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MPOBNEMMN PO3BUTKY GIHAHCOBO-KPELUTHOI CUCTEMU B CYYACHUX YMOBAX

VIIK 336.747.5

EnekTpoHHi rpowi Ak iHcTpymeHT onTumisauii rpowoBoro o6iry

AHHa CepriiBHa JlacykoBa,
acnipaHT kacdegnpu 6aHKiBCbKOT cnpasu

[IBH3 «YkpaiHcbka akagemisn 6aHKiBCbkoi cnpaBu HauioHansHoro 6aHky Ykpainuy (M. Cymu)

AnoTauia. JocmipKeHo KII040Bi TepeiyMOBI BUHMKHEHHs eIeKTPOHHMX rpolileii B YKpaiHi, pakTopyu, 1o Brumsa-
I0Tb Ha IIpOLiec IX PYHKIIOHYBaHHs, a TAKO)X OCHOBHI IlepeBaryu ix BUKOpUCTaHHA. BusHadeHo npo6iemn Ha HULAXY
aKTUBHOI iMIIeMeHTallii e/IeKTPOHHUX CUCTEM Y CTPYKTYPY I'POIIOBOrO 060poTy YKpaiHM, a TAKOXK CydacHMII CTaH

PMHKY €/IeKTPOHHMX IPOLIEN Y KpaiHi.

KntouoBi cnoBa: enexTponHi rpouti, rpouroBuit 06ir, rponIoBnii 060poT, EMITEHTH €/IEKTPOHHUX TPOLIEN, IIATDKHI

IIponecu.

Bceryn. Po3BuUTOK CBiTOBOI €KOHOMIKM Ha HMHIIIHIiN
lleHb CYTTEBO 3a/IOKUTb Bil cerMeHTa iH(OpMaLiiiHIX
TEXHOJIOTi, AKMI1 OCTAaHHIM 9acOM 3a3HaB KapAMHaIbHUX
3MiH, 30KpeMa B YaCTMHi MOJiepHi3allii Ta HAYyKOEMHOCTI.
3HavyHa YacTMHA TPOLIOBOro 06iry mepemicTunacs y Bip-
TyalbHy IIJIOMIMHY, 11O 3YMOBMIO CTPIMKUII PO3BUTOK
CUCTeM e/IEKTPOHHMX TPOUIENT Ta IXHIO €BOJIIOLI0. Yce 1e
CTBOPWIO 00 €KTUBHI i CIpUATINBI YMOBM 111 OITUMi3a-
nii rpomoBoro 060pory KpaiHy, o € ONHUM i3 Ipiopu-
TETHUX 3aBJaHb PO3BUTKY Ta e(peKTUBHOTO (PYHKI[IOHY-
BaHH: €KOHOMiKM YKpaiHML.

EBomtonis rpouteit i NUTaHHA BUTICHEHHS €NeKTPOH-
HMMM TPOIINMMA TOTiBKM BMCTYIAIOTh 00’€KTaMM [MC-
KycCiit 6araTbox y4eHMX pisHMX HayKOBuX MIKil. Tax, 30-
KpeMa, Ipo6yieMaTylli BUBYEHH: CTaHy QyHKIIiOHyBaHHA
€IeKTPOHHMX IIJIATDKHMUX CUCTEM Ta B 1Ii/IOMY €IeKTPOH-
HUX TPOIIeNi IPUCBSYEHO Ipalli 6araTbox sIK BiTYM3HA-
HIUX, TaK i 3apyODKHUX HayKoBIiB, a came: I. O. Bypaka
(1], M. L. O3samymuu (2], I1. M. Cenna, B. M. Kpaseuns,
B. I. Mimenka [3], P. Xenmin i P. Myp [4], I. Bimoma [5],
M. B. IxonHikoBoi [6] i 6araTpox inmux. Ilopsp 3 um
mpobrmeMa epeKTMBHMX HULAXIB ONTUMI3ALl IPOIIOBOTO
00iry 3a paXyHOK BMKODPUCTaHHS €JIeKTPOHHMX TpOLIei
3aJIMIIAETHCS PO3B’ S13aHOIO.

