.

Takum yriHOM, OpraHizaliiHO-eKOHOMIYHUN MEXaH13M YIIpaBIiHHS 30yTOM B
CHUCTEeM1 B CHCTEMI KoMmepIliaiizaiii iHHOBaIili MalMuHOOYIIBHOTO MINPHEMCTBA
ABJIIE COOOO0 CKJIAIOBY CHCTEMH YIPABIIHHS MIIIPUEMCTBOM SIK CYKYIHOCTI JiH,
3aX0/IB 3 TEBHUMM 3aKOHAMHU Ta 3aKOHOMIPHOCTSAMH CHUCTEM, MPHUHIMIIAMH,
byHkuisiMu, ¢opMaMM 1 METOJAMM Opradizaulii y MpoIecl Trocnogapchbkoi Ta
IHHOBAITIHHOI JISJIBHOCTI MIANPUEMCTBA, SIKI CIPSIMOBAHI Ha JOCSITHEHHS IlLIei
H1IPUEMCTBA, MIJBUIIEHHS KOHKYPEHTOCIIPOMOKHOCTI, 3pOCTaHHs IHHOBAI[IITHOTO

MOTEHI[IaTy Ta PO3BUTOK €(PEKTUBHOI 30yTOBOT MOJIITUKH.

4.3 OOIrpyHTYBaHHS CHCTEMHM TOKA3HHMKIB Uil OUIHKH JIOTiCTHYHOIO

cepBicy iHHOBANIITHOT0 MPOMMCJIOBOTIO MiIMPUEMCTBA

ExoHomika 3axigHHUX KpaiH, a OT)KE 1 BITYM3HsSHA, 3a OCTaHHI JEKLJIbKa
JNECATUIITh TOCTYIOBO NEPEXOAUTH BIJl TOBAPHO-OPIEHTOBAHOI [0 CEPBICHO-
opierToBanoi [173]. SIKI10 OCHOBOIO MUHYJIOTO €Tammy OyJia MPOMHUCIIOBICTh, METOIO
AKoi OyJI0 BUPOOHMIITBO TOBAPIB, TO HUHI T'OJOBHY POJIb BIIrPaE €KOHOMIKA, 110
3acCHOBaHa Ha cepBicl. Ha chbOro/HimIHINA JE€Hb CTpAaTEeriyHe YIPaBIiHHSA PO3BUTKOM
MIIPUEMCTB HOCUTh BC€ OUIBII YHIKIBHHM XapakTep, SKUM 3aJIeKUTh BIJ

ocoOnmBocTel  (YHKIIOHYBaHHS rocnojapiowydoro cyb’ekra. Tomy BuHOIp
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CTpaTeriuHuX KpOKIB B  OpraHi3alifHO-yIpaBIIHCBKIM cXeMl  JISUTbHOCTI
miAnpreMcTB HaOyBae iHHOBaIIHOTO XapakTepy [174].

Kpim TOro, 3 po3BUTKOM TEXHOJOTIH Ta IHTEPHETY Y BUPOOHUKIB 3’ ABUIIACS
MOJKJIMBICTh IMOCTIMHOTO KOHTAKTY 1 BIUIMBY Ha MOTEHIIIITHOTO criokuBayda. SKicHUN
CepBIC Ta PO3YMIHHS TOro, IO caMe IMOTPeOye KIIEHT, CTAIM IPEAMETOM
KOHKYpPEHTHOI 00pOoThOU, 0COOIMBO HA PUHKY 1HHOBAIlIHHUX TOBApIB.

CaMe 3a TakMX YMOB MeXa MK TOBapOM Ta CEPBICOM MOCTYNOBO 3HHUKAE, a
CEpBIC, B CBOIO UEpry, cTae AUQPEPEHIIaTOPOM SIKOCTI OTPUMAHOI0 TOBapy. Takum
YUHOM, 3 METOFO ITiIBUIICHHS JIOSJILHOCTI KJTIEHTIB, aKTyaTbHOCT1 HA0yBa€ MUTaHHS
po3po0seHHsT HaWOUIbIl e()EeKTUBHOTO KIIEHTO-OPIEHTOBAHOTO CEpBICY, SK
CKJIaJI0BO] 3arajbHOi CTpaTerii NANPUEMCTBA, TaK 1 JOTICTUYHO] SIK 11 YaCTUHHU.

[IpoTsiroM oOCTaHHIX POKIB JOCHIIHUKM Ta (axiBIi B raiay3l JIOTICTUKH
30CEpEeMIIM CBOIO yBary Ha €JIEMEHTaxX CEpBICY, L0 HAJAIOThCSA JIOTICTHYHOIO
CUCTEeMOI0. PoOuncs pi3Hi cipoOM BU3HAYUTH 1 MEPEIIIUUTH 111 €JIEMEHTH, a TaKOXK
BUMIPATH iX TNPOAYKTHUBHICTb JUIsl BHU3HAYEHHA CTaHAApTIB CEpBICY Ha
IPUEMCTBI.

Bueni bayepcokc 1., Kiocc /1. Ta Ctenk T. [175] BBaxkar0Th, 1110 JIOT1CTUYHUN
CEpBIC Ma€ TP OCHOBHI CKJIAJ0BI:

— IOCTYIHICTh — 3IaTHICTh 30epiraTu 3anacu Ha MicCIll 1 B KUIBKOCTI, sIKa MOe
OyTH 3aMOBJIEHA TOKYMIIEM;

— (YHKIIIOHAJIBHICTh — HASIBHICTD TAKUX €KCIUTyaTallIMHUX XapaKTEPUCTHUK K
HIBUKICTb, TOCHII0BHICTh, THYYKICTh Ta YCYHEHHS TIOMUJIOK;

— HaAIUHICTH (CMHOHIM JIOTICTUYHOI $IKOCT1), 3/IaTHICTb JOTPUMYBATHUCS
BCTAHOBJICHUX CTAHJIAPTIB, III0 CTOCYIOTHCS JOCTYIMHOCTI Ta (PYHKITIOHAIBHOCTI.

V 3B'13Ky 3 BEIMKOIO PI3HOMAHITHICTIO KOMIIOHEHTIB JIOTICTUYHOTO CEPBICY,
bayepcokc JI., Kiocc /1., Crenk T. [175] ta Kpicrodep M. [176] noxepxyroTbes
TI€T TOYKHU 30Dy, IO JAESIKI 3 HUX € OUTbII PEJICBAHTHUMHU 32 MEBHUX OOCTaBUH, HIXK
iHII. ToOTO, BAXKJIMBO PO3MIISIIATA BCl €JIEMEHTH JOTICTUYHOTO CEPBICY 3 TOUKH
30py BHUMOT, IO BHCYBAaIOTh PI3HI CErMEHTH pHUHKY, a HE BBaXaTu ix

yHiBepcasibHUMU. baioy P. [177] nonoBHIOE 1110 TOYKY 30pY, CTBEPKYIOUH, 110
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Ha KOXKHOMY CETMEHTI BCIX PHHKIB, Ha SKUX KOHKYpPY€ MIAIPUEMCTBO, Pi3HI
€JIEMEHTH JIOTICTUYHOTO CEPBICY MAIOTh Pi3HY BarOMICTb.

3aranom, BUEHI JIOBTUH 4Yac PO3TISIAIN CEPBIC B KOHTEKCTI JIOTICTUKUA YH
MapkeTHHry okpemo. OTxe, mpoOIeMOI0 cTajda B3aEMOJIA JIOTICTUKH Ta
MapKeTUHTY Y Mpoleci HagaHHs cepBicy. Came UM MUTAHHSIM 3aliMaliics BYEHI
Ment3en JIx., ['omec P. Ta Kpanden I1. [178], sxi po3poOuin mMUTICHY MOJAETb
CEpBiCy, 0 BKJIIOYAE B ceOe HACTYITHI CKJIAJIOBI JIOTICTUYHOTO CEPBICY:

— HasIBHICTh TOBApY;

— CBO€YACHICTH IMOCTAYaHH;

— SIKICTh TIOCTQYaHHS.

[Ilogo OIHKKM MapKETUHTOBOIO CEPBICY, BUEHI JOMOBHUIU CBOIO TEOPIIO
HACTYITHUMU TTOKa3HUKaAMHU:

— I[IHOBA ITIOJIITHKA;

— SIKICTb TOBAapYy;

— poboTa ciayK0u MIATPUMKHU:

— rapaHTiiiHe 00CITyTOBYBaHHSI.

