
Cy'-lttCIIi TCHllCIIUii' J>03BitTKy iiHJIOpMaUiiillltX TCXIIOJJOriii 8 ltayui, OCBiTi Ta CK'OitOMilJ.i 

cnemHjJiLJHI1X np11nyweHHllx ad hoc ( .. LIJTll naHoro BI11131\Ky'.) , TaK 11x 
liK KBanpaTI1LJHi B11TpaTI1 peryJIIOBaHHll 3a 06Cl!fOM iHBeCTI1UiH. 

3) y 6iJlbWOCTi iHBeCTI1UiHH11X MOneJleH npouec 11p11HHSITTSI 

ypllnoM piweHb nepen6aLJa€TbCll eK3oreHH11M. T11M YacoM yplln11, liK 

11paBI1JlO, pearyiOTb Ha 3MiHI1 B eKOHOMiUi Ha1(aHHliM TI1MLJaCOBI1X 

iHBeCT11UiHHI1X nonaTKOBI1X Kpeni1TiB y 11epion11 cnany. 5JKLUO QlipMI1 

nepen6aLJaiOTb HacTyn 3MiH B ypllnOBI1X piweHHllx, To MonemosaT11 
c11in He TiJlbKI1 iHsecTI1uii1He noseniHKy, a i1 noseniHKa ypllny. wo6 

0Tp11MaTI1 Kpawe npenCTaBJleHHll npo QJYHKUiOI~yBaHHll iHBeCTI1UiH i 
nonaTKis. 
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YD,K 330.46 
[J,VIHAMI4HHH AHAJ113 [J,IJIJlbHOCTI CTPAXOBHX 

KOMnAHIH 3 BHKOPHCTAHHJIM KAPT KOXOHEHA 
rpul(e/IKO K. r. 

YKpaifiCbKa aKaoeMiR 6afiKi6CbKOi cnpaeu HEY, M. CyMu 

[l,I1HaMiLIHI1H aHaJ1i3 niliJlbHOCTi CTpaxoso"i KOMilaHi"i (CK) € 

OCHOBOIO nJlll OUiHKI1 nepcneKTI1B p03BI1TKY CTpaXOBOfO 6i3HeCy. Bill 

OC06Jl11BO 83)1{Jli1BI1H 11p11 p03p06Ui CTpaTeri'J p03B11TKY KOMilaHi'i B 

BeCTaUiOIIapHOMY cepenos11wi c~yHKuioByBaHHll. Pe3yJlbTaTI1 

n11HaMiL1110ro a11a11i3y niliJlbHOCTi CK c ocHOBOIO yxsa11eHHll 

CTpaTeriLJHI1X piWeHb Ta aHT11Kp1130BOf0 ynpaBJliHHll. I-le3Ba)l{al0'-111 

Ha 3HaLJ IIY KiJlbKiCTb HayKOBI1X ny6JliKaUiH, CllpliMOBaHI1X Ha 

nins11weHHll ecjJeKTI1BHOCTi niliJlbHOCTi CK. HeB11piweHI1M11 
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3aJ111WaiOTbCll npo611eM11 nposeneHHll n11HaMiLJ110ro aHaJ1i3y 

niliJlbHOCTi CK 3 MeTOIO 3ano6iraHHll po3BI1TKY Kp1130BI1X CI1Tyauii1. 

0nHI1M 3 cyLJacHI1X ninxonis no noc11in)l{eHHll ceKTopis 

eKOHOMiKI1 ( Sl1liSJleHHll Ta llOnaJ1bW11H aHaJ1i3 CTpaTeriLJHI1X 

rpyn [1]. Ko)l{eH ceKTop eKOHOMiKI1 sKmoYac s ce6e pi3Hi 

CTpaTeriLJHi rpy1111, CQ!OpMOSaHi S 3aJle)I{H0CTi sin CTpaTeri'J, l!KO'i 

noTp11MYIOTbCll KOMnaHi'i, wo "li y-rsopiOIOTb. 1-Ia KapTi KoxoHeHa 

KO)I{Ha cTpaTeriLJHa rpyna sino6pa)l{a€TbCll y s11r11llni OKpeMoro 

KJlacTepa. Cycin~li KJlaCTep11 MaiOTb oKpeMi cniJlbHi p11c11. CK 3 

Kp1130SI1MI1 03HaKaMI1 rpynyiOTbCll TaKO)I{ B OKpeMI1H KJlaCTep -

npo6JleMHY cTpaTeriYHY rpyny. AHaJ1i3yiOLJI1 n11HaMiKy Mirpaui"i CK 
Mi)l{ KJlaCTepaM11 (Tpa€KTOpilO) MO)I{Ha CBOE:LJaCHO nepen6aLJ11TI1 