ITocTranoBka saBmaHHA. MeTa CTaTTi NONATaE B [O-
CTiZKeHHi KII0YOBMX 3acafi QyHKI[iOHYBaHHSA €/1eKTpo-
HHIIX IUTaTDKHUX CUCTeM B YKpaiHi Ta ineHTn¢ikanii Haii-
6inbI HieBMX 3ac06iB onTUMI3allii rpomoBoro 06iry.

PesynbraTu. X BioMO, TeMIIM PO3BUTKY fK BiT4YM3-
HAHOI, TaK 1 EKOHOMIK Pi3HMX KpaiH CBiTy CyTTEBO 3HU3M-
JIUCA, 10 BUSABUIOCA KaTali3aTOPOM 3arOCTPEHHS HU3KU
npo6ieM, OfHI€I0 3 AKX € BapTiCTb 0OCTYTOBYBaHHS To-
TiBKOBOT'O IpoLIoBoro o6iry. 3a gaHyumu 3BiTy 1OKO CBiTO-
BUIX IUIaTeXIB, 110 MyO/IiKyeThCAA Ha IOPiYHill OCHOBI BCe-
CBiTHBO BiffoMoI0 koMnaHielo «Capgemini» [7], mopidno
kpaiau €C ButpagaoTh 6m13bko 0,5% BBII yciel eBpo3onn
Ha 00CITyTOBYBaHH:A IOTiBKOBOTO rpoloBoro obiry. ITpote
BapTO 3ayBaXNUTYU PO IO3UTUBHY TEHJIEHILIIO 1IO/I0 36i/Tb-
IIEHHA I7106a1bHOrOo 6e3roTiBKoBOro 06iry Ha 8,8% mopis-
HAHO 3 nonepenHiM poxom. Ilopaz 3 uum marbke 40,5% ycix
0esTOTIBKOBMX IIIaTe)XIB Npuiafae Ha Kpainu ITiBHiYHOI
Amepuxy, 26,8% — posBuHeHi kpainu €spony, 9,8% — pos-
BMHeHi kpainy Asii, 9,5% - xpainu JlatuHcbKOI AMepuKuy,
6,9% - kpainu LlenTpanbHoi €Bpomny, binsbkoro Cxopy Ta
Adprkn i 6,5 % — Ha kpainu Asil, 1110 po3BuBaroThcs [7].

Tako)X y KOHTEKCTi OKpecleHoi HmpobreMaTuKu He
MO>KHa irHOpyBaTi (aKT CTPIMKOTO PO3BUTKY €/IEKTPOH-
HOI KOMepIii Ta BIIOZOOAHb CYCHi/IbCTBA IIOfI0 AMCTaH-
LiJTHOTO 06CTyrOByBaHHS, 1[0 CYTTEBO 301/IbIIIYE MOXKIN-
BOCTi BUKOPUCTAaHH: 6e3TOTiBKOBYX PO3PaXyHKIB, JOCTYII
KOPUCTYBa4iB [0 Pi3HMX IMPOAYKTIB Ta MOCIYT i COPUAE
HiIBUIEHHIO PiBHA (HiHAHCOBOI IPaMOTHOCT] HaCe/IeHH L.

Bignosigao o 1. 1.3 IlomoyxeHHs Ipo eNeKTpOHHI Ipo-
i B YKpaiHi, eJIeKTPOHHI Ipolli — Lie «OAMHULI BapTOCTi,
AKi 30epiraloTbcsa Ha €IeKTPOHHOMY IPUCTPOI, IpuitmMa-
I0TBCA AK 3aCi6 IUIaTeXy iHIIMMY, HiX eMiTeHT, ocobammn i €
TPOIIOBMM 3000B’s13aHHAM eMiTeHTa» [8]. OTxe, BifmoBiz-
HO [IO [IPeICTaB/IeHOr0 BU3HAYEHH, TaKi 3aC00M IIaTeXXy
00CITyTOBYIOThCSI BUK/IIOUHO CIIEljia/li3s0OBaHMMM IUTATDK-
HUMI CYICTeMaMl, Cepef sIKMX HaifOiIbIl MOIIMpEeHMI B
Ykpaini € «WebMoneyTransfer», «<E-Gold», «SIupexc.[leHn-
ru», «PayPal», «Ligpay». Tak, icHye nBa 3araJbHOBM3HaHI
MiAXOAM O BUAIEHHA TUIIB €IeKTPOHHMX TPOIIEi: Ha
6a3i kapTok (caed-based) i Ha 6a3i mepexx (network-based).
EnexrponHi rpormi Ha 6asi kapTok B YkpaiHi € 6i1bir mo-
LIIMPEHVMM, NPOTe B OCTaHHI 4Yacy aKTMBIi3yETbCA PpO3-
pobKa crcTeM eeKTPOHHUX TpoILieil Ha 6a3i cucreM, cepen
AKMX Bifomymu B Ykpaini € «PayCash» i « WebMoney».