OpHak, aBTOpU PO3KPUJIM CYTHICTh CBOET KOHIICTIIIT HE MOBHOIO MIPOIO, aJI’Ke
HE3pPO3yMUIOI0 € OIlIHKA JIOTICTHYHOTO CEPBICY 32 BUBHAYCHUMH MOKa3HUKAMH Ta 1X
cTpykrypa. 3rogoM, HaykoBmi Emepcon K. ta I'pimm K. [179] posmupunu 1o
MO/IeNb, TOJIABIIN YETBEPTUN MOKA3HUK JIOTICTUYHOTO CEPBICY, IO XapaKTepU3ye
SKICTb KOMYHIKAIlIi, Ta CKJIAJ0BI KOXXHOTO 13 €JIEMEHTIB JIOTICTUYHOTO Ta
MapKETUHIOBOTO CEPBICY, 3a SAKUMHU OyJIO MPOBEACHO OLIHKY CEpBICY, L0 Haaae
1IPUEMCTBO.

Y pobortax Merrcona C.-A. [180] cnokuBaIbKuii CEpBIC PO3IIISIAETHCS SIK
CYKYITHICTh TPhOX KOMIIOHEHTIB, BAXKIIUBICTh OCTAHHBOTO 3 SIKUX, HAa HOTO JAYMKY,
3HAaYyHO 301JIBIIMIIACH 3 YACOM Y OPIBHSAHHI 3 1HIIUMHU:

— CEpBIC y MpoIIeCi TOCTaBKK (MICTUTh Yac Ta TOYHICTh JOCTABKH);

— iHpOopMaILIiHUI cepBic (MOXKIIMBICTh CIIOXKUBaYa OTPUMYBATH 1H(HOPMAIIiIO
miJ yac BUKOHAHHS 3aMOBJIEHHS IIOJAO HOro CTarycy Ta IOBIJOMJIEHHS IO

JIOCTaBKY);
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— JIOTICTUYHUH cepBic (1HIII TOAATKOBI MMOCITYTH, IO CYITPOBOIKYIOTh ITPOIIEC
MIOCTaBKHU TOBApPY).

JloricTyHUI  cepBIC  PO3MOALIAETHCS HAa TPU CKIAI0BI  aBTOpaMu
biencroxom K., Ment3zepom Jlx. ta bipmom M. [181]:

— YIIpaBJIiHHS MaTeplaJbHUMH MOTOKaMU (BITHOCHHU MIXK ITIIPUEMCTBOM Ta
MoCTavabHUKaMH, TOOTO BXiJHA YaCTHHA JIOTICTHYHOTO TIPOIIECY);

— YOpaBIiHHS TEPETBOPEHHSAM MAaTEpIaIbHOTO TMOTOKY (BIJHOCHHU MIXK
MIIPO3aIIaMUA  MIANPUEMCTBA, TOOTO BHYTPIIIHIM KOMIIOHEHT JIOTICTUYHOTO
MPOIIECY);

— yrpaBiiHHS (I3UYHUM PO3MOAUIOM (BIIHOCHHHU MIXK MIiANPUEMCTBOM Ta ii
CIOKMBAaYaMH — 30BHIIIHA CTOpPOHA JIOTICTUYHOTO TMporecy). MICTUTh
TPaHCHOPTYBaHHS, JIOTICTUYHY 1H(PPACTPYKTYPY, YIIPABIiHHA 3allaCaMH, BAHTaKHO-
PO3BaHTAKYBaJIbHI MOCIYTH TOMIO.

3arocTpeHHs! KOHKYpEHLi M BUPOOHUKAMU CIPUYUHUIIO 3MIHY il TPUPOIH.
CporoaHi cepBiC BUKOPUCTOBYETHCS ISl 3a0€3MEUEHHS BaXKJIMBOI KOHKYPEHTHOI
nepeBaru CBo€i kommnanii nepen iHmumMu. Tak BBaxatoTh Emnmpam JI., JlaJlonne b.
ta Bebep M. [182] Ta BUAUIAIOTS HACTYITHI CKJIa/I0B1 JIOTICTHYHOTO CEPBICY:

— TOYHICTh BUKOHAHHS 3aMOBJICHHS;

— Yac BUKOHAHHS 3aMOBJICHHS;

— BUPILICHHS CKapT Ta MOMUJIOK;

— poboTa 3 0COOIMBUMH 3aITUTAMU;

— 1H(pOopMaIliiHI 3aMUTH.

JIBa piBHI CepBICY CHOXHMBadiB: 0a30BHM Ta JONATKOBHM, BUIUISIE
N. bayepcokc [183] (puc. 4.4).

ba3oBuii piBeHb cepBiCy — 1€ TOH MIHIMQJIbHHI pIiBEHb JOTICTUYHOI
MIATPUMKH, IO HAJAEThCS BCIM crioxkuBadam. [lociayru 3 J0maHOI0 BapTICTIO
MPEACTABIAIOTh COOO0 YHIKaJIbHI YM OCOOJMBI Ali, sIKI 3A1MCHIOIOTBCS (PipMamu
MOOIMHIT a00 CIUIBHO 3apajiu MiABUIIIEHHS CBOET MPOAYKTUBHOCTI Ta €pEKTUBHOCTI

1 Kl B CHJIy IIbOTO CIPHUSIOTH 3MIITHEHHIO JIOTOBIPHMX BIAHOCHH. Bci criokuBadi
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OOCIIyrOBYIOThCSl Ha IEBHOMY OJIHAKOBOMY pIBHI, IO JO3BOJISIE 3aBOIOBATH 1

30eperTu 3arajibHy CIOKUBYY JIOSITLHICTb.

JloricTnunmii cepgic

Bazosuii pisenn | | JlojiaTkoBHii piBeHb
|
¥ Y Y
NMocTviHICTR ]
dvakm - .
obevror - HanifinicTs

HAJIbHICTh
BaHHSA

IIBuaKicTh

1 ImoBipHic -
IMoBiDHICTS nocravyanHs

nedinmTy

| |BeaneneBHIcTE
nmocravaHHA

Honma
[HacHueHHs
MOTHTY

I'HVHKiCTh
| |nocrauanmns

TlosuoTra
OXOIJIEHHSA

Pirenn

JAMOBJICHHAMM HETOmMKIB

cepBicy

Pucynok 4.4 — PiBHi cepBicy cniokuBauiB 3a J[. bayepcokcom [183]

JloctymHicTh 00CTyroByBaHHS Ma€ Ha yBa3i HassBHICTH 3aIaciB B TOTPIOHOMY
JUISL CTIOKMBAYIB MICIIi, MOXJIMBICTh NEPCOHATY JOMOMOITH KIIEHTY, IIBUAKICTH
3IICHEHHSI OCIYT, JOPEYHICTh Yacy BUKOHAHHS MOCIYTH JJI KIIIE€HTA.

[linTpuMKa BHUCOKOTO CTYIEHS JOCTYMHOCTI 3amaciB BUMAarae peTeabHOro
MJIaHYBaHHS, a HE MPOCTO PO3MOAUTY 3amaciB MO CKJaJaX Ha OCHOBI MPOTHO31B
oOcary mpojaxis. [yt 1boro He0OX1/1Ha IHTETPaIlis BCIX PECYPCiB JIOTICTHKH 1 4iTKa
HALJIEHICTh HA KOHKPETHI MapaMeTpH JTOCTYIMHOCTI JJIsi KOHKPETHUX CIIOKUBAYIB.

OYHKIIOHANBHICT,  JIOTICTUKM  XapaKTepHU3yeTbcs  1i  3ATHICTIO
JOTPUMYBATUCA OYIKYBAaHMX TEPMIHIB 1 MPUUHSATHOI MIHJIMBOCTI OIEpaIlii.
OdikyBaHWii (YHKI[IOHAJTBHUM IMKI BU3HAYAETHCSA TAKUMH OINEPATHBHUMHU
MOKa3HUKaMU, SIK IIBUIKICTh, O€3mepeOiidHICTh, THYYKICTh, PIBEHb HEHOJIKIB
CEpBICYy.

HaniiiHicTh — 11€ BUKOHAHHS TOCIYTH TOYHO B CTPOK. Y 3arajibHOMY BUMNAAKy

] HAAIMHICTIO PO3YMIIOTh BIIACTHMBICTh CHCTEMH BHKOHYBATH 3aJaHi (PyHKIII,
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30epirarodm  CBOI XapaKTEPUCTUKH B BCTAHOBJICHUX Mexkax. HamiitHICTh
NocTayaJlbHUKAa TOCIYTd — II€ KWOTO 3AaTHICTh JOTPUMYBATHUCS BCTAaHOBJICHHX
JOTOBOPOM CTPOKH ix BUpoOHHMIITBa [183].