noTpanJlliHHll CK s Kp113osy c11Tyaui10. B KOHTeKcTi ni1HaMiYHoro 

aHaJ1i3y OC06Jli1B11H iHTepeC SI1KJ111Ka€ Cj!OpMysaHIIll Ta nocJlin)l{eHHll 

n1111aMi LJHI1X rpyn CK, n11ll liK11X xapaKTepHa onHaKosa noseniHKa Ha 

npoTll3i aHaJ1i3oBaHoro nepiony LJacy. 
B l!KOCTi 03HaK KJlacTep113aui'i CK o6paHo 'ix noKa31·111KI1 

niliJlbHOCTi. np11 ni1HaMiLJHOMY aHaJ1i3i no CTpaTeriLJHO'i rpyn11 

SKJliOLJaiOTbCll CK 3 611113bK11M11 noKa3HI1KaM11 niliJlbHOCTi Ha 3siTHY 

naTy, TaKI1M LJI1HOM s pi3Hi nepion11 LJacy CK MO)I{e sxon11TI1 no 

pi3H11X cTpaTeriYH11X rpyn. Mipo1o 6Jll13bKOCTi noKa3HI1Kis 

n iliJlbHOCTi CK o6paHa esK11inosa sincTaHb. 
MeTon ni1HaMiYHoro a11a11i3y n iliJlbHOCTi CK 3 SI1KOp11cTaHHliM 

KapT KoxoHeHa SKJliOYac HacTynHi eTan11. 
I eTan. BI13HaLJeiHill c11cTeM11 noKa3HI1KiB, Ha ocHosi liK11X 

6ynyE:TbCll KapTa KJlaCTepis. I-laMI1 6y1111 SI1KOp11CTaHi 110Ka3HI1KI1, 

wo spaxosy1oTbCll 1-IaucjJiHnocJlyr np11 aHaJ1i3i n iliJlbHOCTi CK [2]. 
2 eTall. 1-IacTpOHKa npiOp11TeTiB 110Ka3HI1KiS, Ha OCHOSi liK11X 

6ynyE:TbCll KapTa KJlaCTepis. ni1TOMa sara 0KpeM11X 110Ka3HI1Kis 

n iliJlbHOCTi CK 6y11a BI13HaYeHa HaMI1 3a MeTonoM nap1111x 

llOpiSHliHb. 
3 eTan. I-lacTpoi1Ka napaMeTpis HasLJaHHll WTYLJHO'i Hei1p01mo"i 

Mepe)l{i. [J,Jlll no6ynos11 KapT KoxoHeHa 6y11a SI1KOp11CTaHa nporpaMa 

Viscovery SOMine. I-IacTpoi1Ka napaMeTpis KJlacTep113aui'i 

3nii1cHIOsaJ1acb 3a nonoMoroiO iHTepcjlei1cy Tune Clustering, l!KI1H 

nocTynHI1H 3 MCHIO Segment. 
4 eTan. no6ynosa KapT11 KJlaCTepis nocJlin)l{ySaHo'i CYKYilHOCTi 

CK. 3araJ1bHa KiJlbKiCTb o6'cKTis KJlacTep113aui"i cTaHOSI1Tb 504, 
OCKiJlbKI1 y sxinHi naHCJlbHi naHi SSiHWJ111 110Ka3HI1KI1 niliJlbHOCTi 42 
CK Ha npoTll3i I 2 KsapTa11is (2009-20 I I pOK11), liKi HaseneHi Ha 

cai1Ti iHTepHeT-)I{YPHa11Y forinsurer.com s po3ni11i «Pei1TI1HrH». B 
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pC3)'JlbTaTi 3aCTOC)'BaHHSI WT)''HIO.l HCHpOHHOi' MepelKi - Kapnt 

KoxoHeHa- CK 6ymt 3rpynoBaHi B YOTHpH pi3HHX KJlacTepH. 