Y KOHTEKCTi MOCHIiIPKEHHA €IeKTPOHHUX TpouIeit
BapTO 3a3HAYUTU NP0 Pi3HMII XapaKTep BIIMBY Ha CTaH
TpOLIOBOrO 06iry B KpaiHi, sIKMII 3HiJICHIOIOTH OXapak-
Tepu30BaHi TUIM TAKOTO BMUAY rpolleil. 3po3ymiso, 110
6e3mocepeHiil BIUIMB Ha [JisUIbHICTD [EHTPAIbHOTO OaH-
Ky OyAyTb 3[i/ICHIOBATY €/IeKTPOHHI Ipolli, eMiTeHTaMu
AKMX BUCTYIAIOTDh (hiHAHCOBO-KPENUTHI YCTAHOBU Ta SKi
(YHKI[IOHYIOTD 11032 MEXXaMI «3aKPUTUX CUCTEM.

YpaxoByrouu 3Ha4YHY KiJIbKiCTb TOTiBKM Y BiTYM3HAHO-
My rpouoBoMy obopori (6mm3bko 30%), 3abe3nedeHHs
i cipusAHHA eQeKTUBHOMY (PYHKIIOHYBaHHIO €JIeKTPOH-
HYIX TpollIeli € 00’ €KTUBHOIO ITepeiyMOBOIO 3MeHIIIeHHS 11
KinbkocTi B 06iry Ta Mo6ini3arii B 6aHKiBCbKill cucteMi,
a 1le, Y CBOIO 4epry, CHpUATUME il aKTUBHOMY PO3BUTKOBI,
3POCTaHHIO I'POIIOBUX arperaTiB, PO3IIMPEHHIO JOCTYILY
[0 (piHAaHCOBMX IIOCHIYT, 3MEHIIEHHIO ONEpaliffHuX BHU-
TpaT, 3MEHIIEHHIO TIHbOBOTO CEKTOPY Ta B LIi/IOMY €KOHO-
MiYHOMY 3pOCTaHHIO KPaiHIL.

OTxe, BapTO 3a3HAYUTH, 110 €BOJIIOLisA IPOIIEN Ta iXHi
(bYHKILII € TOCTYIaIbHOIO i 04iKyBaHOIO, IO IOSACHIOETD-
cs nepetikoM (GaxTopiB, sAKi 3MiMICHIOIOTD BIUIVB Ha Ll
mporec (mabzn. 1).
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MPOBNEMU PO3BUTKY GIHAHCOBO-KPELUTHOI CUCTEMU B CYHYACHUX YMOBAX

Tabnuug 1
®akTopy BNAMBY Ha Npolec iMmniemMeHTauii
eNeKTPOHHUX rpolLeit y rpowoBuit 060poT YKpainu