SIKICTB JIOTICTHKH ITOBHICTIO 3aJIEKUTh Bif 11 HAAIMHOCTI, TOOTO Bl 34aTHOCTI
JOTPUMYBATHCS TIJIAHOBOTO PIBHA JOCTYITHOCTI 3amaciB 1 (YHKI[IOHAJBLHOCTI
OTIepaIliu.

Ha npgomarkoBoMy piBHI BUAUISIIOTE 0Oarato BHIIB MiSUTBHOCTI, IO
CTUMYJIIOIOTH FOCIIOAAPCHKY aKTHBHICTh. IX MOKHA PO30MTH HAa YOTUPHU KaTeropii:

1. ITocmyru, opieHTOBaHI Ha CIOKMBada HANAIOTh KIIE€HTAM Ta TPOAABIISIM
IbTEPHATHBHI MOXJIMBOCTI PO3IOALTY MPOIYKTIB 32 JTOMOMOIOI0 CHEIiali30BaHUuX
JIOTICTUYHUX TOCEPETHUKIB.

2. Ilocnyrm, opieHTOBaHI Ha CTUMYJIOBAHHS MPOAAXIB, BKIIOYAIOThH
YCTAaHOBKY OCOOJMBHUX JEMOHCTpAIliMHUX BITPUH y TOPTOBHUX 3aliaX, CHEIllalbH1
npe3eHTalii mTpoAyKTy B TOPrOBHX 3ajax, MpsMa MOIITOBAa PO3CHIIKA, a TaKOXK
0arato 1HIIMX CYyMYTHIX Aii, MPU3HAYEHUX AJI CTUMYJIFOBAHHS MPOAAXIB.

3. [Mocnyru, opieHTOBaHI Ha BUPOOHHUKA MOJATAIOTH y MiAOOpP1 1 JOCTaBII
CHELIAIBHOTO  ACOPTUMEHTY  MPOAYKTIB, HEOOXIAHOTO  JJisi  MIATPUMKH
BUPOOHMIITBA.

4. Tlocmyra B pexXuMl peaJbHOrO0 Yacy — COPTYBAaHHS 3amacis,
KOMILJIEKTYBaHHSI BaHTAXOBLANPABJICHb 1 I[UIAHYBaHHS TIpadiKy IOCTaBOK.
[Tonynsapua dhopma moiOHUX MOCTYT — OpraHi3allis CKJIaJChbKOro rocro1apcTBa Mo
CHUCTEMi «TOYHO-B-CTPOK», KOJIM TOCTAYaJIbHUKH MIOJIHS TOMOBHIOIOTH CKIAJ,
MPAIIOI0YUX METOJOM «TOYHO-B-CTPOK» 1 PO3TAllOBaHUN MOOIMU3Y  BIJ
CKJIQJaIbHOTO MIAMPUEMCTBA.

Jlo HenpsAMMX MOKA3HUKIB JOJATKOBOT'O PIBHS CEPBICY BIAHOCATHCSA: OCOOUCTI
SKOCTI TIEPCOHANY; CEpPEOBHINE HaTaHHS MOCIYyrd — Ta (i3UvHa cepena, B SKIM
HajaroThesl mociayru (iHTep'ep (ipmu, i1HQOpMaliiiHE HANOBHEHHS, 30BHIIIHIN

BUTJISI IEPCOHATY 1 T.JI.).
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Bitumsnsni Bueni KpukaBcwekuit €., Uyxpait H., HopHomuceka H. [184],
ampxuacekuit A. [185] ta Oxmannep M. A. [186] nponoHyrOTh [T OI[IHKY SKOCTI
JIOTICTUYHOTO CEPBICY 3aCTOCOBYBATH HACTYITHI KPUTEPIi:

— HasIBHICTH 3aI1aciB Ha CKJIAJi;

— IUKJI 3aMOBJICHHS (3arajibHUil 4ac Bl OTPUMAaHHS 3aMOBJIEHHS J0 HOTro
MOCTaBKH);

— THYYKICTh ITOCTAaBOK.

3okpema, [amxuacbkuit A. [185] mo mpeacTaBieHOrO CIHCKY IMPOIOHYE
JOJIaTH TaKOoXX MOXJIMBICTh HAJaHHS KPEAWTIB Ta HAAIMHICTD TMOCTaBOK, a
Kpukascekuii €., Uyxpait H., HopHonucbka H. [184] Takoxx po3risaaroTh Taki
CJIEMEHTH SK YacToTa Ta HaAIMHICTh TOCTABOK, iH(popMmailiiiHe 3a0e3nedeHHs
CIOKHMBAya Ta 3py4YHICTh CKJIAJIaHHS 3aMOBJIEHHS 1 peaklis Ha peKIamarli.

Oxmannep M. A. [186] 10 BHIIICHaBEICHOTO CIIMCKY CIIEMEHTIB TAKOX JI0JIA€
TaKUl TOKa3HUK SIK YCYHEHHS HEKOPEKTHOIO VYIpaBIiHHS, 1H(OpMaliliHe
3a0€3MeUeHHs Ta MMATPUMKA )KUTTEBOTO HUKITY (PEMOHT, TEXHIYHE KOHCYIbTYBaHHS
TOINO), IO JO pedl BIJIrpae BaXJIUBY pOJIb JJsi TOBapiB MPOMHCIOBOTO
pU3HAYCHHS.

Cucremarusallis MOTJIAIIB HAYKOBIIB Jlaja 3MOTY Bi3yalli3yBaTH 3arajibHY
KApTUHY II0A0 JAHOTO MUTAaHHS Ta MpOaHali3yBaTH OKPEMI I'PYIH €JIEMEHTIB.

3BakalouM Ha Pi3HI MIIXOAU aBTOPIB O TPAKTYBaHHS CYTHOCTI €JI€MEHTIB
JIOTICTUYHOTO CEpBICY, Ta aHaJi3yloud pe3yJbTaTh CHUCTEMAaTH3allll, BHJLICHI
CKJIJI0B1 PO3MOALIEHO HA HACTYIHI IPYIIN:

— 6e3mocepeIHbO EIEMEHTH JIOTICTUYHOTO CEPBICY;

— €JIEMEHTH, K1 € CKIaJIOBUMH «TOBAPY 3 MiIKPITIICHHIM;

— I[IHOB1 XapaKTEPUCTUKHU TOBAPY;

— MOKa3HUKH, 32 SKUMHU MOXHA OI[IHUTH AKICTh JIOTICTUYHOTO CEPBICY, aje sKi
HE MOYKHA Ha3BaTH MOTO eJIeMEHTaMU;

— 1HII1 OKpeMi MOKa3HUKH.

AHami3 BUIICHUX HAYKOBIIIMU CKJIQJIOBUX JIOTICTUYHOTO OOCITyrOBYBaHHS

JIaB 3MOTY JOBeCTH, IO jAeski 3 wux [176, 177, 178, 179, 186, 187, 188]
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OTOTOXHIOIOTh ~TEPMIH  «JIOTICTUUYHUH CEpBIC» 13 TEPMIHOM  «TEXHIYHE
0OCIIyrOBYBaHHS», B SIKOCT1 €JI€MEHTIB SIKOTO MPOMOHYIOTh: TapaHTIHA MOTITHKA,
PEMOHT, HAsIBHICTh 3allaCHUX YaCTHH, MOJIITUKA TIOBEPHEHHS TOBapy, MOXIIUBICTh
THMYaCOBOI 3aMiHU TOBapPY TOIIIO.