5 CTan. )l,OCllilllKCHHSI llpO(jJilliB )'TBOpCHHX KllaCTepiB. 

Ha UbOMY eTani aHani3y nillllbHOCTi CK Lilli! KOlKHoro KJtaCTepa 

BH3Hat.Ja€TbCil xapaKTCpHCTHKa (npOQJillb) - CepCLIHi 3Ha'ICHHSI 

llOKaJHHKiB Llii!JlbHOCTi . Ha6ip i!KHX iLICHTHQJiKy€ KJlaCTep. 

6 eTan. BHnineHHll LIHHaMiYHHX rpyn CK. 

Ha UbOMY eTani aHani3)'€TbCil 3MiHa KnacTepiB CK 3 nnHHOM 

•tacy. )),nil KOlKHoi' CK 6yna no6ynoaaHa TpaeKTopito pyxy MilK 

KnacTepaMH. TpaE:KTopiH MOlKe 6yTH npencTasnetm ilK 

BllOpi!LIKOBaHHH pi!LI HOMepiB KJlaCTepiB, KOlKHHH 3 i!KHX BH3Hat.JaB 

oco6nHBOCTi niHllbHOCTi CK y BinnoainHHH nepion Yacy, HanpHKnan. 

l-1-l-1-l-1-l-1-1-l-1-1. CK 3 OLIHaKOBHMH TpaE:KTopiHMH 

)'TBOp!OIOTb LIHHaMiYHi rpynH. ICH)'BaHHSI LIHHaMiYHHX rpyn 

ninTBeplllKYE: rinoTe3y npo Te, wo B YKpa·IHi po3noYaBcil npouec 

(jJOpMyBaHHii cTiHKHX cTepeoTHnia noaeniHKH CK. 

7 eTan. Attani3 cTa6illbiiOCTi noseniHKH CK. 

51Kwo Ha nponni Bcix 3BiTHHx naT CK 3Ha'XOLIHnacH B OLIIIOMY 

KJlacTepi, To BOlla 6yna BiLIHeceHa no KaTeropii" CK 3i CTa6inbHOIO 

nepen6aYyBaHOIO llOBCLiiHKOIO, i!Ka OllHC)'E:TbCSI npO(~iJlCM 
BinnoainHoro KnacTepa. 51Kwo CK 3HaxonHnacH llHwe B 1-2 
KnacTepax, TO BOHa 6yna BinHeceHa no KaTeropii' CK 3 

KBa3iCTa6illbHOIO llOBCLiiHKOIO. 5JKIJ.l0 KillbKiCTb 3MiH KJlaCTCpiB 

nepeaHwyc 2, TO CK 6yna sinHece~ta no KaTeropii' CK 3 

HCCTa6iJlbll010 llOBCLiiHKOfO. 

nin6HBaiO•IH lliLIC)'MKH, Cllill 3a311a'IHTH, IJ.lO LIHHaMiYHHH aHani3 

nillllbHOCTi CK 3 BHKOpHcTamtliM KapT KoxoHeHa LI03BOlli!C 

BH3Ha•IHTH KJlaCTCpH 3 KOMilalliiiMH, IJ.lO MaJlH KpH30Bi 03HaKH. "jM 

ll0Tpi6HO 3BCpH)'TH OC06JlHB)' )'Bary Ha MCXaHi3MH aHTHKpH30BOrO 

ynpaaniHHSI. <l>opMyBaHHSI LIHHaMi•II1HX rpyn CK Ta LIOCllilllKCHHil rx 

riOBCLiiHKH. llpCLICTaBJlC~IOi' TpaE:KTOpi€10 3MiHH KJlaCTepiB, Lla€ 

MOlKllHBicTb ouiHHTH piaeHb cTii1KocTi CK no )'MOB cepenoBHwa 

(jJ)'HKUiOII)'BaHHil. cnporH03)'BaTH KpH30B)' CHT)'aUiiO. BHSIBHTH 

TCHLICHUii' p03BHTK)'. 8 OCTaHHi TpH pOKH CTa6iJlbHiCTb riOBCLiiHKH 

CK nocTynoBo noKpawyE:TbCil. TaK, cepen 42 po3rlli!H)'THx CK no 

KaTeropii" CK 3 HecTa6inbHOIO noBeniHKOfo 6yno BinHeceHo 9 (21 %), 
CCpCLI i!KHX 3 MaJlH KpH30Bi 03HaKH B llCBHi nepiOLIH 