3akiH4eHHs maba. 2

HasBa 6aHKy-eMiTeHTa Haspa nnaTi>xxHoi cucremn

9. ITAT Kb «XpemaTuk» HCMEII
(aBTOpCbKa p03p06Ka) 10. ITAT AbB «Excnipec-baHk» HCMEIT
DaxTopu IlosicHeHHs 11. TIAT «KPEOVT BECT BAHK» HCMEII
IMomnpenHs Ha modarky XXI cromirrsa popm 12. Ab liBgennnit» Visa International
PO3PaxyHKy 32 JOIIOMOI'OK) €/IEKTPOHHYX IPOLLef 13. ITAT «Ormmag6ank» «mobanMani»
HAsIBHICTD ajleKBaTHOTO HOPMATMBHO-IIPABOBOTO 14. TTIAT «[lenbra Bank» Visa International
sabesnenenns y caiTi 15. TIAT «ACTPA BAHK» Visa International
ExoHoMiuxHi iHTepH?]_[iOI.{uaH.iSaLliH PO3paxyHKiB _ 16. AT «KIB» HCMEI
r1o6aisaliiiHi mpouecy B eKOHOMIII 17. TIAT «MIB» HCMEII

€KOHOMisl Ha BUTPATax Ha O6C/IyTOBYBaHHI
roTiBKOBOTO TPOIIOBOTO 06iry

posimpeHHs chepy BIVIMBY Ha PUHKY 6aHKIBCHKIX
OC/TyT

3pyuHicTh

TOCTYIHICTh

INcuxomnoriuni | posuIMpeHHs CIeKTpa HOCIyT

€KOHOMis 9acy

KOHOIeHIITHICTb pO3paxXyHKiB

MogepHizauis
Texuosoriuni | iHHOBaIIil
PO3LIMPEHHS JOCTYIY 10 Mepexi «I[HTepHeT»

YoockOHa/lIeHHs IUIATDKHOI iH(pacTpykTypy 6Garato
B YOMY CIIpMsI€ 3aTy4eHHIO OUIBIIOI KiIIbKOCTI JIIofieit Ko
BUKOPUCTAHHA €/IeKTPOHHMX Tpolell. OfHaK KI0Y0BOIO
IIEPENIOHOI0 Ha LUIAXY aKTMBHOIO 3aCTOCYBaHHA LIbOTO
By KOWITIB € BifICYTHICTb YiTKMX HOPMATMBHMX BUMOT
IO eMeKTPOHHUX IUIAaTDKHUX cucTeM. Ha HMHINIHIN [leHb
B YKpaiHi i€ nmie /IBi cucTeMy €IEKTPOHHMX TI'POILEN
(Makxci - emitent ITAT «Anbga-bank» i MoneXy — emiTeHT
ITAT «®igo6ank») Ta ogHa miatixaa cucrema (ImobanMa-
Hi - emiteHT AT «Oman6ank»), GYHKIIOHYBaHHS AKUX
HOBHICTIO y3rofpkeHe 3 Hanionanpuym 6ankom. LikaBum
€ Toi1 ¢baxT, o cucrema WebMoney He BXOAUTD IO 1{bOTO
HepeiKy, L0 MOSICHIOETCS CelMbIYHIM IiIXOfIOM JI0 Be-
meHHs 6i3Hecy. «WebMoney» He € IIaTHXHOI CUCTEMOIO,
3a TBEp/PKEHHAM BJIACHIKIB, a € «CUCTEMOI0 OOJIKY IpaB
BIacHOCTI» [9]. ¥ KOHTeKCTi BuIje3asHAYe€HOro, CIIif 3a-
YBKUTH, 11J0 B MeXXaX eJIeKTPOHHNX Ipoliet Ha 6a3i Kap-
TOK IIMTaHHA IPaBOBOTO 3abe3NeueHH: PYHKIIOHYBaHHSA
CIICTEeMM BUPIIIYETHCA 32 paXyHOK HOPMaTMBHO-TIPaBOBOL
6asy, 10 perymioe NUTaHHA eMicil 6aHKIBCBKMX KapTOK.
Tak, BiTumsHgna HaijionanbHa cucreMa MacoOBUX efleK-
tporHux mwiatexis (HCMEII) noBHicTIO BifmoBifjae Bu-
MOTaM 3aKOHOJABCTBA Ta € KAPTKOIO 3 MiKpPOYMIIOM, AKUIA
36epirae noTpibHy iHpopMmalioo. BiamosigHo K0 YMHHOTO
3akoHomaBcTBa [8], Hanionanpaym 6ankoM Ykpainm 6ymo
BU3HAYEHO IIepeNTiK OaHKiB, sIKi MOXKYTb BUCTYIATH eMi-
TEHTaMU eJIeKTPOHHUX rpotueit (mabz. 2).