Ha mnamy aymKy, NOHSTTS <IOTICTUYHMM CEpBIC» Ta «TEXHIYHE
0OCIIyrOByBaHHS» HE MOKHa OTOTOXXKHIOBaTH, aJKe JIOTICTUYHUN CepBiC — 1€
HeMaTepiajabHl MOCIYTH, IO CYNPOBOKYIOTh MOCTAYaHHS TOBApiB, a TEXHIUHE
oOciyroByBaHHs Ha TyMKy PosiHikoBa A.M. — 11 «...KOMIUIEKC IIOCIYT, IOB’A3aHUX
31 30yTOM Ta eKCIUTyaTalll€l0 MAIIMHOOYIBHOT POAYKIIIi Ta 1HIIUX BUPOOIB, 1 sIKE
OXOIUTIOE pOOOTH TO JKBifalli AedeKTiB, SKi BUHUKIMA MPU TPAHCIOPTYBaHHI
TOBapy 0 MiClsl MPOJaxy, NpU CKJIaJAyBaHHI, MYCKOHAJIAroJKyBaJbHI pPOOOTH
tomro...» [189]. Ilg mpobiema TakoX po3risHyTa y auceptarii Xrtei H.L., me
3a3HAYEHO, IO JIeAKI aBTOPU HE TUIBKM OTOTOKHIOIOTh TEPMIH «CEpBICHA
JUSTIBHICTBY 13 TEPMIHOM «0OCITyTOBYBaHHS CIIOKMBavay, a M BXKUBAIOTH 11 TEPMIHH
y Toe€mHaHHI — «cepBicHe oOcmyroByBanHs» [190]. EnemeHnTH TeXHIYHOTO
00CIIyroByBaHHS TOBapy TaK0X BXOJSATh J0 CKJIay PIBHS «TOBAp 3 MIAKPIIICHHAM
3a kimacudikamiero Kotmepa @. [191] pa3om i3 TakuMu eieMEHTaMU K MOYKJIUBICTD
HaJlaHHS KPEAUTY Ta MOCTaBKa ToBapy (30yT). B cBoto uepry, Oyayuu CKIIaJ0BOIO
3-TO piBHS TOBapy, MOCTaBKa TOBapy (30yT) € €IeMEHTOM MapKETHHT-MIKCY.

Sx Oyno 3a3zHaueHo Buie, neski aBropu [175, 176, 179, 181] y saxocTi
€JIEMEHTIB JIOTICTUYHOTO CEPBICY BUJUISAIOTH MOKA3HUKH, 3a SIKUMH BOHH MOXYTh
OyTH OLIiHEHI.

OcTaHHBOIO y CIIUCKY BUIIJICHO OpraHi3aiiiny cTpykrypy. L{to ckinanoBy He
MOXKHA Ha3BaTH 0€3MOCePEAHBO €IEMEHTOM JIOTICTUYHOTO OOCIyrOBYBaHHS, ajie
BOHA CIPUYMHAE Oe3Mocepe/IHId BIUIMB HA HOro SKICTh. ['0CIOAapChKUil KOJIEKC
VYxpaiau [192] Bu3Havae opraHizaiiiiHy CTPyKTYpy HiANPHEMCTBA SIK CYKYITHICTb
BUPOOHMYUX CTPYKTYPHUX MIAPO3AUNIB 1 (QYHKIIOHATBHUX CTPYKTYPHHUX
NIIPO3AUIIB  amapary yrpaBiiHHA. Bix rpamoTHoi moOyaoBu 1 e€(EeKTHBHOTO
(YHKI[IOHYBaHHSI OpraHi3allifHOI CTPYKTYpH YHPaBIiHHS 3aJ€KUTh HIBUIKICTD 1

AKICTh IPUUHATTS YIPABIIHCHKUX PIIIEHb LIO/0 JIOTICTUYHOIO CEPBICY B MPOILEC]
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JIOCTaBKM TOBapy, a BIAMOBIAHO 1 3arajioM e(eKTHBHICTh (YHKIIOHYBaHHS
HiAIpUEMCTBA.

OTxe, Ha OCHOBI INPOBENEHOIO aHAJI3y, HAMU 3alPOIIOHOBAHO BUALIUTH
YOTUPHU TPYIHU EJIEMEHTIB JIOTICTUYHOTO CEpBICY: THYYKICTb OOCIyrOBYBaHHS,
AKICTh, Yac Ta 1HQopwmarlliiiHe 3a0e3nedyeHHs BUKOHAHHS 3aMOBJIeHHs. Ilepenik
€JIEMEHTIB, 1[0 MPECTABICHO Ha pHUC. 4.5 Ta PO3TISTHYTO HUXKYE, € ONMI[IOHATTEHUM
Ta KOPHUT'YETHCSA 1 YTOUHIOETHCS 3alie)KHO BiJ crenudiku miampueMcTa. TooTo,
JIesIKl TTIOKa3HUKU MOXXYTh OyTH OMNYIIIEHI Ta HE BUKOPHUCTOBYBATHUCS IPHU OIIHII

3araJibHOTO PiBHSI JIOTICTUYHOTO CEPBICY MIANPUEMCTBA.

EsiemeHTH JIOricTHYHOrO cepBicy

—  SKicTh BHKOHAHHS —  Yac BHKOHAHHS — MHvukicTs — Iudonmaniiine
3aMOBJ/IEHHS 3aMOBJIEHHS 00CIYroBYBaHHS afeinedenns
BHKOHAHHS
3aMOBJIEHHS
I HasBHicTh TOBapy Ha . .
cKnam - CepenHiii yac | | ObcnvroeveanHs ) HaseHicTE
JOCTABKI 3aMOBJIEHHA He3BHYANHHMX 3anuTiB | | | OCTORIBHOT
iHhopmauii npo Toeap
To4HICTL NDH BUKOHAHHI
3aMOBJICHHS L MiunusicTts HasgrHicTh BupiieHus ckaor abo
TEPMIiHIB 10CTaBKH — MiHiManbH 1O 00CATY | [ YCYHEHHS MOMHIOK
3aMOBJICHb
BincvTHICT! VIIKOIKEHb .
— . 3DVYHICTE EhekTHRHICTH
B NPOLECi NepeBe3eHHA X | i A
] po3TawyBaHHa ckuany | || Hasgnicts KOMYHIKallf
JIOIATKOBUX MOCyT

Komnere THicTh

HIRUAKICTh MoscnisicTs KOMAHIH 3 IPOIAKY

— NiaTBeDIKEHHS
3aMOBJIEHH

| npHCcKODEHOT NOCTABKH
TOBapy

Pucynok 4.5 — EleMeHTH JIOTICTUYHOTO CEPBICY

1. Akicmb 6UKOHAHHA 3aMO6/IeHHA
1.1. HasBHICTh TOBapy Ha CKJIaJi — MOKAa3ye, K YAaCTO 3aMOBJICHHS OYyJIO Ha

ckiazdi. JlaHui emeMeHT JOIIIBLHO BKJIIOYATH JO0 CKIATy JIOTICTUYHOTO CEpBICY
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IPOMUCIIOBUX MIAMPUEMCTB, IO 3aiMalOTbCA PO3APIOHOI0 TOPTIBICIO TOBAPIB,
TOOTO y OLTBIIIOCTI BUTIQAKIB MPALIOIOTH Ha CKIIA].

1.2. TouHICTh MpU BUKOHAHH1 3aMOBJICHHS BKJIIOYA€E B c€0€ JYMKY CIIO’KHMBayda
II0JT0 OYiKYBaHHMX PE3yJIbTATIB CHIBIIPAIl 3 MiIPUEMCTBOM.

1.3. BiacyTHICTh YHIKOJKEHb B MPOLIECI MEPEeBE3CHHA. XapaKTepU3y€eThCA
JTYMKOIO CTIO’KMBaya MI0J0 BarOMOCTI YIIKO/KEHb TOBApY, SIKIIO BOHH €.

2. Yac 6uKkoHauHsA 3aMO81€HHS

2.1. Cepenniil yac AOCTaBKM 3aMOBJICHHSI TIOYMHAIOYU BiJl MOMEHTY, KOJIH
TOBap € TIOBHICTIO TOTOBHUM, SKIIO 1€ I1HAUBIAyadbHE 3aMOBJICHHA, a00
MIATBEPKCHHSIM HAsSBHOCTI TOBAapy Ha CKIIAJl Ta 3aKiHUYyIOUM Oe3mocepeaHim
OTPUMAHHSAM 3aMOBJICHHS CIIOKMBadeM. JOIIJTbHUM BBaKa€ThCSI PO3PAXOBYBATH
JTAHUM MOKA3HUK K CEPEIHbO3BAKEHUN 32 KOKHUM PETiOHOM.

2.2. MiuauBICTh TEpPMIHIB JIOCTAaBKH XapaKTEPHU3YEThCA CTYICHEM
BIJIXWJICHHS peaJIbHUX TEPMIHIB JOCTABKHU Y NMEBHUI PET10H B1J] IOMOBJIEHUX.