(IJYHKuioHyBaHHH; 12 (29%) CK 6yno ainHeceHo no KaTeropii" CK 3 

KBaJicTa6illbHOIO noBeniHKOIO; 21 (50%) CK noKaJanH CTa6inhHY 
noBelliHKy. 
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2. PeKoMeHnauii' wono aHani3y niHnbHocTi cTpaxoBHKiB: 
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Y,ll,K 519.87:332.14 
P03B'$13AHH51 3AB)J,AH$1 OnHIMAJlbHOfO 

P03MIIlJ.EHH$1 COLJ,IAJlhHOI IH<I>PACTPYKTYPH 
B MAJIHX MICTAX YKPAIHH 

3ac!laBcbKa 0. B. 
Kui"BCbKutl HatjiOHGJibHUii yHieepcumem iMeHi Tapaca W ee'leHKG 

BalKJlHBOfO xapaKTepHCTHKOIO couianbHO-eKOHOMiYHoro cTaHy 

ManHx MicT YKpa"IHH E: po3BHHeHiCTb couianbHOi' ill(jJpacTpyKT)'pH. 

MoHiTopHHr, i!KHH B 20.10-20 II pp. 311 ii1cmoaaacH MiHperioH6ynoM 

Ha BHKOHaHHil nocTaHOBH Ka6iHeTy MiHicTpiB YKpa"IHH N~ 288 Bill 

02.04.2009, llOKaJaB CTaH 3a6C311CYCHOCTi MaJlHX MiCT o6'cKTaMH 

OCBiTH Ta LIOWKillbHOfO BHXOBaHHil, OXOpOHH 3110p0B'i!, K)'JlbT)'pH, 

BillllOYHHK)' Ta 1103Billllil, CriOpT)' Ta T)'pH3M)', CHCTCMaMH 

lKHTT€3a6e311CYCHHil. )l,aHHi MOHiTOpHHry € iH(jJOpMaUiHHOfO 6aJOIO 

Lilli! npHHHSITTil piweHb IJ.lOLIO riOLiaJlbWOfO p03BHTK)' COUiaJlbHOi' 

iHQJpacTp)'KTYPH ManHx MicT YKpa"IHH. KnacHYHi npHKJlaLIH 3allaY 

OriTHMaJlbHOfO p03MiiJ.lCHHil pecypciB Ta o6'E:KTiB, BH60p)' 

napaMeTpiB i'X po36)'110BH p03flli!LiaiOTbCil B (1], )' KOlKIIOM)' 

KOHKpCTHOM)' BHilaLIK)' ui 3Ma'li MaiOTb xapaKTCpHi OC06JlHBOCTi. 

IJ.lO BpaxOB)'IOTbCSI npH QJOpMani3aui") Ta ll06)'LIOBi anrOpHTM)' 

p03B'i!3)'BaHHil. 

B naHiH po6oTi po3rllilllaE:TbCll (jJOpManbHa nocTaHOBKa 3anaYi 

OriTHMaJlbHOfO p03MiiJ.lCHflil o6'E:KTiB COUiaJlbHOi' iH(ppaCTp)'KT)'pH, 

wo HanelKHTb no Knacy 3anaY LIHCKpeTHoi' onTHMi3auii'. CneuHqJiKoiO 

LlaHOi' 3alla'li € Hai!BHiCTb UillO'IHCCJlbHHX Ta 6yneBHX 3MiHHHX. 

06MClKCHb 3 QliKCOBaHHMH Ta 3MiHHHMH BHTpaTaMH, 06MClKCHb Ha 

C)'MiCHiCTb Ta BHMOfH llOB'i!3aHOCTi, iHTCpBaJiblli 06MClKCHHil Ha 

3Ha'ICHHSI UillOYHCCJlbHHX 3MiHHHX. 
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