Tabnuugs 2
BaHKK — eMiTeHTU enekTpOHHUX rpoleit B YkpaiHi [10]
HasBa 6aHKy-eMiTeHTa HasBa nimaTi>xHoi cucremn
1. AT IMEKCBAHK» HCMEI
2. TIAT «OKCI BAHK» HCMEII
3. IIAT AKB «JIbBiB» HCMEII
4. TIAT «®OJIBKC-BAHK» HCMEII
5. TIAT «4BPP» HCMEII
6. I[TAT «ITonikombaHK» HCMEIT
7. AT BAHK «MEPKYPIN» HCMEI
8. ITAT «baHk «[lemapk» HCMEIT

Ipyruit TUI eleKTPOHHUX TpolIel, o 6a3yeTbcs Ha
BUKOPMCTaHHI MePeXeBMUX TEXHOJIOril, € IOBHICTIO He-
BperyIbOBaHMM Ha 3aKOHOJABYOMY PiBHI, 10 0OYMOB-
JIIO€ Pi3Hi MifXonu [0 opraHisalii eIeKTPOHHUX CUCTEM.
30Kkpema, He6AHKIBCbKI eMITEHTI €/IeKTPOHHUX IPOLIEN
CaMOCTIVIHO BXXMBAIOTb 3aXOAY i3 3aXMCTy BIACHUX KIIi-
€HTIiB, 00CATy pospaxyHkiB Tomo. Ha Hamy AyMKy, me
NIpU3BOJUTH /IO NPAaBOBOI HE3aXMIEHOCTI KIi€HTa i, y
pasi morpebu, CyTTEBOTO YCKIaJHEHH IOPUANIHOTO Bpe-
Ty/II0BaHHA cropiB. Takoxx 10 3a3HaueHOro Tpeba fofaTu
HU3bKMII PiBEHb KOMIIETEHTHOCTiI OpPraHiB KOHTPOJIO Y
LbOMY IIMTAHHI.

KinpKicTb KOpPMCTYBadiB €/IEKTPOHHMMM TpOMIMMA
3 KOXKHIUM POKOM 3pOCTa€, IpoTe Taka iHdopMallis He €
IIpO30pPOI0, OCKINIbKM He BCi KOMIIaHil, L0 iF0Tb Ha PUHKY,
PO3KpUBAIOTD 1i. Y mabz. 3 mpepcTaBieHo 06CATK KIi€HT-
CBKOI 623y KJIIOYOBUX €MITEHTIB eIeKTPOHHUX TPOIIIEL.

Tabnuuga 3
KnieHTcbka 6a3a eMiTEHTIB e1eKTPOHHMUX rpoLeil
B YKpaiHi (cTaHoM Ha KiHeub 2012 p.) [11]

KinpkicTb kopucTyBayis, THC. oci6
Haspa cucremn - .
TPUBHEBUII CETMEHT | HETPUBHEBUII CETMEHT

WebMoney (WMU) 2000 -
LigPay - -
HCMEIT 2 700 -
Global Money - -
MoneXy 30 -
MAXI - -
W1 - -
Supexc.Jlenbru - 585
QIWI - -
PayPal - -

SIK BURHO 3 mab7. 3, HAMIIMPIIY KITi€HTCbKY 6asy Ma-
1o1b cuctemu HCMEIT i WebMoney (WMU). Cucremn
«SIupexc. Jeuprm», «QIWI», «PayPal» He 3piiicHIOIOTH eMi-
CiI0 €/IEKTPOHHMX IPOILIEN Y TPUBHAX, BiITOBiHO, CUCTe-
mu «WebMoney (WMU)», «LiqPay», HCMEII, «Global
Money» i «MoneXy» He eMiTYyIOTb BajIOTHI €/l1€KTPOHHI
KOLITH, IO i1 0OYMOBJIIOE BiICYTHICTDb JaHUX 33 06CATOM
K/IIEHTCHKOI 6a3¥ B Me>KaxX 3a3HAYCHUX CHCTEM.