2.3. 3pydHICTh pO3TallyBaHHS CKJIaJly Ha JAYMKY 3aMOBHHMKA JOLLIBHO
pO3paxoByBaTU SKIO KIHIIEBOIO TOYKOIO JOCTAaBKU € CKJajJ ab0 MYHKT, 3BIAKU
CTHIOKMBA4 3a0UpaTUMe 3aMOBIICHHS 3 MOJAIBIIMM TPAHCTIOPTYBAaHHSM HOTO [0
MICIISl TPU3HAYCHHS.

2.4. IBUAKICTh MIATBEPIKEHHS 3aMOBJICHHSI MOXKE BKJIFOYATHUCS B aHANTI3 Y
pas3i, SKIIO BKJIIOYEHO MOKa3HUK 1.1. (HasgBHICTh TOBapy Ha CKJaji), Ma€ Ha yBasi
yac, SIKUH 3aiiMae nepeBipka HasIBHOCTI TOBapy Ta YMOB 3/[IICHEHHS 3aMOBJICHHS,
MOYMHAIOYM B1J 0€3MOCEPEeHbO PO3MIIICHHS 3asiBKM Ha TOBAap CIIOXKWBA4Ye€M Ta
3aKiHUyloud  Oe3rmocepefHiM  MIATBEPIKEHHSM  3aMOBJICHHS 3 OOKy
BUPOOHUKA.

3. I'nyukicms 06C1y208Y8aHH S

3.1. OGcmyroByBaHHS HE3BUYAWHUX 3aMuUTIB, TOOTO 37aTHICTH KOMIIAHIi
3a/I0BOJIBHSITH BUHSITKOBI 3alIUTH Ta HE3BUYATHI BUMOTH CIIOYKHBAYiB.

3.2. HasiBHICTh MIHIMaJIBbHOTO OOCSTY 3aMOBJIEHb MOX€ OyTH CTPUMYIOUUM

dbakTOopoM mpu BUOOPI CIIOKUBAYEM BUPOOHUKA JIJIs 3/IICHEHHSI 3aMOBJICHHS.
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3.3. HasBHICTB 10IaTKOBUX MOCTYT XapaKTePU3y€eThCS KIJIBKICTIO MOCIYT, 110
MPOMOHYIOTHCS CIIOKHUBAUYEBI JOJATKOBOTO /10 0a30BHX, HANPUKIAA, 3aTPUMKa Ha
CKJIaJll, BIIMPaBKa Y BUX1IHUH JICHB TOIIIO.

3.4. MOXIUBICTh MIPUCKOPEHOI TOCTABKU MPOMOHYETHCS BUHECTH OKPEMHUM
MOKa3HUKOM JIOTICTUYHOTO 4acy, aJ)K€ ChOTOJHI 32 YMOB OPCTKOi KOHKYPEHIII1
dakTop yacy HaOyBa€e Bce OUTBIITOT BAYKIIMBOCTI, @ HASBHICTh TPUCKOPEHOI TOCTAaBKU
MO3K€ MIABUIINUTH JOSIBHICTh CTIOKHBAYIB /0 KOMITaHIi-BUPOOHUKA.

4. Ingpopmayiiine 3abe3neuenns BUKOHAHHSA 3AMOBIEHHS

4.1. HasBHiCT, AOCTOBIpHOT Ta BYacHOi i1H(pOpMalii MPO 3aMOBICHHS
OILIIHIOETHCS CIIOKMBAadeM Ta 3a0e3reuye MOKIIMBICTh BIJICHIIKOBYBaTH CTaH
3aMOBJICHHS 1] YaC JIOCTAaBKHU ab0 y Mpoiieci BUPIIICHHS MPOOJIEeMHHUX MUTaHb.

4.2. BupimeHHa cKapr a00 yCyHEHHS NMOMUJIOK — CTYIIHb 33JOBOJICHHS
CIOKMBaYiB BUPILICHHSM CKapr ab0 YCYHEHHSIM TOMUJIOK 010 TOCTaBKU TOBApY.

4.3. EpexTuBHICTh KOMYHIKAI[Ill XapaKTEPU3YETHCS CTYIIEHEM 3a0BOJIEHOCTI
3aMOBHMKA €(PEKTUBHICTIO KOMYHIKaTUBHOI AISUIBHOCTI MiANPUEMCTBA. BKirouae B
cebe 1H(opmaliiiHe HANMOBHEHHS CcalTy, poOOOTYy MEHEIKEPIB 3 MPOAAXKY,
KOHCYJIBTAHTIB, MPaliBHUKIB call-iieHTpy To1o.

4.4. KOMIIETEHTHICTh TEPCOHAY BKIIOYAaE B ce0O€ OI[IHKY CIOKHBa4YeM
CTYINEHIO KOMIIETEHTHOCTI MpaliBHUKIB KOMIMAaHIi, HAIPUKJIaJ, IPU BCTAHOBJICHHI
oOJiaHaHHs, HaJlaHH1 KOHCYJIbTalliil Ta mpodeciiHoi JOMOMOTH TOIIO.

OTxe, cepBic BiJlirpace BaXKJIUBY POJIb HA €Tall JOCIHIKEHHS Ta MJIaHyBaHHS
3aMoBJieHHs. CaMme Ha oMY eTarll (OPMY€eThCS MTOYATKOBE BPAKEHHS MOKYIS Bl
CHiBpOOITHUIITBA 3 TANPUEMCTBOM. Ha BCiX eTamax BaKJIMBOIO € KOMIIETEHTHICTh
KOMaH/T! 3 MPOJIaXy Ta, BIIMOBIIHO, €PEKTUBHICTh 1X KOMYHIKAI[I/ 3 KIIIEHTAMH.

Jist Toro, 11100 320€3Me4nTH CIOKMBaYa JOCTOBIPHOIO 1H(OPMAIIIEIO HA eTarli
peaizailii 3aMOBJICHHS, HEOOX1THO 3a0€3MeYNTH KOMIT I0TEPU30BAHICTh Tepeaadl
1H(popMmarlii.

Takum duHOM, 3a pe3yabTaTaMH MPOBEICHOTO JOCHIKCHHS HaMU
MIPOAHAJI30BaHO Ta CHCTEMATHU30BAHO M1AXOAN HAYKOBIIIB JI0 BUIJICHHS CKIaJ0BUX

JIOTICTUYHOTO cepBicy Ta c(hOPMOBAHO MEPETIK €IEMEHTIB JIOTICTUYHOTO CEPBICY
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IHHOBAIIMHUX TOBApiB, fKI BXOASATh JO0 CKJIaAy HACTYIHHX TPYI: SKICTh
BUKOHAHHS 3aMOBJICHHSI, YaC BUKOHAHHS 3aMOBJICHHS, THYYKICTh TIOCTAYaHHS Ta
iHpopmarriitHe 3a6e3reueHHs BUKOHAHHS 3aMOBJICHHS.

HaBeneni pesynapTaTu TMOKIAJACHO B OCHOBY pO3paxyHKy Ta aHamizy
MOTOYHOTO PiBHS JIOTICTUYHOTO CEPBICY MPOMUCIOBOTO MiAIMPUEMCTBA, a TaKOXK

3HaXOdXCHHA WOT0 ONTUMAJIbHOIO 3HAUYCHHS.

4.4 EJleKTpOHHA TOProBa CUCTeMa — iHCTPYMEHT Mi/IBUIIEHHS J0BipH 10

NMPOBECACHHA CJICKTPOHHUX TOpl"iB

HenockonanicTs peanizaiiii HeoOpoOIeHOT AEPEBUHU B YKpaiHI € BaXKJIMBOIO
npoOiemoro, sika TOTpedye HeraHoro BupimeHHHS. JlochmikeHHsIM JaHol
npoOiieMn 3aiMaiucs Taki BiTum3HsSHI BueHi sk Jemmmiok C.M. [193],
Kpaseup I1.B. [194], Makcumens O.B., Biuesuu A.M. [195], Muux O.B.,
I'peunn B./1. [196], Sluumma M., JIuc O. [197] ta ixmni. OxHak, TeMa peryaroBaHHs
TOPT1BJI1 HEOOPOOIEHOIO JEPEBUHOIO 1 JOCI 3ATUIIAETHCS BIKPUTOIO.

Maiixe no ki 2018 poky B Ykpaini aisiB Haka3 [lepkaBHOTO KOMITETY
JicoBoro rocmojapctBa Ykpainu Bim 19.02.2007 poxky Ne 42 [198], skumii OyB
OCHOBHUM JIOKYMEHTOM, 1110 (OpMaJIbHO peryJiloBaB TIpoIec peamizaiil
HeoOpoOsenoi aepeBunu. llum Haka3zoMm mependadanocss JBa BUIU peaizarlii
CUPOBMHH: Ha ayKI[IOHaX, OJWH pa3 Ha KBapTal, 3a JOMOMOTOI0 «IPIMHUX
noroBopiB» MK JlicokopucTyBauamu Ta crnoxuBadyamu. Jlo npyroi kareropii
BXOJISITh TAKOXK BC1 €KCHOPTHI MocTadanHs. OKpeMoIo KaTeropi€ero WayTh TaKk 3BaH1
«chenropru», Ae OepyTh ydacTh OUIA JIBOX JECATKIB KPYMHUX BUPOOHUKIB
(anepHOi 1 TIIMTKOBOI TpoayKiii [199].

OpranizaTopamMu Takux TopriB € 18-20 ToBapHUX OIpXK 3 PISHUMU YMOBAMHU

peamizallii aykiioHiB B 4acTWHI (iHAHCOBUX 3000B's3aHb [loKynIliB (IOBLIEHUN
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npUHITUI (POopMyBaHHS IIHOBOI O1P>KOBOT MOMITHKK). 3araIbHUMHA OCOOTMBOCTSIMHU
B OUTBIIIOCTI AyKITIOHIB € T€, IO BOHU MAlOTh JHIIe (OPMATbHHUA XapakTep. Y
MepeBaXHIN OLIBIIOCTI TIepes] TOpramMM MPOBOJASTHCA HedopMaiabHl 300pH
[ToxymItiB 1 MPOBOAUTHCS PO3MOIIT BUCTABJICHOI 10 MPOJAXKY JEPEBUHU, ITPOTE TIC
CyNepeunTh MNPUHIMMIY TOpriB (aykiiony). Ilpu 1pomMy OUIBIIICTE IPETEH31H
BHUCJIOBIIIOIOTBCS caMe 10 O1pK, sIKi HE B 3M031 IIUM 1AM npoTudisaT. [IponaBusamu
(JlicokopucTtyBadamm) i OipKaMu 1HKOJIU 3aCTOCOBYETHCS TAK 3BAHE «3HATTS JIOTA»
IIPU JIOCATHEHHI HUM TIEBHOT'O BapTICHOTO Oap'epy, TOOTO CBIJOMO 3MEHIIYETHCS
0aza aJs CTATYBaHHS KOMICiHOT BUHaropou Oipxki. [Ticist Topris, sk mpaBuiio, i
JIOTU TAEMHO 3aMKCYIOTHCS 32 CTAPTOBOIO I[IHOIO Ha KOPUCTh OKPEMHUX MOKYIIIIIB, a
bipxi ii BUHaropoja orjia4yeThCsi TOTIBKOBUMHM 3aC00aMH, SIK1 BpaxyBaTH BaxKKO.
JlicokopucTyBaui, y CBOIO 4Epry, HamararoThCsi SKOMOTAa MEHIIE peali3yBaTh
JIEpeBUHY Yepe3 ayKIioHU. B 1bOMy BUMNAAKy KEPIBHUIITBY HAJIA€ThCA PECYPC,
SKUX BOHA MOXKYTh PEaTi30BYBaTH 3a BJIACHUM Oa)KaHHSM IPH YKIIAIEHH] «IIPSIMHX
JIOTOBOPIB» 3 MOTeHIIHHUM [Tokymiiem.

Bce Buiesragane, a Takox CyCriJIbHUM pe30HaHC, JeMopali3ailis KepiBHUKIB
y 3BSI3KYy 3 OCTaHHIMHM MNOJIIMH Yy psAal oOnacted (Ie pO3KPUTI MacIITaOH1
pO3KpajiaHHs CUPOBUHH), JAa€ TEPEIyMOBU [JIi 3MIHU 3arajbHUX MPUHIUIIIB
TOPTIBJIl JIEPEBUHOIO, a came: cQopMyBaTH €IUHI MPUHIUIN PO3MOALTY
He0OpOOJIEHOT IEpEBUHHU JJI BCIX CIOXKMBAUIB; peaji3alil0 CHPOBUHU MPOBOJUTH
BUKJIFOYHO Y€pe3 eNEKTPOHH1 TOPTH (ayKIIIOHM); ot pyBaTh 6amaHc HeoOpoOIIeHOT
JIEPEBUHU, 110 PEANI30BYETHCS, 3 OJHOYACHUM BIPOBAKEHHSIM MEXaHI13My OOJIKY
1 KOHTPOJIIO TIpH 11 Biquy»keHH1 (Bix JlicokopucrtyBaya no [lokymiis).

Came TOMY, 3 METOI0 YHUKHEHHSI €JIEMEHTIB Cy0’ €KTHBI3MY MpU OIpKOBUX
TOprax, a TakoXx Juisl migBulieHHs iX eektuBHOCTI TOB «YKpaiHChKI TOProsi
enextponHi cucteMmn» (TOB «YTEC») 6yio po3po0aeHo e1eKTPOHHNUN MaliJaHIHK
— «Enextponny toproBy cucremy» (ETC) [200], sikuii 103BOJIUTH 3a0€3MEUUTH
Mpo30pe MPOBEJCHHS ayKIIIOHIB Y €JIEKTPOHHIN popmi 3 TIposiaky HeoOpoOJeHOi

JIEPEBUHU JIICOTOCTIOIAPCHKUMU  MIMPUEMCTBAMHU, YIPABIIHHSIMHU JIICOBOTO Ta
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MUCJIMBCBKOTO  TOCTOAAPCTBA,  KOMYHAJIbHHUMH  arpojicOrocrnoaapChbKuMu
MITPHEMCTBAMH TOIIIO.

Opranizatopamu aykiioHiB 3 BukopuctanHsmM ETC e ToBapHi Oipxi.
[ToxynusiMu MOXXYTh BHCTYHATH IOPUIAMYHI 0COOH, (HI3MUHI OCOOM-TIIAMPHEMII],
IPOMaJIChKI (POpMYBaHHS, KA OTPUMAJIH aKpEIUTALIII0 B1Jl OpTraHi3aTopa ayKIlioHY.
AYKITIOH 3[1MCHIOETBCSA 3TITHO PErjaMeHTy MPOBEACHHS ayKIIOHIB Ta rpadika
opranizaropa. bipka oTpumye craryc opraHizaTopa ayKIiOHYy IICJs peecTpartii B
ETC (oTpumanHs AoCTymy 10 OCOOMCTOTO KaOIHETy KIII€HTa) Ta YKJIAJACHHS
minensiiHoro porosopy 3 TOB «YTECy. [Iponaserib Ta mOKymnenb OTPUMYIOTh
cTaTyc ydacHuka aykiiony micisi peectpauii B ETC (orpumanns moctymy 10
0coOuCTOr0 KabIHeTy KJIIEHTA) Ta MIATBEPIKEHHS 3r0JIM 3 YMOBAMHU BiJMIOBITHOTO
JIOTOBODPY.

VYkpynHeHa cxeMa B3aeMO/Iii MPOAaBIliB Ta MOKYIIIIIB, IO MPUUMAIOTh Y4acTh

y Oip>KOBHX Toprax, opraHizatopiB TopriB 3 ETC, HaBenena Ha puc. 4.6 [201].

Opranizarop Topris
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Pucynok 4.6 — B3aemozist yuacHukiB enekTpoHHux TopriB 3 ETC (po3po06ieHo

aBTopamu) [201]
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[locnimoBHICTh oOpranizamii Ta TPOBEACHHS ayKLIOHY BiIOYyBa€ThCs
HACTYITHUM YMHOM: oprasizaTop aykiioHy nosigomisie TOB «YTEC» mpo namip
MIPOBENICHHS ayKI[IOHY Ta HaJlae peraameHT. OpranizaTop BKazye JaTy MPOBEICHHS
ayKI[IOHYy, CTaTyC ayKI[IOHY, MEpeiiK MpoAaBIiB, rpadik 3 YTOUYHEHHSIM Meploay
nojaul 3asBOK Ha MpoAax Ta KymiBmo. OmnyOnikyBaHHS JaHoi iHdopmarlii
3MiCHIOETRCS 3a onomororo ETC ta enexTpoHHOTO pecypcy (caidTy) opraHizaTopa
aykiiony [202].