CraH QyHKIiOHYBaHHS eeKTPOHHMX Ipolleil B YKpa-
1Hi XapaKTepu3y€E€ThC TAKMMM TEHIAEHLIIAMMA.

Y 2012 poui 3arampHMil 06CAT €TeKTPOHHMX IPOLIet
Ha PUHKY YKpaiHu 30i/IbIIMBCs MalKe y Ba pasy MOPiB-
HAHO 3 ITONIEPEeJHIM POKOM i CTAHOBUB 8 M/IPH I'PH, IPOTE
HarionanbHuit 6aHK, Hafalo4Yy OLHKY o0csram Iuiare-
KiB TOPTOBLIB, 3 AKMMM CIIBIIPAIIOIOTD JIMIIE YIACHUKI
PVHKY 3 JIilleH3i€10, HeXTYI0UM po3paxyHKaMu ¢isuaHux
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MPOBNEMMN PO3BUTKY GIHAHCOBO-KPELUTHOI CUCTEMU B CYYACHUX YMOBAX

0ci6, BKasye Ha 00CAT eleKTPOHHUX IPOLIeil 3a IeB ATh
micsanis 2012 poky Ha piBHi 1,164 mnpp rpu [12].

Y Haitbmukui poky Bapro OYiKyBaTM Ha IIOfasblie
PO3LIVPEHHs YaCTKM IIbOTO PUHKY, 110 3yMOBJIEHO CBiTO-
BUMM TeHJIEHI[iAMMY i CIIO>KMBYMM IIOMUTOM Ha PUHKAX.

OLiH0O04M NONUT Ha €/1eKTPOHHI Ipolli, JOLiIbHO
POSIIAHYTM CIIPAMOBAHICTb OCHOBHMX iHTEpHET-pe-
CypciB, fAKi NpUIIMAIOTh €1eKTPOHHI TPOINi OCHOBHMX
cucteM - «SHpekc. Mensrm» (puc. 1) Ta «WebMoney»

(puc. 2).
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Puc. 1. Ctpyktypa IHTepHeT-pecypciB, ki NpuitMaloTb eNeKTPOHHI rpowi cuctemu «AHgekc. [leHbruy sk 3aci6 nnatexy

25

Puc. 2. Ctpyktypa IHTepHeT-pecypciB, AKi NpuitMaioTb eNeKTPoHHi rpowi cuctemu «WebMoney» sk 3aci6 nnatexy

Cucremy «fnpexc.JleHbru» dacrille 3a Bce BUKOPUC-
TOBYIOTb /I OIUIATU HOCTYIY Ho InTepHery (11,7%), X0C-
tuHry (11,5%), omaryu mbxmicbkoro 383Ky (11,3%), In-
TepHety (8,5%) Ta irpoBux (7,5%) pecypcis. Ilopaz 3 num
cucremoro «WebMoney» KOpUCTYIOTbCSA TTePEBKHO I
BEIEHHA 613Hecy (22,8%), oA omIaTu IOCYT IIpOBalifie-
piB (21,4%), nna omwnaru BignoumHky (17,9%) i mmatHuX
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TaxkyM 4MHOM, HOL/JIbHO 3a3HAYUTH, IO IIepeBa)KHa
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CHIOIOTD IUTaTexi i pob6oTn B Mepexi «IHTepHeT», 1o
CBilYMTD IIPO CIPSAMOBAHICTD IHTEpHET-CEPBiCiB A/ po-
60TH 3 eIeKTPOHHUMM T'POLINMA.
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Ha CTPYKTypa CUCTeMM IIIATEXIB 3[i/ICHIOE HETaTMBHUI
BIUIMB Ha €KOHOMIYHMII Ta COL{ia/IbHNUII PO3BUTOK KpalHUL.
JIna Ykpainy XapaKTepHOIO € HasABHICTb BENMKOI KiJIbKOC-
Ti He6aHKIBCBKVX CUCTEM e/IeKTPOHHMX TPOLIeli, 1o 3a-
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