[IponaBenb OTpUMYy€E CTATyC y4acHHUKAa ayKI[IOHY Ta MIATBEPIKYE 3roly 3
yMOBaMHU JOTOBOpY. 3TimHO Tpadiky mpomaBers GopMmye 3asBKy Ha MPOJAK B
ocobuctomy kabiHeti kiieHta B ETC. Opranizatop aykilioHy Mae JTOCTYI [0
neperisily 3asBOK Ha MNpoJax B 0coOMCTOMY KaOiHeTi kiieHTa. OpraHizaTtop
ayKI10HY HIATBEPKYE 3aBEPILICHHS Iepioay popMyBaHHs 3asBOK Ha npoaax. ETC
BUKOHY€ HYMEpAIIil0 JIOTIB Ta 3TiIHO TpadiKy MEPEeBOJUTH PEKUM aAyKIIOHY [0
HACTYIHOTO NepioAy — (OpMyBaHHS 3asBOK HA KYIIBIIIO.

[Tokymnenps oTpuMye CTaTyC y4aCHUKA ayKI[IOHY — 3JIIMCHIOE PEECTpAIliI0 B
ETC Ta miaTBepaxye 3rofy 3 yMOBaMHU JOTOBOPY OTpUMAaHHS JilEeH31i. 3riIHO
rpadiky nokymneub Gopmye 3asBKy Ha KYIIIBIIO B OCOOMCTOMY KaOiHETI KIIIE€HTA.
[Toxynens BUKOHye il mependadeHi periiaMeHTOM oOpraHizaropa ayKI[ioHY.
OpranizaTtop ayKIlioHy Ma€ IOCTYII JI0 MEepEerisiay 3asiBOK Ha KYMIBIIIO B 0COOUCTOMY
ka0ineTi kienTa B ETC. Opranizarop aykuioHy NiATBEPIKY€E NPUIMHATTS 3a5BOK Ha
KYIIBIIIO JJII KOXHOTO TOKyMIl B ocoOucrtomy kabineri kiienta B ETC.
OpraHizaTop ayKIiOHY HNIATBEPAKYE 3aBEpILICHHA Nepioay GopMyBaHHS 3asBOK Ha
KYIIBIIIO Ta 3T1IHO rpadiKy MepeBOIUTh PEKUM AYKI[IOHY JI0 HACTYITHOTO €TaIy —
dbopMyBaHHS TIEPioy TOProBOi cecii, OTpMMAaHHS Y3TOJDKEHHS BiJI OpraHizaropa
TOPTiB LIOJI0 OCTATOYHOrO MEPENiKy 3asBOK Ha KymiBiat0. OmyOsiKyBaHHS J1aHO1
iHdopmarii 3miicHioeThCst 32 nmomomoroto ETC Ta enexkTpoHHOrOo pecypey
opranizaropa aykuiony. ETC BuUKoHye TpUCBOEHHS HOMEPIB YUACHHUKIB 3asiBKaM Ha
KYIIBJIIO, Y4aCTh B ayKIIOHI SKUX MIATBEPIKEHO OpPraHi3aTOpoOM ayKIioOHYy, B
ocobucromy kabineri kimienta B ETC, Bupanse 3asBKM Ha KyMiBIIO Yy pasi

BIJICYTHOCTI HOMEpPA YYaCHHUKa JI0 TOYaTKy TOProBOi CECli, BIAMOBIAHO MOKYIIElb HE
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MaTUME MOXJIMBOCTI MpHUIMAaTH ydacTh B TOProBiil cecii, 3rigHO Tpadiky
NEPEBOAUTH PEKUM AyKIIOHY O HACTYITHOTO €Tamy — BIJIKPUTTS TOPTOBOI cecii.
Jami mpoBonuthes aykiioH. Ilicna 3aBepiienHsi mepiogy ToproBoi cecii ETC
o0pobnsie iHpopmariito (oTpuMye 3 cepBepa(-iB) iHPOpPMAIIO TPO OCTAHHIO
HaWOUIBIITY MPOIO3UILIO MO0 KOKHOMY JIOTY OKPEMO), MiABOJAUTH MiACYMKH, HaJla€
pe3ynbTaT opraHizaropy Topri. OpraHizaTop TOPriB HaJa€ Pe3yJIbTaTH AYKI[IOHY
y4acHUKaM TOPriB. 3 pe3ylbTaTaMu TOPTiB YYaCHHK ayKI[IOHY Ma€ MOXKIIMBICTb
O3HAaMOMHUTHCh B OCOOMCTOMY KaOiHETI KIi€HTa Ta OTpUMAaTH MPOEKT(-H)
AYKITIOHHOTO CBiJIOITBA (TIPOTOKOITY), [loTOBOPY KYIiBIi-MPOAaXKy, crienudikarii.
Takum 4MHOM, BUKOPUCTAHHSI €JIEKTPOHHOT TOPTrOBOI CUCTEMH, PO3POOIICHOT
TOB «YKpaiHCbKI TOpProBi €JEKTPOHHI CHCTEMU» J03BOJIIE CHCTEMATHUYHO,
€(EKTHUBHO Ta MPO30PO MPOBOJUTH E€JIEKTPOHHI TOPTH 3 HEOOPOOJIECHOT IEPEBUHH.

Buxopucranns ETC no3Bosnsie 3axuctutu iHOOpMAIliIo Bl HECAHKIIIOHOBAHOTO
BTpY4YaHHs, 110 3a0e3nedye 00’ €KTUBHICTh 1 HEYNEPEKEHICTh MPU MPOBEACHHI
omeparlii kymiBii npopaxy. lle mocsiraeTbes TOMy, 110 3AiMCHEHHS 300py Ha
11010 HASIBHUX MPONO3ULIHA TOBApiB Ta MOCIYT Ta 3aIUTIB MOKYILIB 3a TOIOMOTOI0
[EHTPAIBHOTO CEPBEPHOTO MIPUCTPOIO 3IACHIOETHCS B PEKUMI peabHOTO Yacy ado
0e3mocepelHb0 3 MOKJIMBICTIO AyOnroBaHHsS 1H(oOpMalii Ta 3axuUcTy 1ii BiA
MaHIMyJSIA 332 JOMOMOrOI0 NPOrpaMHO-anapaTHUX OJIOKIB  IIEHTPaIbHOTO
CEpBEPHOTO MPHUCTPOIO.

[Ipyn upoMy 3B’s30K 1 mepeAady iHpopMalii B Mepexi [HTepHET 311iCHIOIThH
yepe3 TOProBl TEPMiHAIH, SIK1 (PAaKTUIHO (GOPMYIOTH Y BUTJISI TTI00AIBHOT MEpEexi
BIJITAJICHUX KOMIT FOTEpPH30BaHUX (200 OCHAIIEHHX MOOUTbHUMHU MPHUCTPOSMHU)
MICLIb YYAaCHHMKIB TOPriB. 3a JIONOMOTOK II€l MEpEekl MPOBOIATH OOMIH
1H(DOopMaIri€ro Ta mojav4y TOProBUX 3asBOK 32 HOMEHKJIATYPHUMH 1 TeorpapiaHIMU
o3HakaMu. J[Jisi IbOTO 0 MEPEeXi BKJIOYAIOTh 3acO00M BBEICHHS i1HoOpMalii, a
po00Yi MiCIIsl OCHAIYIOTh CUCTEMOIO CITIOCTEPEKEHHS 200 y4acTi B TOPrax B peKuMI
peaNbHOTO0 Yacy, CHCTEMOIO TIPHiioMy, 00pOOKH, KOHTPOJTIO Ta repeaadi iHdopmarrii

Ha TOJIOBHUH CepBep IN100aNbHOI MEpexI.
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KoxHOMYy ydacHUKY TOPTiB MPHUCBOIOIOTH 1M S, 1AeHTU(IKaliHUI HOMEp a0o
OyAb-IKUi 1HINH 1AeHTH(IKATOp Ta HAJAIOTh MApOJb ISl y4acTi B KOHKPETHUX
toprax. KpimM 11p0ro, Becb JOKYMEHTOOOIT 3/IIMICHIOETHCS B €JICKTPOHHOMY BHTJISIII
3 MOXJIMBICTIO BUKOPHUCTAHHS €JIEKTPOHHO-II(poBoro mianucy. [Ipomixkok vacy,
MPOTATOM SIKOTO BiOYBAaIOThCS TOPTHM IO OJHOMY JIOTY (TOPTOBIM MO3MIIIT)
BU3HAYAIOTHCA IUGPOBUM, TpadiyHIM a00 3ByKOBHM 3aCO00M KOHTPOJIO, 30KpeMa
taiimepom [202].

3axyUcT pe3ysbTaTiB TOPriB BiJ MAaHIMYJSIINA, OCHOBAaHUWA HA TEXHOJOTI]
Blockchain, 3nificHIOETbCS HACTYITHUM YHHOM: KOKHA TIPOTIO3HILis, IO 3alrcaHa J10
0a3u JaHuX, 1yOJIOETHCS 3a IOIIOMOT OO0 XEITY, SIKUH MICTUTh HOMEp TOPriB, HOMEP
J0Ta, HOMEp Y4acHHKa, 110 3poOUB MPOIO3ULII0, Yac Ta po3Mip npono3uiii. Llewn
Xelll € «HYJBOBUM XEIIeM» JIJIs JIJAHIIora MPOTO3ullii, TOOTO OCHOBAaHUH JUIIE Ha
CBOIX JaHuX. Bci iHII mpomosuili OTPUMYIOTH Xell, B SKUX € Hablp JaHuX,
3a3HAYECHUX BHIIE JJI KOXKHOI TOProBOi MO3MIIli, a TaKOX XeIl MONepeaHbOl
no3uii. Lle 703BosIsIE CTBOPUTH «JIAHIIOT XEUIIBY», IKMl MOKHA BUKOPUCTOBYBATH
JUTSI IEPEBIPKU JTOCTOBIPHOCTI MPOMO3UIIIHN 1 3aXUCTY Bl MaHITYJISAIIIM.

OTtpumaHi AaHl ONEpaTUBHO HAJCUIAIOTHCA HA JIEKUIbKA OMOPHUX CEPBEPIB 1 B
pa3i BAHMKHEHHS CYMHIBIB I[0JI0 JIOCTOBIPHOCTI NMPOBEACHUX TOPTIB € MOXKJIMBICTh
NEPEBIPKU.

3anmponoHoBaHuM crocid MpoBeJIeHHs O1PXKOBUX TOPTIB Mepeadayae peasizallito
PI3HUX BHJIIB ayKIIIOHIB, HAMPHKJIAM, 3a CIIEHApPIEM 301IBIIECHHS YH 3MCHIICHHS
I[IHOBOI MIPOTO3UIIIi 13 3aJJaHUM KPOKOM, 3 00MEKEHUM 4acOM IMOJaHHS IPOTO3UIIIH,
3YCTPIYHHUX TOPTiB TOIIO.

TakuM YMHOM, BUKOPHUCTaHHS EJIEKTpPOHHOI TOProBOi CHUCTEMH JO3BOJISIE
NIABUIIUTH €(EeKTUBHICTh [HTEpHET-TOPriB, 3a PaxyHOK TOIO, IO 3A1MCHIOETHCS
olepaTWBHA IMBUAKA 00poOKa iH(opMmallii, 3aXUCT ii BIJ MaHIMYJAIINA, BUIKE
3a0e3MeueHHs] y 3py4Hiil ¢GopMi KOpUCTYyBayiB 1HQPOpMali€l0. 3arnpornoHOBaHA
CUCTEMA 3HAYHO PO3IIUPIOE MOXKIIMBOCTI IPOBEICHHS TOPIiB Ta JO3BOJISIE 3aIy4aTH
JI0 TAaHOTO MpOoLiecy HEOOMEKeHEe KOJIO YYacCHHKIB, II0 B KIHIIEBOMY pe3yJbTari

CIpHUSIE M1IBUILIEHHIO CTYIIEHS IOBIPH 10 PE3YyJIbTATIB MPOBEAECHOTO ayKI[IOHY.
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BUCHOBKHA

VY3aranpHIOI0YHM BUKJIAJEHE CJIiJl 3pOOUTH BUCHOBOK, 1110 OTPMMaHI HayKOBI
pe3ynbTaTH, BUCHOBKM 1 pEKOMEHAAIli y CYKYMHOCTI (OpMYIOTh MIATPYHTS
OpraHi3alifHO-€KOHOMIYHOTO  MEXaHI3My  IIJIECIIPSIMOBAHOTO  YIPaBJIIHHS
MPOJYKYBaHHSAM 1 KOMEpIliami3ali€ro 3HaHb MIAMPUEMCTBA Y YCTAaHOBU, PETIOHY,
raiysi, Iep>KaBH y IIJIOMY.

ABTOpaMH YTOYHEHO CYTHICTh MOHSATH, a TAKOXK POJIb 1 Micie iHdopMalii 1
3HaHb K OCHOBHUX IHTEJEKTyaJlbHUX PECYPCIB 1HHOBALIMHOTO pPO3BUTKY
rOCIOJAPIOIOYNX CYO’ €KTIB.

JlociiKeHo 0COOIMBOCTI YIPABIIIHHS 3HAHHSIMU B KOHTEKCT1 1IHHOBAI[IITHOTO
pO3BUTKY opranizailii. OOrpyHTOBaHO, 110 3HAHHS € OCHOBOK IX IMOTEHIlaTy
1HHOBAILIIMHOTO PO3BUTKY. PO3p00sIeHO TeOpEeTUKO-METOINYHI 3acaiu popMyBaHHS
MEXaHI3My NpPOAYKYBaHHA 3HaHb B OpraHizaiii, pO3KpUTO pOJb 1 MicCIe
IHHOBALIHOT KYJIbTYPH Y HbOMY. Y JOCKOHAJIEHO 3aCaJHUYl aCleKTU BU3HAUYCHHS
NEPCHEKTUBHUX HANPSIMIB MPOIYKYBAaHHS HOBUX 3HaHb SIK OCHOBHM 1HHOBAIlIITHOTO
PO3BUTKY.

3HauyHe wMicie y MoHorpadii mpHUCBAYEHO NpodieMaM 1 TEePCIeKTUBAM
yOpPaBIIHHSA 1HHOBAIIIMHUM PO3BUTKOM YHIBEPCUTETY B €KOHOMIIll 3HaHb!
OCOOJMBOCTSM  MPOJAYKYBaHHS 1 TOIMMPEeHHS  (KOoMepIiaiizaiii) 3HaHb
yHIBEpCUTETY; (OPMYBaHHIO PAIllOHAIIBHUX CTPYKTYp YIPABIIHHS 3HAHHSIMHU Ha
BUITYCKOBHX Kadeapax YHIBEPCUTETY; MOLIMPEHHIO 3HAHb Y COLIAIBHUX MEpe)kax
TOIIIO.

He 3anumunucs 6e3 yBaru i nuTaHHs yNPaBJIiHAS 1HHOBAIIHHAM PO3BUTKOM
NIJIPUEMCTB Ha OCHOBI 1H(OpMaIii Ta 3HaHb. 30Kpema: JOCHIIIKEHO MUTaHHS
nudpoBizalii K IHCTPYMEHTY 1HHOBAIITHOTO PO3BUTKY IMiANPUEMCTBA; PO3KPUTO
0COOJIMBOCTI CTPATEr1YHOTO YIPAaBIIHHS 1HBECTHUIIMHOIO NISIBHICTIO B KOHTEKCTI

€KOHOMIKH 3HAHb.
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OOrpyHTOBaHO, MO0 3HAHHS € OCHOBOIO IHHOBAIlIMHUX PINICHh Ha
MiAITPUEMCTBI. 30KpeMa JOCIIHKEHO: OCOOJMBOCTI OpraHi3amiifHOI TOBEMIHKU Y
MpoIIeCl MPUUHATTS IHHOBAILIMHUX PIIlIEHb; BIJIUB PUHKOBO-OPI€EHTOBAHMX 3HAHb Ha
pe3yabTaTUBHICTh  TISUIBHOCTI MIANPHUEMCTBA; pPOJb 3HAHb Yy EKCIOPTHO-
OpIEHTOBaHIN JTISIIBHOCTI MiATPHUEMCTBA.

Bucgitineno micre i pois iHbOpMarii 1 3HaHL y CHCTEMI KOMepIliam3artii
iHHOBAIlI/i. BuUKOHAHA OIliHKA BIIMBY 3HAHB I10JI0 MAPKETUHTOBOTO 3a0€3TICUCHHS
perioHiB YKpaiHM [JIs KoMmepiriamizamii 1HHOBAIiiHOI MpOAYKIi B yMOBax
3HaHHEOPIEHTOBAHOT €EKOHOMIKH, a TAKOXK YIPaBIiHHA 30yTOM 1HHOBaIi. Po3kputo
BOXJIMBE 3HAUYCHHs 1HGoOpMAaIlii 1 3HaHb y 3a0€3MEUYEeHHI €KOHOMIYHOI Oe3neKu

MiPUEMCTBA-IHHOBATOPA.
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